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New Ajipri»Gties In Computer Packages HeaMi-Care Reform 
Economic Development To Meet Special Needs Hears Crisis Stage 



Beating Back 

The Competition 




Banquet-center Qimwrn Lymi mid 
Qw/rlm Lazzam nmit all out 
to fight off a n val. You sltmdd be 
ready to do tfw saam. 




Thi"*?- An-*p ill It t Jtff^ 1^ ^ liltlr Hn.t i*^* cn-rrhifltl vmir 



Udifer i IK:, till- Pri,K%fiiji tn. >|Ji^virk'a)lv i^nt^juni Fur 
ly (tip ill pm^t^ i mttiputfT netiftiiTk in *maH fi^ rihiikim. 

chifnfiili? Ak? hngcr- Ufiping ilyring rtL-rvilAv tiLn/kik^ tJlr L'jdlin^ 
ilfi A rtlnlnnwr rrE-itTE] !<» i Akr an rmtrr. Il ^l^o rjt|94iick racily 1r< 



■PiftiiCi^#,|ff ^- i |^ iiii i r,i ij i iM ■ 



Now That Your Business Is Getting 
A Little Bigger, Guess You'll 
Be Needing An Office Mana 





u 




Anil kvhifr ntfphii nrriiTiirf i iTrn|iJk;jfr4l, ihc l^kSj^rd 
jUrlfulii^ [inibi-mi h?fm thrv tan dEiwwpl uperiitkjiii. 



Ism I iiHill iiilf* 1^1** ^an fniir riinpim mnf^ ^ 
nn It* *t I liOO^fcMU jSH. ni. 4H1 \^ ran *W ^ thr- W 
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ChlkfSrftn'f dnlhing CorfupaitY pr^/iiiimt DtmnW W mid 



COVER STORT 



11 leating Back 
The CompeHllon 

Be sp-Q[*!fui fur your rivnb. They fcM jbu 
tia turn yoiif biMiu^ into a Unf^ 

£J~9£a^Ji0- fir 
U—Wkm YOVArm 



HEAITH-REFORM WXTCH 



Gmfpfich <*/Y?^OJpm H faff h'R^ farm Waifk, Fagv 2k. 



26 Health Hefarn 
Mean A Showdown 

DefihticTHtii: leaiSiT- in uie House und ihci 



WORKPLACi 



31 iHwottillens 

deUil am help avoid eoitl^ mtfftaJcM. 



$iUU-BlfS!NE5S COMPUTING 



a Cttteffltztno Tour 
Otnce Technoloor 

Tbh speeka^ report lookx li combifiiti^ 



FAMILY BUSINESS 1 


MARKETING ] 


42 Snecnslul Famftlss' 
Wliinlng Ways 

[ vehm fnakcA bmQy flmu 
) j : atrv'inf; on & ^neer^B wark; 
1 avnidtn^ a potential Don^rt. 


U MrharslnAName 

Here'a how U> get a handlo en ereafiEig an 
ideuttty for ytnir imndud or pjmpfirv 


ECOHOMiC DEVELOPMENT 


!l Stales Scrambfe 
For Fewer Iflias 

Th^ ti^h m un to Aitruct new bUfJneaeaa 
and reUAti lUi^tin^ QmtL 




4B Blue Chip 

Commenitalloti 

f or U i . nip E nteiprise lnitiitivy 


ENVIRONMENT 




S2 Volunlarv ERarts 
To m FolluHon 

Small &ima ar^^ ife^ ; r ^twh 


REGULATION 1 


the tnniL 


' N Mandates' Fms 
Smell A Victory 

Busineages an vroU Bfl nWfi and IdCiJ 
piv^niiB^iitB nifl^ acme rdlef aa 


POLL RESUUS 


77 IMers VJtws On Penallles 

RoiitKHldniUL t& the July m^n I Stand 
inm'aiv? fediara] dvtl pm^tk*^. 


EDUCATION 1 


1 51 Italnlnfl WorHers 
In Tbe Three C's 

Kii<}wkdg^ nf SI flrfii% culture, ^ntvixt^ 
iUti i»rL« comp&tanFiei hf^lpQ wiMiffw uiat 

tompafiy'i gmli«. 

St—Hdp On Deimli>ping 


WHERE t STAND 


71 QiTlHim ElecdoiTS 

Tbeae quetilfQBii oi^K 
ap|[Uiii«uih ihi? roTtheoiTilnfE (*ij(?fi30FW for 
ill as. Hmiaeieitjh forSt&aeBlA kaK 
Seftite, and for tte i!fVonKmihl|t in 
I SAitaliu 



Editor's Note 




Ciilarplp'l im^jdrnt^ clhrmte k 
impFi6fmfi, Gov. Fdc Wikm, 



OEPARTM^NTS 



4 mm 

7 DiliiprsBtUf s Noteboali 

10 Managing lam Small Biulness 

11 Mikm It 

IS FiBB-SplrltNl EntenirlSB 
■7 It'i Tour Man<i 
HO fff Tour Health 
7D Qfnct im 
73 CtasstriBil AUt 
71 Fot lour Tax Flla 
71 Edllortalt 



Small Buslness's Top Priority 



The informatifin nei^ of small husdni^N^es often varj^ 
by the typ** of company and the particiilar probieins 
Uiey (m^ m any one point. But thia month's cover 
_^tory on P^e 18, rJeab mth a subject of pemi^ent 
in Unrest to practical ly aJl entrepmMiirs— beating 
back the competition. Whatever the ehallengiess of a 
iriveti day, thiit -subjecl remiilns paramoimi. Thifi 
t!£>ver mMe by Spmai Corr^potident Sharon Nel- 
wn ^mcnheB hm several amall businettftes defended 
themseiveH against tough eomjjetiiiun, and it ab^i 
rtre)vid^fl guideliaea foj- yoy to follnw in developing 
youf oviTi strategies to deal with rivals. This mmt readii^. 






You'D find that many of the companies featured In 
the cover story are Blue Chip Enterprisefl ehoeen m 
such m an annual program tn ifientify f-ntr^ppreneurt 
who have overt-ome m^or challengi?^ thmugh e^ie- 
dally innofvative survival t^hniqoi?H. Tht^ prrwera ftjr 
choosing Ihe companies that will 1m> 1 EifJfi's Blue Cliip 
Enterpri^sos? IB about to start* The article beginninf 
Oil Rige 4G, "Blue Chip Ciimmendation;* provide detafls that ^ill help 
yau decide whether your company m a cwdidate for this iielect group. 



This manth*s Where I Stand (|iieation^ (Piige 76) ask how you plan to 
vote in the congressional and, m many i^tatesv, gubernatorial elcftiona 
Nm Whatever ytjiir intentionsi are. you won't i>e voting for anybody 
on that day if you don't n^giatar. 

While bii^inefis people are undenstandab^^ 
concerned over government policies that 
threaten the enterprise Bystemi a surprisiiiglj' 
laaf^ number of th^m don't take the baeie mtp^ 
needed to bring alxiui change: rfegiBtering and 
voting. And while mme busing peojJe ail on 
the ^idelineB. inany anti-hiimne^is candidatw win 
by the njarrow&st of margins. 

Perhaps you have no pmbleim vi4th the way 
things are ffm^ in Waahmgbon and in your stati* 
ttpi taL But if yoy do, now h the time to make mr^ that you are 
fegist£^red and eligible to vote for tlio pooplo who offer t£e best 
prospect for making a difference. 





Robert X Gmy 
Edjior 
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Letters 




How Hie West 
MJght Be Lost 

YauF PLiiifiB m the July ij^e an prh ato 
nee nf iHiblic tand. "^A New Bttltle F*jf The 
We^" wflfi vej>^ wdl rkme, Thi^pp of 
cwFB^f MndiH nf (l^nptloiLfl this 
atruggifc Scjine ^iew^ It iyri hr effort savtf 
the cnvirQimietit; or.h**rfi eiee it the end 
of et^onjocmk de^i^elcipme^nt in the West 
The TOT cm tiw? West bs orcbe&tnitod by 




4«nt1|- vMni iiH«t# I ^ -£±W^TMIiWma^%M» 



oqiiamtJun lind |irrpduLitifm Eif dl smd gm^, 
j^yaflkH Oil the mineiiU troni^ etateg' 

WcMt in aiun, it denb with cfppmtumr)' 
ffirr We*flem stfttesj wher^ much uf Lbe 
Land is rnmpd by ihe federal ^vs^mmmL 
It^i Kbmii whi'rJui'r nr nciL th^no ^Lutes will 
biiv« VTk economic futunf. 

Jhv rtfaJ ?\i3i^UiVEi i^^mt^Ih tht+ miiltipb 
i>r ptibilc reiiicjujwg, giving CDHiddeJU- 
Qon to ihf t^atm nf the byid -iind tho 
feaiaUfcG^ mid the envbtriunent uid to 
tmbme&i mmmh dev^bpineiii; i^d the 
pru^jux'tLfjii <jf Jobs tud i Lsc bwe* 

UqulilatJoi] or Ideals 

r mid with iiil^re^ about Bmce Babbitt'ii 
Mh&fie t4j UquMffte the bieMh nf thu I^Nit 
Aa a mm reimt bi mining wmp^ whm 
p&sph wcirk banl (m i IMiqr and hnvif 
iDin^tbing to sdnw for il lb? ^ud ^ i 
dif, vnl afi u bnabnanait tpiso mAkm hb 

In th« mining indiuitTy, t mmi any 
'Out thfii iateri^ semuiy*!! pkni for thn^ 

Klve me ■ faedfa^ -ol draid. 

Pfmtidmit emd Urm^mt Aiming^ 
Cam Omehemii^ Iw. 



Ki&e^Jerk Reactions 
On Keatlh Care 

Ab a purtD^r in a tiny biu§in^ thfii hf» 
fouiid a niche w a vp.17 competititt 
ifutrket. I sm unui^i) Hi the knefHerlc 
''lifnull-bugtnetis'' r^a^tJi^nfi I in 3^i^ 
liimn Bmimi^% 

Six ypfiPHL ii^i, wv- iUnMv^ that pfm-itl- 
in|; hjenlth insuniiice to uitr €tnpl«j^ ee*! 1™ 
ciitJ!?al it} k^pmg a akOiiad ataJf. Our 
coinpetitjf>n5 — iM^er thai3 ub-hIq sq, 

Lhiui 1 0 ]:H.iOtile. A buftjness the me of mbe 
hii? been, uujd fontinufes to be. held 
rart^ifjm hy tfe heMlth-infumme*^ Indufliyy 
Our hesJth-inBLnwict* prmnlumE citifitEntU! 
ill riPc, und duj' beiiufitf and fltddbltit;^ 
1 1 jniinue to rfecreafi^e. 

Uk? price brei^ krffer bufdneaseft m 
fpffen^d, Wfe're not nHjow^d Uy form imr 
--v^7i "gni-Txp" witit'h ctaidfi include raLher 
imy mmpsnim IhuL Jlnd the£tu^elvjji|L in a 
Hirnlla]" ptjHiitJtjn. And thifl year, pne of n^y 
key employtiwi^ ilift^o^ied with rilnbe- 
tfiFu The lEimip* 'if pm'-t^xljfftliig £'ciiiditiim& 
ritftti' hmitf* I - ' irther. 

1 am J4iti:i. 1 1 hmr mtlciiEiii that 
f 'raiiifint ClinUjn"N pten wriuld cost amatt 
tputiineiw more. It i^-s3utd, my binaTuem, 
ImmediaU^y save i» money. 

BijBw Brmtti'T Ud 

Skewed PrIorHles 

I sugRSHi tJmt Nfilum'tf H^MmMn aj*k the 
prDBident, the firKt bdy, und Cotagrefis 
why Lhi?y arc a^i gpt cm kivini^ «Ttptoye» 
imy fcir *wr>'ijrjt?'H limjrh cjtre whfin th^ 
tfpt?tid *□ utiidi irf oiiT doihw cm 
fcKreiicii idd. 



It's Time To Clost 
Ot» Borders 

I 'll!- Ai.rii.'^t Wtoe I Stand mirv^ 
i-iijii.diir'..L two t|UBalioiti Oiat t Mild tml 
I anifwiit Th<^ qooMtiana ajdceid rmtimn d 
I the fMend i^bmrnent nhmM mmlmn^ 
ilate afid hm& ^-^mmm u for th4- cbuI <rf 
pnwi^fln^ Fociid MrviceiS fcir illi*icii[ till^m 
UMid for thi"- ■•^'iTi'^nF** of priwi*tiitijig anrt 
Jmairct^rEitii J alSeru^ ifivii]vf?il in 

erlmtiA. Aju- ■'. ^ 1 1 1^ jm ar m impthm thiit 
m abould cantintii! Co toteraL^ ilfeieiil 
faonrigraiiorL 

We am rurininic mi of tiaturd and 
tm^ mmii* vtmiurn'^^ but w**^ nUll i^ndurr 



and ill^aL I feel thai vri^ nt**ii 
H^fMicf:a. Li'r ^n 'mch^ fh^sidemt 
iefdi^ falt^ Idalm 

lEttit^*« ft hm bmg Imrn eatal}- 
ilf^iffiil imm.i^ittft. Thtf tfit^ntiurts dmii 
to fNrrmftf milii^fpiiitjji tf^lff^ fail* 

in ht^ep ikirrfi rmt f 

atnuDh Is Enougti 

Let's j^uppuse I were to impmw^ailjt 

toe PasUil Servicer to provjilc f^Mjd. 
uJbdtef; and htiilth benafit^ for iny feiiiHy. 
If I were rauijht. woM th*^ pom% olllue 

phTvidi? hnQJih bcjinfits for fny fumfl}'^ 

Why, thf*fi, do WE tr^l ifleRiil aUeng 
Iwtter thim we tmit uttr own <itti&elu7 
And why do wt l#t ajiytme hIs* becofne « 
cituKm ofthie caojitj^ whtjn we otn^ ewun 
lake iguTp of chit own? 
ThiM '^lifpbratit'^ lnfLilL 

me immlgrallan Farce 

f fndoFfi* Dointhy 'Liibr* tetter in the 
July Mwyf^. "PrnduL'tlw fjiiiniijrafittf 
(>hWl(>oki*d " Our fiimiJy irf four re[?i-iivi>d 
fTfj^^n ciirdH ir IB*^, thr«^ Toars aft<^r wp 
applki^ and |iurch£iFied rmr burtin^. We 
wen? M'<|Uin'd Ui unrfergnlM^Ui exumiim- 
fons thjiL were jJting. Just imidtlt^ 
im u iwiuifenieTU that, w^^^who hfid 
eml|p*iiLjt^l Trm\ mr hirtli|Jlao? Ira En^f- 
kmii— prtivc! fchnt we cuM wriV* imd 
ipeik EngUfthi KoAHwhilc, ottem wb& 
iiMtt "hfip the fenee'* fire ffvcn gfiiefi card* 
In Sin WTTinefH^Vi 

[nuili^2Tftli*>ti n ftifo^ t-vldtf nef*ri by thf? 

fartU "^ito" iwJrnittnnef^ while lltnujiaiidit 
lilf^ifals pruJf i^vifr <Hir tenfej- i%hU>'^ it 
mHJu?s thl^ jcrenl dounrtUTf Itialt «fll)t 

Who Is HesponsiblB? 

^ lOioiild h# mipfnadldf Tor : 
fiEn: th^ fed^fil gif^veiTinient or iM- 
it«t»? But twihln^ W3i^ K&lrl mimil Ibu 
twjJltry rf iw^rfn- Why mi foctiB cm €«/TorUi 
to imkB midi 1 fone%n pr^ummpnt 
WfmMw for the mtji fncwf^ he^f 

is? ^'^^ 



Clilna Dsesnl Merit 
Mi»l*Fafforeil Nation Statys 

I vnU nmer uiiiknsUJid lite fh-M^win tiehmtl 
0sisig China naost-fBfvor^-natiun trude 
eT4itsitv By reJylDg oh f4pvB UboTt Chinii i* 
able to flmtd uur c^nintr>^ with inf^sjietiswe 




prodiaeLs. Oitr giftemnjeiii, cm the olher 
hMid. paHaes Ihwis lu "^pmtfirt^ the tiiu- 
pltiytM: (i.e., £kmi3}' l&sve* workers' racn- 
jjen^on, FICA, eiiLj. Th^ Afmrriean 
buMiiii^ ptiKUSi Itas to iipciid hiuI 
Jcb gmwtlL is 9iippnS3i«ed, Meurn'Me, our 
f^i^romfl^trolki mi the "ried'' sublet far 

We fli¥ c»t EmUlif the pe£3pk} uf China 
better oft. We wt [rurteHfi ."itft^jij^liiflniri^ 
tte tJuTtmiuiiMt fiijvpmineni with our 
AfniMimi diliiir Th^ nHiBt-fnvtjmKnii- 
tkiti tnid# HCaiup sbnild be molied. 

.1 ^ ■ ■ ■ 'kiicid^fm 



exifstiE^ UaHUty \m*», the liuhject of the 
Miiy Whfrre I Stand poU, 

UTiat i*E? faanot foff^et is the current 
push by itusmbej^ ihe tegad piroteiialoii 
ta expfirid the seope oftbeie Ability Im 
tiinm^sh the cmirb!, instead Drihniu#i thn 
lepjilatkirefi. 

Of (5«j-tiniliir bl^en^ are the IkbO- 
Ity theoru^ that fire h^ing advaDMl 
nnd. in t^nme frtJ^, uphelif iqi WQi 
li nwmirielLLreni, tii- 
1...^ . .. . mL!|.. .... r^, b&j^ md and 

liquor dhrtrfbutom. 

Fm tKumftk?* there iii^ n^veral 
fltjitei thill hwvi' j?one io cuun to Ti^me 
tohoccci rampunji^ tu repay thcm^ 
Etiite^ for hedth-ciire cmtj^ \Jm £re 
itlkged to hJAve tseei] mt'iirrt'd sy* t 
refHilt of tohiicerj u^e. ^^koikr cJidiiii 
tji:^'e b6€fi nuidd i^jpmliEiA fireartot 
and aleajxiil ynfler the pr&u^ ihat m^h 
d&ihlceriHis |in»liiet^ nh^njikl bi? k^M U> a 
j^tajidard of abeolyte Ibb^iity. 
A fml lawyer mif ht that these are 
I i^Tiiilizerl c'^y^s And that rim!* caOHf:^ 
• ,'latf £min them i^gimling pfiif»l 
i'lir V taw; 

■ ■<Hiirl)[^ti^, hfvff^er, tlie^e 
I . . ifl^ arifi, m SBcb, potnt tcj 

jjI • ..id^ the pnH *4 hunmw 

wi- dedhw repnling ihe um tM 

iht* fSJUMliJi'L 

I Aftdiok S.C 



Niw Policy Covers 
Patent Infrlneemenl 

In mlditiijii vj ihfi rtew ^iwiyshisd 
in yoiir June artkrle, '^^sfH.Tj:!! i "r)vc'n«j7*' 
For Sperffll FtfaltJs/' mifi^Jrf^uiE rin-i^ 
infiiinmcT pfodiift wan isti^iducticl wlkr 
Lhl# ywr by Natiorml UfiicjH Fli^ toHur- 
iUK^CriH, of PittJfihixrgh. Thbi pubddbry gf 
York-bfitiiiHl Aincrif!un In^urwk^ 
Gmip hai become the fitnL tulwar U..S^ 
ijgtniTiejfdit] itij5uri?r to prnviif^? ccnwig^ 
fiir duimi^ of |wiU'jit infr^igi<nieiit. 

Tbe Ttuw iiiilik^ emm to twpanv^ Id the 
fl^r^iiKit^^iidiiK isuuiher-^and {JORt—of 
patent m&iti3?enwJrt biw«itit& Eath yeM; 
nlxiqt ITi'lJO iH^" p^lenl auftti^ arie fili?d ifi 
lliS, c^itin^. Am+^rii'an tfiHitrai^ri? OrrwjjVf* 
PqU0 pruvjdi j^'f ftir U3cpeniiei 

lociirwd in dt r > . ^uch a iawiulL a^ 
well m for any liihtlity (tmd for isfHi^ 
□lenl l^p ki ivnMfit pediqr Ikdce of 
mltllfmk 

Disttiiting Trends 
In Uabllity Law 

I In thi* Aiij^t rf^rtlln^^ 



^ A\QQG, $100,000, to over 
$200,000 Per Year! 

Wlial U Wmr tntmnt PtUcnliitl? 
It's Up To You! 



SpM*iliii ArMirtitnm firrfi ie^ki 

mess Debts, Bank Loamf it£l Mmt*- 

Emr^an Sysictnjai- Drbi Athiifiiiion, 
N^tttkikm, ifi M^rdiuiiim- 

E Ho Exp&mnt^ Necessary 

B F3*f GAsb Flow from Start 

B Hofne or Office Bat^d 

SI Fyll or Pari- Time 

m Start4Jp €Qit» Approx. SlOpOM 

S l^o Selling 

E) Lew Op«fating Cost* 

m Vast Ma^kel 

& Limited CompcstitiQit 



Ger n-te Farts: 
Call for your Frm 
Cobr Bcoctiure & Video 

(800) 998-9841 

( afcor Arhitrution Services 



lETTERS 



Subtle Sexism 
Targets Men 

1 \mke6 fumtird to r«A£&ng tJfie le in 
the July issue, ''No Longtr For Men 
Oraly/' St^ifies abouE, entrepre- 
neum — maJo or fem3ij£f — who ftyrt-i:^i=r| i|t^ 



eznploypf^ dire oiChre Hcnfiiiive ti> pmlefit 

sre. Shya wlio? 

The und^Hyiit^ implkfltian to ctej^ Alt 
men arc i£iiH!iii£^tjve ^iod^i 




Elite iOSBx^iy m liw^ i^bDme. 
But I Vim by the mbtie^ f^wm 

Tbe mtide Mid^ "Women bi n^mtridi- 
ti^^^il] fipJds finij ilwy havt* tp ovprwiiiw a 
multitude of iteiwlypcs ariri miMpeJ:i3e]> 

m Hmbulanint^ Mer^'ire^ said ht^r Dt^inpimy 
gtit mpvi^t bufiiiii^ bi^LLfie lihe ^ii 



TOD Many Eggs 
In One Saskil? 

Tui: AuK^UhL Mtinjii^itkg Ymt Small Bufti- 
tes^i item on ainaJJ cuitipames that aiipply 
HM^cjr rniTiona] chaina, **HD«ki!igUp With 
The Utg ^Jup/' waji inuireHEing mad 
jTiformati^e. Bui 1 could nul belp mrtMcir 
tbiil to [.leri-ent uf Eu*^ Soiithwert ft- 
pm' biMirkess is with liflcDoiifiJfFa. 
UtoJeIj; mah a Hg ^imm ofbufliiiefl* with 
any tjnt ^crqiPt^in^r in kbe luat thinp^ in the 
wfirM I Would wint 

Specific GiffdBllnes 
Dfi Hlilne A sales Rep 

The fiug:pfa[ji:]Ti.i s^i^iJlt'd ^nit ln "How Tb 
lliji! A fkleH li«(j," lift the Miijriismw. w«re 
eximnely i^leraiii, bm they iJao 
gfioerAL Mumemis iiiidufitry'J^P<^i^ 
fiiJ£i-]%|iFeeentalii'& oi^^isatinns like 



THIS IS THE ONLY BOOK 
MOST CONSTRUCTION 
COMMNIES WANT 
YOU TO OPEN. 




If you 'It thifikmg 3b<mi e-\pajT.ilmg 
your buitmc!^, ym ihcuidfi I ^nd n 
dip3€ imttl ymn wc^lt inr&rmed. 
Akiut cdnMruj^tiofii C4:^it£. Cdfttnc- 

tkHUility. It ftll adds iq?. 
Aylhkifi^cd Viifco-Pm- 
4rn Bui (dm »|K^iii li^c 
in lielping bu3incs-tc» 
pft^afp^T- They Icam your 
tKHJDC:^ ocuJ ihm con- 



ing ahoui building si fsiLiIity, cdl 
todty fc-ir oiir frci: booK "A Guide 
To Buildmjj Plaiming And CoEismic- 
tJcin '* Wc can Mp biuld 

1-800 238-3546 

Varco-Pruden 
Butidings 




provide I^jjdclinc^ for neg^rti^tifie mutu- 
ally b(£neOci»] sii^n?efinentsi between Bale» 

Out onptnkHtitiri amri otiifir itidu^stry- 
i^pecific aH34>da'ti[mf<i are inefnbenii cif Lhe 
Ccnunuit &f UAnufH£tu;reiffi Repretii?Jitfl- 

har^d In CSf^nfrv'a, HI I ^ tiuix' Lhat Uie 
q^pmiz^tiun would be glad Ic put inter- 
eBted pttrtfeA In touch with iip|iriij>nuu& 
iTtdiitl^-Hpmflc BimciAtEon^. The cinindl 
can b« raiicbed ikt (70S) 20*^1466. or, by 
fax, M(T08 J 208-1411. 
Hmty ft Bergsan, Pmndmt 

Armimk^ Mil 

A SianJng Point 

I wfin TAthcT £liHappaint«d ;iiter inestding 

dciar lEune condileratLOJi should liave 
be^ giv^n to the ManufietyreTH Agiatitfl' 
ifatkinid A^aiudttti^m (MANA). hkUd iit 
LaguiiA HUte, Cttllf, Wh«n ctJiwdmng 
UKngnlra rt?pn?i^miatKHt«. an InViiluable 
starting: ptsint wnul ri he in join MAN A. lt« 
i^tATtdard crDiitrad.s afid nLhifr rtuuiuakond 
hiifidbcjoks help bull<l jjtitM] n-ilatinr^pg 
with sjilei ii^presenlatm^- 
Mirhftet Fivt^d 



Don1 Be Complacent 
Uout Business Crime 

' Afl ii rttireiS Se.M<\ Vurk i "ity poike nffietf 
] and 4111 entn*|irL*nf!ur, I lhr>jirn*>fhly I'vm- 
mmu^ the Miir eh tw t.'r she > ■ . • ■ : bfitiiig 
Crime." Ytkur lu-llcit- n-i^i - i t^ideri 
thai if Lh^y }^ven\ be^ si vKXim yet, they 
hurf hetUir tufee fftepjt to minimis^t risi. 

1 pTO«TiUy ifinmli, Lniitt and felure- 
0^ dg^htii^g biiirk ajirnmAt buMnei^ criim*. I 
fim Alflci ffi-chaimaji cif the BrpdUyn 
ChamliM*r ?jf Cimiin^Ttfe'ii nubocMiiiislttee 
OH biifiiitEStf wad mrae, AH Ida frftm, I 
bsst fotrnd, tbi' motivitimf £ik^ for 
crime preventiLin either besng i victim 
or bdiig in clme pri^idmjt^ to h crbm. 

And 1 fi£ill mtm lefw hiifilntMifn with 
DO timmrf lyiftijn 4:^] itflns with 
thoamdn nf dolkrfL" worth of m^rehju)- 
cK** ilftd no aJarin ^^iee, 
Wiikit* up jand ftTmi-ll ihv gunpowtkr. 

0iNff{fie.«fl Jiffiwifff rufc (tad iiert«J*?^mfflJ 
Sfurf kfi4^ to Editiff, Niitkin> Bimiimft^ 

crifinoe print tilt )ptttm mtiivtA wd 
tkom mUmtrd ff)r puMimtmn mof tm 



. 7(d M. ^'^^ 



Been There? 
Done That? 



Since st&rting the coTnp&nj 34 yeira 
iigm, 1 hsvL' ^DEf tu work inuJV Uiaj^ 
y.6CM> ttwiei. On three or jk> rtiyrn- 
ingi&r I ha™ estperieneed Jrwd or 
bc^redom and have felt lik? puilini^ up the 
EMjiverH atid stJiytpg hoiTH!- Hui LHc r«st of 
the tinw the chAlleiigi!^ luid 
€pporbiiilti«s ill msivm^ ti 

to^ they W4ire whfiji 1 

^xtggerallcm. After 
A bofinfisfl nni making ii 

imiTH fad! mh untidmiAX 
They wijmler whafji ni>xt 

have, UB they laij; ^'b?4=Ti 
thtre, danii thul.'' Jmr.] 

iwb thmr gDsl—^iuiseeia— 
iiid tire nf it, largely be- 
ouife Ui«y M to stajf^ en- 
tnpreneurial. 

tu th« tiite lieOi^ I iw 
k>oktF3# to turn «X|»i£iice 
in giTvemnu^Bt tnti> \\\xA- 
Qfiaa. 1 had helpied the ^ini- 

rtOTwatlth <3f hierlD Rico 

dfivelati a uiiarkftini^ pUll 

and mli^sed thi^n^ muRl Im^ oth^ pvenn 

aild buian«sB. 

In July ISMS^l t fiturUHi Dffrelopiuent 
CaunAellant InUsmadanal, a E^mnpfmy k 
Ni!w Tftirk City that hmlpi *iirh ptea's h# 
Dhlti &nd AuMraJia nnei NigfFriu dmw 
viattcH-ii m\\ ijivent^n^. The ri^mimny han 
boKi fimfitaJ^ B£ mit of the 34 vt"^ 

f^ieeti in bufitnw^ CUeiitfl teehide ^ 
«f the fiO iitate iftwemmintii wd a doaiao 

Tb^ pkli3 1 njib k that DewriiFfimwu. 

it did ill 1 1»0; we (inlj^ do it iten ■ i f 
the Jidb hailn'l ehmged mm the jeaiHi it 



mfghl he^e \^xswt ilq entrepreiiemd 
prison* flem aj* sk wiys, litmi m$ 
ejtpefi^i*, to malntidii the initial excite- 
ment ^ a bnaimia p<3^ can my 
entrepreneurial 
• Slidt to ymtr ftlchfl, but chitnge what 




. rH4iimmL Mr prfjmr^ ^ 
tfr^u^ KtjrA Ne;thHlV Buaiiteii tim^Hfru^^ 

Aemdlmt h-i^A. j^W' ■ - m pup* 

*V 'A* dfatUmdeK fij .NMf find ™- 



ym do. Oeee you «ieci«d to bLudnm, Uw 
tendetn?)' to think ym Idng of the 
w»rld fliid can do anjihmg^. that^fi hm 
vnnxfmim (prw intis markf?tjt that tliey 
knm ahnioal noiJiinK about, 

Insteuui ^ entrepre'^iif ahuutd work 
banto at what h# ar Abe knoflriL CUaitit 
keep ptttag mnarter; Ibe chaltenfp i» to 
Atiiy ahciuJ of tJttiin Biid 
a^ Mfvi4^ thai eMte the entnqimieur 
and niaJie thi^ <'Uent moTte vital 

■ Niws- thini fif jwtflmg (Hit. Thri'4* 
thriDft t have he*M3 afipfTiaicbi-d abaut 
^ng^^acMl me I altnoal Akl But it'» 
rarely Asn for an iatfeprammr uj wslJ Lhi- 
btudow and nin It fiir luijiieonf! dm. And 
becBUH there are bi>iUir wayn to rEiaiu* 
met^ than lUrtiJig a bwdHW^ mnnej 
HhouJtfn't lir the Mgfisrt mntl^atkifL 

EntrvprunifuMitp i* a cimeen Unfaia 
the buahuaii wai atarHfl with a t*kiwer 
in ndKdt dent aell unti] the coj^ex over 
and it'a timetoKpi oat 

■ Htra ptDple wtm niake up far your 
wtvkmflHi. Ifi best t^a avoid Ki^tttnir tied 
up m thliq^ fira haii pT ajf not ftood 
l^y nwntiifc Hp tailli«t£%imnf^ ui^l invisa^ 
peoffiif to ovemim them, im entt^- 



jitrenetir is fm to fflzwnbrate do the pot 
of th^ btiRLdeBs he or i»}ie ei\|ciy#i th^ mti^L 

■ Ujie hicentive^ to turn ein|J!hiyee& 
inio entreprensirsk Once yoy harm htrtd 
people with wied fttren|rthft> encnamge 
th^ni Un develop fdea^ \hai the 

company fi^^j^fi Jtj» niehe. 
M Devekptient Cmimel- 
kuFi^ we g^^e kifentivefs to 
a«sKKdatea only for 
hi 4nginy fn new btnimeas 
but abo fbr peftominE ex* 
cBptimul wu' vIuuA to cBcnta 
axiii d^n^dof^iniE new ixro^ 
pnunjL This tdnd of encdciiv 
$H£vjiient give» everyone i 
sLtake in the company and 
mskm the oflin- a ouan^ 
enjoyahie phtL-e to work 

■ ProviiJe fcir a workahle 
tranoklm Sntr^n^iaurft^ 
oini^ than tno«t peopk^ be- 
lieve they wfll never dh?. It*s 
^ to c!De'* viahin j^t- 
Xtd by toek txTimef^ or kieji 
of hfi*lth, Whethrr the 
ehaltgmi come from wUhin 
the &mQy, the iirganfasntiEm, 
or fhsni mitaide. wic3rl[ t4J 

deveJilp peaple wba can ex* 

tend ynnr vWnn. 

■ HnvL! fUn. If you kiio^< that there wSSL 
be a lot of hiughter and that a gt)od 
mewipe of mdi day wiU be eqjoyatle^ it*a 
ci^' wake up and U> work, no matter 
what challejij^ yrwj faee or hm^ nmny 
thoueandj^ of times ym have poe to 
bijbre. m 



What I 

Learned ^ 

Maintaining a frenh 
entrepreneurial 
vision can prevent a 
MUccesHfttt hamneHH 
owner from faHing 
into a ruL 
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Dateline: Washington 



Bumms news in brmffrom thf i.nthin's capital. 




f \ New OSHA Fines For 
Willful Violations 

Mai I mum fines for thme degrees of willful, serious viol at ion a 
of workplace safety rules. Fines for the smallest firms with 
good safety records are furtlier discounted to S25,000, 

T 

1-25 



mm A/P m 

tmiwm Number Of Employees 
251+ 101-250 26-100 



1 High Gravity 


^,000 


$63,000 


$56,000 


S49.000 1' 


Med. Gravity 


$S5.Q00 


S49,&00 


$44,000 


$3B.5O0 1 


; Low GfavHy 


$40,000 


$36,000 


$32,000 


328.000 1 



WORMPUCE 



OSKA Stiarplf Increasfls Rnes 
Fsr Serious Sately Vlolatlflns 

IHkt vs. Omi^tiiituiS mid H^ulth 
AfimmLKtradnei fei* drmrmtirnily boei4U>fl 
the ininjiTiiim rwonravsufed pemJty for 
irittfiii §«9iop:^ ¥loliitinin» tif wcirkfjiiiEV 
MSibtsf m]ssL Even the ^mpmikfi i&s^i 
wSe^tsi by th* change— btwiiveaies wltb 
fH or few^r i?3iapJnyi?eft and & hust^ry of 
fiafel^ efTortft— rac^ a fivefold Lnere^^e in 
the mminium ponBliy* from $5,000 iti 
SB&,0OD per violiiJjoiL 

The chiilfli^ went bto effect 
aununcr ah pait of Lalsor S^rcLiiry 
Ejoh&i Eeiell*^ phm to forus OSHA en- 
tsmmmi an tbe mm eipr^ous r^ilety 
"riobitkiBft. The new palkf aSbrt> ^^uJ 
vtotadftiu tbtit cQiild 1ml l» tbs drevitb or 
tericns i^jory of 1 wiirhfu^ 

lit diftierniiniEV potitty UEHHmiB, 
£i3HA IsqwctorB ftdkv eotcifiiB9L pitde- 
in ddmnblfiR wluillier ■ wlIlfuL 
S^rijUA wnlatkyn Ia of higt^H. modhun^ or Icrar 

QffaMs ibr finw nKtm 
mplc^m Kiid a le» than cxi^Tni 

record Wtb,{m, V&M^. ^^i. i 
S40JOOO, mpectmlsc Hii" peaalUj^ orv 
^lemuilcd SO|»mnt for firm^ With 2o or 
few mEdq^^ra, pcrant fcir compB- 
fit» wiUi to IDQ i^mpbveBfi, lu^d 10 
tn^ent fi3f buslnfiaies fritt 101 tn 250 
irorkerfi. Afiditioiul dHCwnt« af- 
foniiKl in cPtTipHzdes nf all wflh good 

CfHnfHJiki cim oithirr pay OSHKn 
puspomA fiiiefl or »pi:ku] them lo ihe 



REGUUmif 



Mifiu>ncii >, :r ><. ihiin i pemetnt of 
wnmi A . r.iT.ioiw haw been fnr 

. ilBitiL Bill ik M-n'jLj^ viciiadiMi LtiAl oefufM 
betftlue & mnptfiy ifl tmiww of m sif«ty 
Atmduid wi be w winful If ORHA 



IHTfflHATIONfll TRADE 



ButliHts Poshes Passage 
Of GATT Legislation 

F-! 1 1< tin gruupG HIT condiMftidg an aU-fflit 
eiiraiEj^^'Ti to mam piMifsr Df Eiiqjer 

hy the Hdei« lad Stunte in tuije Sepictrt- 
ber<wr early Ocldbeti 

Ilie imuiWfe wtjfuld [mr^lement the 
fatted gloM trtde m^rd m^goti^Hl 
aisder tte Gcnml Agreement on Tmifc 
wid TVwIe IGATn. The le«tel*tKm wii 
eipwE#Ei bp *ent Ui Cafiittit Kill b^y tbi 

T te Attro iir GATF Hm m w^mm 
of biirffiriKii md tnfle aswc^iitilcmi bi^ 
eiydii« ih« Oil ChmiN^r of C^mimeiw. Ip 
tttitfi«1ifi^iiki^ 

The I3ATT Mcrfirrl vtiiuld cut uml eHitrf* 
imle ti^fb and cafi© trsek r^-^i^inirLioiii 
m^nt ihe U1 cmnftniai ikM alfpwct th* 
fsfiet known aa th^» Uh^guiy ftAyiid ifcr^ 
mcfit. The tariff rechnfi^Eifajf wqold mtimiiA^ 
u a f7M blllbft iraridttide tst ^ 
WUI^ A WDTbiym, ^ pmlteit^ 
t«rti;qtirmikl fif thft U J, Cbambi^n 

tf inipltimisntlnii l^^faijaboa » if^ 
pvtiml hy Carypiisfl. th<» ngmmefiL 
mold tak«^^ Jan. ). 



Ffldefal Gram Uries Rillel 
For Small Cflmpanies 

^' . . ' -life for BfehdjHS la ^rort. 
together to imimaze the oiiDuktlve Ini- 
p«taf tbdr • - mnU buiinatiit. TKe 
dfartteocedi • iiufiiaiiia oiatuig- 

isrv lira QiMi ^lUj t-dceqilyiiig ^rtlQi Ino 
matiy antrbqifdQg Rgiilaikm% the refwt 
nya. 

The repoft^^ an int«nigv»ey Qintmi 
iidininfeiraticii taak fmv on regulatj^ry 
icf cirai— caEte for ^^mdm In ^J^post rippar- 
timitteft r<ir inuU-bufdoeaa mAiiiij^ni trj 
cfflnmflnt nn njle pfupasailK, It mgjgjMM 
the* [i^i'^mrt, an intertuitiocMil cccanu^jil^ 
nctwmHk. im a |M3iaflik maaiu ttar 



*.nri.njni+fii]p Ipmfcer biarim*«* input 

appniurh tu e.x$uiiirLjng the i'liinuLiitive 
imp{u-i Tif reffuktioiift k luqiremknM. It 
has inviilved iorOdak trhm the Labor 
Itepartment, the Envirijomentd l^tTo^ec- 
tlrtti Ap^c^p the Interna] Revenue Swr- 
leei. the Fbod juid Bruf^ Admbil*tnitlQ(n, 
the Thmsportatioii Ik^pimmptit, and tM 
Joritit:^ DefHftinent in on^^t^ dlaaj^ 

I fikmi that bergaa in tAairh 

Aa a fdiWap U thu n^fjort, the BifiiiU 
Htudihw Adbiikitlratki'n wiU tonduct a 
pOfit project ajnn^ the m federal igsn- 

' dea and pi hmii three iliiti^ 
mWefa wfU ^smei^ Ihe tisU Imparl of 
ta^mt Hid at^ r«iolBti^ 



SmrtSofutm^s 




Finds out Expf ess Mail ' Doesfi't cost Guafartfees overnight 

a very smart solution. mucsh. delivery * 




<|K Uffllllt 



Wfe Deliver^For Yoa 



POnAL SERVICE, -nwMn 
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Managing Your Small Business 



Keeping in tmich with dientH and employees; training 
the 7iext geiieiutioTi; getting your name mtL 



mm met 



FanliiTles 
iftatnuii 

One pfdbten many eervfee cmpiuitaB 

wifh fbotr dksiiA whtm it'A iim etmitiaiiiea' 
tttii|i|ajtios who have direct cantfiict with 

1ft ft dmUenge thml Lka Jmiibmn. 
pnssident *>f Stanford Coachitig in Nf^w 
York City, lias !mxd since abt storted mr 

itx WttflmrK iJid nholLJl 40 port-liiii^ tct^ll. 
The tutoTB^ who are enip]:i7ymi, not Indfr 
pcnd^L -cootmfitori, help her ■ftiid^iiti- 

Except when tlu^ uf^ (^dilBg itu- 
denli frcim 0ul of tmm Is Ui^ Cftrnipaj^'i 
irfike, the tiElon work in Que ^dssta* 

bo»d» liitfa tte studeiitB aisd llirir bmi- 

T(i nmmtaiQ a stmng Bohaifljetkifi with 
her ^mpbyeen And hef dlflitp^ |iirent« 
tqd to ^iiwuT^ tlml hofth Fipprectaifj tk? 
value U^iat Lb? business coiittibtiteB U] Lh« 
tutAr-ctiRat relatioiuihfpp Jacobian hm 

mn td tilk with eiieb tutor e4ich ^e^k and 
with paiwibi cinre ev^fy two iVifelUw This 
frtqiicnl, ni^liir eoiitact fiuuwteei a 
iilgli fotnpaiiy proflLe juid a^tvqi 9^ ■ 
qiuiJil^^coiitnil diedt on tbf Lntnrw' iffvrk. 

Ai pirt of tiidr inlthi] SS-hmir triklji|r 
lonM, t)enr tntorff im tju^i^ ftbout the 

"Aofib whrj wnrk off nfte doilt lee how 

tJittI tiley lOT Uws whofe fdftrftict,"' 
J«fflbiWfl] M^. In Om traifiinf^^ "^vf talk 
iJ!Kiut flimiWi mflrk#t]T]!f^i lifLd i^k^s, and 

■lb EmoJi? involved with the 

«tt|llB3M mmwj evt>r>' 1 8 mc nithn and han 
o^piNf trtfnlDf prriRmiii it Symfufd 

A m^r cEiiiiifm tittadiig trail- 

[necintivafl^ inehKUng wavm^ tutor i^D 
Ttitnni cut ittiiiii higher 




Kfi.tr MriliFr, Ifji itnd inMructfirE iiio! Amanda Rmd 



uid 6iLrfl mar^ pay hflf ikCTiimiilailibg 
pojfit^, which pBrenti givfl In regulKr 

Ifi idditJon, JMi3biM>ri (la^^ tlia tutars id 
nrfiir ^diaits bieik to Stunforri mtbur 
thim teAdu them m their own; bfirl tutors 
earn tiomiies fcir rtif^rfuki or bctb 
dents aad profi^pecth'^ f!mpk>yefifi- 

ke«p A. bedlhy di^itiincfl h^mmn 
dieitt and luitin J»^)i4mi bUli cQmftJy 
fimn the iifffice char;gieit on a prqjHg£7t 
basifr whrf-nevEf pfHiwide 10 that tim 
paafqr ii paid yp firiiiiL She aIao a 
noncrnnpete ancl nan^ialjdtiitlntt a^r^ 

How Small euslnesses 
Plan To Expand 

flf^-thirds of mmJU-bmintm onucrs «tr- 
¥^ by AjTffirtom Etpmm pisn to 
expand tht^r btutiticpii before lh« end 
iJie year 

The ffozmner iiirr«y of 4?4t ctT the 

mimbmi tbmm thai puirfaaaiiiiK Anfffir 
ufiffradixiig equipiiierLi will he Ihi' fucui rjf 
Eievi|»E3dii]ghy rK pencentoflhe reitpon^ 

abC^ jMKMnt of r«i(pClillfef3.t£ pl^ ti> 

hbv Bddl&mal e]npigyii!»i. Aiddiiig prtd- 
tM Unes (40 percent), eicpancfiiig bliti» 



ftbeiit HiiiJi her enipluy»^ i jami^k^ «to 
recnmmendfi tn nther ^onrpEmiefi with 
eilmOur worker ^tiwtioii«, 

l\irt of her Amxt^ witJi ofT-^le wtirk- 
tiTi, fihQ swvfl, tMiitneg from Btrlng^nt hirij^ 
ETtoi^diu^, For cvwry TE indtvUluala who 
appl>V she ftiireptM only nnif. iJie layi. 
Tlii:*e Hf cij^pti^l unck-rg(i u lenf^thy hiring 
pn>ce^ und trial perkML 

Jaeobacin mys ihf^ hsu^ fmnA that «trwrt 
«9[p0et«£ffffl0 hiiV? imid m "Wg think of 
oiirsri™ tti the Rollii-Royw of ttttarinif 
«he si^vft, "iind wetry U> ifustlll thk in dur 



<S7 peMriitX And oper^iiig new Imttloiui 
m fmrmti) rwjndi#d eiirt the top *?e wayi 

^mM eix^uinii i^ffib buviMHei. The rank- 
ing mmd m ptmmi beeaiiH mm 
thATi one iwpOMe waa petnititi^ 

W\mn K^ed nknit thdf lop ffpv pw**- 
ternn thi^ yw, tvm-thbttA add tbq^ 61- 
pertprj hfmlth cmi to bii oae of tbim TlK 
othi?r fmr m^jnr i^utufti]™ wera tawi 
nndljii; HhllU>^l WMfkeju. rnaiuiitftiu; mt*. 
And avaUafaititjr of StiAiuin^ . 

Theaurve;^ WMtoiuluctJHi bv ArtiflritWi 
EIjcpi^ .^mnil Biiatnm S«!rvk^ ft unft 
ttf Americaii EjtpreM TViivel Related 
Sarvkea Conipiusji; Iiml ■ 



Mita copiers can help any office 
get out of the stone age. 
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TRAINING 



Crrating Warkers 
For Tour Bustness 

With \uck^ mnnnn replJcuH m)^\ 
be tbfi dnfy end-pitHjuct of a tram- 
lag prDgraift stalled by Rdi^r 
BmtMT. prespient of FVedcm Corp.. 
■ prcMdsLoia-madiiitefl piirbs c^cmi- 
pony in MmUfit, OMo. Smtat 
hnppft hiei jippTVfiittwshsp prn§fram 
Ibr li^oii higii-::M;iiiH»t i^Eudi^-iit^ will 

HihiDd and po^i'b1>' thoo^ t& tra- 
mr m immislmnsmng, perhEpe m 

Sust^ begim lbi< pfuj^iim twu 
^earfi 8§ai wisrldng with the 3e¥3i1 
Boy Scmrta" EKpIuror pnk^ujrt ta 
get a ]M nf high-mrhcjol bayif unci 
glirsii who showed jiH uiLi&c^ in 
miiniifiietiirii^. 

Of tte as* fftadl^to SnPtar ran- 
tBct^ by wbSL, four uilimately 
Icdiij^ the Emt year^ii tniiTtirv^ 
prppuiiu which wm hdd at Fh^ 
dflo'a flml hour fyi^tr;- 

Hifedzieasday idlfirnfxjiii trvtm OctMh 
h&r thnmih May. 

Th^ ^tydiftiLi ^ptikt two iDodslM 

fortEiirig^ md auemfal^p and thmi 
fiadi yf Ihera bull): hfa own o[ie- 
tenLh-HcsJc z^ipUcii cif a NapoliwimM^rHp 
lUmAri^g i^^siman tc- take kune s± th(* end 
of the pnyeeu 

The stydenlft kmwd ^ampthinr ^Ise, 
too. Utir cn^iioyM h^mm thqir friend* , 
ftcit jtiFt. their iead^TE^'" S4iBLiir feiiyE. 
''^(^Y Uilki-<d tri Uuim abayL Job &kil]^ an^ 
shai^ their trade jEecrets. Thej' liJkaJ to 
th^im ab<njt how to drefin, and bow to act 
ofi the jub. tcU Lbera Om^ cml'i imcte 
boTi^ The Idd^ are not in iroh to g^looit 
of th«j*t 4*iu!h weeik, either." 

Turn 0{ ihi' ffii^t tcaenaioejnA In think 

man for jobsu Tvro otli£TB wimt lo gieC biUt 
Enedon's foor-yisiir ^ipprtaitiBeiiiilp pits- 

The canmn pn^graiB ccwtis FVedon 
abciut |20,{IOO psr y^ Tim wlertate are 
purchaied at cant aixT Scb!4ar «;up|iUi'^ Lhe 
biban viith fdur of top peoph> rm^ivmur 
biini!-aiTd-3r-half fm fctf the hrCiLiffl thcj 



PiD TJPS 



New Sertes Of Seminars 

On Sqit II. J<rfin O. Whitn^ autht^ df 
Tfci TVttaC Factor: Libmih?^ Pnjfit4 tmd 

m\ wiU lead the OntbtlwMwKirf 

1) Bfttelljte fleminarv p(reaented by ihe 
Quality Leamingr Seni k?^ ilhijiujn i}f thi! 
U& Charaber of Conmiiim. 
Tift lETiea' thmsm Jft Xmadng a KSgh^ 

wiD he led by €xpeit« oa nunagemsnt 
chaJlpn^ ru^g fron\ fnark^Lliig 

Tht series W^nmthrtkugjh Dec. 0« and 




Cftmpany preiidanl Rngm'Sn^xLK v* tfh t: with 
miplf>y^\rjt who taught i^lndimi tijfjjTrnhc^ 



ftpjjidl working with tbt* sturlrntfl. f^natar 
hops to a tEy[ cmdlt frum the itat« of 
Ofc^ to oantitiuo the prt^^m, whirh is 
<ml^' on^ at umny wayii that SuatiLr b 
pmmatlng yniith uppmitketililpa. 

''All we d<i i« opefi ibetr eyes to 
DianuikcLiiitEig atld tiay that manufbdJiEr- 
te^ Im alfvp and a viable business^ to gcrt 
uth^," Suatar flayi?, ^Tm afrsid timt [ottr 
sodetyT luepg pni^Mng law und accuunt- 
ing- W* want Homf* of thi5 bright kldi in 

SstmU mmuS^f\in?rs kLter^tud In 
filiDting iiiiiiiliLr prupmoji may obtain s 
ccfy of the Ranmin hlueprint^i hy writmg 
to Ftetoii CoitPhh TS^U Enli«Tpr^R Dri^e, 
Meslcir, Ohio MilfiO. Thf» i:mt of HTS a kit 
CWTO^ Prpdon'^ ■= ' ^ refundueing and 
nfflffing thi' hi : a plwto of thw 
finbhtd cannon, aiJMfK^^i^tiiadJi aba>tlt to 
itKTt tbi> ppofpr&ns, a^ a liit of aeediid 
matcriAl;^ V 



1 1 h ' t ln^ ^minarR wfli air frnm I iii 3 p^, 
LsixttMti, time. 

Fbr mitamution^ including pricw fior 
dmroUnlffi end taping ri^htft, call 1 ^ttO- 
mAm or OOe^ I^^^-V^HL a i^aultig of 
inanagenieni-trDminR ^ideotapea* indudr 
ing videoiapef^ ol wtiff aemiiiaML la 
Available hy nUling iha: aame numbefK. 



ftliullon And Mora 

A '.""'.I'l^^ tit tiuyiDy: And sfiUinff a 
In liifile frw iiif t^harji^ from 

Tbe l?4--pa(n> handbook advtaea bisi- 



mmk RELATIONS 



fiittlftg Coffsrage 
In Prinl Anit OnT}ia Air 

r^-i'S!i.tfling the noedla to cover jroir 
= !i:-ii,if:n^Hs can be eiaiftpcnitfng— both for 
^1 ■ iij ijnil far the joiiruft!ijfftft you EppnuirJu 
Contacting ytsm laeal mi^dia with pimrly 
rpfieansbtd fliwy in tikety to r^^^lll^tiIl 
iv.Y covi^mp^ ami mJiy aven turn off 
niporlers HJid editors who wtU ^msider 
future tNJ%'f"raj2!f . 

"^^Taon biisintiifla tawners tarn to th* 
raitlkit Ibpy think thi>y can dubber tfa^ 
inrtw tli^ head w^th an Idea and that thi 
refNjr^r nht^uld dfj itr Greg Ma- 
MJiiky^ president of Greg?>rj" Cc^mmunica- 
n ins Inc-i a ni;edla eDrnmimicatJoM.H Hrm 
:isF*d in Ardmom, Ri- Buain^ ownens 
n1en4Uinf3 ihni moiiia eorvs^ 
like guod stales-— <tt gtarta with 
niJ^^LiQlighlp^. 

Malutil^' and oth^f ccunniunkfllicinA 
]ir'i^-V,-^:hiiiHa]s offer thcfte ripa for ap- 
pns;it'hniy ihn Toeduii 

■ ilv-i to knim* your ki^ml ttiBdiiL That 
miiiLns rmd, ^ulch, und Men ni!wa 
gourtei^ in ymt jniirkoL 

m Undei^tand that jocmalisls hjwe 
i^peeffic i'*h'erttgn.^ jireas^iillpd btratjs. If 
neiKl help dt^tietrmining' wMth re- 
ponar (^over^ yolar bu$k]^ aim, enatmrt 
an a£ifilfnni(!nl edilor at th@ media outlet 

■ LVterminp you can help report- 
ara do ihflr job — mt-h aa aupplying tJiam 
mth nik*\™t ntatiiitjcfi or wladng what 
aisy be an emtritinfi trend EJiat youVe 
noticed among your euttUiinem, 

M CaJl the appropriatp reporter wtlh 
ymir utory idtea, ami a.^k tci £^4)4fdu.te^ a 
t*li?f]htin4« ^ppiiinlJiu^EiL 

a ExpHirt V} ApLmd eux Uj t2 mfinlha 
di^ekppin]! rautaclii to the niediu beftm 
yoy get naiullA; and, remenil*er, ^tiu're 
Bkely uj *?i]ft't'ru|if*f cmly tf a ntporter 
CTmffldi:!r« your mfonnnUcin to be a l^tt 
nwtc^ fitjciT^" Biifrle^ 

■ Ef^ pr^iptired for r^yectu^ns. 

■ IMItJie Lrutk 

Check wiih your lm*al eJmmber of 
wiffiniffiTi&cir ftthor bupineiu! gniupn to sm 
if they offtr merlm-r^lationfl traininf iwfn - 
LttiUTi, tdiViW tncliirk* a psini^l of 

medhi rfprt.-: . n: . :.j Irum ytaur inorkeL 



ngsfl peopla on hnw U> ih-ddt* whethi?r ti> 
buy or siill n c!ompatiy, hm Un klt'iilil^ 
polentmt huypr& and nellcra, and hsm 
aAflembk tm attractive Hnandn^ packagiB. 
Oth«r Ukpk^ Indudp du<' cJjhgt!nw jjmrtt- 
fpiUoiia, nagDtiatinif 4tratci0aa, and tax 
Dcm^idKratimia. 

Ti^WT fHw JVrt/^^ftMjw Rnyitiff and 
Si\lii}tij ttl Vpwifxani/ Handh(H>k k available 
by writing? t^j Douplait D. Cah^ Prtee 
vE'ii- . MSslrik* Mtirki'i LiFid (*n>w- 

iiik'. . . . I i*h f 1 nmp, 1 2rd Av imtv "f the 
AnvwJW*. Vr»rk. N Y 10020, or by 
ennluciing thi>! I'tke WaXorhaitiae oJDtw 
nfmnt vou. A 



Until Central Park Becomes A Resort, 

DORAL ARROWOOD IS YOLTR OMI COURSE. 




^yu tljiftit <l mgxflMnH^v' rluillfv^ift^ rim I uiin^Jiit^ gE^f _ P tHi ^'irn - .step *iflh' tt f/i .Jntrn plamii/ig Jti^ip's ifmjii^ 



DonlSilrrowwooil 



FINNAIR: THE FASTEST 
CONNECTIONS TO MOSCOW. 




PINNAKR 
BUSINESS CLASS 

Finnair Bu&^ne&& Class 

yQur tnp ju&l wHai you 
wmi W to b& And Rhnair 
offers the only tx*n stiop 
service Ifom New Yorh, 
San Franc.'i&GG and Mtamp 
is H^JsinKi. Slep up |o 
award-^inning Rnnair 



UNCOMMON 
SERVICE 

From [hB nKtrnem you 
inake your feaervaison 
RnrtQif has ywr nsieds In 
mind. For e^tamfHe. ou* 
new Finnair Club Lounge 
at ihe Heteinkp asrpprl is 
eQu^pp^d vrith stiowecs. &o 
you cm freshen up 
for a tmm\r\g or retast 
t^f^iween flights., if 
ydu have tinie . 




EXPRESS 
CONNECTIONS 

■n Hgiainlpii, al oyr e^3mpacl 
inT&matfconal leminaJ. 
many ot lha cwn«€Tkjna 
to key dfestinalion^ aire 
"Ejfpre^S Connections" 
(within an Hour). And the 
longest gat^lo-gaEe wi* Is 
wel[ und€f five minutea. 
Plus, •m offer a hoat erf 
dLetv-fre«i iSlores lo mat^ 
the? walk as rewafdinQ 
as Jl i$ close. 



ISt: Peters tKifg 

TTalflnii 

// I I k . 

p Pf af ue 

^ Budapest 

I i I 



HELSINKI! OATmNAY 
TO THE BALTIC 

W bimnE^ lakm yciu 
to RyESFfl. UkrairHS, or the 
Baltic*, Finnalif via h+^^ink^ 
js the lexical chewee 
a, Pemr^bufg and Tallinn 
are mlnulfls awav 
Moscow. Riga an-d ViLniu:. 
are wilfim two hours 
Cat! your t^ave^ aeeni or 
Finnair in Naw YocK St 
(212] 499^9021 Of 

800-9SO-5000. 



2^ 
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Hrm' f/oyoii choose i//irs//mWs How do you evaluate mkf^ 
H(^' (to you judge return Nlo\2'' doyou gtaigefuNfudal sueeess^f 

Ihmdo YOU kmm' tha! vw/ Vr rkht^ 



If ynu'fc confused or concerned abuuc ihc 
invcscmetir choicesi facing yoR;! toda^v y^m'tc 
ccrtALnly pot aloEic^, 

l^hcsc choicCT PTC about where you want tcj be 
ftnancially and who nan iKst heip yiju get there. 

WiEh thai in mind^ Fd like telE yau aliiout un 
innin^uri^'c new scn k-T chjit at Chemkul Privaie 
Bimktni; have deiitgncd tci 
help vcju miake ihcsic 4;:htHt"es 
with Ltjnfidcncc. 

. \ lltHTii tk^n Ai^^xmt \\ in 
individually tflilorcd pragmm 
for investor with S2()U,0(K} or 
mdfe. Using nc^-tuad hiucu^lI 
fundi oppiying modem 
pcirdblifi Ehcurv; ouf invci^i truant ^ 
ciNifDlcmnt^ si mp) i fy the c^fre n I 
TiiyTtdfying pffsce^ Drdlocaring 
ymtr ^^^^ iind enable yiwr to 
define und implernf^nE ;i long^lerrn fimiriirial scraie- 

bsildm^ing yutir Individ if at objectives wich y<iur 
coknincc for ifiV4&3itrrtciii rif*k. 

An it\d\^id\u\li%(al Atiml Al\^i^%t\m. Service, 
While rruiJiy invij^tEjrs cl-s^whcrc find them bid ves 
mreo^'pt^d Of pi^cjiihtii-tcd, our aceaunt conforms 
to you^ In fiicc. eat^h alloocion accDunc is as unique 
M jl fingerprint Your invc^ment consultant wiJ! 
]%et>mmefid m inltiul msci illuc^icm tnd continue 
DO vfju ihrciughouc your rcyeion^liip with us. 
Hi>we%er« you will ntainuin complete ccjntrai of 
ycHir inve^itmi^nc decisiii>iis< 




% Chemical^ 



Load Mutual Finuts. We don't rr\' to limit yau to 
a p^jwbr ftmily uf funds — ^but Ave do try to direct 
you to the onc^ that suit ycu best. Hide mc4ns funds 
chosen from a univeree of moic than 6tM3 nci-Ioad^^ 
which ydur invcjuricfitcon^ultiint ha.^ tdeniified 
uiing am own ^^phistic^tcd ^tccning proecfeN. 

fiKiiJce .Anaf^iff^ Quarierlyp 
we will provide you with a 
rtuHimgh fcpcHt of youf poft- 
Tulio'^ performance a^j^tnit 
f^ttr t}Mvn t^Tgct^ lind rclct^ant 
mftrkct indices. Further, your 
QQnstiltant will ffiwt with you 
rCji^uiirly to ensure thai wcVc 
un eoiirM or m id just your 
pfirrfolin when neceiisary; 

Sti^mor Hiltit, hjf all this, 
you'll p4iy ijoc annual fee— 
hianed on the value of the iKxtnint, nm tan the volume 
nf (ran^i^ctions. Morcovef, yuull g^in iLtcts tn ch^ 
Mfidc 4nay of rcMiurccs and advisory services of the 
Priviitc Bun kifigO roup *r ChemicaL 

So. wb ether todsiy * uncjertain finafiriial land- 
scape has yoii puzzled, flppn^hcniii^'c Of imi plain 
frustrated, we inviie you lo cxpkwt die sdT.TifitiJj^c'i 
of Cfiemicars Iti vestment Allocation Atxtium. 

It may well be the answer to your invi;stment 
questbfts. And the pnh to your financial goah. 

To leafti mofc pkuic cnlJ me, Mark Spiclbergcf, 
att212J 27Ck063S. 



Making It 



Gwwmg h?m msHes ?ihare their experisnceB in cwatiug 
and nmrketmg netv prod^^icts avid se^-vicesL 



Business For Art's Sake 



V H B ^™ Scott, a fonnsT aeiilpl^ir 

WH dded it wi.^ iinie to Atart a 

md ^^iiwn^ci Baiik€rfi didn't titeriilJy ^ilntn 
h dfjivr Iti her fere, but thut mlf^ht Lave 
l>&en kkdur. 

■"They mid the^r*? wee mch thtog 
IU3 flttlHt wbtj ccm]d Hjniirt ahLrtil 
bliMne^,'' recall i^mil, 40. "^They 
UnougMmy bodtpwiuiwwfziu^flpiidiiif 
pnidui^E, idea wa* en^.'* 

Undaunt^^ shft gi3t ^ ct^nit 
tuok a $1,000 cohh iidvaiif i« oEi istitdi, ^ in 
Aii|£ii£tt IftSi) i!ti3rted PrinmJ Litei, im 
Ensefyville, Calif., niiiki?r af whinudtsil 
Atrbg lij^hting, fwUuriup o>H±iiiig froin 
Itibflten^ find Iteanb td c^itdi! «id kundi^'r 

RrimiiJ Lit^ *?Epect» mJi^ of 14 miUiOfi 
thift yt^iLT, q|i frurn S^-fi miJllDn m iSHi^tp Md 
poci^ilo ki^fwl^dg^jpblii uiiout Lbti ^EopEny 
Kiy il oDuJcf etiflily hiL Uit million iradt 



tn five years, [l* warieB ait? Bold in atrart 

Jisd Ais* Hardware, and 20 f^rcimt of its 
Twenu^ (irj|b|;iiLati^ werflcaH. 

In Suou apii^jaml to be at hier 
peak aft a inilpljor, SJhi? had jysl emnpletffl 
her larg^, work i tPTMtory ii|r3it- 
fflJjMl hoimn ill Hnntft Fe's C^^nt^r for 
Ccitiyfiiipotiy^ ArtsL The ht»LL-tt^ had ^*cyn 
m mi>nthe to ijreatep ancS aa Sc«tl beffKn 
dismaMiling thft piece dler a thn^ w^jt 
ahowiflg, iL dnwntM) an hijf that shi? M 
Inverted an iHiorm^Mifi mucjuni of linie fiat 

ThLTC wirn- nlj^ri pers-iifml tragf^djeft thjit 
ymf. Botfa hiir grajidfallwj- jttid fathiT 
diiKl. ari{l fliie wia ctiVEiiT«l frjjtn imr 

"I iiDi^ed tn wiiie my aMe cte*n am! 
fltort drawitiic fM] a He* wivmT my^ 
ScHitt, u tikfLky Nix'fnqfter. 

She head^l for Swi FVaftdecfi and 



myv^d in t^ith her mollwr for mx mcntikB 
ivhibe uuipprng out hra- noxt venture; a 
bfurinees. If shut feiU?d, she reiiKHiqd, 

But faUiire waa & lUni ponalbUiSiy. Ed 
Whsutbiai insideTrt (if Asifl Ke§r>urc^ 
Conattlli^ a Santa Monica trade eiinmilt- 
bg Arm that hss btm watkmj^ ^ih Se^li 
for tsxti} year^ cojEparee her fivcirably 
chief i!iecutE?eB ef inulljbatk>n-dQlkr 
compimle^. 

'"S^ HojrU. h A daaaie aeUwei!;*' a^ 
iKinlinjr to Talentizie. "Sh? kaimn whsfc 
ate tiA^i xnd nbo Imii an URwarering 
^ cm Uh* tarpFt She mdy iiwpired by 

St'ott'g firtti imcfaiet wis tbie '^iimiasaii* 

Tua,^ u t4S WM^ity bunp in the iihipe of a 
xtegDftiBiinjri. But 11 Hwnl a hit and, lihfi 
jtA TurebeiLrft, it bt^sama extia^ 

Keca?ering quiekJy, S^t inti-Ddpeed 
ihf'' first tww i^itrtep in bt-r furrmt line 
uf kiiSmr-oatckur decorative {jnxJiid^ 



buMiftrnM fnm whim*iml Khinffn of lights. 
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MAKING IT 



M«s^-Trout and Bujiirii-A'Llsajtk. 

lltartii that are Ui by tiny Chrte£iiifi» 
bulb& Siie gtit pmjac^te ma the 

nyiri^ In tiifie to thiEr ISJ^ hoUday 
iewT^ A strtog of 10 Htai for ^ 

Tbda^^ tJi€* fionipajiy «:ffkrs 45 styles nf 
etring lighta plus dt*itirabvr> night %tit£ 
azid CocBHCola m^mi^fiihilia. In lidditidti^ 



EMmd De^yp, wMdi ^m-^Bii the udvertifi- 
fag. fjrvinijor.ipri. nmi pft infliLBtrifini^ 

Evsntually, Svatt ifl^ould lUce Ici ^ of 
her husmefiBes l^lher undpf the- um- 
bii^ltii df Pribiul Ranch, wWch wwliJ nho 
indudf! a r-ei§ym*h-rtiiid-<levelopinent 
"think &hop" and prrwlde workspace for 
artitit^ and dei%iimi wbu al^ci miglit wajnit 



tfl niMke the Imp into the commerdal 

WElfld. 

"I want 14} pfiwid« loi educatlf^nal cvnt- 
pQni»nt cgmbining bTOjiiiefl& smd the arti," 

rootfl k fine btLh- jiltagELhiift'' fl 
ii^ SdJi Jtm, Calif, 



Taking Their Cue 



H Iraoat e^^esr/h-'idv dreains af trtai- 
^« forming J'Ji'^l^iiiv i^t^ & buidnetA^ 

Jbxl@&, En LQvetemte artiia^ «nd 
self nJcBcribed "^practy gnod pooi pkyer*^ 

Ltd-r ift widely n^f^d^gftii^l of the 

b@it nmkerA of cu^^ iticka. in tlie wcirld. 

Josfr mci fire tooled from pn vjimy of 
atotk woixl^, and^^lieiLdintf an 
tbe custoincir— predouis iiilayji 
such MS gold tnd dumomkL Thejr 
oaimoind prie^ tbfit b^ln It a li^ 
loiadEtid ckdlarg cue end 
quickly dinib into the thouwieb. 

movfe otar Ibm CnilM. who ijjied 
Jem ctn bi If is nde »i n eipert 
ptKrf pli(?tr in the ISiS mro 
Cotcff of Money.'' 

"TlnFy're om af iJm* efhe i-tnefl in 
the induati^,"' nj^ Haruid fiimon- 
een, publbhef of Pool A BiSkml 

Is ^^jwiiig in pcpulvit 
Ifai fiflUard Cdtijpw of Ammci 
1^ TTifTrt* than 47 milBom Ameri- 
cam^s r ,.T ganif^ In 199S; up 

fram^^ ..iirnin 1984. B^it there 
wfiren^ A ]ot of world^laiH 
imikef^ amund in IVBS, wiim 

Itfaifinftt pool pUywr. fkdded ta 
put hiift ardfitk iind iif«ebiiii£iil 
iMb w^rk to creile the perfect 
Ct»e jtick 

||njiii£>e ciampanjr ^th hk pod^ 
playiiig frijetid BIl Stroud b& s 
{HrtDR^ Jmet fm^elw^ nn im- 
doiii numal liibt, i tnitcher'i 
bud mw, A dffll {mpw uhI ^ 
waricbsncH, Hi sp ihbp in a rewbs] 
tvM«r gsnfpe tn faiDer-dty B«lt}- 
lUtHEif, and "pwasd#d Ui dentrt!}' 
haJf thi raiii fofssi," m rmilk, 
JoUa^ j^ferring to the amomit of wood 
thfi pilr wuiteii io Uieir iwEy ^ffort^, Bui 
Qie v^^mtaiv rfi^alitd tt4«lf ipiickh, itirning 



8 profit in itf first fidl yiear of operation 
md every year edncc, 

WBft Jatiefi and Stroud'si frUmdpJiip with 
Btffae tit the game's best pkyHTip including 
Ed Kellj, a wurld cfaampian with whQin 
JaiM» tniv^ktl thf? ini^uiilrv b» a fii^lajire 
plnypr y<?ars ctLrH^T. KeJiy beci&me Jo^ 
Cups' first eu^tomer. and he wae quickly 



Giw Hicks made poaijshf^D^n Jmm tmd 



folknv^ hy otherdtte p^y«n Strmd Mt 
th^ t&m\m3ff in tbe early iSTtk 

Jfm» ("him gniwth wan hampavd for 
yeaim by jtH irmbility Ui keep pace wtLh 
dsmand. Both Janeiji and hia ion Stevii« 
tbi enmpv^y*! fin piwident* wrc ttIuc« 




I taitt to mfy loo heavily («n technolofjy or 
I msnpimv^fr |j> tup] ^rswtJ-j, rFsirin^ quaUty 
might be fiacrLfit^. Even tjjdiiy, icrftJi U 
fuU-timp exniiiuyeest on boand, ths? two 
ItLsifit on infipecfling overy cua fttkk beibre 
it iBiiVHti the sh^i|% 

Finally, though, th^ Jnrtf^eifl art? nmk- 
ing strides ni booaling prndy^yon whili? 
mainl^irilni^ []Lta]jty. Thify havi^ rtesiJgnfd 
imieh of th^ compntflr-pontrDSled ^qvijh 
mestnow used in thdr IWMO-Hquare-foot 
flhop to meet their ?5»cMjDg Htandiirdf^ 
and ihi^ have pdotioared thf ui^h of neo^ 
tjechnlqUf^ and tFintciiak. 

MiiniiEa^iuiiri^ tpleranm bj^ ftva- 
IhouNmdthi^ nn inch. iBy i?£?fiipiiiiftiDtif a 
nJdlled cabint't nfiaktfr mure likdy to 
work til ttilmmoes no tighter thuzi one* 
anty-fourth af an in^h J 

1^ ptnti?*:^ the ^sqH^nfdve wood» uaed th 
miikin^^ tJi«! tiM Mtkkn, lH? Jami^ ke^ 
didr shap'ii humldi^ H -lo peranL Ibo 
httle humidity, md wo<d can "^dry cndL" 
l^Hi much, and applying bemnefl 
diESoilt FliK-'tiiAliUDB in huinilfil^ cm ate 
lead td warping; Amoz^ tbe wctfidit mted Are 
ebcmjp 2tK^ye^^^-^ki hoRwimi. pink ivoirs; 
|uu1aiik« buliFi^-rHKl, juid £t?lrr]iwiw]. Many of 
tbt* wiMd0 m im|>(jrted from Afriirju 

Ju«t ae importftnt » its qustUty uton^ 
durtl^ ars the companry*! produ4:tiaii 
ipjjifi. Whiiik The Cfjior of Moeil^" waft 
filmtN], Jq«& Cufu. waft woridng a-ith in 
ll^'inaiith lead time betwieti ordtir and 
delwerjr, prompUng tJitf diiT?ctor MwUti 
?3i f.t-^...i. til ofdqr duplicate jtichi i« 
^m, d^Uvifjry tlinf^ liift biiill 
jsirt II Lo k«H than SM nionthf^. 

Thanks Ui impngved leehnolog)-. a bif- 
ipur WTifk ffjirciv s^ml u pntfiiKlinn prm-en^ 
lhal Mimis c^rlaifj bajsir cfimpcmenlji to be 
mada ^h^wd tif tlmt fof aa n«i^de4 tbe 
compai^ lhat produced perhaps tDO ciM 
tn 19fi9 wlli mate as maniy m 2MV^ in imL 
fThfiU'n Htill Qrdta bl Soma nutiuibctamv 
in Taiwur] produce m mmy aft ^fim 
tnaq^enflive mo stUerks a roonlii.) And Jon 
Cilia wiU pTH^rute al leaj*t Fat} (it^rcynt 
mm revenui? [hk ymr than ii cik! iBrt 
yrear, when th<* fi^piro stfloil at jwi under 
tl millimn. 

Jo«i ctien ane iiUpfwd in L^iHUMmrra 
araind tin wwM. Oifpd ftir jitupc^rKv this 
mt-s wil] lust 0 lifijtiinjfr or laniri*n Whsti 
the rttickft fH^iKl a iiqw tip, jfcJmJl nr finiiih* 
Jnft? wiU do thi" n^[h4int 

^*W*? ptijvidy compUile sfinii**,'' flitfve | 
Jan** ftajTE, really don't Uke anybody i 
else fcKilbig DToyritl iritb ^ ii 



For once, an insurance 
company that doesn't 
give you a bunch of 
sappy reasons to buy 

LIFE INSURANCE. We're lalking price. The lowest 

prtcdd level term life insurance ever offered by Connecticut Mutual . We're talking Enterprise 10."" 
Available until January 1,1 995 only, After that, ttie price may increase, afong with our mushlness 
Contact your local representative Or, call us at 1-800-83M212. ^ CM Life 
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Not For Women Only 



E .^^.'i .v Flu: mag HTinp - for blttck 
.in m^'Ai\\' 2S ytMX^ ago 
: .1. jvL^jikLii^ Mn$«ly Atteukd 
;...ick mm. 
Edward T. LfFwifi, a l&rk Cky 

bimk^ qfbo yenrtied lo bt^ out 4>£t his 4>^m, 
attended tbe 9?ent— a a3(nferen« for 
RHiiiriiig Afticiii-Amftri™ CTtrepre- 

bkidt WQfnaji'i iti44;$£Uie mij^ht have po- 

Hi: ki]€^' TtrhELhlnir ahcjut puhluhing, ind 
Mii kmiwledge of biack wtiei*f n wns, nbvi- 
ouAly, froRi a mazt'a point of view. Nom- 
tbelefts, Lewis and Ckram Ol SmMi. nji 
miiui^wcHQimipiiEiy employee whii at- 
Icindtid anothei- ai^^oti of the aaminATj 
cirestefJ n im^^ain^s: ihfit piUmilifKir fn its 
Mej^ inaugural iacme. to ""ddigjili And 
tc oetehf^tf the bewitj, pride^ atrecigthT 
ttd niiiqpmf^ Qf aQ Black wnmen."*" 

l^dHT, Le^^ piibEUher am! chieT 
exfi^rutjvo cif^»er and Smifcli iu pi%^^t of 
i.WiE«-. The HkDHiKly magatinje haa a i 
CLnniktiDn uf one ndtLioiL, and Levris am! 
Smiti] have expanded EsKmce CksfiiiTiiiiil- 
efiti{>fifi Im.. the parent ccraipiny, irtU^ ^ 
privately teH* div«i?i£Sed ^edia. corporm- 
tion. ECI hsid revermes nf 171 milljfm in 
IBffl. FhuTS ISkfi UJ im the oirporatta* 

nor ifAJiily tf) Lewlg and Smitii, whi> 
laiitidifd the niugazine! with thi^ olher 
nuxi wha attended ihi! ^mknaur. One 
putn^ left ihe bujsLrtei)^ in aDoUier 
in 19TL and a thir^i in bc^^m itT 

Whfifi they b^pn ihu cn[ijf.Q"prlttB, ^'Wir 
had to team oboy t the busine&a of nsn^- 
iiiiea; we dkln't kncf^' anydsitii,^ Si)^ 
^ hiMl tq t^ a nue^i^ and 
btiftsk it dvwn to liy to Mnk of aU the 
ODcapcmmte Chit up a magm^^i^. 
Th«n we hud to find c?!3t how the whalp 

Tj» gdnratlrwwfl (jtocw wes fonnida- 
bh for tfe? (ftaff im wi?ll *-One of 
pa£e^ hurtJIeft hack in liie IffTQi,* 
indth myv^t th^ liM^k fir pn^enskiGil 
bluck Tft^ipjji^ i:aJjenL Most of the (Kmpk 
w« bad to hire had tittlt (i3ct>^rieiw In the 
johfi for which they were hir^." 

The ftflinden* df^u«rmiritc| tb« they 
wruulil ftet?fl Sl-S miUioiL fb&y rmiBCN] only 
1130,000. it nut. beaa Bar » niiirority 
hffik here in New ^ork (!ity. Fiwdrim 
NaliKal Banic, whkh knt Uii w 
Otiijf oot be hen^ Jm^*" Lewi* says. OUiMr 
EDowy. he oiine fri^fii "bmlly 

&iendft.wdlt<aniaL'' 

Sodtti itya i tMxivictIm that ttw ninj^ 
lilt wttft ^'r^t'' k^pt Uwm R^inR when 
tliqr Wf!!re tryinsr cctivtoee jidvertiHtfi ' 



thut Afiicaji Anneric&n^ were liable con- 
inimt^rs. The Ikat iiaye c^Dntmned only 18 
pi^g)eA of iMis out eif II totiJ of about lOQ 
pBkgea^ the xmX two i^es each had cmly 
fh'i' pstsfEs of adn. TlfMiay, Smirh ea-yp, the 
proAt£.bIe mBg^liii! Biin.s fnr S2 Uf M 

It took fiix yeaf¥ to break even and 
mitcJi liin^ ffar rtjlvertisers' parceptikpmi 
to bepij to change- 'Tlic nwket hils ncjw 
o&ught up to wherp we weren" t^tnith eay;^„ 



wnmcui can have better liv^s togBther A 
nidcnthly c^oluran, BrothE^ra, ie written by a 
man, nnd ent*h Mavembtr Isisue b devcibed 
bo AfricBn-Ajnerii^aiii ritpn- 

Early In thi! ECI h numi^^iexnent 
team beKnn expand into other ventures^ 
In IB84p it launch^Kj m E^'^snoe-By-MaD 
midl^)rdo.r imla]i>g with Hmiov&r Houec^ 
Inc., B catalog cdnapujiy in Weehawki'nH 
N J. Ffettturerf tu>? fiif^hbti&^ atift 
and art objepLs^ That nanio yearn it began 
i^yndiMtkm uf a half-hour ahciw,. ""Eiifiefhce: 
Tbe Talerriakn Progrftnip'' whieh ran for 
fijur ^wn^. Eiwence Tblevlrian Produc- 
tioniv, Ini^ twjfW prudiittia a prtme-tlioe 
network gp^eied, the E»s^nc% AwardSt 
which honor flchievenventa of AlHcsaia 




"In th^ past. Tour years, the itutpsine hfia 
atlr^cUKl rryiny iirendunhprfc^ bfandig, 
paiticulMly in ihi' heuJlh^and beauty <at^ 
n^arfeet, tliai cmce esehewod tiw nmrket 
and nr^ nuw ^nj^re&si^ely advertMng in 
the mag^ne-" But the AlHtun- Amerk™ 
aurkel bmtjH undm alu^, Lewi* jwyA. 

Emmnce ciriiiktes priraarUy hy liub- 
emptimx tnd it* numberw have ^rnrwn 
year. Raiikre tiMid to tie h^w^ 
IS ^ ED oid: 3Fi perrcrtt hme 

)mw!k»hl infonwa exceeding RMtW; 
and 43 (j^jx^em huve nttended or gradu- 
lOdd from ctilte^- Men miktr up Hlxmi 
vne-lMrd "f the reft^ii^rHhip. 

Tilt* hifge tmkh r^ml^n^hip iur^ 
prine the pubUj^hi^r. "In th« ej&rt to ^ 
better jcifas and huiid our eomntui^y, mtn 
MiA mimeti havir alw^yi tmd to yiiilef- 
itand tiBch ntherr Lewin «^ He dfUnki 
jfiitmeit OfTers inAijtht into htm and 



Anieneani^, itnd cxpwt^ Ui produce olher 
shim next 

A lieen«iiif cUv^on^ kundntd in IP^. 
^Ua ESaMfiEe name i coDeclJon uf 
j^on^ pitten» lh»t tht Bnttettek C&i» 
a& woQ m to line* of rijiitlMfWii and 

I ha^^ in 1D8T, ECI hougbt ^ of 

I AniiM«4 Pr«ai, a bladt-<r^ 

lie^ im^^mm. Both are kicsi^ tn New 
YorkCft5^ 

Smith EUid Lewii^ onviKlon ftirtbRT 
piuiAiun by drawitig im tire HtreqRth tjf 
£a«itfer anrl Ita welktiOnfifi market 
nkhe. Their chaHenji^ £4 yvsra ap, thi?y 
ii^ was to survive. 

Naw» f^tnlth sayii^ "The ct»Ilengea ai« 
dilfefCTt hut equally formidable." Snj* 
tewla* 'It s Jmit chiilk*n«J!i|f U) Iw ill 
Imrin^ ^ to eontiniiv? lu bt- p bual^ 



Th 



will convince you to replace it with this. 



1 



■its^ it y\fd$ v^ry liki'ly the 



Tliiii Apng turhif 
^l^ass pTObflbly ' 
it. Ai]lI bra nuiia^u > 
right tiling to lly. 

But toddy there is a new busi ness i^^t that does 
everviliing for belter iImh a turboprop. And does it 
far more eraiiomicallv 

It's caDed the OtaiionJeL And you might expect, 
it flies Faster, higher and farther than the turbopmps 
Bui there's a lotig M ci[ other ways it outshines the 
older aifLTaft as well And samt of tJie items on that 
list may isurpriSff you* 

It's more efficient. 

The CiiationJet uses less fuel ihaii turboprops 
use 00 vjmially any length of trip. iMiile cniisiiig 
llOt0 140 mpii faster. 

On a typical 575~mib mission, ihe Citatiotija 
wil arrive 23 minutes somtt tlun the King Air B200. 
Yet the mudi dcwer King Air wrjll bum more luel. 

On J 1 ,50tWmiIc trip, thif Citationjet will cmlse a 
mile above the King Air, and arrive on hour sooner - 
yet it willuseteftufl. 

If s more affordal)li\ 

Tile Ciytiojxlet cmis less to buy ih^in coitipetir\g 
ttirbopitJpsi. And over di^ years, the resale value of 
Qiadonn has been among the hjgjiesi in the industry, 
well above King Air values. 

Ws more versatile. 

In Typtc^ o^wratioiisi, runwa)^ of less thaii 3,000 
feet at^e well wtthin rhe Qiaiioiifers oipability, puitijig 
uwre destj]^iions mihm 

It's easier to fly* 

With a (lighr deck designed to teep pilot workload 
low, the Qtationjet clearfj' easier lo operate than a 



pilot o|5eration. 

Ifs moif prartit^L 

T\w Ciraiioiijer^ Il0-ti>i40 mphspeedadvanyge 
allows your people to airive at their destination's 
sooner. Th^y have more time to do more work "Hiey 
can get it done earlier, and are mon? likely to return 
the same dav^ 

They are less apt to incur the cost of lodging 
meals, ground iransponation and more. And diey 
a^n'^ likely to waste part of die next day on a 
return trip. 

How is all this possible? 

These b^ ol hith-worldjs advanuges ar^ ajddeved 
ihrough a natural laminar llow wing and the higWy 
efficieni turbolan powerplant 

this technoloR^' m^kes ihe Otatioqjet inherently 
fast, respciisive and extraordinarily fuel efficknt 

And it jrokes: the turboprop ofe^olete, 

ft will t-ani its ketrp. 

Hie CltaiionJet is a business tod thai mil pay Bsf 
it^ a$ die newest member of your corporate fleet 
hi the air. Or on the s^pa'adfiheei. 

Cost of operation, practitalit y ease of flying 
Even price- Whatever the reasons you^ still living a 
iui1>ojMtip, those very same reasons wil! encourage 
you to t^Ucti it wixh the remarkable new Qtaiionjet, 

For mopt? tiifomvitkJn m the aiaraft tfyt wdl let 
you fif^ iMve up to an all-jet fl^et. call Gary W Haj 
Senior Vke Piwideni of Maiiceting at lr-800-4-CESSNA. 
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Beating Back 
The Competition 



Once ymiVe kimdied i raiwasM 
eompuny W» a sa£« that yuuH 
be a^^taded by campetitiQii Other 
fo&s know a good tMog wh<e« bbey 

^ it. 

Yeur coiBpetitofsi may be imitjitars, big 
earpontianA, forajp gjmpantesi err 
former cropldyrak The gMd I« timt 

win be stnmgB' And liett«r lJum h wag 

In wteti Charl^ and Lynn K 
tMmxm opened BM CSmrle^Jt tnc^ a 



$m» m eiiburfaan Indianflpolu^ such a 
fediity wfts TirtnaHy uiihsiird af In IndJ* 
aJUL For se^-en jbrts. Rita Clmrtoa buJ no 
i!ompetitioii— -rn lurgo part biwiic of thfl 

Bat tr \he sprtig of 1992, Chudc 

luek ran mL** A locil f&staurate^tir de- 
dded tfi take Rita Charies on, mnvarting 
iiri old Southern-style numslon inUs a 
bmiiu^t Mnd ratieriiig Dpt!nrtio» Iw Ibwi 
two miles swa)', 
Iti C<)rtc MadenL, Calit. Etiuivs i¥LPO- 
Jus bees facing? npw cQjnpet^on mi 



her bookniglei w£ Ibr a numbifr uf 
yiean, booloRtoi? cbahieE luive been fitting 
to head wiUi independent bwikMll- 
ers llfep PetrweUi, iFniUtmp the l^t of 
difun or jiuit fiettinic up Khijp riearby. 
Within the pant fiRW yearH, twD largt^ 
fii^t'gi^awin^ rhidrtA hove opened ntjorCti 
near ffetrejcelM's Book Pujuiuii^, an Inlor- 
natJQtyiUy known bookbtore. 

Thf? chaln& "hove unlimited amouitta of 
money uj\ti vmy^ isf ailvi^rtL^in^ ih^t wi- 
will never huve/' ami they offer customen 
kwlQi OD bcKiku that mnkf it imF^iiifiible 
for ir fi^-. - - 'i 'Htf ti- ei'^nisH'i i> II n tile ba^is 




irrrDmald Geir tttrn*d to datiffttir Mi>lodft Chen to vpdat* Atl/iuAwni. 
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Be grateful for your rivaXs. 

They force you to tu/m your business 

mto a top perfornien 




iif prlcje, say* ftto^rosaM* Book fm^^ 
president. But, the 883?^, "we raneniber 
whftt it 19 ta be a (fuerrillfi-" When others 
rame in aitd try lo dfi Wnf in swjmrarw; 
flise's territmy. fttw not*!*, tiiey iJont kuvf 
aQ the advantngcev 
In tbe (»Be of JoLene Cojnp^iy. Inc,, 4 

Utfliip competitioii frnm import*! Ir iaS6 
cau^ tiqilw «aieA to drop 26 penaeat 
tmm Ih* prcvicjue ypiLn In a ficioia i^j tie, 
the drup m aaJes clevastjatecl the ci3m- 
pfiiif B flmuidfii [icHhillan. fnaJdnpr it in 
er%ii£mgly dUlteuJt for JoLcne r.^btiijn 



rnmd Uiat it,ui only was sbu healegfld t^y 
nitkinal re^poiial rehjihiH»tkiii cooi- 
pantea with deeper poduEta, but aba wu 
aJEKj laced with rwuli^ fran frnimr ihh- 
pkyera. "We hml b^n eii*flllenl tMchert 
of tho fausmai, A]r>d tbi^ [tif Ibrmer 
woricOT] »«re eiUhliildiif with 
i^g^dea WE f^muidered ti be polentiid 

When bines m tougK, ibe preaiiurii of 
the CfltmpetitifTin may fed even mm 
bu*niH- to 1 ijiw!I.bujttoeBa owner. That*i 

Whilt LemATd lUld attfJW tknalf ^mw- 



tlly next dw," i»ys Chuirk Liimim, 
owner the b&iiqu0t and csnXcraiice 
fadHty- The Lrawrwi hid filiieadi bt?gun 
dfwil^i^g ^d exp^dhi|^--a£qi£LriDg 
thm Mk&tlQTml ^croA and utmriQig m^£^ 
iTpnT pfetni^n caLcrmg, WHb a ^i^ipitibKV 
ihey knei/^' ih^^ would tmm m do #nni 
imirG to nuintAin their citArke^ diore and 
growth md to keep cmimiy^ from Ntui; 
lumi iwBy jutit for lytk^ tpf Ezhjing^ 

dnJlengt* was nt?t trnccjTnmoii. 
Sm) If like the Lai^Eants, ^ 1 
pkneer ijo } nur &^kt ynu m dflflnjt^ 




riiiB|!Hnnp. J^iJiTplitrn then cut ctcihi ^jl^-:-. 
whkh murh' ir r..-Mr]y tapoiiflile far lh« 

htam, Th« raalli vm deli^ p^Khic^ 
tkm ijid ih^n tfl, Cix^^iQeni tainir bt^ 
dittwte cA£>eeLfid ordon or dusunded 
i%flHlcit>ii dtecwBitft* 

JbLme hu rewOTd but m 
prudent, DoKaJd W (kift, 'imip^inA ni- 
iiiato ■ chfidtenpc. tumntly captmnjf 
ifPfirQ^intely 30 purc^nl ofthe E:hiJdff¥9i'& 

ScnuitteMi mutp^tiari emeLrfM thtni 

prm^vnt nid CEO fsT tfvi Codp'riHilrfitt 
Rfihuhilttattoij Cfflitcr, to Edin*. SSrai . 



They frnmifed T A T Eiwtri^. Im^. their 
Hflo, HowKiL dfiteieil contoictin^ com* 
puiQf ini li!^ tail wbf n thv rm^^mon 
ixffm tA iMht htM Ifii their nuti^ is 10V1, 

J- J — * ^'M -.-J ■HtUf. jfc-i I 

conspilitmi feflnnflimd. m Wisw iMtced 
with the pudiili^ crfotitdngbadtcffl dor 
wntk forte iiid deeroaafkf rr^HnuMt** 

''In a krgt met^paUtan iireti Uke 
[ridianHpalia, Hi seemed hiutt to t^etieve 
thui imr Mv mniietitkn wtiold be titer- 



Slevefi R Schtiaam, diilrmui of the 
dfijiMutiiifiiit of mjufcetijiff HI Banach Onl' 
tege of the City Unirasity of Herar l&rk 
In eeviffi ycari of rieieirefa, he found thct 
imilMim nftEti aurpuii ptaiMrft m mar- 
ket kiden evettttudly attain the 
pwtevt finandal rvwarda. * 
In book Af cinop^ Imit&itim Sfr^ 

from Pitftwrn (Thi? FV«i! Pmm, tZ4J6). 
Schnmu^ pomi^ out that imcHm ^mpi- 
n» from CoA^cdn u» WU-Mjui; imd Id 



1^ 



COVER STORY 



Wbte, LiTiitiili4>n i* '"■m jjfrw^rfiil ^ri fh?- 
quenll^r used tMiirj- 6traleg>' ihal, like » 
long-tflrm epcw, often imi^preei&ted 
and taken fcrr granteri^'* 

If "ftt^ diin-t hear ubauL Uib stml^Qr^ ^-m' 

urn dliD ^gir to trumpet tfae oamj^ 

iiten they wrt th^ "fo^' to discovcr 

The l^wBrm took js^^mi sl;eps w 
cmnitB- Ritz Churies" mmpetitl^, Tu 
iiiilcfriui« tiueir fkdlttie^ loakk] fi^db and 
Dm the husbaiod and-i^ife t&m mtif> 
¥Bted the kncbeaplii^ and parking area 
and rcinwieEed Bome of the intj^rini: Tbey 
incnc^Bfieci public liwareniiyia of liiti: Chiir- 
k& with ug|pfe;^ve public retodom.^ mi 
eoftiittiJEitty imjtveinent^jidyffmjf hisqii- 
ionhip <if clmritflble pro^ 

ocniqaetilimtesai, (hwy de- 
eded fiat to ndAt* thjOir 
pHres during ISM, even 
^ikimgh thill de^iskici Woilld 
iwoltM fl lower prcttit. 

They M*wtJ»" that 'the 
right atlSaiie csmpimy- 
^riiie'' has been essimtiiil 
•^(t CQztviiKvd our em- 
piayefi^s thit on!;j' th^ir per- 
foniiffiat^ eqilld stavi; off 

Ml fcfidd hkntirkm thji( 
ft wnn^ the c!Ofxfpiii]y ifaut 
had the preuiesl bai»|U£e 
fiidllty tba wmikl the 
moifit succe«Ksfiit but the 
one *ilh the best employ- 
«efl, whii-h he fdt ii- 
ready bed 

T]^ Lazzam Ifflcfaed up 
theee wonte by onr^rbf 
ampljDyne meenciv^ oitd 
by hitriidu^ wmpateri 
atixjii thMniiiefijgiwd to 
mqsTQve Uit compai^'d 

They alft^ entjoanif isl 
t^imwork ta help eiEfili- 
tiMle miirlBkai^ tJiit rcrtiU be rmide whi^ 
the bdllty wHji ImndttRg aevfjaJ ^miUi^ it 

In ftdditktn. th-e cnHipk <!it&bliihed a 
€C>infHV^ philw^phy: **We not aniy tki the 
thai wtr aiR, tnit m m' thi? boil at 
wk^t we At." 

Thdr afbrta nviuiced. Thr^ iddiliima] 
Mm^tbm km ent^ml their rwrtoel, 
tMtt Riti CbaM^ tttoi ooTtMiifid Ui 
stOfdOy to ti.7 miffloD laa£ year 
vxth m manoii thi ynr befbi^ In 
c^petitive blddoyii. it m aamfHl tliie 
dfBdftl eatmr bttm nmj^r pilf ev^ftiit: 
the -Iftb Unttsd S^at^ Wbwn'ii Op^ 
Chaoiptettyii IBS), m CAfiwI. tiid^ 
wber« RitE Chsrte$ ii hsJqaartered, and 
iJtii jiftr'a Brief^pird CfmSitg Cbarapl" 



ismship (fcriui*riy the GTE Saiiurft Ctee- 
aic), to bt hatd at Lhi* bill^ld gfllf cmtm* of 
thi! IrudiEurapdiH Motor Sp4!«dway in 

WhB^t the Laeww aiwi ^>tim i*i5trepn?- 
nmiT^ hiivi^ lejinted iibaiiL baatLa^ bjick 
th# cdmp^tion caii he mrtiimd up in 
three jmiivr bamm: 

1. A^iesG Your Strengths 

Ouiwitting jmr nvak itifeunfi ini^iiiif 
yoiff own {^^ampuiy's atreniftlT^ imd meik- 
JiBs£e8 no yoK know where yuii oui^^hjiie 
y«uf (Tompiftitjsirs and vrht^i-e your op^- 
tjoi^ need sborbig up. For i^^ainpJe^ in Itg 
1^ y^TT^ Book h^v^ be^dme 

entrifntiherf an a taelaired Mftrin County 
iikfitftudoTt, Rud Paftrocdii do^^'t think 
her uuiHif-ti:ram-baj^ ctaoipetrtorm can 
tuurfh thai. 



fb- I' icdl hnepiee and for a sar^'fce tor 
^biL^i^d wiamen. Couples hav« niec each 
other irniDfig the atore'^ ^h^es nisd latiir 
niomed. 

"We tfre n coTnm unity center f^r a]] of 
Harin C^oEinty" Petrocj^ILi &ayB, 

Allbfiuifh Bht? ^ant cJ^rnpetu on pHci 
k^oiutK^ h4^r coAti^ jUT higher Lhiin a chain 
iitore'^ BstrtieeUi hM diicounu-d the 
prkst. Qf adult hsardmter^ by ^0 p(^r{]i2nt 
**wt a fflray of ahfj^ng otir public that we 
knm thstthey Ve made a dedj^ion tij come 
hdne gild we mally af^inicmtf it" But m 
$ii indepelldtnt^ she kfts tc^ pay more for 
bookj?. "Sd 10 percent for ue ift a hufp? Mt.** 

Id ihrivi}. It^ annuid ngvenue^ i?xe'fied S2 J 
miltion, ^d the nimiber C3f ftiJ^ und 
part-tiine einplnyeei^ varies fjfuni GO to SS, 




BcHik P&Mage oflteffl wriieni* wurk- 
sbopif thill ilraw ^ib»d«fiia mA feicuJty^ 
iucih ^ iTs^'d writar Jan Udnrrb. froTn 
ainmiid the wofli Authqn whii came for 
book dgEtmgT', rprtrfings. and Imurtos— 
mmeUme^^i moh' liiHn twti dnzen a mnnth, 
eomparvd ti.ith ul^icmt fiiur a mdnth at thi^ 

fisninM Gloriii fltein#^m anrl THilitw 
Prb^wltmtai? jf^tnuiliit Haymft JohHion 
in unkn^wn^ whia atid hat utalf 

ftni deem« an mdmi^, 

'Pht 0ftaf^*ft mOee bu- iiftl^nKMa tKrt only 
Gwtocnern but almi RUrh authurff n» nmn^ 
lua^l AUfinde, who lives noarby. The 
efftalifabtMnt is todwn far ttn numter tf 
atteft— llO/Hfl—fflid it* ahiMty to track 
dffWi abii^ufi^ bcwikft It raiHes m(>iiffy far 



2. Knm Yoiirf Compelllinn 

[f you liun't krinw tJit+ rrimfitttitir^n. yiiU 
<am'L autunuLn ii. tt'hen n cinn(^Cor 
fltartijd n ftatt trndtt ufisdcintinn Tiir 
erw- and nmnap<!r^ tir n^habllitthtion jymi' 
Pamela Johnnon of Llit^ i ■omiin^exi*' 
Bih'*? Rt^hablitation Ctal®- jolnwl. Evt-n- 
tuoUy. ahe became vke prm^mi and 
then pre^iflfflt ity l)em\^ ai'tive in this and 
tjther grtHtpii, Jolinjwjfi ^ay ip, ^he g^ived 
busbuaai pc^hpwli%'^^, kncm'tiH:]^ wf na- 
tional trcndUi and inaight ijito hvr tis^. 

(»ettinpc to knoir ^mr cfimpiftitnrf 
^gftw ym a (btter fltn^M^ nf >if|(s[niftnt," 
ahe layi. Rumpfv abnut crnnpetJiorf^, brt 
mmpkr, mijr create ^xdtemenl umm 
her stafi "But Viy knciwinfr thu* ■rmipe' 
tjtont umt liavlng ftiarked ^th th#m oti 
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Slaying Hie Giant— WNhout Casii 



for J B DoUm* Strtficher Mogwiztnr, Lht- 
direci-nulLl Adv«m«iRg publiiniLi^m tbM 

Rkhfield, Ohio, in 1985. They hjul a&m-riK 
bki A gncd {saieEi tjmn^ ind, £fti,iii fiofa 

feftfurvhil hftdtiwii i^lBced by hap for 

mtpm^m dtdded k lieDfi tio bead 
with th& Mlndulw ttiUi si ©ompelisff 
pubLieatkm. lis fts irdtial ofiuult, tJic 

C!!ti£flxiii^, ur0ng tharri to aswitch Ui thu 
new maf^Azmi^ whicrh wr& printeil cm 
Idgfa-qualliy gloHsy paper, with ftiU i'^of 
sv^ftibk, comfmred with J B, Do^ 
StvfirthpT, wMfih wui printixl op n(?w«- 
print, with only fl» wor to addHioa 

The [if^miHitLUir filfw biujichsd a iradio 
tditx Co m€fi»Aji« coMMioier ivwii^2l£«a <if 
its nflw mugizane. 

Seveml of the Mbrimfca' terger adver^ 
tiMni ijuickly defected. ^It Sf^ffltd if 
nuEji^ btmitei wwre isxplodbig nU mend 
UB and a ff?w nn top of Bub nnralt. 

The cQippetitrtr didn't stop with trjf inp 
to (!j™Jo the MiociMhf' pusUiuwr base. It 
lilsfi th*Hl til Ntm! mtrny the i^ixdEt-r 
cmn[ja3iy's sillespiKlip^e^ JLinrii; th^.-'m with 

lilKimEit poiitioniH thit only li krgi.' i^am- 
pfuiy oodild after. 

1% fiitrvive, Hdh thif Minjchali* 
^dded tfi "itlay thfi gljuit.'* Thii'fi tswetly 
w^iiit they d]rj, urd the^" did it wtthcmt 
fipejiding my extf^ cik^h. Thi='ir fitnetigy 
m« twn^d; amte piodwitl amtiitirQ^ 
totnisni, and pcroviifc tuperiflP fiervw. In 
qiwiaf ifiepn, the Mkiduk«: 

■ UpffTBdiNf Uiefcr pfttrfucl but ctm- 
|wt£il «Ti firiei* tii thi" HaiUP tmm T^wV 
liddod a four-eolor ^tKtJi^n l*aL Lwd » 
lfwi!r-grat|i? luipdr that remttwl in a 
■uhitimtiAj cQfft iwvtng ftrr thdr i™Uit« - 
im. ""Thiji m™ plawd U* isb ii ctoi«r-|fr 
«iqu&| roTjiiitf^ and rnnylt^Ki in ft pm^ ««r 
of fidrtit. in which wv we bitler-pail- 
^ttmd to di^femi" Htih my^. *StM «r 
csaita i«^ri« UmiiK our prwdite!. wi* newptp 
ni^b IQ our inutujiJ ouctomerft.* 

bdght-bokoif 

mtimn ajtd outuhiiied the mwf of tbfe 

■ Beidkt up ihih- j*mdc«. They c&n.- 
cswtoiiwl im ihetr fthilhy to prodtiw ml 
pnoft ind ddfttsr lliiin ti> ciuttommE k 
^ dipt,, Dfifnpifvd with the week lluit 
ttelr compiHjtriT rimli?d for turwmind. 
"Wq dtimcntmkat^d ^tli our cuiljmirrR 



iJJid Eistenad ta what they M^ted eo 

fl InMvfH) their SftaiTin defiidi^ strvt- 
^ften i^i tiVBrEomft lht- ^amL Th^ ruiuhfid 
not only in isolutfons biit iilai-i! bi tesm 
building ^'We armlyaetj whnl m* f^h our 
c[H]i|jt!tjliir"p, rn^n^l pTtibilble next mm-eii 
would be, and wt wcruld llglil^ otit ^eriJ 
mmbiiiiitiqne of pbum with which to iMfi- 
tA?mt*ik.^ Bob fla^js, 

IVe cfiukttit biq? tb& miirkiit, hut 




Mifichak tju drU 



ir' 



eoMld maidpidiir and duiiiicr 
hMittor Mid mir^ i^iptiHivv ; 
prtttor 111 bt^," h! «dd& 



Mlftjged A bettor nuBfi <»mpBipL TTw 
cofa]i«Utmi rm i&- <Er 6&«BocffHt ipoii 
Uuwtfbout tlm dty on iiyvci^ ksdr^ 

%illkit pructeioti," jilring numii^uii l» 

iinri iifr^fftiiiKiit arivtt tlraisi dttriiiff tJ» 
peiiodft when tbirlr tii«g|udiM4 li^i^ 
in mM htmmL 

thm "thb bclpcid uji dam nki tod 



ct^itfiftl belter zmme motputkm And 

■ f^ffliaded th^t^ a^m itaff ti> fimc Bf 
maiiitiii^g a do^ i%liitiunidijp mth tbdf 
Hdys repiii^nt4tmtt bebiii the id^a^ 
Inlerven^ «nd bj Alreidy cc^tapffEi^^Eitinf 
tb«m mll^ tiie MbKhnlqi fmmi i t t^j^^iiu^ to 
dimisde fPipli^g^m fr^ Jodiiing Ibe 

To Icetf p DjiV4^ Voipe, a kf<y aoI^ tnaiu 
Bpb my^ "I c^Hmn^l hitn thui im 
upporliuijtieg m tJie Icini? run werp muFh 
penter m zny tjrpmizatioii tim} Utey 
wtrtild be fn a ]arpr: corpomtl/pn/^ Twlity 

How ilid the Mbich^ do 
^ thU without hut in^ 
ruifii! up with ftU kladfi of 

iib%Ady KViri^ thc^ higbeft 
cofmsifiilDfiA b thii mxrkel, 
the; did nothnvt? to SDoiviiift 

Trny for n^im FLaft 

' liExiginj^ till- tllugllitiur 
c:«)viir Ui fi^tim* n cwtmuff 
rjuih iFsuf reisafted In msi 
vTLim fiwt Tin* fournrobr 
Mx-iiofi not m\y pAM for 
itiu^'jf but Bttici bd^^i! A [WW 
prv.tlr ^^enter. Tbi? itmHo 
^ .ii'n-.d^wiiA doTW on 

' I ic^tuftiiig our cjpefUr 
ikm to mri moTEi effldiitf^ 
evm Mvtd nil tiiooiry,'' Btib 
nportb. '"Hu^ nddtUuniiJ coco^ 
niiimcfttkiiA wtthi oar cunoiii- 
^ ccrnief itod dote wpriifaff 
n^iiitkm tt abu tJMi|{ist t» 
tlu4i we aro not tidkbi^ to 

Th^ iiaflt evne wtthin 
A yfflir. icnnnpHihfl^ 
i^m^piAitf md total vktorK" 
Bdb E^kffL 
Vt^^,J,H DeOitt 

lor Jim and Bfifei bicuiw abetl^ ooBmaqy 
vith a bellar pmdEirt mni h istitFifljitiaity 
t)ifftt4Tbai:timHn&Salfiiir riiDllia: 

big yti > ? mnv than 

aGOpL'juu/. LEJi^yMbir. ivMym^tkm 
Mnpa^ mpsm twmam of H&niiago 
iiid hai it «nqiQV«a and 41!! 



Asd, mjfw Boh, "We are nw a mcieh 

Ijt, . . . . , r - M v-^ pffiliiLiiirr, havp he- 

r» E dkn^t-imll advM rUa- 

\ti^ EiLtniLuiij ill mirtliaujit. l>bio^ $«Uiii|£ 
mmi ikfid H wldftr vark^ty of Adii liiiui 
«vpiryiiiif' elw in thft ntarliel." 

ytcL Hdaot'c iuibeldiafiiia baa bemm "a 
very pxHl curiim^.'' 



n 
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aiomilite^ ftf^d oft legfgktiv^ ism&6, it 
IpvM me a iMnri^nl perceptlis^n Oif the 
re^ty of the minor its- ¥iilifiEty.*^ 
By ilitewtiiip with cmnfieUcrH-s.. 

Unem whrti eitrh agsBcy'fe strRnptiif were." 

CDDipirotiensiire Rehabiiitation in'as 
Atfirt£d ki 1 tTfe Bfl £ pi*fj>ider of speeth siiid 
laitgiiafle pxtbolc^ «ervke& ikcd tt^red 
that i^sy ftEt ID yefling. Bnt Johtuidii'fi 
anfllyges of iter ci>nipe- 
lilQtB tdid fa^r &fie hjud iu 
filv^fi^ity, sUKi Ahe ite- 
qutred anptjier i^oTDpsnv 
tkat cnabieii ber to ex- 
fumd ijaLo fictupali[pnal 
tlierapj and physk&l 

now eiiipIlD^ 

wgrken^ and jmnujiJ ^pn- 
Hen, 

1e her bmk On Yotir 
Ontm: A W<mMiTV% Guidip 
7b Building a Bu^fnrs^ 
(ITpiOiirt, SIS^.^TjI Lmirip 

maJdn^ a |i£t af your 
ti>rnpeLitDrB imd then 
itartibg fitei on tlw top 
five. 

RjT each, yonT] want 
ta kn^ra- yesu:^ In bu*i- 
tueiA, nmnber of employ* 
eem doliAT }*a|p3i, unit 

bllity, preaident-owner. 

P r| ci n^i fl d V erl la i n 
tJiEtneEk promotScm Huri 
publitr-relniioni^ iffforLe, 

ftn tww peoplt or prod- 
ad^}, pfld fa^ thte cam- 
jjMiy cgcitp^^ with ym 
Sy KsmpariJi^ ytwir 

kiebw irfth TOinp^ipg — 

btafawm fat irtts ^ 
inlfflpartMiit. |J5 yo«r c™i&rnt:i¥i, Ziicker- 
ram mgE^ y^u oui rinteiiiiine ht^w y^tJ 
stuck tip ttftvtmt the cflrmp^toi,'' 

Irs liktfly that ytrtj *fll jimA i ^rateflc 
ptan thai h wraptet, ^ n?qiiWn|r a 
wloty nl taitiis of sttidt and dpfeine. 

Tpggt itMif out of tlsebtde that ite Ktiff 
(iMlpi CQtApetftkio haA put It irt, l-riLfme, 
thft Pl^d, dAtMng mimiifAfrMim, 

mitHKted 1 Rfief of uirriiriHimd ftdlvltte^ 

tti tSSS, til iHwkle trndrc iwh i(Dd 
marc Krvirt Umii fti^ osuKperMnt udee 
- UifT mM offer tt i!fi^ up an tnelefMtdd#at 
.-^^ kms^ with m IK U A dtin 
The Witt yi?ar^ it Mred an rHftfdife ^iwullp 
iKit 10 bdp it pt eehaJyili^badL «i tudc 



The ccaitpfljiy ^leotred Hi! mUliun fhrni 
B prbate inmeitor and a fairtorliii^ mrvW^ 

bii^Lriei&spes} to fifiMiee ^^th &nd pn> 
rJiitie tiifitcniier crder^ (in dme. 

And. recopdzing thnt it& fai^hiiiuft wbtb 
not kei?pii]|t cnin^t, it reojqpnized Itt 
desigTi depnrunsnt under the directlofit of 

stiHjd hfiw combane trend-Hettmg de- 




(Hvmifyins inm cabling mrk iFijr H^miimn t^mn^orim 
hwi b^ifi^d Sujfitii^&td Lmmd Taft^'^ tmnptmit, 



dgn wlUi mt-eflectivtg comtmittliiii re- 

^JoLifne wBi? nwta i |»rtiai to bettar 
campeta wih both fkunmc bihA A>rpfri 
ranpetitwE tin the faBiis of poice, i^t; 
and quality^* i*^ Donald Gdi^. B> lU - 
Mlm m^WiftMm—^ peiwDt higher 
than they tm ym^ befon' Atwi 
siki at¥ ecpnrteil ti> vmsAi 325 niilUuri 
tfcin y*iir. 

TbdBj^ JoLene fcwfci that irtbcr comp*- 
siis art mimkiklng Clhsn'ji deaijfiii. The 
cmnimny am fHI nspfdm roon? qukkly 
thsui fijiV3jpi munufiictiitvm. arjd iit b 
igpmHi^ly wUinif Bmund ihtf wurid^ 
ifven M S3i£h pluses bh lite f^iUppte*, 
whsrv eocofietfaig pr^ui^ made. 

be&klthJfT thtin It im ?w hi^** 



Like Gels, mflfjy Inu-uur.sh .nAri'-;> llr.d 
! ii^L tnkiTig thir Ateiii$ neeei^sry Co 
-.-i.-untfir campetitani makesi thmr 
hu:§mifj5Htii. stronfer than ever 
fcir^i. BottiJtn Uns? impiw^t e^rvke to 
custflmerB gets better, imd employes^ 
be^NDflie more fatnig^ on iriiikmg Uidr 
mmpmy a top iierforrni^. 

Here itre tlpu fn^nt tiiL^inesa owthitb to 
hdp you Eiutwit Ihu ccimptitlt^n— or jus^t 
make yc?tjr cwn bueiiiet^ better, ^rhapa 
aome will be ri^L Tor ymi 

■ Set >™i»lf Epjut froin the mmi- 
Sevtrti years a^n,, when ii'omfs^tjtors 

tJiJ *^fode thM Jiiorkt't fur hi^ stiiren sdei 
sheI Rcinic^ biiBines.q. Ekind^^f A. HtdwhJt 
11, (]f Gillrp^>rt. Miss., JiXiked ui tht YellcrW 
F^ijfed iind resiliMHl thut h& (ijmI hie^ eompe- 
Vtbm tfEre aU iilikM. "^We itU offured the 
same service— ftlrra; Jato, or nextTi^etk ^t 
beet.^ fCc* one was oETtrbig hfitttnL repahr 

RectJgnising that vldeocBSBCtte r^crord- 
irawere beginning to br^Bli down and 
cimptm^B w^ri? equijjped tij Venice 
thfiTEt ht^ ran a }ic?i;^'HpHper iid. uClirrlng 
VCH repair in 4S hotura. ^Withk six 
meihthif I dmed Ufie stem fftom uid 
itmiinuefl de^'fc*!Ei]sritf*nt nf my nifw L'o|l^ 
pny VCR Expr^^ Rffpair." Melwiek 
Mys- "By JS8&. we wsrc r™iy to esctsftnid 
into camcordfT i!?er\^ce."^ 

Tu diSkrentlHte bef^^lf ftrim her Iai^ 
cotaptrttlurs, MLVH RamEia JohnBoiL, 
say, "We ^ A^midl, p^iraorxil TphubQita^ 
tltm agency:' " Sht* p.rf*niini^fl her omnp^ny 
aa um* that kntra™ its vUmUC I'inpLoyeea 
nitd pmvuief) indtvMuiil attention. 

■ tyivemly if meiWMry Leotmrd itid 
Syelien Itanidui of T & T Eh^rtrlc jshj 
rilverfiiificatioti hmi btnin 4rmriu] L() thdir 
suijceBS. They anii tic^tieed not ody m 
domical (rtmtwkira but dsiJ m cnntrajv 
tors is five tither aneoM, htdnilirig tH?OQ 
and fhiore^nt pign inst&lliLtiim imd }M.*ifv* 
tc^i deetmoit^ s^yntnnis, ptile mid Ikte 
CTJitnictijtjC for utility systtsnn ^nd tate* 
citimrrtuidcfillonA, auii. fiUMtt r^ceit)^ gton* 
pral j^ntmtiiie^ 

Dm^ttklfieatiAn, ih^ Tanabii aagic noi 
on^jf jfhw T ft T Mn edyi© crUitr 
itoctriMl mitiv^m but alno malcit it 
h^^^ suMf@|itM0 to fluirtufl^enii hi tto 
iurny bfloiuie ft h ahte oflw nitv* 
' - m ji wirier rttniro nf Irjhs luid i^lkinii^ T 
£ T hjy« vvm tiwm invuj^tid in mmmmf 
K^iRpjet'la^ iiudi OA L'sibhib^ Tnr the pcrn'of 
and <fit!i:!tj'onic &ysti?iTi|Si fnr of th«? II 
fjbAerritwla on the summit pf MMurut 

I Ki»a In Hswiii. **Tht^ uork f^fHaJhi a iidi^ct 
IfToLip of frmployedi thnt tun woHt At Wfii 
aJtiturfti*." Leofiiorl T^imkn nays?, 

j With the wfintKmy in HawaiH HtiH flUfT**^ 

nilijidn in }^ in M ejep«tod |S mlllbn 
Qm ymj^ and ^^mpkry**!*!* hm^ h«n cut 

Bert Hwaita If KM t4» hMm atayiil 



American institutions have invested 
over $113 billion in pension lunds managed by 

The Prudential. 



Proof that there's strength in nmnbers. 



And peace of mind in strength. 
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^ktiL And he's optro^tk flbcxit the 
fiitii™ , pointiiiir crtrt tiat with it^^ mgcT^ 
m dieclruiuc M}i^:!i.t£iTU4, thf! m^miiany hfiR 
been aiile increae^ biijdn*!^* in t^tecom- 
mniiiE^tif^rt^ from aJraul lU (lej'ifent of On 
«BJeA Lq iibimt 30 percent mer tJie |wt 
thfee y&Mr» T T up^rts tu ''giw along 

Die cQunifiir years, be 

■ Defedd yDtir^elf with a variety of 
wtrapjTt^, Hyp^lfchi Inc., waa only ^ti/e 
year old in JMJ whm the Brsfe ''copy^:s^ 
^unfi&ny Eppe^red and infiingEd an liM 
^opyrif^lSL "^iibui a f?w monthB, an- 
«rths!r company befBJi to ccipy and **sll fjur 
prod nets," saiy^ Mark Hi?iTingtDn+ prtiii- 
Ami df the Memphis manufjurturer of 
fHimpyt^ irhipi! Awr uutijtnt^bile^. Whh no 
T^ee^irch and dijviloproeiiit costi, the com- 
p^tlUarra wfiTE able tci undercut Hy- 

tlm*e i^jTitje campanicfl were 
fEiphoi^ing tiff siJe& tivit should toe 
beJtit^g^ to Hyperterh, EEfther oin- salfia 
airvBfi nur um- pmfitji met uur expec^La- 
tfasM." HfciTmgtnn sa>*, **AdditIjMally. we 
WOT plaeed in th^ awkward potion frf 
lpi4tig to defend and Jus^tify «UT higbpr 
4Hi» t£i the distjibutjan syHt^ro m weU 
tti the <!MflimeE'* 
Meffir^iiftun fmigfat ba£k cm fmir fronts: 

and piarfcetinji^, Hyp«frte!eh filed oipyrii^t 
iitt^vEnts^ fomng one compiiny cmt of 
biiiin« imd in inottier ci6e, colEectmg 

Bat^ fiayg Hpffington, kamod th^ 
itnpnrtiiQt lesBon Umt whilt? thj& Ijiv? ecmld 
hii%fc us, they were very slow aiad ^wy 
Fbd- that reatton, th^ company 
iKiployfd its ti!diiKilo0t:ai wmf^s^k d^^- 
cqMng chips thai «mild not he «|]fed. 

On th^ wvkc frvnit, it InjititiLtfid a 
iKhhwb polk}' on Hii prtiduetn 

and added an 800 number Tur que«?tlrjQ« 
iSnom riKtributora and cmnimem. ft re- 
Hseil it* nwk^ttog tit ^Hi^ awUum£r& 
tin the diff^retKin^ betmes ita pt^Mlacta 
Abd thom of (sc^ialltJtirs. 

■ EJtamicK' your prinTRg. Haw doe* it 
leopapan^ with yom- rfjaupGtjtfKr'*? Afe ymi 
oSWini; betti^r fiiiality aivd not diiir^n^ 
enauj^h Jii tw? prnGtahfe? Or are your 
praiw higher? 

if juar priiM B«f fcijfhtir, ptirhi^ you 
fw tim tkil tnCj» u aiiiiiJi:tA|;e. Ry- 
peftedi pofftts oat tc» lt« dij^tHbutiim thali 
it i» tlie pretoMr eoaipacty ui its &fM. mth 
97 of Ite total iBarlM. and that it 

MtUs tti@ tKiit cxpensw prodyct- '^What 
WW wmat tbeni id raifiur ia that they con 
idJ itumvf cKir prmfeietft than thoae of mir 
flpmiirttotg, mi fm consi^mbiy higher 
pnfit flsiu^iiliyi^'' HaffipflfiiQ aaiyai 

%» mni^ bs able tc» eonqnttf b every- 
im, Laurk Zudoermab, the autticsr 
of Off Yom-Om. "Tbmetbe u^ifl whefie 
ywi^Ean i camprtttfvi adtvitiffg, out 



When YOU Are 
Hie Compelition 

Ar a. hufdnpflfl owner, yim may fiitd you 
Mve to fia]d dfinti^rl'^fKMri. .rust likely; 
you yffliTflelf art? tht! ujiptarl einni^etitiir — 
9<]ciiaQiie who it takiiig m eritrawhKl 
i?(tiMne5set5 hee aii.'>^ yon think yau can ria 
what they do better ur smMen 

Take Tbni ftye- Di^pd be what he saw 
as an "^ft CT'Sari wi marJcet^*' be Dpeoted an 
inimnincf^ (:kiijn.^£iiit^Lji«ting buaini^ 
Bye Claimi Qon.^ullatiEm and Admlnl- 
4tr$:tiQnp ba»fid in HttUiuint. tMf,. fniir 
yaars ago. 




- ' a niche, hp njao 

tti]i- -'i [L, hiw inrtnstify 

«Ollslt£iNi gl cinly inLematinimf coeripanjefi 
^ v«fjr tinQr, uftLii une^pei^n^ operiiLionri. 
nye saw ilae need tur an Indep^isdeiil 
r^gionid company thuT wuLdd be "BtnflJJ 
«9uxigh Ui knew yrni imt Int^ ^J^uagh tti 
*ervif you/" it Wimhi kimw Itfl markel 
btbnatnly hut abLi! to eotnpeU- with the 
laficer api^ratioQii. 

"fQ win nmrtei ^harc^ im fcnuw he wtrukl 
have til '^d vnlue." He tuf^k aijvnn^g^ of 
laehnology In a way that liis competitoni 
did nut 

"Every one of our stalT in thi^ field hm 
a fix Jiwhlne, haa a vah^-moU pnic^, has 
a ear phemep" FVye *%v*. Thi,^ gh ei uji 
the abUity to ha wbere the diuM needa im 
iiu^tamKniaJy and at fairly l^wfcat and 
at the tuime tmt^ tilTifr unfisiiralkled acctMi 
to our fltaH In fiidL, w^ [d^itniiie ■ retum 
^ in one ikiLir cT [the ditmL^) need ixJ' 

FVye akci tdnk a diflHJvnl a|3(iruiidi to 
tha wi^ hia iftdtistry'ii m}iii:t£^ are jirt- 

njtK^n hns^ the fCQDimaiy it the eaiid. 
Hi iiifi rliont^' to f^l inftir- 

miiin lUiidy, tVyt pvta an exmithrf" 



I Ejumnmry, inerlndlnyj hm «>mpany re«cn^ 
mend.itions, ui ilii? JK^Rinning and tlien 

^ h\hm with ttie delajl^. Ho haa 
computer tecbnolofij^ to introduce frapha 
Kind iTLher iUufltratJonfl into tht! rept>rt*i. 

Now Fife's eampony uF»erotes with |£ 
Iccati^jiR in CalifoniiA, Oregnn, Wftshinff- 
Lan^ and Ari™iii, It e^plct^ 27 fmupk 
aind kat year took in SI J million in 
iwemae, 

Thp way FVy*? numaffes hii company 
helpf^ him niijet hin m^mfi j^mlff af 
tlmieiiness and prlee competiiivenefiEL Th* 
ii^ erf t^H?hnnJogy bofth ^p^^ yp hewfea 
til the t:iu;itc]inef -uxid ki^^^b mii^ down an 
that aavinj;^ he pna^ nn trj diiintj^, 
Ftye ajifl hliie* the heat people he etui 
find and employ^t kcraithrefi ta keep 

tiiTQcrver dijwti. A ma|ar 
one \b ownership in the 
ipnmpany after three 
y^'ar^ of employment 
A RtiuifiairJ mdlifltrj" 
praiclide Ih Ui ofTer bo- 
nnsea to employees whi^ 
ruck up the mo«t billable 
hoiiris— wldeht aayfl 
F>ye, eiiTOumaitee t*m- 
ploye^e Ui eKHp^gomte 
ihfir brjLimdnd inaraiaei 
enflL^ to the c!tit^Enmtafi^ 

niiHCB to em|ri*jyeen fnr 
irLil^tanthnjir i:'nHtiinier 
i^if^rvke and for tim&Ei- 
EiesiN in cQmptetin^ their 

Askjsi what advlq^ be 
would have for wtlver en* 
tn^rRn-emrs enterin^f an 
isstiihliKhi'd markeU Fvjt 
a^a^, ''Bo a btiittipf^ plan/' (Far njorw Qti 
that aubtjeet, ''How To Writf? A 
BiintneaH Ran/Vlis the rehruary IMS 
imnie.] 

BiMin£$» fjaaa a^ ti£iiully valai'd for 
their numbs" prqjectlmu, bill fVye found 
thtit ih^^ numtH^ were nut the mmi 
'im\nmmM i^arl <>f Uie fikn» "It h^lfmi me 
redly j^rosp how I was gcklntj tfl be 
fMprent in the marfcetpiBce/' be myfi. 

Initially^ he was bokiiig i£ only trwo 
thbigs— the niHKl to be c««np«>tftit/ely 
priced and the need to be thnd;^ Aa 
developed hii» plan, however, be came up 
wi th the fdeod^ nf tilting l^chn^klugip' to nmke 
hJi^ uLtairmore accefidble to diuhtji aod 
mtkinj; fvpnru morr readable and jnTar* 
maEim 

much aa htr didn^t want to wribe p 
liiJ.^jTie;H.4 fiUn. heHayiiH pin|j^ dhrtitij^ tJus 
tirm-xi?^si "n^tJly helped eryMallixt^ att uf»- 
prtJdK-h that wiiutd add valiue to the 

Hiftng lop-t{uallty ptopk ii luniiher 
£Kti:ir in aiusaaa^ Siign R^ffn^ "^I^ 
ffbrkeil v^ty hard at ti^fng to ftad paapla 
whn ATP twttEf r ihun mi'^ whn nilt heJ}i 
niakf? tlna orgnnteAUim iipi^." 



m Nnrtnni your eoiUim* 
ej-B. FmnGiR .hhmm of 

tiofi Centiir mjwJs an iin^mr- 
tfljqt iltflcflvery whE^n ti?iira- 

oat on iheif own: Clkni^, 
(Dee nursing homms and 
djay-cmrt? centers, ifientiiled 
with ihe ^fifhu ^htf hufl 
sent them luid not wSth hwr 
cmnpfljiy, 'TVb [the ctjm- 
pasyl did th^ bc^titi'iM.iiniip 
md tben the lh^nipu><L Hi?- 
Tifclflpeil the relfttiarship."" 
KTcji?, to aii^re thdl Chi^ 

company, Jf>hnJinn and hcf 
fnanug^ work to keep in 
dme umch with Admani^- 

traKjni, jpt tti know an 

BiAtitiidon'iii stsSt HJid evqn 

go to ciient meedngs. With the LhEfiipifit^. 

■ Stay ihTBi^ of technology, T & T 
Electric hu imde it a point to trab 
fflnpldye^ in hwne sutomjiiioti, crnmiiukr 
iMtworking, fiber optica, and tither t^eii- 
no1cigie& M u raiulti the eomptmy mm 
iekcled to iiiatelt tli« deetrical and «lec- 
lrani<?s cifumpi^nstfL^ frar Humill'* flrsl 
*«jtmrt bniJfli*/* which hJJdwh lighting* 
Wtiiritv; fincirgy, and otJisr fl^Ffftems to 
pr^jgnunmed for mstonmtip contrfil- In 
additjdrt, AMP inc. iias juKt mm^ni T is T 
itm authomfd dcikr b Hawidj for iin 
iSmait Hnuiie System. 

ChiKilc L$wn RJti CJtiArieg wftl 
he aj]oth^ step pimd of lt» cttrnfi^titot^ 
in ^plianlier, whyn H tntniducL^fi but&r- 
diiE^ t^nolog}' that wiU ^^nable dJenta to 
i*e ^erythln^^ the c nmpany hu to offiff 
on ft vfcieo scrt™. ^'mn tn tht moat 
"Miute detflU" of a wiiddtng cake, llaaiir 
while; bM to hisk eonfiilent ih^ hk 
CMfptthoFK wtO fTtill bp uiing ^msg 
phetDgfuphp. 

■ E^tibtilA yntit cn^ilitulicy. Bkhw 
he isiH an unkncTwn in hia fiektp Tbtn FV^ 
^ Frye Claimji C^nimlyitJvn aj^d Adn±ii~ 
^ttntkm, m tnjNUJWft dAlniA nr^uMlng 
fttm in Beknotitt CaBLtlodbid for wiyi tn 
raiM hia vMUB^r^writing a mitiage- 
ment oalimin rcir a tntdt magaxiltt. mak- 
iag Mpmhm, and iMintibif adhn In hia 

Glafnt* f%trfHiBllt aUo ghnes apeediiii 
ftvqitfntly und uw?* theiKcajibmi not fwih^ 
to tjilk abfiy t h^dt^ fcj u i iiJ^tj to dducu ' = 
iudi^ncea abmit the jinpiirLiince ii| : 
rJ«nd«Lnt bookfton^ to Lhdr csyrnrnartlOii. 

■ Moyni a fnihlir>rvlitiot» |MgtiiE^ or 
Iflunch an idwUaing ^ampiiipL Thw 

aohidatii to turn la wbm need a 




Rflnb canter ownfir hmrh Jtihmm, n^h: 



'.^rrffle hfr company 



hif^r pr^ffle for your company, Wti 
Chiwles and IkKik Riflfiftpf txjth finr] limt 
eopuiititdlv invi^lvetoent— in rivit mhd 
community ofgiiil£a£]rjnE« and [^hcLritable 
eveniii— pirth\ ji1eB an ■excpjJtirst way to 
their ttumfs l;ii»rnnf the pidalle, 

Rita Chiirles Is a^ponsor of a liaD that 
iuppurti^ s eenter ffir Inner-dty chiidren. 
It aliua d^^es calfJlcig for fund-ndisia!! 
tponflored by local pLihljcatiomi in mtim 
for fuU-pagu idveftisjenientis. Book Pli»- 
i^'i tifeiTiiation-|Mdt^ bimonthly 



"Class Of '93" 



t^^i'^of thf Bliu- 'i;hi|-" J-.nti nirtr:!' ]hirL.' 
tive. whii^h SiUrfftr'.^ Hu^^^'r^t 
ikir* wisii tk« Conriectii-LiL Muui.J Life 
InjunniT^ Co. thp Chaiither of 
Cwimm^e. Each f i!iar, tbi^ iidtiatl?^ 
igttfsif^ Anml! hufi0i£iiia^ tint hav^ 
tmm a*'erKily aJid emprK^d ^ troiii|f«r. A 
pmii Etumbi'r i^r the h^Ki hi/nor^ m 
b ttalMi i i* ^t hsfui \t\ beat hait^k the 
«iaipetittp«i tn ifujvh^e, and many of tbdr 
itmeaai«tddber«, 

Th# nmprnka in thk artkle that are 
Bloe Chip honorm mtw, Comprefaenid^-v 
HahabiUiattrjn c«nicn Edina, Minn.; Hj* 
ptrtedi, Inc., Memphlas /.ft fltrfkr 

JoLen^ Cqoipaim tn^' ''lah: 
lEatE'i BmfClR, PflWftUi < 1iiirk». 

Ini-p Car- T 4 I hiki'trk- Inc. 

Htte, a*^^.... ... VCR ExpreM Repiiin 

Giilfporl MiM. 

F^ Mornrntlon on the 19K Bk^fl Chl|» 
progiiin. M -^BhH* t^iip 1 43iiitnfwia- 
tlnn."fjnft«f «, 



outreidi tool Lhae kee[M 
cQivtomerB fnvohed tn the 

■ Con&kter alt^rtialivi^ 
''dieaiway i^yatBiM" When 
tbey bou^t thdr HHwhu- 
ttee bnj^eJ-mimLifuL-turing 
company in 1*188, AEan arid 
KMT^n Kat£ af Kjitz'^ 6»- 
gielii knew thifv crjuldia't go 
head to bead with ptiweir- 
hime^ [ika Lendeni and 
San*. Lee in the frffiEsn-food 
depflrtni^ntfl of sypOirmBr- 
ketfi, 

^1 D«€d£d to find « 
uniiiue, ipeda&ed way to 
liifitrihut* and market my 
prT^diictM," sayB Akn IuLt£f 
thi^ CQtnpiuiy'fi preskknt. 

The answer? SupermM^ 
hxfliMry caeesc wbfeh tradi^ 
ttonally carrfed and 
cheegfi and Vrei* juit begin' 
mng to €xp«LQd into fiich pjthIui^ m 
Englkh muftiiA and lurtELaa 

""Ba^k fit nk!«!y in^ thk cst^^r? and 
oO't?!^ difftnbiM^ a Mf^r pnott mir- 
gk," KaUE jAuys. 

M Hire top-tiobch penpii, and tn] 
i(j rfMain tb™. Mtbough that 
yoit wai fiey higher wiget for you? 
fempioyees, th*i> not ohvuya the caae. 
^tfoceOi that imny of her sfijdoy* 
eef* PQuld fSnd bptter-payto|f jobs taiit thai 
they fitly wjih her be^au&e of thrir 
psiy^cjn for Imakii- think Uwrt'?^ a 
dMTf otion to lilfiratMiv tmong thje people 
who work in thin stone Oiat m atmoat 
tmpcfcflafbte to get in a cMxiT 

ftit^ C^harleft haft t^EAbUitol tmptoyw- 
uMhc-EEU3&lh aM e^ploj'v^Hsf-thihycar 
programs and woric^ to nuike tbfi* eirriron- 
nwnl dmn and pleaganl for th^ i?lnpIoy- 
een. "Bui the bljEojeBt tMryj is that Wra 
not wlrM to in^rk with thmu' Lamra 
nap, It ii not umuuH) to Rod manage 
and myicir working In the dkh masi, 
smcfanir fliwir^. jHntinji up laeftla, *etttn|r 
tab3«, ^ piHiidn^ cliente." 



I 



n the Itaal aaaiyabi, eomiwtitiBtt gits 
thf Juiwa flmriniE and ttmm ym in 
\mpp(yv^ at jLtmoal ewy iavisl^-froBi 
iJii^ way you managt fBiployart' aad 
pmdwthn tii the wny you piafofnii aa a 
(Ttirpomtff dtoen^ It (pvfti yyu p iw^n to 
btt^radace that new product or mrvic^ 
you Ve pliuing ofl» ur to Iodic harder 
At huw yoQ cm aatb^ a clknt. 

CtiiHiwIition ii^ffcrv noi a thmi but tn 
opportunity. It stops ym trmt fieing 
emnpJamii, Pkmela JghnaofL Mkryi^ a 
dft td Ii 
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H£ALTH'REFORM WATCH 



Health Reform 
Nears Showdown 



Nidcn'e Bui^inoas 3£«pt£inb&r 1991 

DmnocmHc leaders in the 
Home arid the Sefiaie 
scramble to assemble 
mouph votes to pass 
kgistaUmi that PresideTit 
Clmian irnuld sigfk 



0tr Eoffer Thcmpsm 




form aean the dtcnirdmrii atige, 
P^dent Clinton n«eds a poUllci] 
miTEcle to win &mgrm^mal ip- 
provti of I^fpalatbn that wmld come ^eo 
rfoie to hbfc key gual of ujcuversfti Hungrage 

At pTms timL' ld mid-Ailgusti rtt&d' 
bbeka to p$mafje ot & bill thnt the 
priddeRt wmild ^igxi mdiMkd divi- 

Wli«fi the Semtfi begw dtitnte Aug. 9. 
th^ pf^eidettf ft best hsegm wa« with the 

Mainfl. It limi to etnrer ffi permit ni aH 
Aincriett^ by £000 wjlli a eombinitjan sf 

for IcFVi' -income likdmdii^ Abml 85 per- 
cent of all iKmaUerb' AfQjUiwiimn^Dtly 

EDfitinaice wdLikl t^ cffet^t k 200S 

boitinly If Ciirigra^ MM to Qid «iiotlier 
wBj til bml ciM(n}j^ 1pvr;l^ Kn^ikiyen 
would be rocpdred tu pay hnJf tti& mt, 

elTi bID penege» on to p[«iddiiit*i pm&- 
lie to d^livor Cicmr^p to iD Aotfiricwu. 
CoatienDijv^ bn! hy tUsxaiky Leader 
fici4i Doi/^ R-Kbil, qipm ntandfitev to 
rarter the ^fit^ycd niiif blgh^ tuuut to 
flBiTTO meoige far thi; tinemplof «! muI 
to fttbridise Icm-liifiOfii^ workm^ Doh't 



DlB£usslng hiaHh cAra qh AuffUit forum 

CAcmnderk Wcyr^m^i^ Ii«ad9«e«f7<#rf 
wm^Jmti nSflfi* Sob Podhwood, R^p. 
Nmi Gingrick and tk^ fmdvnAor, RNC 



and Ic^W'income MibAldtei^ but, unlike 
MJtcheU's but, It hA£ no nw t^se^ 

Dolt; sayn hiA bill would pn7vidj& cover- 
age for 92 to S3 pemmL of ill AmftrteuiB 
without mandates^ new tRxeB^ or added 
hurei-UCTRCsi 

In the HomiL'. Majority Ureder Skhard 
A. Gepbardt, D-Mo., pul forth a bfll laora 
Mthfllil to cniptcia'j& or%tEUil pnnpofiaL It 
wmM mM^'t tmivenyil coveraj^ in }^ 
tlumigh ^ I'^mbka.tioii of an empby^ 
mandate t& pay SO percent of wopki^ra' 
piremiumg, injiuriinoe-niflrket n-furmft, 
md njliiiillne for Iw^lncome Indi^Hf lusik. 

The BouM bm dIho would exfrnnd thtr 
federsJ giTseniinBtit*s r^ile M & hefidlh-frar^ 
prcFviiltT by mating a ^tapiry of M^i- 
Cire, which now cf^^rt only thf* e]dtr[y^ 
eidkd Purt C. It w^mild pmvidf^ hisihh^ 
wt RFvemee for l)m poor; thfj isMtn- 
ployied. the Belf-empbyed, pwt-time era- 
piciyeeft, md saM bminm^ The Con^ 
penioo] Budgot €M(^ eitinsictei thai 
C could fburotl up to 95 mSSkm peopte 
by 2(KH-Hdji3o*ifc triple the number of 
dderly Anis1am» <?ovemd by the oditbig 

OephardL'ft proapeetj for rvundin^ up 

ih^ ifter Pteddetiit Cfinton endomed 



\iltch&irs toia-imej^^ bill during « 
iiMitkiiDAUy t&te^dfied [i£(w&«*ai3f^^]n&^ Aug. 
3. Moderate DefnocrKts ftre ttot Ulcely to 
p to but for a miuidFtfi th»t iti ceil^ to 
M in th? Senate 

Houee Democratic feeders have no 
fallhe^k if thiiif bill fatls, giving a bcpitrtl- 
Hao p-mp f)f modEnjli^ in that i!}iiaiTit)ep 
an aliening to rn>und up p. nka,jiirity fo(r 
ihffiT own furtlicomii^g i^>nipromL^e ball. 

It wtts uncertdn on the eve of the 
tilstoric floor debate whether dthex hoiaie 
of Congrefla wmld paia? reftuTH legisktian 
Ihte yean While DenuKimtic teftdera htvl 
vumi to keep both horaftti fafl e^i^ liutfi 
hlllji art iippn ft ed, Dolir mii othetr Ri^pub- 
IkMi lead^m uri^'t'd Lhat Con^t^ss nc^Dtim 
for the neeo^ s^heduJed to begin Aug. 12 
and rE-^ume ^nark on rd^Qnn le0eitttkiti in 
early feptifuiber, 

"I have Biigg^ted thut ^e jr^ home for 
three weeks and let the people atudy the 
\m: Hyujpe Minority Whip Newt Oin- 
gricht R-tja-, md diirtnp an hour-kinf 
Republlcaji fofi^m m ht^jdth-t'ure poth^ 
thai t4>l<^i0«d Aiig^ I il the WtaiihInB* 
Km hBtidquflJiers of the UJ. Chambdrof 
CJsmnHirre. "It would be a tra^jedy tjj ram 
ft bill through Ccrng^f^. Ym'r^ bound to 
do linen b things wher? ym act it the Isut 
minute/' The fonfni w&afrponivireil by the 
Republfcan NallonaJ Committee md faa- 
tuiWr in HddjtJon to Giniprkh, S&uk, B4b 
FWcwocMi, H-Ore,, and Connie Maek« 
R-Fk.. i vartely nf heiltb^r*xe eipemr 
and riiehard L. Leeihen the US- Chw^ 
b^r'i preiklent, w4io rq anaej i ua d the 
bu«in&3ii ^EumtJiuty 

The proiTun wu carried live QQ 



C-SPAN and other cable chaniH?-b and 
hroodwt to regloriii] tnettiEig^ ar- 

"Thfi Americiin peofrie w*iit Lwuumim- 
nifirici^t r^otm and Ibbility wd Xfoi 
refiOfm, buL they dmnH want a big jgrnrent- 
tEtani Uiketwpr. \md they dmi'L wmt em- 



A 



K the Hoar dehsU evDlves iit hf>th 
the H(Hi«c and tlie S^at^i there 
are several issues, apart frotn 
I till? Gmpbyi^r mjinilfttf? t.hiit w-ar- 
piiit fliffifii] n I ri^^i^i^^ ration hy flfrudJ bum- 
DGSA. WithliU! ;iTt4:riii()r Lo li^^bdt, even 

»ui iuppcirt cati t*iid U|* casting b^inetiB 
mate in henJth premkunia. 

TWo ■speds of thf! debate thMt expert« 
itfiy bttiiiMi peapk ^o\M watch ^biely 
Kr« ^'pimnieed iwue'' and *'ceininiinHy 

GiiAntii»d tmmt. Gtiamntmid iBBue 
wmiid fjiUL a i^t^jp to ""dicrrj' picking^ by 
iiwrimjce L:fiTiip«nieiii a practice In whMi 
hi£althy bdJvldui^ iiu) grttupn n^edvt 
Wnjiuigi* but them with >i«aJth prdbtelifl 
sre ii?,^cted. It &l*i> wrjiaW hilt whit is 
known iw Jub iLhqk, in whij^h indivjduAlA 
ranain In j^ibR iwtely to bold onto in*iir- 
ince tsov^mgE. Giiafanrte^ fefi^i^ wauld 
permit thjem Ui chEnge J(jIm! witbmit losing 

Advocfflteii af Gephardts emplnjeT 
mindati? ai*?™ tluit guijumieed iaaue 
wurhj? cmly when everyone hnit irtpnranfie. 
In R vduntiiry nyetem, th^ mj, it wmdd 
dme lip bullae people pt^vteoii^ 
dedsd cflviirafe for health nssiwm would 
Etit^r the iuauranse puoLi puiihkg up 
d^migt! expenfiiUirefl aw piremiMfnft. 

The higher cmi ^if Lwerage cnuW. m 
turn, mdtiee healthy ppopfe ta djqp i3«t. 
knowing th^ could revum^ coverage 
they pt OdiL That vimid me^ prwpca^ 
tkinEtvJy roofi aidi people «)vored hjr 




At tlw HNC lorum, S^ n dmnk MncA mid Gnit Widim^ uJbrffmrBuMh udmiwiJittmlkm 
heaUh-cnrt oj^ciai^ n^fmd ogamM d^ine§ in the ^mfilf if J^^n 



imiufan^ and prices wutdd fo e%'@ii 
bl^^t cneAtin^ a i^irai of canodktiom 

TV> previ^hi this proWtm. iMa'a biH 
roqulnifi up to a l2-inonth di*liiy for 
(SJfreraffr of pJ^eiifitinj^ condtdons for 
people wh-E^ h^ve j^ne withmil imunuice 
for fiix ninnthfi or tonjjrer. Dole's WtC 
hpwff^ist; permbf t^c exciiuaJoaA for pr^ 
cxlidiig coaditicmn during lui [nltkl i^irn- 
I up period. 

Mlti*heLt's hiU pe^^^lL^ m aix- month ps- 
cluiioJi for pre-<?adHimg ciThdi1Jini3t diii|f- 
tigited or tmited within ihreo moutha of 
beeoidiigetwerexl. 

Cominiiiijly Bfltlnff. Co^mmuraity rat- 
ing mt\Ad pr^Gitl bpniTHr?! frum jacking 
up prmuiuns onM (someon<i becjimo ilL 
The* Rct-€^ed piiri? commumty nitin|r in 
Ofphardri* hflJ should siltm ralfi* to vuy 
ardy by locatbn jtnd fumity ftbst, That 
m^r^ygimg and old wtsuld jxy tho asm 
ratM. Critics afgup ihiit tummiumty rai- 




ing ii Un&ir to ^ng, hmlthy people, 
zpitttafib^ iut^idizfi the cost qf eafs for 
older, ^cker pmple. 

Thu Mltehi^U uid Dq\^ bah vmiM 
adilrass ihii prublmi b^ idvoeiitin^ Tnodi- 
Osd tTDtnrnaidly mtingp alhiwinj^ Insurent 
til Cfpnisid^ ag^ a« w^Q a». kicatkm and 
fiUnBy flJie. 

Hitehi'lt'Ei bill n^uukl alluw rgtm fir 
okler p£Hiple to be doubks thtm for 
$>3tmg^ jmrplA, Dote'jft would pemk 
rstes to be fimr timEs high fckr dder 
j^splB duriz^ the first thr^e ywm ttter 
rpfanna U»k effe«i and thr^ tbiies aa 
h(gh Uiereaft^r. 

(^her prcwbdcma umief eonikleitt- 
tfaa— "any willing provider'' smd Mmti- 
ctild rcf omia^^ibo could driw up vmtM 
for ssnudl buiinjeaa^ 

Aj^ WIHuir Plwider. The ttephanit 
bill Inchiite aij '*iiny-siiiUnjf-prmidi!f'* 
pamUkm that wmiid n^quin? iiu^uren^ t4» 
a^ tip my dfidor nr boiipdtii] i?^i!ling to 
aa?ept a raoHb plan'« rifinibur?u^fneztt 
rdtpa and nika. Only A minority of HM(M 
with saiufiL«d doctofis wnutd vnmipL 

CrltiiSi duirgia that thijv [iro^iusitHi wmld 
Efulie it mmi dificult for iTLEuxo^d-oire 
beaUh plan« mly thikfrt^ cIrKtjvni 

who practbe high-qtuiUt^i liJW-et*| rnijds- 
rme. A rtwnt atusly Ibrth* Gmup Mi^akh 
AfMiatJon of Am^rlci aatiioute^ Quit 
rore^ HMUii tn indiada snjr doctor would 
tncT?^ annuai fm^ prwkm cMa by 

Mjtdi«11*« hOI does not irKrlutb an 
tuiy-wdlmg-pruvider rftqatre-menL And 
Dole't UQ eagiUritly pT^-fnn|)^ ali Btait! 
Eintl^matvafod-care iavri^, including tbw 
Ehairatablidi anany-wflllnR-priivi^ pol- 
icy 

HedlcAid Prtp^ for redefti mbsi. 
iMet for ihe peof^-todndbig Uedkild 
redpieiitj— Mid tJbe oMT^pi^ir to b^r 
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HEALTH-REFORM WATCH 



lieflltb itEitiraiice kive fai|uirtisa£t ^u^^- 
fori m Cupitol HiH 

TJndPT the MitchsD and CephwJt 
Ullftp pefjple eUgfble forfifdeiiil mhAi- 
Me^ would i'lirtjll m Lhe Mnue ti^mmu- 
mty-rEr€!d health pkne 8:viulable to 
small hvdiiEifBt!^ Bift apptment^ 
qufefitkiQ what wttuld h^prpefi if the 
poor are inofe expeiMive bci treil and 
the federal gmfemnieiit tiiiderpsiy^ 
pwldilr^ Tor Uudr caf^, aa it fFlir- 
rently 6sm wi^ M^sdltjajcL In tJuit 

s^tfd cojrt wautd hif iiliLfted to nmal] 
tirU&kL^ yiraugb higher niLe^. 

^Miamg tbe Mcdie&idi podl into the — 
amiill^^asfii^ poci] the Uggiest 

twesB m^uJd finm hedih reform,'" 
w^ruB tiiAieri Ls^^Gwdiin president qP 




Senata toaders C^^m; 



Doiu's bill would permit Modic^ re^ 
dpijentzs inroU b any health phm or stay 



w 



ith tiTiifi nmnlTiR short la 
fEnoct hEalth-reform kgifshi- 
[inn befodT CoUgFefls atl- 
jwurnn in enriy (Mober 
ftiiiiipEiipi fiar ne.-r!]€H?ti(TTi< cron advo- 
cates "f diaiip! tiave b€|pin to woriTr 
t^iiL the Ifiwtui^rB m the ilm^^ aiid 
tht^ Senate mljittt not have time tti do 
the job right 

'"What eotii^nis me/' says 
Lajwwnkl, % thnt fmall hm^tn^^ 
haf^ put fll) it» ff?euB nn thc^ mandate: 
Lsauf^f but there ttro whxAv aet o| 
kfmtifi jiL a s^rindary level thai t'uuld 
hurt them siibiiairtiflJIj^ 
— *"rhert! ia a real gooti ehanee that 
the devH may' Eiid Us way into thj© 
drtallj*. rns an n<^vlJ^^ale tuf reformp biit if 
nve rush and put o mcsi? tngi?tihf*n Gon- 
Just crea-teg support For a. ^mgh- 
ppyi^r syKteTn." Ji- 



Reliinniifg Health Care: Key Features Of Hires Plaits 
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Boit vtnumar^ yfltven^ covtr^Qe, -eietinad u 9S 

t i>i O|W MwtWi: (t SS pironr of popaliian Is 
not insurfid by Jan, f. 2000, a uHiiiiil&yorF wnid 
iubmii r^iciqmmenMtallO Con(pr«ia tlW^ 1^ 
Jiib.l£kio||ri» K^!ivO^ 3t olttMl f@3r, 
in tmplom iwdiifr woukj inti] ^m. n 1 . 
3002 In sEats IhUqm tha i& perum cweriffe 

wi^ ^ or rivfi wortfflfi Tfit compiny m\M pay 50 

t must ItiiJr -jirn irrsurance. 

Ql^ teid itlni privMH taiti ptdnn 
MvM IWino: lmm% mM iiave to guaramia 

naM b« tmet m cQmmunrfy ^vemiaes. but aqc 

ncilvfl Iree fi«alth Eire Thos? wttri in^omti up ic» 
SOO pefcorrt erf tt» pwsrty ImH netiive 

wm wQBilel pifl^ tci^ $y bsidtta yp id iOO pernm 

iM0uld iigM tof tMM 

ftia 500 woSan coiikl po?tt-*i^ iEisu^nie* Prm 
conpNtag uuimihf^ or frofn msurines ay^nb, or 
i^rty Am iiwm Self-in9irance woud^ mit 
psnfiiftd Sot cuiiiwiisiiitti tawif thin SOO wisfMfi. 

tM Cm iiiliiiiH! Canttlfli dufca litf^ ™^ 
in^ eriit nfiyid pravM latirm lub^^ hpn 

fii ■ ill -I ri • III 

nspi HBICI QtEWiI^ pBHa EllTKljpi IKBDV- 

pin Ifiit B> Bcwla i taf^ai 'tepnt. Ths ct^iisb 

Ippl^ Hi |I h^aUNitsuranti pntnltfTm, Mudtng 
IsT^iQUfVi jtt^> UidlLifi tiaiiifhiiiisi with hto^ 

ntiarirmi The letr-eFrnsicryBd eniti datoi &o 
pK«| Di tttt CM of a mmi MaHi (UKii9&. 



tpu Ooli's PtlB 

Oaair [duara/iiM kcgs io nta^ mstvwq^ 
&npivYir HmMk Mo rtttndsts ki buy iniuraiKia 

imks\5 would have Ta otter a stamfivd paclo^. bul 
tfiay could ohar any nther padffliJt- Efrq]iOyeH 
wouJeJ have 1e> otiQr ^ Ic^l one plan Tfttl^ ivmlrlcEDd 
clKiico of doctfira. EjmplQVfB ki sn^J l^s would 
IbflYft 1M to dnosei i plan rriini the Fftdsral 
E/nplijyws Healtff Banni Pitk?™. 

riMfi Muhl tiaaiui i^ian^ and me 5ei1-insLin!d 
musl Qtiarintefl- Iwc and rfinifwal in all tndivlduah 
^ ftroups.. limlM BRdusii^ would tK o«rmrtljdd 
fDf prwxisttftg cofiEilafH. 3 fngaimum ol aJx mofifllfl 
cfftdef ftiup idm ind a n^lmum t2 montta 
uraftr ifKfhrisiijitny purtp^od prjna Each $UAb woudd 
Ht 4C1 HiitidtL Khd^ cifKa enr^tmsnt i»fflQd dunng. 
ivMdl no pTMOStHiQ conditian covdrage tmilv wnM 
app^. ModffiBd CDnnfTHpn*l> mnq^ JiJk?Hlnfli tor af^ 
Jine^ faniftv siz^. would appl:^ !o IhD Imfvldaiil inid 
amilt-gr^ m4rk«h-up> !Ci Sa wdrh£r^ ThH hl^5t 
titn may belwttrnttllw low«$t. 

StibaMo: TtoM Mmt W p&rM c>t irm pwerty 

Ttvum 3yb$l!dtes SCI people n^dii »ni:Ltmas betwMfi W 
pe?wd and 15Q pofcon of ifu p^frrty Bovtt^ ter M 
pufchaaa Ota ifeandaiTl haa^ pfan Siiitas^i pitaMd 
in aubjed lo ffvall^Nirtv dt i^na^ 

fti fQliai pg Cwpafitivaa: Aliiyiv» muttipie pur^ 
(^tiasing eoop^'ve&inrhasvTieii^n Membi^rsnip 
woiiMfee voluntyy. bui co-opt mM haw la bt-own 
to indtvldiHTs 4)nd anal on^toytr^ tanitb Ita 
3flft-cmpl0V«d ind vntf vtvioywa ftwp t^a 50 
mt>mi EQ pvniusfl hatfi plana fmm tm M«r« 
f^pldveah^Oanalltnan 

Coit ewalanaiit GotitiiRt Met 
^ivm to prtwit m^Qfin iifl^itflM ftom incnas^ng 
faoiraf dFficrt. to flflwnftwrt controii en dociurt' 
pnc«!i or in^UiUfiCQ pwauim 

Oaducida: The atf -AinpKkyftd JMd CAhe' indrvld- 
urii wha do rcri ITBt Ifiamwicii dviSijoh arnpioyafi 
HKXlId Qfll IDQ perctfnl dedutlton for ihs ciwi of 
h«tfih bwvn^. phB!M m i& loDiMia: ZS psrcint 
[nitiugh I9fi5. SOpflrtenrin 1690-1907: 75 mrum 
in and 100 pefcsfM Irv fOOQ 



Rep. &»{]lMnit t Plin 

Ooaf: €i^ranr«ad urwiraal co^Mp ^ tidi 
(hrpu-gii indr/idu^l ^ fntfi^ mandiitea 

EiTTployff Miantfila: Pw mandaEs 1ck B?tiplE^Em 
wttfi m£ir^ titan 10D wofl^ps wchjM laka ?flBCt Jan. K 
For ShtBa with lowof than lOO wcmrs. m. T, 
19S9. Employ bvQuid cMAflbim. at Jatsd flQ parpvd 
&1 fhe pnemium iof a stundirtl bwiaflts jucliaga. 

Bflnaftlii PTHVldejh ror a ^ftiafnnteed nallojiaf [jenflfll 
pack^ tiat inclufki rT).$nliN-t>C3lth tjn^l- |yt>- 

aurancci pnwrvn [:Aled Madlcan Part C wqiI<3 
mpliCQ MydJObid IE M^uld snral onunftDyad poplg. 
pjirl-flme vtcitkm. ^vdfsit dkaila, and— on g i^olun- 
tary baaifr—ciiiniugriiHs wJlfi lewcr ||t^ TOO workfifa^ 

Hartal Rf tgrmi Insurers and E^-lUfKj^ 9n^ 
pidytft rmM gyaranN is^ue and renewal U^m 
mdtvKSiiaifi md "aroupfi . to co^^a wiiQng peflabs 
Hit pn^@:«iiuny cotmntjona. PIm cov^rkiq ijp to l K 
timptoyijfls mu3[ bft jkinimunlty^aiBd. varlactan 
jximtifid CMiy fof i^fF% flcm i^d location. Na 
i;ofnpinY ns^ith tirwfti am IW WEJft&m tajt 3*13' 
Jn$ure Would rsqijn ilr haiMi plan^— ejuicpi italf^ 
diDd^ HUDt^ aixapt any ipi^ 

lataUMi^ Empio^iifs wMt tvange annual wragti 
at man 126.000 ind 2i hQ SO mn^m mM 
it ei(Hble Inr ^ mMimim 37i fmint 1^ ^sMi 
£mp'> - ^ u m ^5 pmplov^Q would be flpblt 
lor i\ .!j pgrconE E^ crcH^ Indivlchuii 

wtmu \m ihdn povartv kmi wmM taciNa (raa 
tiaiffii insunnca. Thiii4 taritnp up m 240 parcant o( 
pmrt^ m4 waid gtl hMdto^aaMhii) itiitfa. 

PMa^OoopMivia 
?«iiihEify or rnartdsdi^ tiiiih-Jniuraricg EHwdiiting 
0(Hp. The tiHm mmm^iiism on i vdiriliry 
^ compafileK ifvnh E^vf^fun IDOwoiinfa. 

CMtGoMlfMMHt. Ptopo^ Vh schaiuted tof 
dMn am houpKili woiid be Eo lakit Blftci in 
i(M 1 4t ovmi wndino aumdis ^eiti »t tvy 
leglslatjon. 

GNiarvQa sifdia taK wooid Ttaa 45 oi^ 
pi£k. Ke^' ind tcaiOBft^^iauraruna bmlttft pit 
Ehrcugri icdfito apandlKj i^yria wtwU fto 

b hiif}i pnHFiiiimt ml arif^Miaad nfwiMM 
li U Bd l a t K TTw wH-wiplgyad gottfd. Wi g M 
pafcart dadudoti- for :coBt oi heatt Imimoa- 
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Why the best copier is 
the one you never think about. 



A?.k 3 hufidivd pmpk what thcry wmt bom a copter, 
ajvd ^c'll wng«a-that ninetj' say "i^lLibility" 

Whot they're ^yiT% in 4Bssen<:^, ii* ihal rhay 'd Uk'^ 
one Hiey Cnan ignore. Bt^xnuse it's only when tbt? copier 
doesn't work tli«it isnycmc 1^ to give i( thtrught. 

Hut Lf It's rd lability 
ytiu i^etfkr vou ^KiiuJdn't 
*iimpiy cwii^entfate on si 
copier ytiU don't h^v^ to 
think ^ixml Ytiu shcniM als^n 
iiinsid<^r tm* yt>u might 
hjive thaughl of in the dm 
pLKe Bcjyal Ctipy^itaf , 

Not exactly the mo^t 
ptmm^t cif 

iwmxi% we know. Still. Dur copiem are 
deigned, built md support^'d Iny the 
world's Ihird-tarpesr mnnufiiclurt^r; 
and kniiwn for their reliability W bit's 
more, we'rt? tJie proud owncfs of * 





half century ^orth af 
tedmkal kniiwkdge, abng 
with dei'ades €if enperierKe 
with petjple and how thfiy 
work within the office 
CTvironment. 

So you ^lee, we don't 
juT>t offer you oipiers yoti 
^:2n count on. We offtir you 
the proper jiolutioit. Befnrt- 
we e\'cn ihink ^ibout hard- 
ware, we examine such fac- 
tory t$ your catnpany'* fiwd costs (lom^ cnrtridj^cs and 
p^ppr bia*5 come later), Tticn^ when tht" time is rij^t, we 
help you ^U^i frtim our hi! I li™ of cnpiem, 
whi^ther ift a !4 cpm de^iiop or a 70 cpm 
hij;h-volunw sy^f^m. 

Royal Copy^iar. Vou may not have 
thou^^ht iihout m But thtti again, isn't itui 
wK*it ym Witnt fn.tm n copier. aAi^^ay? 




For more information qU 1-800- 824- STAR, 
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Smooth Moves 



Relocathig doemit have to 
be a nightmare: plannmg 
and (dtetdimi to defml em 
kelp avoid costly nmtakes. 




usHoQ! WIiii£ do 
Mm sniM companies do 
Mm ^^^'^ ^ 

pamk^ mA generalti nbcnit 
hjiiriiBireQ? 

bow smBU migtBkes cru eM- 
% ^lode hito major prob- 



■ A dOHXEtllWtl biuik 

Mhedidei it8 mov^ fur h 
Silimifiy, mi then fmsk \^ 
umm wft get []£^ ihi! 

KtQ locked off for a 9t 

jmovefi bD a Gim' effing but it 
bi^fP^ to its pi^jQK 
cotnpfiny five da^^ zM^tii^ to uiittal! a phfsie 
igrfrtfimr Fur tlte fiist 2^ dnys ic the ne* 
spuoei eigecitai bmvw i pfaixie m ic nflfee 
tm Som hikm to retrieve viaee-mflfl 
It)es39ep4 Oft the oid nDndK 

n An iDJHirmric^^ coropw^ must VBcate 
office in a buiJdinf ai'h^til'^ for movi^ 
tiiML ExpertJii diBcnmiei'L HJid pn^piirp tn 
I maveibe c«ni|tiiter j^jr^m, Only th™ Ib it 




dkcoveiTTfd L}mi.Apii^fiii^ forged tj> reserve 

tedmicisifiB p^l ct^mptiter ^gttim buck 
oolfne. F(H£r rkyi» htei'. the ecnsp^^y 

Sc^&tktrL £xpert& estlmid^ that krgt 
companlets mcnr« about oiice « ifec^. 
Witli hundreds {rf pmplojwa to resettle in 
nifw oHifEss and fli^!^ H?f vaiw to kiftd and 



For More Information 



■ ^' ^ i diuiuiLLiUiJitjs nrv nut 

dk) jon finct of^ r Adk mmliif <^^mpflo£eii 
md real-entAte bn;!!kcri. 
tn tfdditiDD, UiP Inteiimticiniij Fudlity 

vif Pkm llOU. Houfitfln. Tte£i» 
7704fr019i naj toiow rf i cDfiMiituit bi 
Aim Call the aHodjito nt (713j 

tilt $^mm fiwt Itekratkiti ArktMni. In 

to 40 per cquAzv fool si the new 
IpdtiWi Tbfir eompiiyp c^ndu^tv oiuMliy 

M t?00 for m til lliriat pi^^ 



E. LaJwtew Cciirt, Roiteilf , IE 110172- 

141^^ am) aai-cm. 

wsA wrfttt*n And publkhed by IHum 
Ibiikfmi^ im "fflre ntimjig^ who coanS' 
Diffied ttie mfTvc' of i^r^oriai Biogniphie 
SA|tw3tr«, to Ann AtimK Mlrh. KEiiffl* 
ci:ipteA of thifi Apin^-buiLnd, lyimtkb^x^k- 

ihippiiig md Iwiillini' IVtpiei^ itickidt* 
oimftflff Offlf plwmi book* md writinjif 
presii reli^nefi Amaoundnf? ti?i' Emn^ *lb 
ordes; ^V]4t« of eaU Dlfwl Rei^itltji, £0l 
fkut aalim Mick 4S17&04^; (SlSi 



unload, ^^orpofAtLons 
knowinifb^ vvm i msvs as 

iii^^t]]^ Hoimfiiidy, Thti nwB- 
et* [jf many emuUt^r compaaibii^ 

u|M.-ipmin|yr rul<H*iii4<m to their Iml 
rmidmtM rw9^ ^g^E^ ''OK. w 
wcTJ nosd ifnottifs- van or two.'* 

Rkk Oottnfi. a pryjcct imnogET afid 
Hjilt^sman for Graeiwl tfotiHtcm Mirt. f^r^*, ifl 
UfliiDkm, h^j^i a way of d*j3lin|^ with firm* 
that n^fii^ to iilun^ \nUi iha. detailed 
pbiiuilng niff*t?ti4iary ti) jstill off a snMScUi 
msn^e; " I pri^ia r&y entintate m high I domt 

Flew Erorpotntf^ (Tients dmUeTig^e a eoiTh 
fany ^ dnimiitiLiM.t]y ah u n^locatjun. 
Whfliber atate ntatts acnra t^fwn, iir 
simply ficro6& \h€ i^irvel, mavliig a btarf- 
n^iuj without ffiiflhap raiuinos iittention Iju 
buiiflrcfljs of UitpnlepentleTit det^ls: They 
bdudfi diixwiJig ji kIll^ iidgtilng a Ii^h.^ 
mtervii?wiri|? moven, kisciping ctnirttrucr- 
tton crewa fjn jKihcduh^ baying new ftimi^ 
ture fli^ equjpmisiii, ami rri^be, rliupcws- 
[QgarDldprap^^rty. 

A move to new qmutos raii^ cmrnt- 
tetti Atid varied kumai. I&ia bsv« ii> nrplt^r 
fita;||iiffe^ b|]siii«# wd^ uiui in- 
voices. Since ytm'll ulldtig irilh yiMir 
pboM.^ a]impAny anyviay, ih tkow Uie tlnw 
Id re^alujtti! ymr pyfltamT la ymir olif 
eorp-jmii* lojju jn of a maJca^eif^ 
Migbi iM layiyyt of Ui** t™ paridtig tot 
providu on i^pporumfly to do uwuy uith 
spoti reserv€iJ fur executives? 

'\SiinaJI Gomimnka often dcni't n^^nA 
until Ihey m m nf time how mwiy 
di^ddofH tfii?y hav-e make,*' Pktri-^ 
dfl HfniHqiuia, prmderit of Mjttiagvmefit 
Alt^mAtivai Ine, i WaahtafiiMi, B.C^ 
mkKation cont^tilUnic firm. '^T%are ISO to 
200 dmmim, minlmimL" 

fEHnw l# a. dMiaiidliis 




GOODS 





A Ryder Full Service Lease 
will prevent you from 
driving into the traps. 

Owning ydur ouni trudks 1^ m ^ nt UiQ dub. 
\\\\\. p^ith a fiyder Pull Senriec Lease, y©u m\ \m^im^ 
m^mm servke and reduce coste. YbuH gel oua 
milled trucks and extra or \mxm vehicles if ytjy 
ii^ed ihem. Plus £i prevejiUvc? maiiilenancti pkri anri 
,i comp^itiUvi^ly i>rti;3odi compr^hamiv^ fuel prsgram 
To kam how Lraa$|H*fUUiJ]i ctn rniprove your 
busUi©5s, ctll l-SOO'ITOEH-OK, essl 105, Ibr n fre*^ 
hror hure and i "Leise Versus Own Aralysis.' And taliB 

B le^n or two from ihe pro^. RYDER 

1 HOtH{YDER^)K ' 



WORKPLACE 



Relocaflon Tips 

What CUD you iiaUiUytQ t^rvBui^ n smooth 

■ Pkn ^ftrJy Altkmgh the cnuids 
of FQUxMtmn, dctmls will tKcui in Ihc Uiree 

cbou^ y^itif neft' Emiatiun up to h ^vtsiir Ifi 

liymi n&sd iiri:hjti>cttiml f^r 
dfssgn pns^^Qw]^ hire Uif^m sUwuc a 

■ Cbffljee inoviDg dny ciirefully. If ycrtir 

Nqw YejirV Ds^ whpii prri^fijctian might 
dkiw. Ccjcisf der mavtii^ on n FHdA^ 
everyone iiiipck iind ^tll^ id cpi^ 
the woekencL 



■ Kmp your emplri^'eea iind cUBtumenji 
ilrforrncKl. Piinr. nr .spnH si. Bpftcml iik-houBQ 
^IkiiitrcfQlu^iiuiil mrwf^VbBT with iipdntea 
fin fflmre djgtailA ind J%mfmkrs df 

move Idt tbai iia£ludL>3. iflformfltifm oi) 

eokred stickem fm triMiatig boM^ ami 
furniture. 

■ Move only whiit ytm • ' ' ' ' iua 
pppvideg M g<3 N jeri < jp| wf t « i . ; : . J of 
unwinted Jlimiturc M\d eqiupmsnti Ucm' 
mAet dcmittkLg ui^vd f^quipfni^Fit to n 
rhmtable ijr|.fimi^LLuti of hokl gt pre- 

^^Evcry niuviifg ba^ jm dim'i am 

geuD?, in eharji;? of tsmmerL'tal HiweEj^ fur 
Wild MByflcFwcr In Hoi?iiti>iL He ^tl^ 
iUdleti ginuili ^rmfl con i4aii;c tifi Tnuch nil W 
to 2tk pcircenL «r Lbe cost uf a mtrte by 



doi^edly nrdminf; and thruwing ml 
umems^xy paper. 

■ rirl<]hratc^ your fiLCE^PEsftal move- If 
3WLtr mtii^t.' Lit an a tVlday or Salnrdi^y^ 
coTipider m mdmr picnk the dny uftl^i'. 
Qnl4jr in fitem or mb^t mi p^rhap.^ ail w 
etnpldyees to jsbow off thdr ivffii* Id 
thdjr famUles a« m&jtme unpiAcks. A 

iikum- UiifEithci; 

K Consldi^ putting « sini^le fi[?w-i^r no 
uvoy doflk- Aiid Gerry QcrurgtoLn t^ug- 
g]&£te[ "Don't forget Lbo Lemon, oil. It inay 
b« thii k&t tline joull tht^ top ufyotur 
itofik for Icjiiif iflrbfle.'' And didn't foi^ 
acknnrwkdg^ tbt* Inng hoiirw jnil, in by 
your rm^e eoordiiiiitor. Huw itbuiit dk- 
Ti«T, 0r„ tf tt^ move wis especiall j urdta- 
a^l^ plane tickets far a wdl-deficrved 



ta^ lhat, M the oiov^ daLe draw neai^ 
becagT]£« a nearfy full-time job. A^k Tony 
Mllismji, owner of Design Vet^tijre Ine., i 
iO-pcnron ^pliu? dcftEgn firm in the 
Kurth Beadi sedioii of 5^ fi^Mnisccu 

UnKke mm corporate reloeatSon& tE- 
dmHpg tam& oonneoted to ikmk^ni?. 
Wmtemi^ mnve wb& cmbrao^ hy 

They hitd outgrnSfWH theii- 
i,iUM>-iiqyBre-fofJt fpme. They were even 
fflom csi^r after they kam^ of their 
sddre^^ ami qii^artent: 4.0W> i^uare 
feet on the top Qoor odf a four-irtary 
buiMhig, with good and [Marking 

Williamii found the new aibt himnelf dti 
qne of mmxy iLmehtiiEie acwtfag mteMOJi^ 
he raode with Ida aiiiKir deai^ir^. 
Thrtku^wit the prn^etizi. wnikiiMii re- 
tniiin^l hBr^-mi Ejiger to l&^m more 
ahciiuL hii firtn'i network of lufiiputtir 
wwkiititiim. Wi^^ techni- 
dacH who nui ft.Om feet of ti^tnimter and 
baigqiliQiie e^le in the tiw o£^. ""W*^ 
took a little portable compat^ afid teitad 
wb jMk and eidi phnne Irno," hi" »ay». 
fW pf4Qe irf imcd, he took occupiifi«^ of 
th^ nc*w njAs^ abdiit a jaoDtb-find'a-hiiif 
early, jujat to iitake sure erarythiag in tbu 
naw idliw wai tt|i aod running befonf the 

WOIiaira flgum be ape^it tUO hcHin oo 
the mrive. mo^ U3 Uua ev^miitg azid dq 
Wi^ekenckk |icirtag' uw floor pknf^ bQ^iiig 
imA fMTiiteure, and bMng a mcpviog earn- 
puiy Ih^t perform^ m wdl he jakl the 
finn a twitta^ 

Tr^nkjj, 1 ^rm amaied wk hm 
flvwyiiiiig went," he *^ cmphaaizfng 
th« iziiporUnae of a -^irmll tiui key detaH 
Tbr flO an hour he fdred h fm^t ^tbge 
picbatir ««p a hand>iTiM£Lr who not ordy 
deaosd tbe^y ofllte hut ali^ dH odd joh4 
At the new Rfie« ffiidi an jttAtnnbtin^ 

JaTTviJovt, Al 



hookcsisei. As a rpsidtM WlllkjnM'' tmt 
*fjnpioyeeti \mi f*?wi!r biil^hEe hours. 

The total eo^ of the mme. Ineludiiig 
AtusiEbing?^ aune lo ^ntt $l2.ilQU. But 
Ul&L doesn't indudc libe eqnkolent of i'^h 
weeks of nonhUliMe, t^e^qwnsed hours 
tlwt WHMhris personal^ logged. Few 
cfampany preKultmUt cm, or care IQ^ ite- 
vote m much tinM? to u mtMatfenL That*s 
why the job <3f rnf i^-e e^"tordinatcir .is uj^midJy 
delegated und £^n rodeleg^ted. 

Sufh WBi the cauue al &!Mim ]^tF[?hy m 
Besomnei^fi^ which mm^CKl 40 flfmployees^ 
their fll^fi, fiiriitare» and ficptpment 
acroS^t the sttmffL, fiT>ni oni! HcmimIuj] hi^h 
rise to umrjthuc ShJir^n Camidy, n^^L^luiil 
14) the eompwy'^ eaieciithfe tfce pr^jfidcnt, 
cix^rtlinated the mn^e wMIe tenilidig to her 
rpgnlsr duties ciiinnecied to pa^wll and 
ijumnuice beneStA. Oanady's bom mig- 
i^ted thut she eonenler a i^emp ifi 
hfelp with hi?r day-trj-day work She ui- 
Ktead took tbn {idvi?<! nf a movmg com- 
pany a^s^ciitiTi? imd himi 42D7iMiltiii^ 
n™. OOEE F\m Im. 

'E«rerrti»tly th^y dSd everylhing," Ca- 
niidy Myi. The COltE Firat reprfsentn- 
tive "wait hke a faijfy g^;>dmother But I 
?itill put fn H43me low houn?." 

COKE Fimt heipiid iimif^ the 
new offio! kytt^it and had evefyone 
pasitki-D their fkimitiut! on 
drawing??^ These floor pbms wejfr 
yiped doors to guide mwem k 
p«Hllkinfr^ f^irriMiinR&, 

At CORE Rz^> euflBestian. 
Seanna held * HAFT Day f Recirele. 
Anchmf^ FflSt Tiwh) flh^rtJy l^e- 
fi« the mm^ Thto not onty «it 
moving aoAts by nedod^ the niim- 
Ntr of boxes that hid ta be truB- 
piijied but ako hplped prt every- 
biidy thmkinK pfwitively. 

The tNjmpdj-i^- amrded prms^^ 
ftw car run Hi dowtMt trv^ 
M^i^r for otanipli*— fttr the **oW- 



uflt'' HJid 'Wittert'* iteni& uncovenid on 
KAJT Day. OkleMt: A dociiinw^nt doted 
iS7]g. Naathtgt: a ruttki^umke ttu] fr^m 
«oaiebudy'iL dei»ki 

Camt mxHB d^^p suother trick of the 
tnde — eolE^r tTddbig Ixatss otid fiiniltui^ 
by area^pdd off wheti a bu^lrtninu^ 
Ff^iifu in mr^i ini^tiiJlBtinf] deli?^ the 
miiVE Into cjno JM^-timi of tbe ofScie. ]^lcallA 
Cufiiidy: "All we hafl to do eayp 'Movb 
hrtiwti lapL' " 

Wht?thpj org^iiiijwl mmtly frara 
within iir wtLhout, if tndy shc- 
nff.,-HfuL raim* should !uok io* 
bEvoJiEi mtjving day. Scanna, 
whjch moved after it acqfuirdd tmotheir 
C!tiiitpiftny Jtnd hiiti Bmce amUnued to gmw, 
tnmh 4iure ilii It^ included an optfon m 
another floor \n i\M mw hiiMir]^. 

To make aure it sttijfi put for Jit leant 
the fc^ years aji ita* Ihuh^ Di^ljjn Vectcjni 
•^csvertiotighL" Says Tntiy Wi!liiun*i, ^We 
took atHUt one-third mon^ HpHi:^^ tliiii3 w^ 
HCtoally need^^ SuKKith movH ur noLf he 
"dkln't waitt tc^ even think abr^tit rnc^ing 
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Until recfently, cottiputer mrotifiiL^ 
iHuitQFnFLt^ with prumiseB of 
gFoatoT prDfluctivity. The m\es Mt- 
emtiire wtiuld my: Buy our J^evf perojna] 
BOmpul^Ri, with thoLr JiiKber cymputiEig 
■Jsd graphi^protesdiig ipeed^ and othiar 

Niiw, hnw^"«r. msmy mHktirB sre 
t*kiii|r H new apfKroftch bj nmrkednff 

^mhfnBtioiu iif hunJwKrt- erjinpufieiitfi 
(wnj 4jfkaiJ scrftwBreF thnl havi? Iwen )ae- 
tected. iBtegroUHJ. mid fln4f timed for 

Mflliv nbandonDd the "bigEern 
fifcrter; better" uppmnijh, but 
seemtf m have heard the u)m- 
EMg& thftt btifdnesa buy- 
wiitt pickflrged Byiit™H rani!. 
0(OE?e in.sLiillt^d, irnffi-t t.brf^ir utt^l*- 
fnimE!ditLt4il}t Wliflt.*^ mi™, they 
wimi the syiatHma to be as mnph 
to ujie ai possitalK Opeitmg the 
bojteii and i^Mng up the eqtalfMiii?ni 
riuHild be BBsyi tndninif ntx^k?d t*> apa*- 
iit ttw turdmre Hiftwure shmld be 

f ^tFlllH&.1. 

CoRjieqtieatly^ niD^ ¥^d{>iii have 
begun prepacksgitii^ Holudiane for boid- 

procQiimg Mid aecnuntiii^ tmikei to midbt- 

tion&i audkn, ark] > i ^ ur Mninijiyiin. 
If the pady^giee that ai-e RvsiUible don't Jit 
yoiirn^edf^ mandactiirufs aj^ frt^uca% 
wQlinir Uf Mhr *i ayul^ far yutJ. 

(9tegqii@i of geneni blidnesfi. muhiin^ 
dia, tkpktflp pubUithlng und j^phJc:^, 
pmt&t cdinputbtff. Mid mobilo ccmpuLing. 
Fbr 4^iii!fa ^tegnr% we «ither evii- 
uiied ^^tmiji bundled hy the 
miiritiriiftur^ir or provMed i^ocEim^ 
ple« ofiha minirntuii cAcQgUjmtkili 
we recuinmtfnd la Eneet ^ bnnijr 
btuiineffii nwli Any ery^tE>in men^ 
tinned k isapiibk itf hjLii4l)ln|E « 

quirUy siiid upsliy with Uuli bdp 
Fmrn the t^eQer «r nraEhetunr 
itfli-r |nin!bu& 

t>f ™in», nwiiy flf thiae up- 
terns Kn) beyond thpir prfanuTj^ 
tanks. A di^fatothfitiblbiiteff 
tm, tor fiximple, am iJno hmSe wwi 



ffy^tem wtU (^^nfrally have the campo^ 
iM3fibi Ui prcMiiat? prt^ntaticm ^vphifn 
and eorporsLtii newraktlfifs. 

By Icmkmv fnr u systmi ikflipbed 
flpecieaillj? for ydur primary burineas 
task, yotiTl end np with nut only a fl^ftait 
suitable for the jch bflt also, iu most 
iitstan^e^ the b*st value for your CQm- 
puter dolki: 

General Business Siston 

i^appiiig for a jziRRf roJ-purpctM huidJi^ 
comput'fr und a piintjer h much 
like rhoosinj^ M fMmily ctr: 
Thei-i! rilnE^uld he 
p?Tini]j7h features to 





pteaM mv^mi <3plMta« bat; not to drive 
ciEit« tiio high. 

In perfbrnuni^ thi£ hHlandii^ act, dcm^ 
underi^ttlisiilt the eofnputcfr hnnacip^iwer 
itbd ffiiftom y^ti are tikt^ly Vi riecd ua jnoar 
buxfoew fTows mi chanp]^!!. If yon 
scranp on honepowier and fentuTtK^ ycru 
could etid Lip immig a gyiitjEin LbM 
psfbnnfl liiAdeqitstdy--or not at ill. 

Unlini^fl JtDod dndce ia nidlsa dnunting 
a« it tnay Beem^ Ttm mt^ hue^ exr4:lteni 
yet l"«iiAc)nAbly prkwd RyRtems available 
Wfith W1tM> i^r Hmliuin mio-uprncmLiiri^ 
whkii provide high compLilitig wpn^tA, 
plenty of hnnj-diAli «toniffe capanty, 
ample mrnkm aecesH mempry i RAM] to 
ollcnv f^bick proceHtiv and printiiig^ and 

Ailimrpoee biLRlne«w piinterH Jthfadi) be 
affcHn^Lble yn n-lUibl*" and 4^piib(te: of 
printing tforreffpondiinidE^ accounting 
^f>reMli%hi^el4i, md preijentAtion gmpliioii 
weiJ. A1j*cp aviJlahlf at re4£iHi:htiaJj|p pric%6 
a.fe pcriphenil dsvic^ that rtiaice afiBec 
weris caaier or more comfortable. 

Pfeoly of cJcirfsl PC^ htock^-^rfiSte 
[user prtoifitft, and cokir tak-jet prints 
cnect otir criUTta for esGcdlencp, Inchidinif 
thf!£ foUoMrinjrr 



tOTtlHllArt 

H-P Vfdr» C^mtifiunttiaiiHifl PC 
illeuktl i^bird CclJ Hewlett- 

thai, ipedOcally daigTnd fi^ 
mflet tte tuidi 4if emsIl^tUJdUAu 

One i^iftlRiie, tbe^ \%:tra ContmiF 
nkatknu PC, inducte hanJwire 

1 horbAttfi^ capubkr of haftdlii^ a 

. -nk mi^ {tf j^nend bufiiit^sa 

f i.ji44i*r, u> jtnjiM«dji(f the Mq^b™, 
jLS'rnittinj^faxi^ 



Ti:i4^ tiajif' model comen wfth a hifb- 
flBflity < in-hil r Ftfiund [*anrl ftir fikylitj; aad 
rpcorttinif TniiMif rjr voice*; a doublenipeed 
drive fur cuin|}art diak» with mct-oniy 
memory <CD-RI}1kb); a pbcMte^awrerlng 
q^itiKn: a hlglHipMd (11400 bHu pc*r 
p««apd) datJh^ax Diodiem;aDdMKftWBLre Tor 
rontmlliDir aO rf tJtsM flioctknia. 

Orn? of oyr ^vorit^ time-Rvinf Unodiea 
l3t tut Inbooif whm temiiAg vohs and 
fax iTwiiui^ are autonuitfcally itiuted 

Tlie Vfictra Commtmiiadifttu PC eaaea 
Ktandflrd w4(h H meijat^t* <MB) of HAM 
jitM) b rr«ikb)ipwltharangi&<rf piweBtKrni 
ihaL includea the 100 mitg»bM (Mhzl 
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InletmaliDiiiil LLd^ Zeodi offers n 
lio^ of ^^'stmd that wUl nam moit 

mid metu^ry, acd plenty of exLras. 
ftw of thfi best vmlufifl Zpc^a" P^tafm 

DX^ pmcesftor. Fur &i7B5 direcl .firoii] 
Zeo^ yoy £«t lE^MB RAM, a fiSSHB 
burd drive, i d^UB-^pwd CD-HOM 
dr(v«, 1 beit-bui; acrel^icr Xo speefk up 
gnphlcs, in eKC^llent 14-iiicb mom to, 
Mimxiaft Cwp/a DOS *iid WindowE 
c^emting pyitemB, end m diQiee wf ^pli- 
l!|itkifl aoftwai^ fj-oin Lotus DevelofjmiHit 
Corp^ Indtidini!: the pcrpular Ami Pro 
wnfd iHwenor und tl3« LQtii^ 1-2-3 

Otv jmi cAta $40Q hy ft^ttiiig A 
p&red-down c^onfigurjitiun LJiiE j^tlU will be 
iujun& Ihmi adij^Uiite fur ttiofit biMneti 
utmi mB of RAM ami a bnd 
drivie, Lotus ml^mx^ i» mt 'mc\n4mi^ 

()th«ir KeQ® i^|!it^& worth cooaicieriiug 

4£6 14> a 90Mii£ l^tliiin. IftMc^ iU of thege 
qnertemn ire rekUvely lofF-pncidH p^- 
famuui^ id tc^notdi. 

Frlntarf M Man 

ICEiiji Incr,]i QifiAin malffHi thi? 6bO-b^-(K)0- 
dpi [dntu p£>j- Lbchj LifP-EX t:innt cuginu 
that po^vBnt Uewlctt-PuckarcrB madE^- 
leadiiig LuSffi^Jet 4 prinleir. m il i^'t 
tmdk ^ A scurritte that CAmii « own 
LBP-SflO dtlivera pi?rftp™aace that 
cloA^lji' match e= Lhe cDmp«|-«b1« H-P 
mad el. Tbii eight-p^ge^-p^r-tnlnute 
Qizion pdntcr mme^i fUiHiard witb a 
troervuF 2Ub of RAM. ■ SSO^be^t p^iper 
tl^ iad 4& mt^rna] type foata tJfit pritxr 

Epson StyLira Cujor (£piHin America 
lnc, } Epb^'ti ctew ooJcr ink - jet priater {i a 
gpnd mflidh fur moit iouU offices. Thg 
Si^liiR pmbMa W^y-SSEMpi tert or 
fielijf irapWra wtptit dJi pWn pip^, but 
im qHdiI paper ft pgfmiije9 raJ-hy-Ta). 
^tmxsMkm with rl«b wid atmcMiphafia- 
Mtiittte reaulUi. albfdt at ritm Ape^ 

EpAon aiio prr^itks prupr^lary wA> 
ware wfth the Stylmi that ptas^^BeM and 
iniage^ ftom yi3*ir mcrpiitpr Lo the 
priiito- faater #0 jwii rtfpibi otmirol 
jijur PC fiddiMn Rertaa pruei erf thm 
tiiDikJ should tflaltilise li abrjut fStt. 

Stuim JX-9ki«0PS (Sha^ Elertronica 
Ccrip.) Siwj's JX>94aiPS rttifta high 
mjirka for itk isipen^ampect deidgn, ita 
fiCC^t^-^tOOk^ Wl|iut, aiid ita full cniiTpat^ 




IMhy with Adobe Syste™ Inc/i widely 
adisf^ed RpefLBcript type HtiuidBrd& 

ptif^ miy imd i^t**-'*''^ fKigt!* per 
nwul^ Plua, ihi! *i4450Pis hai A retali pdoe 
of than $9(K), whi^^h ij9 ewUimt for a 
60a^pi ftjBtScript priBte 

I^eiQia lnfit™ni*ntj3 micttiMnnc Color 
n^EiCiia Jnnlrunietilii InCn^ 1%'^^^ bxtru- 
meiite hM devefopod $. bw-co^t tnk-jot 
prititer thai Miibinefi hi^h-refloJution 
im^by^hdpi) Hack-and-wyte Um 
with 30&-b,v-SW>Jpi <3dar granhifis. The 
mkroMajT Colir priMir i« to eet up 
aad Daft* «i print aj many as Sire pagei 
per mimite in hljick and white, aitd mt 
ackifpaMy print coJxjr ^phin and tol 
on plain jmper. Pka, TI provide* wfeU- 
demgticd Wlnddws-ba^ software that 
mtomatkmlly handtea aU rulnr ailj^uvl- 
imnta or ktft you diooao on your oi^-n. The 
f^mpiift rnHjroMaJT Coior meeu aU of a 
a mail offiee'i^ mo ntachromp prlntlnir 
Mfidji— and pitw|3ei orior tti bcMjt Th* 
retail price is teas than 

Hlrrwoft Krybiiard i^licnmft Corp.) 



Concern ibwt teyboard-rebted riRpetlr 
dve-TnotiuQ injuries hsE let! Mi[!ro«^»n. to 

1^ land ergonamJc testing. 
i W inpm devicp festares a spfit 
ks|ypad^ whi^h tbe com^^y Siayi pmvidei 
a More natuml hand pcj^i^itJE^ f^^r typings 
an adljustable keyboard an^rle, etaid aeverSl 
Wmdowp-apet-Tlic: function keyiii. Retidl 

MulUmedla Systems 

A growinj^ numb^ir of hufiinGBd p^iopk ana 
ieflmin^ that affurdnhle fduiputit]^ tool« 
dHow theui t^i i:(»mrKi«e prfjrf±j^iot^aJ-<juai- 
ity fial^^ ajid troiuing mai^^rmls, prnni^rLta^ 
tinjifi^ jmtl othfT combimition-ft Of stiE 
grajahjcfi^ ttixL, nfvd even enurid ujid niDtion 
pictuim 

These mtiltlniodlB ctimputcj* tieed a«*v- 
Eral fenmres td do their job f^edivdy: a 
|]oW€rfiil pmc^^r- to htmdle gniphica 
effectively, a douhle-^peed lar fty»tt?r CD- 
ROM drivt^ tci play hmk vidpo ^^miMithiy^ 
lEit*" of RAJM to keep larije imiiii^fj files in 
memoi^, and loodM cif hfird-dlgk i^KHfaga 
The fallEtwing«>'0teitk» (unlike muirty of the 
widely adverti^d home and stmftUHjffke 
compucensj have all of tii«ia feiitiinBs. 

Aiiy inuithTnidk KyflEuQm'fi printer must 
be able to bundle the wide range qf 
doctmifintji you likely vfVl ovale. Cqtor 
Isn't mandatdi^p but it> jt b% phis if you 
can allord it, beiiev* dthef of toe two 
printet^ below wJH complement your nuij- 
dmedia eiyBteiTn. 

Compuleri 

NEC TechnulngicH 1maf(e 410Om iNEC 
Teriinolofiics Inc.) NEC a fuU Uucf 
raultiRn?dk syfileraa. rkstigneil with hijsi^ 
prOT Ei^^ffi' netslfi in mind. All are outfit- 
ted with SMB of RAM, a mUU hard 
di^ NEtJ'fi nwTi- iiwiird- winning tripli?- 
Bpeed MdliBpin [jXi CD-KOM drivi^ an 
tadu^rtry-fltiijidard IS-bit HOund tarft 
apeafcers^ nnd all of Ih^ ioftware nttaa- 
aary b> tiperste Windtm'i miiltimedli 
uppUeiitiunH, 

We CTiJuatfld Lhr 4U»m^ which has 
Intel'ii lOdMhi 4860X4 pnaceAKor father 
modeb UJM? tise aomewhal lUowor DX^Sft 
or DX2/50 prtxewn^K atiii were Im^ 
prwel The 4t00ro psrmi^ in ti* quite 
iidi^pt jit fl^b^ thrmigh a wSiol^ ni^go l€ 
bu^ifihtw^ and raiiMmedia pragnunH^ it 
haci memory iind ^mg^ cupadty te 
spare. 

This mywum alao comee with Lotua 
ScreenCamH whirh leii& yoy record and 
play back any ocimhination rf mxod^ 
gr^sbtoa, uhI vidi^o. The apprtudmatfi 
aamiw price \b (3^. Exp«!t to pay 
tbmt aJSoa more far a MulUf?iync ^FfSp 
Sl-imii] mDnltor. 

thLtktirA Hrll mMiir. Ptenthm Mtdtl- 
nn^in ti^ickHnd Ik lh llie BKlttrd EMI 
Iffand nanw may not yet have the cwbet 



I 



of IBM cir Cpmp^q^ but the compaziy nm 
bate of the top fcurfmpplif^ni of perfiasmt 
eompat^j^ In tkuf Unltfid StAUm. Why? 
Hlgh-perfiarmfiEit^^ syiftetm at biUTpiin 
pritm, like thf> liKlMhss Pantitun multime- 
f iin Hj'sl^im, wr^ u big reagnn. 

With dm ^yflt&rrir ym ncrt only ft 
tap-ofthe-line Pentium piKKCssor but 
also 8MU of RAM. Joeal-bTO video for 
ipeec^ hftJidLing eif gnphlmi, b built-in ^ 
fucHTjem, 11 rioublc-i?f«»e<l CD-ROM drive, fi 
IB- hat ijound cmf, imd spgakcrH. 

including th« New Cmlia' Efic;5'riupetJiA, 
the mwli AUas, the U,S. AtJaia, md 
Mam.imediii /Lcilci^t a proffran format 
itig TfiultlmodliB bui^Hn preseiildiiiDcuk 
This rec*il prw^ is $^^, 

Prinieri Aid Kori 
Okidatn lllWPI^ TOkidmtnk OldLlviU hm 
earned a TAfeU-tlirfeni'ed reputalion for 
delivefingf t^celjiml prmluciii iil rttHAons*- 
Ue pricei^ and the eoopjuiy'« 4l(WPB can 
ody «iihjiiice thit tmifi^ 

The erimpact printer uiMfs liprh 1. emitting 
diodes tu produw cd^p GCW^h.v-rfMXMpi 
dmmufnlfi at four puf^es \kt niinute. Thi* 
RKtikript -rmnpfttlhle fmJiter r» 
far deii1tt4)p publif^hing v^hunw. It 
Hith 37 hoUl^in Abobe tj-pefiiceB, 12^ M-i 

Efflde fiymbok, Morec™: It hwiriKimie?^ 
Adobe's patented Memnry BoiiBtfir T^h- 
nolojy, whith jdldiAii the printer's 2MB 
RAM ta aceommodati! eompb^ docu- 
mmu thxi normitUy wmiid require u 
maeb aa 6MB pnwea*. 

The 41IWPS fniitures n fuH-ntngie of 
irnim^UiFfi opfon* lUiH o fwe-y&ir print 
beAd wiirrant>. Tlie list prict ifl 

TWktnxniii ttumer 32U ^rkn 
(IWdrwiis IjicJ Tt^ktnimi t 
imMg thg iimrk^t Id^idejn In 
eolcr printen. imil iin Phmmr '£S^ 
prodiitfl iirve uaea * ihermaJ^ 
tnuuleir englw W prortde CWO- 

ouHplli on mofll plain 
ppem Tim Fhmfr 2S0 leriea of 
pmtere flupporta plmtflne Idc/* 
«^lor-mmUihizi|;^iy!^ti^ to prmide 
priidfie, induitjj'-alAmijj'd cdlar, TM 
Phaaef S^Oe hftB i Uii priee of and 
tmm with iMH ^ RAM aiuj 17 M^tm 
bltemiki fotitii. T' h a IIhS [wice of 

HfOfflfir i : ^ fm af liAU aaul 

BoCli modeli GPvni^ wllh piralklf mtUl 
iztd Ap^c^Mk rxim. iind the SSH pft^ 
vidn for a i^idt- ranKt; of nri^wurk tmmo- 
tibruL Eil^er v^-iU i^iik d»Qt tl» beilr 
Iqaltifag eoka" output you cud get from i 
thermiil printer. 

W 2S M Wlraleu ^tfiro Spwdtar/ 
pme cfeaj and best MohUjooi (hr repnMii«> 



I iiig souiid from your n3iiltim?dk cdm- 
pato to yoor offiee le the W 222 SX 
wirei™ ipealtej^ and hi?idph£nw system 
fmrn R^cdIoel lou itlnitily plug tho tMiii^ 
mitt^r iitws y tMT PC** AouEkd card amd then 
(tlare the portahte wireless receher my- 
whei%. The izny nicdver «iU 
a h^oiitphooe lar two pcirtable sptdLkd!*. A 
result lE rich, full ^imd without my 
wiring haAftlea or Umitatloi^. 
The retfiU priw l^i 
114^.95. 
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DBSktap PubHsliiniiGraiililcs 

Seimd maiaifaLliii^BfTL nuw t^lTcrr ccmput- 
ens that fti£?tor;>"H:fjfifi|^mTed for irak- 
tDp puhiifihing or oOiOT graphic- In tSMive 
ta£kk. As wtih miiltimedk PiX th^ key 
featorea to lochk foar in deaktup publiAhlnft 
ft^pstavna sjei rohuat piweiMf^ loksk at 
RAM. and ft <^|Midfiiui bard disk A 
CD-ROM dme b a nte oxti^ ^ksr Jk^wding 
typefaces azid dip art, but ii'ft not 
amiusL 

Whui f\hmM ysm detnand of » 
printjer fiUtJid for pubhnhiiig 
chonei? Ra|3id mitput^ f^jet- 
^^pt capabUlliea^ md, for 
many mersi the dipidQ^ to 
print eolor. Ybu al^ nd^t 
oonsider ti printer tbat ean han- 
dle lI-by-17-hieh p&per 

The deilctdp puhllHbin^ capehdl- 
itien tiie derksB b^crw are 

Dell Dimemiiim XPs^ P9CI aiell tkim* 
piit*r Corp.) DeU affare a Uip-not^h 
pu b]lEhl^g platfmn. AJtbtHjgli th^ Dlmi^rv 
sion XPa m dewn't inrlude pi^Joaded 

I'll! Ml opdofl)p ft 11 a miUd ehote^ wltb 
itb 1^K)Mhz I^ntiuni prtmesfior, ^HB of 
RAM (up^^^ed fnm the i^tajidajif IMB)^ 
a aj,^mB} hard drivei, a 

I fAnth ittanile^r, a high-perfcirmana^ true- 
^.tjinr oLrd, and NEC's Eiipb-4ipc«d 
CD ROM iMvi?. The price dimn from 

Uisiud PC P^bliahiiil Solutiim I^Iuk 
iDiflital Equiptiietti Car^j imc ofTer^ 
an Qutnof^e-boK pubtinhini; ^olulkaii with 
oil of the hanhi'are and Auftwiur needed 
IxF hjuidle ijiy HQfi cf WindoHv-bawd ookxr 
puhlkhtng^ Tlti^ hsiM^m ^ baftod on m 
I[it*>l m DXffi ruraikg at WMK with 
ri2MB uf RAbt a dnibte-epeed CD ROM 
drive- A I-giicabj-tfi Imrd drivei 4 phiKto- 
I . lir ctslnr graplui*BcimL atid a 194iuib 
■ ir that can dl^pky Lsip-j kycvul. pagM 
uiii.'eii 

Plua, the »yirtein eamc« with prpbatil- 
bd pubUabiintE i;t«ifti?iB^ thai loaild the 
kidoii^ either AJdua Corp^'i f^^e- 
Maker co' Quark t^'ji QiiatOPtiiaa 
pige4ayt»ut prupwuji tl al#o wasm wHh 
200 FcHiuScf ifit t^THftace^ tmm Adobe and 
amrUKi pabtiahjnif yttliti^ and pn> 
gmm. Thi<i i^i a une^ l%h-end^ plyg-aiid* 
play fiotuTian. The price dfreet (mm Dfep- 
tiilkSlli«». 



And More 

Hewlett* Ptock^rd I abi?rJt!l4i- tHew* 
li^u-Pai^kBrd Cjj.i H.p contcoufii to pn^ 
Mqv- Uh' wurki'ti bl^at-^elUnf laaer prtot- 
tm. tti kLsAt fllaad«rd«tter b the 
LraerJin 4^/whfch c^mMnea as-l^mtih 
dpi Fci^lutjon with K-Pa RMioflan Ei^ 
hmmiim T^ehiKilogy. whkh aotomatir 



SMALL- BUSINESS COMPUTING 



^■^i\\y ifijikt* oulpvit appe^ mreu ftluifper 
Moresv^rp the LaserJet 4-^ hoMi^t i 
|(pB0d3^ p^t wngm^ that opefates at 1^ 
puiz^^ \wr mkiitte- The 4+ msea wtih 
H-P's rCL 5 piinti^r Iflfi^fuage, and it ean 
be upgmded tfl PtwtScnpt, m optEnn rnos^. 
d^ktcip puhlMualt prefer. Othtf ofptitJii& 
Include up to MMB of pflnter raeiiuiry 
BTnJ two-ciidefl printing capitbiU!;)^ The 

QMS Mflpcvlor LBim Prlitttr CQA@ 
Ine,) The mAnnfaetmw, which ckvelopeij 
the finFtcoJor laser prhitcr, offers the 
flrst ralor iasar printer with Q0O-by-^*(W- 
4^ resolution. 

The Mja^colar opvnit^ at eight piig&^ 
per iTiiinite for biai:k**nd-white printing 
and Ewu pii^t* fier mlnuie for cnlni; The 
flT^mem ccjmee with te typefecesK I* com- 
fxiUblf with 111] niijor priotef iMigu^ig^ 
End 

DOS, Mae. VNtX. or flKiS computer. This 

tiFwIetl-PitL-kArd ScahJcL IIck likwner 
(HeirWl4*iftrkftrd Cii,J H-F& ScanJet 
lie pwided A re^aidjed mtwos^ of 
nosmtng dudamenm and imagnin into a 
PGh bo what did the eompwiy «to for an 
HJi£?cine? k um^efied the ScanJet Dcx. 
which perfarms up tu twice iiuiX and 
t till l^ee about 25 peisimt Iriwer thAU iti9 

Tbe new BaElet |nvfaies dglit-fi0cr»id 

by-LfiOO-dpi n^ilutian. The flfttbed scftn- 
Her iiflii be equipped with a 
ik€\lme^lt tt^er {US^] sind mb urlaptEf to 
f«an JIB niM ilidei (fTBi^L 

MmofmOv^ UiScomm with 
^mnpelenl ppdcHl chazwter 
egn^ion (OCX) sod diKum^nt 
ioaBMgim^t xd!tmre. Tht* list 
price feU.lTi. 

Power User Sfstemi 

"Zn^in^r:-^ m\i rjmfi_n nthiir hiud- 
ttiA^ tJf^ei^ ntN^I jaU Lh& pernor a 
et3inpi]ter am puTdde^ ■ -^ i' 
tting-fiuiit procefliofi livte ^ nii il 
Qfy, a bige htrd dliJu ft bri^- 
iluup jsotxitiu; ami manjr cxista 
t^ahm. Ttatay, theie KMMlted pqwer 
uMTfl tasve uiy cittnlb^ df flue hi|^-iend 
Aj^Mnns trtm vrhjdi to chooser utd thjit 
damdmee h^ itpajrked fiHrn; pHce i^trmu 
A inr our isviitiii^ fuWim 

III priwer ifMins du'niiilid prints 

m that arf^ But» elTident. imd if^fHatiJe. 

of llie muMmedji or dcRktop ntiK- 
UaliJiie prfnteTR inifntjiiTU^r! pn^-in 

LiSEmiLrtt priatef, dciicribefl b«]owL | 

AST Phemiitte GX (iUST RewEyrh Iiir.> 
WW n^mmia OX but w& nvtrv I 



iioprfissed by the Irtde ^uw preview we 
BJiw. The PremsTUJ* CX'f litimdard prcKWn 
Bar. a IrRJMji;; BEintimn from tat^l* l» 
JltJte-Cif-thf^-arL, but ev{^h tbli G£i1lfigiir^- 
tfen seem* dtjw in irompamofl with the 
Ccip-Hif-the-yn^ Fhi^emimfl pmc^sar f>pt3Dn^ 
diuil lOOMhi F^nUurti^. 

The Pr«Jiimifl GX te&ture^ niunftr- 
ouft other spe«l-«nhjm[!ement 
fpQture^ iinclud:inK light- 
riicff-f iidt local^HiB video 



M abimdaiicQ 

models lim 
prat 





und himlnllMk dJive cotilitillEnk Biit AST 
didn't sacrifice e&fifl-of-tise fentiirei suth 
bu|jt4ri fciyjyptin fcir netwiwidng tind 
mittftnatjc: rEccgnitiQn qtf add-m di^^ni:^ 
built Lo i^mergir^ pJiig-aiid-pl£L>' 

If ygij want * fa*t and eh^fr^t PC:, be 
I mm td fx^tmlder ihi^i model A sttunduid 
i niodel iJ^Hth the WMht H*ntiiiin, 16MB of 
RAM, li ?;*MH hurt dm», wid n 
drjuhle-speEfd CD-HOM drive^ 
mil pn>bab|y ret^ for ^icniL 

^uwji from » ftirmil business 
buied in u cf>w bam hilt> n {iitb^ 
Ik'b' immii i^ampmy liippfOMhing 
$3! hiltion in anniiaa revenues by 
providin:^ nynt^nui thut ^U^'^ thi? 
fiseda of power UHej» it pri-ii&fi btsji 
the mm^ omM b\mn^ usara can 
dfiU?, Thi Ph-m TVjw&r te ■ bliKkbiustw 
confipunitinn with stftndard iiqiLtpinpllt 
thHL hiart] to hBafij n SOMhx Tnfcal 
F^nttum ptDC«4^jn ol RAM that lA 
(5ne-tLmed for top [M^rformance, a IHflMB 
\i»rfi drivf!, the Hup^r-fsst Mach grsph* 
icA niipptcir from ATI l^frbiioLcsgte Inc., A 
double f^peed iitterniil CD-KOM dme. a 
It^bit iii[ttiitti7 Mt&ndfiiNJ i^nd card ivith 
two excellent Yaiiiahft Rpeflkem, And 
(ktcwfly'e own fino IT-ftieh Cr^stolScui 
rttf]nitqr"»ll In r large <?fliie with roetn t* 

FIli!*^ Gateway indndes twtj operaitlnff 
ityfitetns, WindowB for WorlgfTfltaps nod 
vePiliJJi fijaf D<)Sh almig-ftitb MinriMll'i 
Offim Pr^tm^kmiL] soiltw^rq suite, wfakfa 
mchidi^ Word i!br wnrd prucsaingi ExoeJ 
, for ApnBitd^haet^, Accena for rlftta-liikiw 
I mani^m^L, BiwerRrfnt for pri^gnta- 
Lion graJf,lh^c^*^ and MiuJ for stinflinjf ajid 

te^ite^l M PSh90 Tdwot writh an added 
IGMB i»f iiu*n!if>i^' to ^ve it i!ven irtrirC 
piuidi and were iinpr^ed bj? Its MbOitiiHi, 
Right out erf the box, the PMK) mada ahjMft 
work isf LnteBAtre eomputatiQruil tifikft, 
from iucoim^ to computer aided de* 
juid DO and on. This \» an escjc^eot 
vrIuc^ at |3,9QD direct frttm Gabmj^ 
indudi^g a tkre^yetu- wurajit;^ 

IBM VfciltiePiHnt Penlhmi (IBM PC 
nirtK-tl lifM'^I'L: Direct kuinwciffiirni 
Pentium-biMef) M0bsm with ui fk2TMB 
hard ririte, SMB nf HAM. and exi;e!kiit 
ddLKi. fii^^^t adding an @cira ftHB of 
RAM Hnd nptinf? for 18M'» IW ntomfccff 
to pmand ^ut ths? p«ckig«. As with rnany 
atiitfr ft;^RteiTw purefauiffi by dimft ftiull, 
i'oli CJlfi taiior yuur «6«r wfth IBM PC 
Dirwrt. The cmkh. of tbta Ajmt^m with the 
Kidded KfM nnd the brgHr irtfanitor ia 

i4iHPiJt$4;*^J. 

Pbtti^Mnf HIOQ/NOAV 4 Af^Jir Computer 
Inc.) Applets widely ladvf^rUeed Rjwer' 



Can Your Business 
Survive Your ^ 
Family? 







Can^t imdL^i^tand why Jail 
retire? ThirtJt your 
Widh i!4l1uM ni'Vcr run the 
com|iaii>v^ Worried hovf thi« 
fiuiiily business will i^urvivc- 

*'MakifiK YinJr Family BuMOL-is 
Out last YtMj" Lan hdp tnsurt 
^hai your tiiiriiocrts b paii^iti on 
!^u^'i»^Hf|]|]y u> ihv next 
Bene rat um. 

try V IciidmR family hu?4tiic!i*i 
amhoriik's fhf isiK-cav^te 
*iidiii prthgram iifid '^how-to*' 
^trkbcwk Kivc vou in^if^hi^ and 
*tchtiii(uc!ii on: 

■ CiKDiimunkiithig Ymt Fauiily 
Bu^inm Viikin 

■ UndtrnitAmimK ^"^^"^ Family 
and Managing Family 
Conflicift 



m Matiagini^ Your Family 

■ Raising Your Children For 
L^jadcrship 

■ Preparing; ^nd tmpli'muntinK 
A Succirs^iun Plan 

■ Finding; and Ustn^^ Advi<yei-^ 
and I>irvcior*s 

Half of all f^imily huninMiet t\sk 
bilure k-i.MU3ie ihvy don^ have a 
*yi;cesision plan— don*| let 
IfHfCome one of tKi-m* Ordrr 
"Making Your Family Buhine^ss 
Outlast Vou" today! 



CALL TOLL FREE 
1-800^384400. 



Y F S. . ^ 

A jtkA^c hfnd OM- the "MMk'mu Vmir i 

^nm L,jif [j ['if, 4.-i^iiiiplcEi.-lv »;iit^iirdi t t'Aft . 
n^um wiihi^ IS Smv* a jtdl refuiHL | 

Pli^K imtofe tar ituppin^ *nd hinJ It n ^. I 
□ Plraur U\l m ^f^^ »idi □ AE □ MC 0 VISA | 



Cflitjilftpimistr, 



:riALL-BUSINESS COMPUTJUG 




chiiitis, wlLh tTbiEendoli* pjtie- ^ 

lii&s m Mbc veidon of ' 
M^ttila IhcJfi PcmwPC chip 
and comeA ilandani with a dua3- 
spead CD BOM drlv^ and higb- 

iDBjfhiiif al&o feature^ iijft? ftoft- 
W4ire [imL letf joy nm WinduwH m waE3 uii 

Jig ^ ffiM-ctimpHtChte mucMinj. 

tn tenriH uf raw puruc^sAmg pujwfjr, the 
FbrnfMAC k BfUfrei^s-iTi^ imJeed when run- 

tfcjt ftJwerPC ehip Eonly n few of Lhcac; 
sp-eaLL€(] imtjve- Epplieation^ pre svailjiii-lie 
at tkb^ tiiBer. 

Thii^ p<swef c^iBes lit n formJdabk price, 
ConBifiired fi>r a pctmer liser lar i^raphicK 
pruligiiAiiim^ with 24MB of KAM and a 

pric« tiff taps *T.D1]0, 

PrinlBf s Arua More 
LntitiBirk ft'jEiV^'riter 6<.K» (Lexnuirk En- 
titmalk>Aiil ImJ This flOC^bs^tlOO-dpi 
leser printsr iaas sn engine that £|ienit£» 
Ht dght piq^ per mlimt#^ mid ft wm 

&i « Wbldm^H^iiqpe^^ printcT. Not sur- 
pdiini^. the priiiU^r cumes with 44 MiETtj- 

to Bisui^ tbfit th^ WinWritef &itiiM|}r 
produces KTiphfcs fonts ba ttrar^ 

iQE^ud^ e^t^eUeiit printar-coiitrol tidV 
ware and se^enU int^>nwti^g BJ^^m, like 
bi-dirBf^tiGnii data flnw. HhsiX ifii the 
prints iuti oi^^ Mum^tjsi d^ta Tmm tM 
t<Hr5j!^jtj.*r \Le., j^crtir dociiqifEat) but also 
5(NirU tTifurmMtkm bade u> th^ PC rtri^sinl- 

geiti" pHniing £h^> wave ttat Jutoiit. Al 
$1399. th& Win Writer 600 dffm pkntv of 

U.S. Riibotjci V.Everylhlnic mud^m 
(UA Mutcitio lnr..i Tiit- Ijittfit iind 
gr««letit modern i i£ VFasl, 

wbieh A im - .-.^u^^ per ^imiuJ 
(Kbpri^ fiitLi ^Jigmu, tvtit^ the eorrent 14-4 
Kb^ frtflndnrrl U S. Hcbotkfi YEveiy- 

Mhfcir?! in the :klpimbti suRip uf ttigh-eipeid 
ftata-triLtiamijialnri niandnrdn. Pluitp 
l^Ftuii modiimc m dralgtved to bwdk 
m«fiiocT^ plume line comifectitsng without 
trt^. Tim C«rter VM tCeiufy in 

mblle Systems 

Ibwdlnff busnefia people im^ eame b 
ilDJiiifDd Imii s nkitifbi compstair jpitein 
pvTtly mudi aU oI the power md features 
they hKi^e tm tiielr deilrtep PfX l^hmi ^ 



MOBILE 
SYSTEMS 




nujid re^ruible, slchouj^h there cQntiu- 
aef? ti> be a prict preoimm for mJ niaturim' 
tlDti. F^llo^di^ are aome uf otir favorite^ 
In ihif^ product^rich c&tefory. 

Wt oreif i liidr^ aji^ portable pri^liii^ 
In thb aedtloUp huwevir. Why? AJftbougfa 
there ire & fe^ credibJe prtidiidis, ki 
purtitukr Hewlett-hcJtard'M DuskJ^ 
310 pQrtablei there hmCt b^n mueh 
bnofitlon in thia category htQ]y^ UnM 
pwi-abJe priftfera get Jl^i^r, fiLH-Uir, und 

I Mflier to eauryt y(HJ>« prob^ly tistter tiH 

I withnuE Lhem. 

In the meantime, we Fu^gest thit ym 
ime the pdnterii mitde avuilubk to gusmtM 
at moit lHFtd« iiri'l ^riKrrl cbh^, i>r thit 
joQ bt9 i iSm/mtxietti Lhat ismi cr 
e^mait dotiitnj^ts yiMi prDdiicrc ^hatn trav^ 
eUng, 

Cnmpiiii I'lml uru ;Wri> i Compai] dm* 
puter Carp.) [.ookiftf for A portable 
L-wiJipuk-r that "ft^^i^twi iiH little m pc^ibb 
fur [Msrfnrmlng COTimE)n buft|fi*!Jifi Umk^ 



I iiach ^ wricine m^mgi^i and handtuif 
eaminiiiiicfiti^jrts? Tiike a kiok itt the 
Compaq (-ontura A&rti Aubqat^baokt 
which hks a 25Mhi^ 4i^6SX pm-eHfrt^r, on 
" ft-lMB hard drtvy, an flinch tiiiktifjchrinne 
VGA ftCTiesii. uml tm tntef^iitofl poiijtiiif 
dtvicer yv± Wtfigtist anJy cl.ii poundiv!. 
I Th^ Aem doe*?iii\ have a huflt-in fli>}3py 
I drive (an external il^tpy is ofAkmal), but 
It does fBs^turm un indusLry-sfxiidiird ex- 
pansion fibt fE^ff a rDodem and 
[■ir^Uiaded mih the DOi$ and Windom 
opcmting fi>^KtEmfi. The M price \b 

NEC VnRW S (NEC Teihnfitujfifs Inc*) 

NEC hss il&Agrmi in^ Vf^rsia S seriei 
to Bfllve a effldnewhal ^imiy pinabl^m 
Muny mrjbile u««n^ lik^ the klea &f i 
li^btft'tii^U j5ubnotef>cHjk but an^ turned 
qET by thfiir mcnpiuFt k«ybn3trdH himJ 

NEC bup^ ti> appeal to Lhla girmjp with 
iLH Verm a reduced weight notebook. It 
miighl;^ the bIzk? as n eoiivcintJorml 
TiDt£botik 1^' by ^.1 inch^} bi^t 

Hffi^hi jujst4.2 pgiindM k the iiinnochroiTiJ!- 
versioni whirh coinpmible in weght to 
a laubnotebooL 

Morecft'frr, tJif Vorna 55 c^ETera a laripe 
9.J>int!h ECTfi^n in eftlwF monacbjfttlne of 
railor, u fltLL^£;LKe keyli^jurrl, ti^nd hanJ-dkk 
^tufufe up 10 MIMB. 

The Versa S features aither itBSMh? ur 
BOMh^ 486 priwe*Mr and hfii? an inte- 
ipateil p^PinUng device^ Litit pricfes rimge 
fn>jn |L!MJ (itSMhs with inuncjrhrDnie 
dispby) ui mma with hl(i;h- 

i|LiuJ% eoior dcre^l 

T«iaft InMrrumt'ntj^ TravelMate lOIMH 
Srriea [Te^ InfiLnimentii InrJ Texan 
Intitriimenu? bt^ tsikt«!3 tJit* [ierjmiid for 
portable rautlinierliia in^rtDUfily, imd the 
T^welMate 4«M)0M notebook ia a formida- 
ble reeidt 

A?Bilable wtth Intel 4Se piwefiiora 
mnjdnpE in speoid 6nm 25hi to TSMIuc* hU 
of thp M mrtm trolrfKiokji indude higb- 
qywlity ^nd eanin, un IntHmul mlLTo- 
phcme and ii|:ieakHr^ and a purt fur attadj- 
(nir tmi^ail k^buitrtl other mmi- 
input df vid^. 

Yo\i ran itild TTh fH>rt£ihte CTD ROM 
docking sta^tjon, whiL-h MtUurSii^ to i}w 
boUam €if th? iiy?3t«*m :irjfl liu-liji|t^ h 
dotibl^i^peed CD-K(lM drrvp and nUfrw) 
Bpea}££m Plus, the -IIMX*M fun lit* milfitted 
irttb « csi*p eoltir tis?ipiay, up to M3MH of 
bifd-c&k fkt(mg^^\ and nlJ of thi* other 
fefltum yttu wtjuld expect in i narMar-tlMh 
line portaMe. 

We evaluated ihe lop-of-the-lific 
4(WClH/77i, whirh mik for about SA»3(KI and 
wdgfaa 0.4 piJundiF^ Thlic model eomefl wttb 
i B#MB hanl dfiv« and the h^gh^d 
miof eikplay. We also kcihsd it tht 
CD-'ROM dm^king istHietnp which mik for 
m itddJltiDmil uxal hAAb juMt m^r & 
pcTundK to thu nymm wdght For p^im- 



bie mvltiniedldt, we r<!rLmd the 4D0(M tu 
II tDp-noteh *c3luti&ii. 

fo^hllm FijntK^ mmCT rToshiba 
AiDeritm InrrvrmaUDrii SjntFinik Inf J Fi^r 

darci in jsUbriHlehonk pprfunniuifflf — 
fTOperrwrUihltf i^y?iLenii4 tMl m^uire few if 
my computing cornprtjmbt^s of m^^bife 
power tkeim. Tht* E?timpiiny n?centl>' Lijl- 
pwled tu^ (jntad«tting Ft^gje line wtiJi 
the TOmn^ mtrifil. adding u fsaieJ' 
(fiOMliK 48«1 pwe^i8t^r^ a bi|fgi*r (250MB) 
hml drive, urd u bir^r (8.4-1 nclMliagi> 
iml) CQkr ^ereen. The iwult Jj^ ii4.4-pound 
TOnputer Lh^it delivers de&ktfip-liike ptir- 
famuLnire witli aU cri" die trimminpiJ 
sp^y p^pfaks. D bufll'ln pciliidiig Ai^ 
vfcq, pJent^- <if eKpjuinian capaidly, ampJe 
(thfifQ to idit hnuLT^ baLteh^ life, mi 
pi^eifiJtdBud ewltwiire indiifiinjcr I^HVElltig 
Soffcrare IncJs ifc^lJ pei^irdL^d cumtnunl- 
cfttkmA aiiftwiire', CuntinWorfcH for Win- 
dtiWHv t%ff, Tosluba includc'fi t* thiwjw 
^mzTiUil;^. Suf^giHitpd retail prici? :: $4*799. 

(Zenith DatA 3^»temi> Zei^itJi 
Dam's Ttew Z-LITR ewtPTP n fttyltnh. 

piiriri^ th&l mak^M. i\ 4^|H*dci]] y uttrurtiii i? 



For More Information 



To tesm QicinE, cuJI lKp nisnnfociurera at 
the liumterM Mjssi b^wwi 

Apple Compqter toe*: l^mW^m^ 
AST Bies^itid) tec; l«tHr7IM2f78 
Cmvm Cotiqjutgr ^jut^m^ Tins: 

Compel C5(HiqsEai^ Q»rp.: 14WMt4tIfiia i 

IBM IC Direct: ^ -SOSW^TTOO i 
Lebu^ Ijitem^oii4il Int .: l^SOt^SSS-BSao 



prucaeefion the arn^m i^tandard 

with 4MB of RAM (expanikhte in IZMBh 
either m 200MB €r MO Mis hart! dkk, a 
T.B-uiizh-dbflgaiuil eohwr VtrA riinf ibiy with 
a lidt ^ideo cafd« and ait intt«jp-dii*d 
pfrjntinjj rfevict 

Tin; Z LITE ft^tuw two kidiiPtry- 
BtE££]jdu]^ efpCLtiiiiiti jiJote, m wdl ajt a 
i[»anp!i!niiiiiL fif porta &r tittadiiiiig fwte^ 



Sharp £k4tnifika$ Cacp^ tail) GS^-^SB 
Tbi^ IjistrtiiiiiEfttJi IiHL- l«0tTl-TE3tAS| 
ToAhjbti Am? ika liif tvmimJinii Sjnitiaiuj Jt^- 
tJA RoboticB Inci: l^N^-PIAL^USB, 

Zeo^ IntfimatirKnii Ltd.: l-80O-&&t^]:e 



na] dn iciss piich as a pmttr and the 
ubiltly Sf) drivf an tfEt^rnaJ VGA monitor 
Mt high re^oluUf^ft. 

2^th pr!siiietalk Lbe WindiT^ far 
W)rkjpfTjUfa§ and DOS i^peratlnji; !?>Tft*^mis 
DhJin? Hy«t«ni doE?ufn«Mitutit>n, and 
CoSeiiJion comiQurLkaLlciDA &of'l:n'BJi!, 
which aJlowi tediniahmii to tmubhsHhacit 
thi- fimchhie frtm} afar via niodrm. The 




Keep Tne Family 

In Trie 
Family Business. 



Running a family bu^^irtess ha^t nex^r Iwtfn easy Bm ihe hurdrat finil may be detidinji wh^n und how 
Iti hand il down to ihv ntsi griierahon. At MassMwiimt. we can show family huifini?*^ owners and 
ihfir iidvi^r^ how iilt* inwraiu f can livlp fund cr ippiinR f^fiitc t^jjcr*. e n.surins a smiNitlirr. casirr 
Lran^llJon Cdi us ai 1 ■800-4*14-3451 for ait iiuth<irjtalbc TRICE bcwklrl on ways to kcrp liic 
[umily bu&inciis in the (amity. 

MassMudml' 



ADVERTISEMENT 




World-Class Technology, 
Compliments Of IBM 



tm warn m ^W^pm m 

Buiinia75.vrtmhe 
^drnpany founded by 
Emrnaniid Biu^, buskiess 

tie IbiTQ Itcfv used 

York b&qaiTHs o ne of she 
Bpu^ fioc{^Ftiied ittti 

The cjwpaf^y Gii!?f% 
itocte rnwi Ihw 2;0OO 

md can rniittAdii^ ibout 
10,1)00 more to onfcr. 

Mij?l dI Sraun'? sales 
are gen^faiBtl thriiAigh cha 
aCOXKUto 400,000 

con^r^^^s tfiairman 

prtnsed tfi« buwiess ysars ago. 
piwch cfT tiE (iWTtofv coftroi. 

rvsisotiW ticiit iissd it Ott 
MQit«igofliiscBfii^ 

Thui odfipJerS cims to Biro. 

Lrat Ctaray, now pnsjdifit 
the QQCT|wy^ undp^topd Bis vdti 
oomputof o^ltf idd 10 psnino! 
turiflcim in 1385, tie E^^^ef^ 

cniviiv vm 11^ ^ fBM arid 
cffifUtefs bach Eheft; rsffeds Mpi 
Chmy . 1 Uct tail m hLjg Ehi 

teel iTO7COiiitorG3i3ta. M m than." 




mt inglit} and Lance Cheney 
D) Braun Smsh Co, welcome 
IBM's comnirtnientto tielping 
small and midsized lirms. 



efltoeni. dirnin^ umnecd&d 
irrv@?Tiory p and si^ucc the tins it tsim 
m invoicf o^lpmafs trom Ews weeks 

Mai Chenejf his BErrse erf 
IBM'S cofnmfrTOTH to mcstlsiB the 
neecH o{ smal arid mid^Ea 
busjr^sas fi^e hi$ was elevmadto 
new fieytts fccsanfly. TTmj ^tiW 
OventBd tiy Cheng's atiieni^^ ^ 
ihe New Vorli; Ciy erifton Off IBM's 
lijsr-ccmifjteted naticKtwide of 
cortamic^s, whicli w Uteri 'Tlie 
CEO &q»flefict; PMmays To 

TTvf May Ml Jljr^fl sen^ ol 4IdM 
da^^ldnj} twte pnwiM 9dui:dHinal 

vvWt 10DtD T.OM-aTflgpes The 



3mil-b*isiness letters iferaref Ihe 
best wa^ ID compete Itt Emiay's 
challenging ec;t5nDmlc enviroinm^rrt. 
ffid to offer meigWa un how Id build 
msm$ kviity, same thti^. anl 
iip^ ntaAet sttare. 
Say^ Wirt Code, ^ai^ 

wmft to (iFovMfl both i^a4^^^ 
3nd«EhicdtDfiitar^ lor C£Os and 
pTBsldate (3? sral add gio wpg 

Ime an opfnmitit^ tn w ti 
(iViir fixeciilves ' 

COnfeHfiGeBsJ 'Hon' To Tlttv!!, (lot 
OiBflSi Bufanstt, OM iwm 



ofltefirtJfDaaS^sieTOarKf 
Managwertinc. "l never 

anvnne talk wti such inaglTt 
aboLrt mwrtwry controJ/ 
Ct^ s^. Intact I went 
outffidboyghfhisbot*; 

Also fKtliiraJ 31 ff>e 
conferenc^i^ wer d IBM 
ffltfcutivps and such higw^ 
stj£c«sful efilTEpfinBur^ as 
Randall H fiMds.dialmwi 
ofParkCteGrrH^. a 
consulting firn^, gnri co- 
tciundErof M?s.1iekfe 
Cookies, Jin McCana 
pfBSfdCf^nfl-aOD- 
aOWERS.aiisAwsl 
!t0w&i-^Wverysaftte[«rt 
gi^oda Ff i?nch mm\ al 
French Flcigs. wfKii nfiafces 
cilMQtQrwmQn 

ApplegatB. racenfly Fwned 
th^U S. Small Business 
Adminstraiion's sfn^U- 
bd^lrvfiss ifiedia adhiDc^s of N ye^. 
Appl&gate! ai^ is a ^ndica^ 
CdkirFii^ and rtuifcr of sewrsf bodka^ 
inciu*3B Bie upcomtng "im 
ftpffcpte's Stnstetfes lor SmaS- 
Bijsaness Succss." 

Tte response \rm\ pooplp who 
aMemte) Ihe cofrfGr^Hice was 

In pasL $iie "Hftrpifietjrs 
tsriMtc>iMqali&aii^ 
eqtiJpqwl but mw rtip^ smn in 
real?! It's a big Q^tsion tney nqt^ ki 

Aim^confemcas^BlirsMMt 
Blliiit-agw. wWBiQfK 
aftd poftaMhCdrtipufing todhnatarili 

^Hiese tochfulosfes ctn heii smril 

corTf^arilistttilvtln mdustiFt^ sudi as 
^leifili csii, llnance, manufiiclunrio, 

^Cll^AlJlll3([^ 

For mfismfllDn on IBM iBclHiology 

firm cifloc^ IBM Bi^lrim 
PMkm ctf iM'S Gmr^ Btslnesi 
and DVfM&ytlcin Giixf at 1 



lintel cue 




* 4 



1% 



Color Me Bf?autiful works with Iniiidreds of 
colors. IBM helped them eiiliauee one: Green. 



Mh liiniuiiful, lii^ tiilii us ijiiili' fnjiiklv! 

rial llyt tiH'fiiiolng) ImtiiiH^^. " 

F(Vi* v^^jini liitiT. wilji ii t<l% unTiiial 
irii-ri'siw' in s^iU^ ;niii f llnw, ^il**vi' imd 

IliR'k Hilton ( -i*lor M*^ 1ii^*iiiliful itnt- 
gfi'V^ tii«'ir i^MiiipiiLiT !^\^lein, ib'V Ik^^ii 

\ui\ uih IHM wa* ihi-^ niiMt 

lf!iC|H\Uhi\«'. hi tlir Html* ilf hr'r Ni'Im^M. 

wrp" thi"> >^TV ri^rnirt'lilivt** Imt ttn' piV^ 
frtim lllM UjIkr^tJ j.iKiul LuiJurirign ^v^i!7ri 



fiir iHir tfir diuiitbn. Orht^ns %^fiiitr'il 

1bp thiT Vkifb t jAur l^i^MilifuL 
v^^MJin^4ii}K Ll ii IniiiMif^!^ |itpii] ilm\'> Iwlng 
fnlhrniii 1i> Uii^ liuy. U invi^Ki*^ iii.ifuigiiig 

uf-!!?dt^ filitfe ull ihsiriLyikai and Jeihrry. 

If I ;i qiw-^liurt or i) jifi»hltHT^. I imib- 
a |ilso!ii' i iill nnd lUM k ihw?^ 

\ij ni^tUT wtiui viWiT iiiMif ill* I i^lor lii. 
i¥ff eiihI cHir ltii*'nu'^> l^irtntT*. « un liftji 
ynii Hktay mui h . . . in lb** hbtJi. 

hiT it fn-^' LifM»Llii huw ttHluHil- 

ojjv *'nn liidji ^Fiiwin|£ _^ 

hiriini h;^^, I nit iin iit "i" "^^'S^T 
I HIM) tHM-*ifi7ti. f-^tL Om ==r J 
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Family Business 



Carrying on a pimie&r^s work; discovering whnt 7nakes 
family firtiis prosper, amiding a pot&fitial conJlicL 



OBSERVATIO'J 



A Legacy Of Friendship 



Bjf Sharon ^tfUcm 

ml from Ptttibufffa^ oftefi di6cu^i>d witb 
llBT frlKlH] fMdfi Kerz Hjrawn [mtw 
Hc>!liiT>Flf?r'!i work wnuld canrr wm^ 

Th& fanrOj-bufiiiiGs^ wark&hop^ md 
aermn^ for vmntfSB tiLfit HnlloJider hftd 
?Urt^ wiLti MatQde SRl^mcnU, a PhllA' 
ilalptili eoDfultanl. WDuld oonlifiui" ujidqr 
the dirration t>f ikl^anicoff imd Bhjwn, a 
coriiiLtltaiit who is bused in Leomii, K J. 
But Srcvwn 

more; She fiussEffted a fcaimi that wmld 

tuKstbir to ei|dore ibhw of gtnder aisd 
filttdlj^ biiitii'i<Mlt 

"Wbai 1 ^huvd llie ittei with BGirhaira, 
ibe thonght it wquM be wnndurhLl ajad 
particxputed (ifaa rmfy abe wuuM} m mnmg 
mzHf ti^ the wnmpB ^ihc WBirt^d to inTit^^ 
Brown wrot^ m m IbUet qT kivitslifsfl lo 
about wDcnsQ. 

hntd in ^TiJi^ Plswi^ fiX^ m a recent 
Simdaj for [iw first Bsrhar« 

HoUitTnier SyjupwiDiii for Woiwm Con- 
saltwtfl in Fkmily Buf^nj^Sp I felt espt- 
ckllv honors be invited bemiie I hh 



PLANNING 




a writei; nqt a mnsbiltimt Oth^r woin^n 
were Ml-tin^ cDi^sultanls or did cutLBiilt- 
irtg m the sMe, firtiitk thulr ilr. 
imivemtiM or m kuizireu cwnem 

A few &f OA kiiiFvr gsdi other wdL, but 
riiaBtly we wen? roprel,v jietiiigjntanc^fi or 
were meeting ^mh other for the firwt 
tame WhHt o diffijrence ^ day-iLnd-&-hfLlf 
THRkef^E Bj tht end of thf* Aympo^iumi on 
I Tuotid^y, w hid bec?im]4! wbjth und iiiti- 
fflHf* fifiCTids, drssmt tapfether bv u piiMiOQ 
fur fomij^' huj^iE]i^£c5 siiid unbued with 

Guiiied by the notKm thmt jroit c&n't tikt 
H businsflfi brthef than you hiivc 
gone yourwlf, we [jslked ibout some irf 
our ma^i ji^noTml ia^u^ and dresmn, 
well uii Qur Htnmi^^thd and our limftotji^nfi. 
Tb b^giiv to think uhfjut hriw wi? inight 
bflip wofof^n ^drqsfl iBsueff of puwffr 
(wumcn in fiiinUy btiniii^Euie^ uflen think 
rf povi^r Aft wrong and Jmv*? diflkulty 
wmiittihitf wp di&cuti^ our own Altl^ 

Thnongh exisrd^ !nvolviii|^ gnkji^ 
lana^gGfy and the drawiiig of 
nDBTRms''--chjiit$ qf tfor &zm|i^ ttat 
hdia w the dSBiils at hmiiy mr^iEAA 
mA peminiMiw on our own Ihw— w« 



wanted to gu. 

During our last seiatoi, we ^ked 
about ehe bondiS we ms&ng witib 
one another^ Mid wf) enthuglBBtica% i 
date U5 riiet*t fteiJ. ye4*r~ Wo totjk cm 
reBponnMhtiBi^: One woqmn said 
WQU.M do m mformal ncwiiletter to hdp 
keep us connected; othmi ag^ed to fi&n^ 
afi the <?amii]iitiee to dcfttfmiijit^ the cidU^rlJi 
tm AH iiiimrdi prrjpHirn that hm hmn set 
yp in ItoilteEidffir'g ini^mory. 

Wh&{ Min !so itrun^lyt w%4 that 
HoUan<iar— through Bpown, who had of - 
gimiz4^ tjte ffVflnt^ — bad ji^ven u& id! a p^ift 
Fbr my^tii, ft was a gift of frieni- 
ihipA^ iwv ne^mtiTei^ and w r^n^'^d 
ctFinmitm- I pljig family faualBftfip^ 

But onolh^^r thought eKCura to irw, too. 
Wh^ eouMia't more of ub iea^^t a lepucy 
tth:^ lhi4 f>iic, umtig the ftml tnamenta of 
our in es sor dc^g it now!} to help create 
an oeftt or lycp^^rionce thjiL brinpi people 
together fcir fTii>nfyiip, pi>rM4»ioLl and 
profe^onaJ dpvelupinent, and perhapm 
puqnaafui m^nnl What a pKxi idea for 
ir^mbm of the §ertkjr gwnf?ration in a 
fmnlly buAitiSi^ Lo cciHiiidor ■ 



How Successful Business Families Gel That Way 



% John L Wnrd and fJrotf E Amn^ 

Over the years, we've b«eei bktss«d with 
thf offportmuty to meet *nd study rnioi^ 
of the workTft oldfiat aiid hui^t fainjJt^ 
fbmfl, "^'re impresied with often fiw 
find them pnctidiaK aimilAf methods of 
■chiivvinff ihehr atDMBA. 

We that thcae h^ly ftucffiMfUl 

fDfldeb oflter hAcm vahiBhIe to even the 
ttnalkvt and yiwifM^ 6xmly fimni A» 
oiw? famQy in bufdn^ told ux: blc« to 
focu* on tt^hat we hope to becoiTbi!^ and ict 
that whv now. Thai n-ay, we'r^ much niofv 
Itkdy UJ gal therer 

H$** are the £u:torR we find cununonta 
tip tn'T'-l -^iii^^-Asful family rtmi*: 

I^ I^M ii p^ familj empittyimffiL The 



ulde^i Rrms hjm poliriH that afldt to i 
limit jahs to thaw? fainiiy mE^mticiii? who 
are ver> qualLBfid. (K-er tim«!, these fami- 
Ilea havip found Hut to ^ otto-vdiw 
cti&fiea awiy the nust tjjjntf^ learlem in 
the fami^ ajid erodes tb« dlbntiv«ntLffi» of 
the buainew. 

Selective employment darifi«s that 
working hi the baainQa^ mon? an 
oppotrtunity than an oUii^don. When 
tarafiy manbeni fi^l obllgwj to wuric in 
tbe fiunlb' bLiAEn«sji, thf^y lofli« mottvatlom. 

Seiective faj^iily empJoymBnt alito rein- 
forces tbe iTnpart«u^e id* mjent LO cozniiei^ 
MtioTV and aftvanwrnent fcvr evpryoni^. 

■ Freediira to aell Nloi^k. Fsmlly 




thtm^fyiif Ckimgn > , r vlmfjojf 
hokiM Urn Difm Chmr of j" ? imi/f Kntsr- 



bwnt*rfiliip eim beeanin! mislnifttM or ttirn 
into hflTij-h mtica of the buisintsk*. Somt^- 
tiiD^ £&mily memV^^i^ are u>ld ih4^ ix]e 
iiiJcvyid to the femily if tiiey exundfle thctp 

lira^tiTLJi^n am explode. The lkin{Iie» 
bolrt wi ifHKJeL^ immlly nmke eroyCM Ceel 
thjit ^Iliiif? sh^e^ bufik tci thv b^iiienB 
to either fumily ms^btrs ii^ptabk^ 

■ Written Camif^r iniiakiin ^Uili'invnr. 

miare by fltran^ vitue^s and purptiee thwn 

than k^Ukig the bi4^<esii run ttieSr livest. 
thji^ Identic how buAino^ {mrjc-rBJiip 
bdpi atreti^tbET^ mti perpfrtuitle imfpoir- 
tant fjunlly vdtjeii, Thelf fiiiiLiiy mi^*d'^^n ie 
to pcLTp^tiiAit' thisse valuer, with or wiih- 
crtit Uit buHiiiHBs. Syro« of the viJues thu' 
strtn^hen faijilly and die hyi;[fi4>s8 m- 
ctudt tnieipity imd mutiml tniBl. 

■ Opi^ii^ ctiorditmtiHl ^luli^ planfiinf . 
Ae fji-milies \^rm: titurt! fiKn|i|t«x, tin? 
iMtvETitagi^ iif sivhaFfng lef^tate phm wiUi 

from the kfiowl^i^ of iwryone dfic. In 
atktillcm, the biiainesn ue tbeltier in^uliitiMJ 
Crani iiii2|rificii th«t nemit fitttn fmw" 

EtHted e^te plomiilig rdmloms tnifit 

rttr«t«i ciir^ for r^espataStik cmimUp^ 

■ Family cduaiLiofta] tnectingv^ ^uc- 
^i^Hil ftji3Tfcilieji sik*jet pegulorly to tedrn 
LdgFlJ^pr. They l^stm libimi the ti4i=iTii^i*?i 
togL»thiir, including itw hGdi4igt* and htr^' 

They inveftt in Jfiaminif ^kilh ii2\^\hitrf 
often by hiring ii traitttur or by utt^tifjinfi 
^tutnuTH. The Faoirt; «iiiuixm to|dc tb^y 

'mg Siteiung. They ili€ tejirti ^bmi con' 
Sict rewahttiiPli. behavkr pfttorns. mA 

■ Truditidnul tlnii!fl fof fun. Thn 
ittj^jiL^f fajEnUeB 4i»LidjliAh r^giihir occA' 
tiknoi jmi to be to|fetber ui eKtudj^H 
&mi}y and let imv fu jl 

Mdii tiflen^ Lh# IradlLioii hi m umul 
vamtiDn— to ii mUtu (nr eximpk, itt 
nkiltif, cuniping. othen^ ft'i ii 
AaObcml ur n(?f!}(4^nd litimc fnequtmted by 
nvat^n^ Whaievur Lh(« icivily, 
^ivisrpriuinfi tookft forwwl In the tiiidltlom 
juid hiAf fifTM Ui^Jc off-limibL 

■ Fttmily ItadenEhip jimmaimL ft'i 
impiiiiwi to ■mantp buml^ hMuknMp 
fmn bEiiiii»m Mtkrihip. Ench job it 
hnpoftint, deautetdtngp and diffenept 
Both ccititbul^ 

Ai th« bcfpiuiliiii nf tho btutiim. Ifem- 
B/i hiRtors; find ibe pjuwivbo ii not. 
raieitmed in tbe builimi to h« Iraneii" 

^mmA of e«ch ppmfl, teitfiai food 
wiily oinimuiilaiJtiQn JikUk imi buOd* cs* 
i^ti^ &m[|y tiiditkiuL 




When ihe buMtiesA ffimnder and th^ 
^jriidMl fafnib^ l^er dk, hath TOtef! iw&d 
Lo he fiUecL Siicc^flHFLil fumilie^ as^ur^ thit 
there i» H WHil-pOii&pared »ias!ceflBor to 
fiimUy leideimhlp,. whkher it's nn# pentaii 
Dr « EQiftfly Riimnitljqti t»f eoun^Tte biitit 
Rilution id otw ihpt does not dip^ on the 
biifilneeji^i leader It'^ impaitiinl to 
whsd the family tbiil it duef^'t Uve for Lh^ 




MARK 
YOUR 
CALENDAR 



Sepl Zfl. Ann Aibor MIcii. 



T)w Hur¥i4in AipMrn" b i ncmlinij- for 
ikaiM^'-butfkMU mmm and manHgei^ 

Etaenhcivrir Btrki^^ Mt^ £IQ, Am 

Arbor. Mii!h. mim mzi *mmofk 



Sept. 23-24 , New Yort 



"Ftanily BuifdJiisaft Fcininn" for ftmity 
imufib^ who wudi to ifnpruvi^ thdr 
aJiditei to fivaimoe irtraligje optiom. 
Spawmd by Come!]] Uiitv^il^ Citt 
tli» EKmjti^'^ Erii^iitidn Projfriim mg* 
hftndioii coMRliitator at i m\ Z^yUSSL 



Oct 5-8, ScDttsdaie. Am 



BUnderetiaLed w^alilu The^ mfflst sac- 
iTiyisfa], [ong'Lu^Unj^ fjimiliG^ arc nut 
fl^Lfihy witli t^ieit monrtfv ipr prnverK nor 
crjifii^liicuoiiM m tJieir Apt^niiini^,. Th^fy nf^d- 
mi that bow^ Uwy ubp their mm^j sets 
impomnt prgie^4!ats imd altttad^ ftir 
fytyne gentnitiQCW, They eiitabli^ tradl- 
tmm mxhm (iie yonngner f^Ttt«raticin of 
.-Living iijifj ^rhariijdljle ^ri^ine. 

■ Lnd(^pendi^n.t l>ikiim^ btiunk. The 
iiHihi fir+^viikfiit ad^icir to crthera fhmt 
^n-iu-£'-.-r^.-.j'ijL famlliefi in buiitiMa; id to rraiilt 

otij(?etive, outeJdfe diriM!ioni to 
i|-n'ir l-if!iird&. ludepeid^nt dirKtotn as- 
- life a fanim for making difficult dwuiona 
.\ itb IM" hiKbeEt of iitKodiknte and tbo belt 
!f curif. They also bring a fre^hneiia and 
siefltmij to hflp kespp th& ctimiM^y'ii 
-Lntegy and risltun? criimstit £Jid fleidble. 

■ Eufftrneu ti^ Irninn ajid impitm. 
The inoflt sii™?Miful fjuriilje^ in buniness 
«re Uftive flUitJettig af family bufdnej^a- 
Tb^ rfeid and dinoifB ncmklleri, arti- 
dm and b4»>k£ about famQy bmiMse^. 
As a fKimly^ they attend Eainlly-hiifihkm 
aemhuin^. Fkmily niember^ viml and 
itudiy ether fooKinfiEl fiiniUy Unm. Tim. 
&miy tmitGR athi^r |iiiPC!f?!fiHfii] fantlte* 
ihirs thdr expe rik^nc« at fnmii^' n^efftiQ^ 

Wf" hop- thwM5 priiidpla^ Bfts hdpful to 
you. We t'lnrnurttgi? yoii to diflcitjiiii theni at 
u fiimily moetinK, There ui ahftnyw « hi we 
clui y^Mi^ trom tbe fUCH^easM «xperifence 



Oct. San 



pHlH"* Is fof 

tnembeti with tbrfcjs to fivii yiuu* of 
fxperiwe ta thi* fwnily §m, CaH Krta 
Owning of jer ft>f Ci^ttro 



Hdv. 3, Goslten. M. 



That Coujitp 
Gmim 



hmmiM John L. 
■ direr^T 
.:tiudni»a J': 



g»a^ati2iil^&ii^74iL 



How To Get Llile 



This tifit J7//bfKiiiy-iiN#iifw rtwitt /i^a^ 

Itof an qpvm lo (Aiir jmblie. S^^f ff^mr 
itm lAnpf rnmUk* m ad^fmt r 
fiujRiiHiL Natbii'ft ENiatoaaft. . . ^ f 

won 



CASE STUDY 



Fear Impedes A Necessary Tt^nsiOon 



Unta tpdi.y. iShMrm Echnrcte. 66, felt her 
Altai? wiR sgmre. Now, hcwwen ah^ to 
WnrHifd aboEit nigning a djonnnfint that 
iDdiidee i prc^viiiion jiwuidiii^ .^an Ham 
ewtroi tie cprniMiny &iiiiiild her huB- 
bmd, Jfitt. dti? beffire *h*:* d^w. "How 
miiifii muld I be thsnT she Ji^ks. 

IVwtj ^BTW Bgth, Sh^n and Jur^k 
ticked aJJ they had tc] rfitflrt ibdr tesctile 
pjant Wefltf^m Milh. The cfimpmy miidc 
a profit lK^! LWtmri y^Jir onei has eormNl 

ahimn Kul Jjick JofaiLly i 70 pim^nt tif 
fhfl eoispiiiy a^dc^ which repi^ej^ts 
■bMt half of tlieir estate. S&m, 38* tlie 
dJer of their tm mm^ owiw the oth^ 30 



Time To Assess 
Financial Needs 

SbiTcn's retumfirtcf to omiitif tlve Aim- 
IH^La grvini; Sam cpzitrol '^f th^ ccunf^y 

She doeif nuC w&nt to spend the hmt y^uis 
of h^ life depend^t thi£ gefwj^idi^ 
bRf tffin Kma fi>f ftnanciil suppcirt Hitr 
eoncenii are oat mufyaced. A baw role 
nf thinnb in eitate plamdnj; m thst two 
lATfints {:aj3 fflipport 10 diildreit. but IQ 
DiMIcbvn amnot support two parent*. 
Cuta Sbajon b axniEnd titat aiw will 
have adequate i%tiri&- 
mmt mcmm, the 

il be (ixF .Tajdt and to hav^ ^ 

qualllJEd fkif^ndiiJ pllLntKef, triLst comfknn^, of 
iiufi£W]£e pd^'ker exumme their Git&ndiil 
BLtuj^kmH tu dcli!TTniiif! i^jw iniirh monoj 
' . - wmilft naad til maiiiCain tbdr tieeir^ 
lyle. Then .lEtek and Shamn iiscnild 
cociEhkr tTMfifarring mtiM uf WnsLifrn 
MDb li^Bonl WW, ivibcfir than Latf?r. Mmih hayi 
Mrdid tJbt t^ght to control thL^ 4.*iini)iimy. and 
'.rrin^Fi tnifi CJone^fxn w wiih th** pnstntTjon 
i-r Hcmn-'if af ineimie und ncit with the 
ufHsratiofuil €P«i£l^l of ihf hii^jrv^. the 

tidte taiea bwniH! a great&r thireai ta Soai'ft 

avB£rmhip. I wmM isacwip Jsck aild 

Shansn tn reeapltalte th« mmpmy'» alocJc 
imta eoRiiDDfi acid pmfamd. Sacn miM g&i Ow ^miftifin aham, 
Slid Jack and guiw the pr^errcd. Hiih 
wrald fneiiF the vtkft oT Jadi ar^l 
Starcnt'A fftjodt for efl-tAle tax ptirpot^^^r. 
md ppmdt Ibem with ^ guanmteed 
iome of Inccnn^ for life- 

ffimiAwmifli: I wniM bs^'e l^un, 
Jack^ »nd Slwm istti^ a ta^-t^U 
agreement th#t ^iwld reepbie ii« mm- 
pBsay Ui luvchw^i thr parpnin" ntncli aa 
ttey iif»t^ funds. TW wmiM i™*l# 
ghuion with All the fimmdol prcriiictipii 
Aht! neetU sjid should help eUminoX^ hfr 



p«?¥ent of the eumpanj Mf^^ki hi^ haa 
wiorked titthc plun for Ifl yi'nr-- Lmd ha» 
mnnagiid it fofr thiiiloJ^Lfi^'r' Ti ^ iiiiefjkin^ 
Tom^ \£ a. autjeess^ful atujrney in private 

Til- ^vp^id p^jlcntiaJ mnfljeL, th^"- fjwuh^ 
aip:^ iMi when Juuik a&d ShzLmn pa^ 
03), iiiyn'^ half of th# eatate would firet 
coirit from Westi^m Mills Now, 
ghMitin t( alhufi tJiat if fthi dgn?. 
daeuiD^fil. it mny im^lurif! her libillty tu 





receivB dividend income frciin tht* cotih 
pany wffcer .Tiick'? duiith, fthoijid she miiwl 
iL ^^Tiilf i^Hjn letbs hy ha^i imTTHMl thf 
tight to ctiEimjl the bufinefla after hii 
fiither ffone. be says he would be mare 
tJjait fsiir to hi^ EUoiJwr. Sum Hitfl Shs^irm 
ha^e alwuyi$ bc^n dotie, but i^till, tihjBt 
Lg hegitant 

Judc wiinbs fiiEtti to run the ctHtipanj 
withnut hi* mnthffr** interfprsni:i*: ^t tht 
same time^ hA* WWe- Shttron^ **f wunL yon 
h^l pitDtecfcei:!." He dcwsii't wtuit hiia wife 
HJiri mn enitiiLK up in a iaitter cuitAkrt Etnd 
M unwiUing tn Hign my papeni that w^ruld 
sidestep Shairo'^s wishis 

What can they dpY 



One Possibility: 
Sell SiatHi Now 

Jwrk mod li^honiii hitve ^tnmblffd nn a 
frequently neglect^ iireu of mmi eitil^ 
ami ma-^hn jilmn. It m nut uneummon 
to ^crutlnt?^^ jtituaULim wlmre itbUn^ tr 
' iHjnfl may bmuie rhnbw bnt aoldtim ii 
-.urviviiig iponii^'a cowtrtil of the sLock 
\.L?iw^(i in eonjlnictioti i^ith to ks^mA 
r. I Lhe rebtiiini^ip betwetf n tbt^ 0ur#fa^ 
[Wifvnt mti sm t'in}ibye<2^blld, 

AlLhon^h JiiCk eoulrl ^i\f(;D ft wQl tbat 
"HTitiJd tettve hi^i 'JTj pem^nt of the fltock to 
Sain, thdJ* ll^*Vln^^ 
Sam with fili pi!rt?ent 
h-ui^ina^ Jac^ will not 



And in contj-nl he' liii 
do nnythin^g ti^:iiti^"L hhurtin't wfehesft, 1 wouki 
eapbre ihp ajtiirnati^'f' nf Hi*IiiTi^ wtrML'k U\ 
S^m nm for j* !nnj;?-tj?nn notte. The nute imy 
bo iiidd off b>' the tiran ftf jick's dt'^iiji. 
eniHiring Sbaroo'e fininelal sMirity. Tb- 
could he aecurid by tho stock as w^^tl an 
ihtf rtjmiJiiny*Bi aflset^i. Thai waj;; U Sam 
d^faulU'd, Sfeartin would be ^^iiuranti*i?d p»y. 
inent fmiii the eotnimny. Anothor aliCTiuitive 
woidd lje t\} fcnter tnt« a ^hafeholdeiTs' 
a^-empnt that wmU\ pvu Sam etiijtjri M 
tb? rlav'tq-dny 'ipifralbm aH^ JaiUc^n death 
byt ruE^uire Sum ami Sharon afrree m 
lonj^-tcrm d^sciiidmi, mvh m fsmly EJ4iflri*7s 
and lar^ caphal enpifndlUiim The 4grw- 
iDenttsosWbe cmsctite^ iwv imd ^'Pthisafiietr 
befoT!? Jack's de^th. The ff-dwwlji«« cfluld 
olFiii 4pfi{ib)t an advi^ 
M^ty ccimniittee, 




This KcriM. itfftufftjt arctiJil farnHf^taHbivpa 

Fmfitl>r Finn Imetllultf ami fdf1#d hv f*^rx- 
inir i^urEnrr in lt\^ 
Flwtif BofLbftu KiMitiiflidlik, II auMtilLliu 
AfHuikatJffitt In y*\H^m%. ld«nLitk« ur 
rhaniivd ift prui^ fwdj^ prfrncy. The 

tilt Hrw»«ir thf ki^iltuLr. i iifirvrff hi i: (hp 



Wftrriii L, Step- 



whitrh rfnilrj Inmwe 
tbn fjimljy'i prubabflity for Aucccnii mud 
k^ problfflu from develiPfiinig in the 
fiiittra. 

In addMlon, the family ^xwAih mwV cMJi 
an ilp^ieniMt to eUmin^t^ ^Mjtenliiil fu- 
ttuiD conOkta betwmi Sam mi ^arott 
hv dtnri<lopinie pciUden addrvAilfig at 
Ifiixt the foUu^'ing inueaT Sam'a nitfippi^ 
M^itirsn; cMMivte dfrh fa iida: ittttfftboldV- 
Iwiik; and VmAi Md Jpmip 



Small Business Success 
TAKES Initiative 






r 





Riing lip tbi* injiiiiiivc vo^a need in 
sotceod during toii|fa mmortik liJnl^ 
I nl easy. Your dcdjcation he tested 
by tight cretJiL intense' t:tifiirK:lJiion md 

But ihc initiiitavc iliai b^^r 
hcari nt snial! biisfriess ij* virol to w%ivmg 
' ^ ! ngthcnmg nur Tiiihorf'5 wpnomy- 
k^. rag rhat initioibe is the goul of . . . 

THE BLUE Chip 
Enterprise 
< Initiative Award 

*i|xin^ijiictl by Coriiiccticiit Muicj;iL (be US. 
i luinibcf of rninmea'c and KiiiMin'** BuHincsv. 
(lie Iniliiilivc seeks c^ul afid linnini hu^incssc^ 

And thcise smiidl hu^vintK^p^ in^pire ochers b\ duErinp 
ihi::rr expoi erncc^, their ^~ewn I hei r nii 

[ Ucy he tit"'--., an v^i ■ li.i. ih^iE tbt* AmpricMii tvtifioniv ^^vill 
hm hriiihler .him' ^^f ifti; 




i( cinnLN.Ikut Mutual 



II if * ff f 
MTIDRSJllKniBU 



f!nv«iuncx iriimnhi-*! llljJtli^tiL C.T 



ENTERPRISE 



Blue Chip 
Commendation 



W h^t do R boIkHiig jimntfmdJKS! 
LvjmpHny in WkhilA. Rblh., h litli! 
firm m Maxuch^i^tef; SM., and a 
ehiEiical di^bntor in Niarth 

are all MAte honjorees in the IWH Bhi^ 
Chfp Eitl^rprLF.?! Inltifttivi?, tm nmirdB 
pnq^^ran; tkut recognizee ,?inali ccimpiuiLE5£i. 
tliai httvti cnem^me extraonliziary chiik 
leagBS and become T^trtmw^ 

"The first 10 y^w^ of Wilson BuUdinf 
Mainl^imncc WQiitEf tajc ibe [UlimMZE of a 
laiound iTdrrkir/' wrcrte compaifiy awit]>^ 
Amta L. Oberwoitiiiaiiii in her afqihcatioEi 
for the awsrd. OWwvftmann had eur- 
vlned a dkorce from her eft-fniLndi?r 
huibiBd md probkiaiE with htr creditor 
to bmid a mM c^panj with 170 enaplaj- 
e«pi and anrroal A4iks bi esc- 
ma of S2.i) miinoiL 

Lj&ndrnark Titie, luc.^ 

headed bry Michael K. Ma»- 

am tiie rml i^talc iilump 
idth a ^tirvivid plEui caJkd 

nUgr." The lilHii inoieiised 
£C3plEij« involvement m 
ptMm noivmg and pal 
«iapihB4b on cdatomer aerv- 
insnag!&' 

Bkwii, presfctent 
eif IB ChemioLl Compvify 
tpe^ a dMributcr of chemj- 
Oil ifivnpoundip, nv&rci&Me a 

fiftim the kriui of ■ tTL^ 
eontjwt to Ugh iurtiovcf in 
«atei persimcwl With sotutir^nB that iii- 
abided mpla^ tmtnicg find Jippped-up 
pubUc relatlqffiAf the ^mpimy ifus^Mcd 
latoa by 24 pfnent over tki!^ ymrn tD 

AhcHitt goo rrmn unall budit^Bea will 
Jfiin the nnkft of Siwie three moui^ceM 
ctMnpaniffi when they sre nainid Blue 
Ch^ EriteiTin^ for Sraalt bnuEi- 
liet« ihrofigbcim thi^ ttFaptr? are bdcf 
Ujried to oppl^r ncrw fiirr ih« fifth Annual 
Btu« Chip iwajftk, Tim deadliEte fcir apf^- 

6ut Mutiml lifig ftmuajust Cou, the UJS, 
Cliamber of QannierDK. aad Niilim'M 
BummtMM. The fmr mmi I'j^uiiptary i?oni- 
pani^ to be tktermifieci % n imtloiial 
panel of iiulp«, win be hcnorid m 



pstiDna] Sue Chip Enter- 

The foar natfo^nil de«igiiie«i 
will be hanqred at cenamiiiiflB 
in Wi&hliigtoQp DC fn Fbbru- 
aty tend will be pif^filed In th*" 
April 19% mm of Notion'n 
Bwiin^^ In addhion^ obout 5D 
i}f ibe most ottteiatidlnj^ huis- 
©pee* will be fe^mred on " First 
Bi^na^," the sroaQ-biMine^ 
mnmiTig n^wBciast produofd bjr 
the U S, ChamtM^r and Con- 
n^<!iit Mutual. The shw is 
broadcast on the USA Net- 
wrjiic and is Kyniiicatpd Kfi telfi- 
vMan Ktudoiia natiDnwide, 

All dtisigi^s^ are honored at 



Sntall bt(^memBH are 
nrged to (imily nmvfor the 
Blue Chip mitsi-prlse 
Imiiatvve awams^ 





eslett^ {HahlkitT kM!sJly md ruitiort^Jly, 
(See this ifiHU£F s Covur ^inty, m Ig, 
which fcfttuiw sevenJ lUaS hont]r^e&) 

Case hfetories af the hmar^^, 
<nillbiliig the prrjblom* lJii?y i:arad und the 
idltttii;)^ they de?^t^, be mad^ 
avaibible in book fcrrm In addition, the SO 
^'First Bii«n«*l" pr&flles will be ^solkcted 
in a thnrencaasiiie vidiKj bTjraiy. {See the 
box on ftge 47.) All applicant wilt melve 
a ftttt eopy of the book and vidiKs lihrnt^ 

"^Ktai; stn^igthi?iiirL|r ^nmU hu^infaja 
bsft bficome a oaticinii] pHotity, mi iim 
tmi for iirovfin, prainiiKbc idm it loom 
rrftkal tl^ ever/ eitfii Dltvjd Sami 
Ji".. preaidefll and clikf cj^ecutive titHim^ 
cif Connectkat Mutual The Bluf Chip 
EMefpHae Inftbiive k hei^n^ uml 



NatlDnallMnartt in j/i.'^j kviil 



ihnt need by reitigniMng' 
i^'Kemptiu^^ ^mall bmuneEi^ 
nnd i^JMiing thdr strategiea 
far Fuccewi." 

Any for-pn3fit ompan^ 
wnLh fm^ til :kI0 emjrioyeda 
that bm been in qpes^ation 
for pi Ifmt three yeim may 
Apply. ApplkaikmA and lit- 
fi^innutiun on the iiwirdi 
bis obtained 
ftiom many statje and thatnbcft of 
c!ammerce< or from ConnctdJc^ut Mutual 
aj!iiiadjil€fi natJon^dde^ Or eiatl l-dOC^KUB- 
BCEI. 1^M7 
Thf? \ Wi natknal honoreeaare: 

■ Hofit Coaat Seafudf Inc^ i fli^afofxl 
dj?^Eribyixfr k'cidqiuutered tn Lynn^ Mam. 
Eb^t Coast wiiis 45VietMi from its plant acid 
b^mm^ Um? t*rsi?t cif * string d ]mwmtA 
when the cnmpnny that ft^ i^iwunti^rinf 
ite lieiae dednj^ii] bankmptcy and i^mi- 
]^nm«ntal prdblefm diACDvei^ at Lh^alte 
ruled mi the bcOdtnif a purduise^ Cmt- 
pmy PtGflid^jit Mic-huel J. Tbtirkiatai 
rdled on leainwfirk itnd th*? cmnpic^^i 
fldJd repuuttioii tmi qfUy Ml pwlk \t thrciugb 
but alAO Ui itiyftTvity md pptfti" 

■ GS Tet^hmlofJei^ Im^ in FUriipld. 
IwIt whkfe itiflered Ufhnulogii^ riiffi- 



eullies in tryi ij - ^ 't !;. nmrktit n 
ph&m iftjB&iitii-.u rj4]j:-LLJi.- Lri:i: of animal 
products Fbimikr and p/^sideAt 
GwH^d thought it would take ^4O0,fWD 
Etid u jmr ttiid ^ half Ijo develop hi^ 
producL InstfiBjd^ it took jSirB million orw] 
sibc )iisr^ to prrjditee VEGI CAPS, wbich 
ar^ mm thrc^ughout Ihe worid. 

■ Stemer/Bfcsiler Aitv^rlti- 
Lngt Inc* 1 Blrmiiii^hanL, A1&, 
ctimpiJiy thai h*rl to overcotnE 
the imQK|HK!tt^d desiLhA of Iwo of 
ttfi three purttuers juiit 10 rLi«nth£ 

Burviring^ jjartner, Jnhn Zknmer- 
nmn, wha hiid be^en the a^rvcy's 
cmtivg dlrefftor^ md didn't 
f^en UTid^fiftajifi wh fla^ But 
he learned. AM fn^trf^ed his 



the AprQ 19W Issue afaViifj™* Bij^Nrj};^, 
The icip cf}n[!em of thifi ywr'B Blm CJiip 

probl™ dt#d by percent, of 55, of the 
L^um|fcani«5. CaEh Qsw follwBd by 
dlfficndUei* Lti keepdug up tvith industry 
traiidi ^36 percent) and Utck uf i^iipit^ (M 
pmjentj. Acecirdlnif to an melyK* of the 




Btjff in ^reinv^iTitin^ the BiiCTpy, In- 
cTflBntajr it3 cfciiu ff«m lo in 22 Jind 
■nnuiil (TTfiW bUlinp from *n tmllm to 
$19 inLllkin. 

it* fmindinR 14 year* ago Elb*1beth 

But the Itiidetphkf "V/y^. ni^eurch ind 
ikrdirpiQeiit Urtn'i t^ughot lime wu Ave 
ytan ogih "Arh^n Kj^ftidBii hid ^urgesy 
hr mtimxd ok^Ahsm c«^eer. From kij- 
hcMpita] bed!, ihi^ dktal^ psrtft cif a 
NASA prijpowU to J<?»eph, her htytbnidL 
fcft he wit by her iiite with a romriulw m 
hifl lip. They mo the inntwt mi bfuflt 
to AUBDi] iibaa of K.9 
iidUloa Mid 8& einiili^y^ 
FW naore detMili the nitiociil deiig* 
09 ''Hem Thin B^everucft,*' In 



l9Bi dwipif^' 
cvefp the 

(Sd not re)y oi, uhmh- 
did nesoDreeiii asr the 
primary sitiuilm tn 
thaLr probtejiiii. In- 
eteiid:, TO pereeiit iiwd 
hunkftn r^Aourc^ to 
turn tih^ir btMneensa^ 
anoujid. Other re- 
sou re $ a einpli::tyed 
were mftrioDting (68 
pen^nt), finandid (45 

«*fll percent), qimJ- 
Lt J assui^^ per- 
Rgintl, Mid wcrldt^ 
with thj2 commiinltifii 
(18 pariMint). Thw 
%;irw add up tci more than 100 percenu 
taiieh ktiines* &eci mtiltiiiie pfohletiHi 
^d emplo vi?d multiplr iw]i]ution#. 

KTKA.T\- a Bim Cliip di^fo^p^ in 
Tbpeki^ Kbi^., nff^f^s m esmmplfr Qf htm 

Dmuidaj prubkme. Stfll kudnf iTKinity Anir 
yeim iftdr icqmni^ KTKA-TV; thi* awn- 
er$ hirid m mtbiafiitk^, kucmieiipifak 
ptieral oiMuiiiir to guld^ the ffWknL 
Chiiagcfl mfede onder tbe maiuge- 
nwnt— iiid udlim nn^ Mimiiim of ititK 
tJte tefllAllatkin of new equ^nnefit md 
tmprjy^ed newjs prngFuummg — rcFulLL^d 
Ilitiev«m^b]«fiinwi3f26pmentlli 18112 
mi maiim^ m pemnt lint yeiir. thft 
fftitkm'l ivtinp nlhnbid fmm U^i film-e 
to smmd pUc« tn iti niArkc^ 

"Wliile^Uticmi^ere In all these an-jji, 
die by wiift k the piKvptei Ibidinir ft 



mimi^r who r /^^e imd iiltArr the 

manogetiKnt siiiii. .• i ;rie cl^iyp^ in lU 
olher aiem, and, fiaally, instill etmfMeiK^ 
jwil viJup in our prudu^t botji fnl^jn^^tfity 
and in the cuinimLijiityt" Ifeti Hn^htiOT; 
the i^mpan^ pratidrau wrote in KTKA- 
TV'^i Blue Cmp ippllattoTi. 

Tbe Blue C3iip program i!nidi.k» mm- 
ui:#r« lih^ Bn.%hiter ts^ educ&Uf other 
f*mfl]l-biiftineft« peopla Seya Blduird L 
L^hfT, preaidRllt of the U.S. Cbamber; 
"In a penuirkiitily Bh^n periDd of time, fbi 
MliL«^ Chip Enterprii^ MtiaUv^ ha^ 
ineri^d tii« defiinth^e beDchnmrk for 
^■i^caiputkjn of exEmphiry eanaJJ buil- 
hnm&A ajyl an effiscyve eondutt ficir diar^ 
! ug Ihfir fucsaifl itorieft "with othfinft.'" m 



Real-Ufe 
Lessons 



HmiUrhuidnw awTMin^ unrj tnunafeioii cua 
bam bow tbe aatidii'iii Blue Chip EnU^ 
priie InUiillre honon^ oi^ereuno j]dvi?r- 
■il^ flram A oew b<Njk uid vidLH it^pe 
eoIle«tim All eCM) Blu? Cbip cumpaniia 
Of^pnrffled io thi? - ' - n of /i^fisl^ 

J9uimiAA«^ whkb is w^^imhblena^Tbm 
ftrat v^lum? af the TOl U\m (2ilp Bnter- 
priie Virle6 Lfhrmry, n j^tn^i^voiome Agt^ 
tfi doe iniL iiuif Uiiii your. Thn video 
llhm^, which k a ojnipllnion Ijd iht boqk, 
{*t}fitali^ csm hi^toriMfi urdbtHtt SO of the 
Xx^ tiiut Chip EromfiiaiJk^ nitlormdf^, Th^ 
protte irvtEl ""Fim Buiiness,"' the 
snuill-biiiinwi marmng newscsfft pn> 
due^d by the LIS, ChAmber of Oxncnem 
mA Ccmikectkui M^utuiil Life ttourux^ 
Co^ Thi ahtfv 1h browfcoftt on th^ USA 
li«tivQ«k ud k iyndie«^ 

Tte facMils ud m vltleiit«pe» ""contain 
Ittiimw fn peitm«r»ni¥< hmfrVHikm, tnge- 
ittdty; «id ditiMsiM t^i Dm^ 
Smik JiL, CannMtiiEul MuiunJ'ii praudent 

lb lydv the bwlt (KLttfi) iir lh« 
^MfM (tSO a volujm^j, or uj obtain fLirther 
mTsrsantfkin on tJit Blue L Wp EDterpHii- 
Iiiiti«thc^ call l-iOO-F(m-BCCT, or 




MANAGING 



Nautili 



How To Handle 
Smaller Accounts 



Timihtg mieh sales over to 
a Memarketmg Hta0'can 
help hfi^mym effmimicy 
mia profitabiltiy. 



Bn Honvni Smti 



In 1989. Steven Gimirmsin, preadenl of 
MBSSPchus^tA Eti:voJDpe Co.. In Sdm- 
^r^e, Msa^^ r&aMs^ tMt itt^ fm&Dti 
tirm'^ pmfiLs were tMng was thje 
largie number of »ma!l orders the com- 

By bis 

salei fom spent SO peregnt c)f eIa tjmn oji 

GOBi^ « BiMoti-bsBed cdtynilitanL Ej^ 
VBQommsjidklaimt Amembh a tetenmrket- 
irg »iMS Co Bimriai iimiiU ftecoimti man' 

MBs^MdhtmltA Hiiv^lupg pat i«lieB vit!^ 
preiddt^iit Bi>b E-otcMcinj in char^ of" 
iitlmisarketing, recirit^ Ewts new ejQ^oy- 
ees td kajadk Lbe {ibanes, inii ict up t 
cftdDputeTiEed da^ base fisr trsdaqg' calk 
andwlem 

Bemiltit hevfti !:*ei?n iinpresaSvu, The 
eoEittsftttj's ncFW tjelFrmrkoiing t£atn in one 

eDiintf. frnm about $4W.[M in \b 
^mmt t8m,m in 1990. Thi^ j^w't goat la 
(EyS mlDiimi nr 10 pemnt of prq|eirtiHl 
sateiiL 

The tel^iutrlwtiE^ ftafT hu incmisd 
to N^pen, whOe th# @r^gmal oalee staS 
£HM onuKiitratii^ fm aabocmtai haa 
«dai*Gcak tj^ tS. The avenge troacwadjon 
lifliK^ by ttiE? nriginai ialen fStaff b iiow 
60 p^n-etit iiirt?er tlian b 11*8?^ 

Turnir^lE i^mal] ai^unl^ m^r Xxi a taLe- 
marketuii: s-tsS U n good waj for a amaD 
company Ui iurf^iuie prochicthityp fl*yfl 
NelL Sulriiidix, n lelemlLrk^tilij^ ctiOilllltant 
wid pwaident Lofi^nTw ConAnttini^ 
Qroup, in Duivcni, Haffi. "tb snEnive the 
^9Qa, buflioiffse? havig til daur^ Lbeir 

'ISm^ tmkmm ms nut enough. Tfsd^'ni 
cinpinktt nnm cibtiiii tilglief fetmti cm 
tfene," I 

MaBKbufiiFt&ft Envelope did tlmt 
Tim mmmf derierimnid tbjit ^mjuntw 

Ospn^Ue for ihe flm. Re^earth re^ 
^«aled Uuii emii ^talfer mad^t an 
ffvwifi)» cif Tew JHI}^ a 5W 
i^dmnti at a of |2£0 per Thup, it 

By contiwl, four mlj^ fitUa i year 1;^ a 
tpkmarketiag team to ^ mm |l,(iO 




Hm^rd Scott i9 a /fw-lmcf ttFfilfr Mif a 



ancounLs ami an avena^ of Sl& ea<!h, 
ykklitig $^0 sifter ^tpetie^s. 

Hu'dng 6£Llefi|)ei>ple i%ilmqi\udi thi^ 
flmaJJ Bccaiiiit£^ calked for a bit qT arm 
twladmi', RotchfDrd jh^. ""No salBanuui 
1Ik€& tp yp accaimt^, but we 
toiaded tSem tu try ft in retium for ttin 
pdvmiie tif obtaining ^;ai)lo ImrbL" 

iMi^kM^r tMit^ Produntfl, si Balti- 
more #tfl±ionnr with 22 emplnyciefl, atafr 
had apKjhl^m mih ^^tmil jicctJunts until ft 
set up ft two^perHcsn t^letnHriwting dtn 
partmenl. 

Dtib DtK-ttm»n the ii^njeral manager, 
{?jeplain»: "We fell Idenmrk^^i^ was 
more afjf^n^HiiLLe fcir cemun typeit of 
matjjimem, Snmll afic^unta, eijMcM^; 
{?nuld be mmi^ ecummieally liandled 
through T&giihir phme valli«. and thty 

The aomiinnv gatrt ite mim «utir ati 
incentive to relinquiali nmall ort'^i^ntiL 
Fdr et erj' tSiMO in mM-msmiUi voiufa^ 
a jeakaperson tiim«d war to teknmrtel^ 
Inffk bc^ Of vmt 95t(KKI la 

larf!?e-iipiwmi vulonte. The^ swap ww 
mude evaler beraaaiM^- - - ^per^n Mi 
durmf^ tlK ItAiiiitior: . -.i niimb^ nf 
\$3^ t^cmmt^ for ftbtnbuiion- 

Swdaiiu one waj^^ ld handle tha 
ritiii!tai3ce af aalispec^ tA gke up acs 
eotrntf b to piqr tbi^ itam or fnur 
mon^' mETMge mmiDkukm m the Rmall 

tliem time t^ r«ecnrer ami ^eti ImT^m^ 
the bitRiness,^ be adda. 



Setttag tip a tEfenmrkffQng si^stera 
i^dres a tot of planning. At Miif^jiik hu- 
setls EnvelQpi^ Cilli^i. i-hi* imiLf^ultimt^ 
peniuadod thtf ci^mpuny tu ai:i|LiitT i 
Ttefiworfa and all thy netfeww)' iiLmJtiuna 
and eftuipm^nt 

N€3rtH she itnd Hatchfoirl had to build 4 
computeriwl rbta bstse ^itJi Kmall-aci- 
couTit InfrtmHtkn fjn^irled tiy the aalea 
jstaff. Then* a Lrainer helM th^ new 
tekmffiiketm lettm hmt to the sya^ 
turn JiTid wk\ to the ciata ba^M?, 

Inist^tbn and truiniiig look nt>^ui twii 
montha iud altogither cont abotil STfi.OOa 
fn equJpmeat aod mployee time, lotdh 
forfi Boya. 

kiilful iii9 of ftn £ia!!OU^t» itata bba$ 
the key to H^Uinfl: to mmH 
iJiToijiil^, Siviann MiyF^, The tele 
ffijtrkeier ha» ramfiuterisKd Aceewti 
toapi;Hiunl informillon, IncluriinK ^m* 
^ai penton, pQFtllflWi hiMtxiryH mi^t up- 
IKirtuzie timi^ to call, and infnnnatipn cm 
i^ompetitofn. 

UiJing th« OEhiom isfiirniailim, tte 
lnjemarkfitAT mlgfat offer a af^lal baaed 
on bat yw^a pyrchaiiai^ fbr ttxaniplat or 
fnju-H on pmkidar praiuct md&^ baied on 
knowledge of the eE^rapetitlon. 

Whik tekmariseUi^ir ta a eonNdfedivt 
way to handle imall a^imni^ dafn^ It 
riiEht rvi|al« plaziiiing and tutid^ Aa 
Giiibi, ih« Boflton corwulUirit. wurn^^, ''If a 
ecimpai^V juat plufito duftn pt^|lli^ and 
ptiGn£fl. \ht pti^H^nzn ia tktoinid." « 



Wre Only 45 Minutes 
Away RxDm Success. 



i 
1 




KxeLiiiivi- Jkrmin^^rs m Sound can hd|p ym impcmv 
yEXirfsuiniiMt^nw^'ttt ^ikilts— aix! yisurbcrttoni line — fcisi. EirIu 
audif> cas^^vftU'S dt^ivL^r pracik^l pfwen techniques I hat ytni 

impltinit-ni riBht ai^y- 

ITie 45-iiiiiiul<5 tapes ct^ven 
I l lim' To Gef Yocir Ideas Acmss 
2. Your Rdt! as a iJecisicm Maker 
1 Better Manaitem^nt af i*i?ripli- 

S. Milking tte Most nf ^'our Tin^e 
fi. CJrj^j^iii^infi Vfjiar Plans and PIstnninfi Your 

7. StratiiKi^s of MtivinK Ahead 

8, How ID Livi^ with Your Own Success 

I-isten in ymi r l ar, I he df}ct\ at hcrttie or i n y™ r tn ne! 
with cr>iivcnieiil Up^^^ in ;i fcintpnrt hinder, Thei m- 
*^f^n- jtMif emplciyee^. diiJtrril ytmv Mh^uk* and |)rt?p;irx? to 



YcJull pnifit for ;i likHime frfins 
uiive Sembisars in SiwyA. If yuuVt^ i 
will m^kt- vfiur Ilk- easier, )uat rt-lurn ihi-m wiihm ISdi^ysfur 
a full refund. ( Jrder ymr set kxiiiv 



i*iit ETie-nt in Exec- 
■■lin jnrrd the:^ tap^^ 




Try it for 15 days FREE 

(iufiraiitctr: iwnd mr "KKt^uiin^ H^-minai^ in SfJurwJT" If thri 
thcirfjutfKljr fldttf ricdn I €*a mum if Inr ji hill nimd. 



■fife 



Call Toll Fmf 14H>0^21-<»49 



REGULATtOH 



Mandates' Foes 
Smell A Victory 



BvMnesses and state and 
local govermmrtts may get 
smne 7'elief Congresa 
responds to a wave of 
outrage^ 



r, 



■ ■ eftACtiruent of what few 
Mm thou^l l»«a[b-k » year 
^0 ago: memim^ful ru- 

itruintfi crn ilii ability to js^tkU^ 
itate End IocjlI gtivertuttif n!^ with 

Even 

in<Kre enrpriiingi t^ieiiieT^. too. 
msy flOTTie reliel 

Wiih the fdienil hudgci light, 
CoEtgti^ has in /peenl ywi^ 
tunted Qtiora 2nd rrn^ji? nft^n ti> 
imfiinded nunditis. us tbey'n^ 
caOed- Ther an? is^pedallj 

in enviniinint^fii^ k^b- 
tfem^ flta£e« and ciU€& h&y^ 
told toipeiid itiliiti^ tif dcilkr^ Lc- 
foeet federal sbuidiinli^ but ydth 
littto: or m feienl Bs&L^tmee. 
BuniieiSi 100, ha^ been fiu^t^i^ to 
i|«ut tu^ muBft ta meet iha 

AOdb m Uie Ajri«iicaniE with Disft- 

date hfivo compLaiTLed tii^t when CoA^ 
pw rwjuiraa th*t i^omcUiiiijf be dpne^ 
bolt pravkte^ W rnm^ it Impoaes 
aiMUfltB to a UddcB tax. Usat tait \a paid 
% 4^8cii ^-eiruBenl body, btuinesA, or 
otbs- pm Bte oi^ani^JitiDn th^ bears the 

aadt ^ tscm^ tiltlmat£tj^ that k 
jaeeed almig lo Indivlthja] taxjiaym. 

Iiiei?™jJigljt Jfiembers of Coiignesft 
Jhave rart& t& Oj^srw with the mtka. "If 
y&u look pL ti^ kj'pat iiTiglt CBdi isf 
lini:ipi?rt> -tax incroaasw at tbe beal tei^** 
mys Itep. Jotm L. Mloi. K-Ph^ "ff* 
Emlkinsled &d«i tiuuidatn!^"^ 

It ii u coinddcfbee ttukt Moroi^ of &e 
iftmfgwt npwHHtal cq^punc'iilA af im- 
ftmded nanffatHi ait tliBii^HeEi famwr 
itttle and local offieioli wli0 nniM" ^i:>n? mi 
tbf rmf^ing i-ikI Sen* Dirk KojnprthDrtir^, 
R-tdnhu, H fanned Bow mayor, H^p^ 
C«fy A* Candiip D-CaHf.* a famwr *tMii^ 
lugillitaf, tatrodaced yBn iaac year thai 
voald have' uutk^wl anfiaskilHi mandaln 
ajtsgethflf wtJues' to etat^ and kml 

U jvm^ the Senaie Gcnwnmeittal M- 
fiilfi* Committal uiianinwoiify hmkjsA a 
l^iBsd vEnuiHi of K^pttiome'!^ hill that 
Ii p9teiiitfi% iftiisngw than the ori(B;[ni4 
Updur bOl, Ihe Sanaie piuld Muider 
linpQripgaii unfund^ n[iaaditecinly iTthG 
Caqigamiiaiuu Budget CKBu pitniktecl an 
eptini^ of !l» osala jm/okeil. The Id^ b 




Aai Congreea i&tebt flinch—and the tar- 
fpts ofile nunditos migbt i^t back— in 
tti^ fftq«* gf s^tTOTig riiiten<?e of h?)w cc]«[tly a 
mandate wnuJd b^^ 

If jsLidi D iztsL ^stimoLE wre liicktngi a 
i&qk Kctatcr ecmtd im^ m pciint of ordEr. 
Ib0 Ssmte esouti thi^ik tirwseed wiUi ihc 

thit^ vote to mmde tisai poinl of ardvat 
Bty cioiEitniil, a dmpte nui^airty eauJd ovi^^ 
tall} tln^ hgn hi SiTTTpibocnie'AQrigfouil hOL 
In A bTjikn^ \tci«o fcr b«Jto» the? 
eenosittee VDKed M to appnw iin adicnd- 
matst ppopMMl Sou Byrrm L Donpci, 
D'K^^ that wmld m^uire sftlmatfA 
ftr kgnWoD iffecUqg tlie private und^ 
tDo^ wbei:i the total enmomk aiqact ti % 

Di^pB) wttiihaatiiffi thai ho bii jint ^ 
toallmisulilt^fmpdited on bu^^ 
Fur Gurapl^ Im ftippaite the p&wdii- 
bu^if Im OcHV» ptWMd yvitr. 

"I jiat mint to mt^r b# my% 
Hiat wheti we da fi niimd0.to, kmnr 
what it*it ^oinK tc> ctwL'' Now^ he nay^, "iw 
Khrt of w^irli in the d^iriL.'' In fhocufl cmm, 
he pmdkt«. reJibbljr m^6m&&A eoata vjl3 
bi^ iot£Jvr than €Kpected 

Hie fcfkified K^ihofiv hilL ftW. mm 

S^fote Mlnnril^ Lbw^ Bd^ DfiM, R-Rm, 
iiifiiacte bflfiMthft NalioQil Qmwmmt 
/im^mSm, afkd E «eema hepifal br Siciaibr 
inear^ S^:itan!ibiK In the Hooae, 



tkriii^ tha pkbins Iss more 

EA^n though C^^ndlt bill 
httB iittniictt'd mare tJum half the 
niemljtTt; of the Hqio^ ^ <^Q*- 
tipiiUHyi-s, the Houfi** DtaaiOieratiC 
It^dyi^hip haa been miA Ld pro- 

fhtap, ApfHTontly tnring to head 
nff a ra^ olL, if^niar DeniocTatfl on 
the Co^^eniment OpeniLioii^ 
Conunittee btirtKlucfd thtiir ovra 
■■■mjion of the Senate bill— but 
vvithoLit the Dciif^gnti ameadmistit 
jirc^teetmg buaiDK&B. 
Some of the leadlnji^ \ims^ 
^ - nf unfuiid€d manclntefi wfi*re 
■ imprfsfwid. Ki^p, WHUBrti E 

proEieJi tidcen in the SenalE bill 
wijulil Ijt? "puHith'ely Wiirthli-M*' 
In the Hou^e bwauiM! points cif 
artier are waived no niutinejy 
— there. "It'^ my hope that we can 
d<»be^.'^ hesuyn, 
Ml^ des^TibeA Senate bO m only 
"ft fiTHt fttep. Wd like to have ^omnthjn^ 
sLPonpr cocFie out lif thp HmitseJ' 

Wicthtfar the Doj^ amstidment to 
protect bufiine^ss will sww'e m part of a 
bfU thai iittimately pawfi- l^ath \m\m^ la 
an open qui^Htion. Much may depend on 
whctheJ" locpJ biitiiiiflg^ peciplit^t tn Ijauirh 
with thMr ^^ruitorft mA pepr^4?iilat[viks 
and ttrge them support the Dojipui 
piii^^tiorL 

AlUpugh thd U S. Cafsimber of Com- 
toerre ha^ n^Dimted an Intenah'e elTori; tm 
behalf Qf Uie amjiTMinrent Doin^n my^ he 
has heard "wuhflUnUaily lidm'' from Nnrlb 
Oakiita buiini^ people t haic from at^ 
Kad lEM!:ti gQVfmnMtt ofllBlalL In iht 
Ibmae, Condit liiM» a bill to earb 
ui3Atif»iif>d mandator nSif^ hare a bett^ 
chanre nf [itiium^ If relkif fiir ihi- private 
seetor iji s*eL aaide imlil next j e*r. 

Condit eredlUk ""bcel elected oiBdab all 
amni the EDUfitry-^raiity commiBKfem- 
w*, nnalPtewn niayorft* — for the msfxm 
ao^ of the anii-innmhiljB 
"Evisry thae wc gii kiiiH lie iayi, **th#jr 
laJk aboat ending iinfiinded maMkteiL* 
But sUOi? itnd b(?al pjvernmDnLEi mm 
Blow to wake yp to the sinfcnitSi^d man' 
datAa iasue, Cettdtt; aaya, ami iiw tha 
■BiM ia true of budnaiA people. 

"^Odhtcii hill a iMfitorlosia ai^ 
raifflt»*lie aays. jtiiit iiet^ 
^ BQiEicthh^M don«.'' m 



EDUCATION 



Ittiinlng Workers 
In The Three C's 



KMhfh iiffe ofaftnn'a 
fK//vnn context^ and com 
couipeleifnm helps enf^tiTB 
that e^Ujdoyim am 
^vorfci^hg toward, the 
compaii tfs goal& 



W heia Tbny Munpac liepm at *tn* 
Ion ludugtHes fti Chii^BgD 
bempGirujfir' janflor and earmn^ 
S^V>& m\ hour Tockyp ifter eofmptetbg a 
fotl^-fT^imJ^^^■^ ^--^ek prggram at Tri- 
tun lIpivEnittyi Uii^ i^ompany's m-hnus^ 

hour at the flnti m & jcfnrneyniiihri to^l And 
dj« maker, 

eIxihU rnjinulBoLiinir af tEompulcJ' 

md eEeetricul coiii|3cineiilJi. U empl&yn ifiO 

Its tniJning hnj^jmia pruviiliw iiisiruc- 
ticMi in ¥Ph»t an? knriwn ag the Umi* C V; 
caltiaT. contest, B.nfl rotniiei^idsi- 

tiQiw tbai ore ccmtn.! tbe butdoieiti 
Cufite^rt relstiid ti» in underFtaodifif 

aa th£y ri'iutu Ihn ^lim i^uiii^ Ctkm 
campelenduft ju'o Lhc> sldlib inquired fi^r 

glchbiil mjirkf^Lplaee. Tho^e hMIIa ixtdod^ 
t^^un hiiildbi^ ciusJit^' rtuui&i^^^meJli. and 

Mtmw/fl me tfi 3 hi^^h-wftffe, higlvBkill 
job fe A t<^tanit!JTl til hb employ nr > 
cDmiTitotmt, la wffU Bft U* bis tFwn hffird 
wsjfiu iMbm ipiiiKlii 1£ pej™it af it& 
«ilei fitOTtte-^ibqfal tte indufltiy 
age— to upKrade the flkfllji of ita wurkem. 

Munofii iippj¥9itl»diip proRmn bi- 
dudod ID-OOO iwura uf on-tiic-job tmimj^g 
lyver five yearai. plus local caimitaiii^ 
ooUi^gt 4^(?uriieA thMl t£i a €ertlfleit& 111 
im] md (Qa tnaldiis. Tbe ecwt, paid for h . 
tHton, waa about 140,000 mar flre j«arh 
Tb&fficpanaif indud^ ^uitftm, bcM>i», and 
nti-tJi&^ifsb irambiir. 

Manoe brtkfvw hipi traWnpf al THim 
hM hid a laftiDf impitd on hii^ prafati- 
daaat md prnmal WtK "Wl^n Vm b^i- 

«dtu»ted,'' he 
frttm Indmi^ Cbalnnan Mirvin 

•n^loyie notmer^ to be iilti- i 
btic ilun ID bnprovi? fnMhirtl^it3^ aBti 

-^W rtw*L (0^ toofe Corimntts 
^alJtv tJ[iivenJU»i^ Lmimm In fiuDdtog 
A WnfktCtati Wbrii Aim, i* {ttuik^ 
,^J? trwiff. Pfi^xmnn! f^thlwking, in 
fhirr R^r, III 



mm»m Me firoi'm cgmpeytiraien in the 

the w^jrker ^Arhu prEicliicefi lid 
quality " h« s^jti. "THton is unly as strung 
^ifl the fjiuiJJty of the Employ hcr who work 
oil the rthfjp llFxir" 

Triim hud hdtiK □flhred bbik! counses in 
i¥H£lir4^ imd iwth m well ji^ job-sf^idddi? 
eenzrai^ in bluejiriiit rpuditiR. f^tiiti^stkaJ 
pRKiSR ^titftii EJ:iii}ui7, mid modianiGal 
dmuing. Ttainiiiff in tht (!>;9mpfiui/& odliiif 
adidwl U) unhance the cumnLliijm. 



The cPTiWB ar* U^i^t by 1Hloil*i 

englE^ni uJtd [trt^Juctiisn majiagfFi? who 

grjjuns ai InUm C'ommynity Cf;iUe|^^ ta 
ISiv^ Giwe, TIL- THf? nimin unity cQl^^rge lb 
not affiUsited with THtuti ttiduE^tritiA, 

Tht pon^^^- training is. to |^ 

4?mp]Dyi»fa an Ljndi^tBii£ng M the eom- 
ptmy^ U the g^bil iiiaricet{ilai» and 
W enable w^rkBn; to leam nmt qtdck^ 
aiKl be mnre f^iiielh.^* 

By conductinn thl* feype of traimng^ 




r;U(CATlOH 



4^idtlkbtit£ La m imfitjwi 4UJLiity nf 
pa^odiurte fiiid HTliQii and vba ^ 
exfMn ih^ bezteffid uid features those 
pmhictji and s^rvfca to cumni er p^^t^ 

&wh training wi als^ bpip imprwi; 
eIIlp]oTe^e retcntioi^. Breni Wortell, Lhc 

iii!m4 «ayt tbi iri&r^ Tntt^ employee 
hfifi wori^ far tbt etsmpuay years, 
wMi tocfi^ -empki^Fees itaj^iii^ more duiB 
SOyenrii, 

The Sesitiipoit Iwttente fpr Pblicy 
Ajialym a wnsprafit pablie-palicy re- 
fleHrrh arg^okfltkm in WnfthingtoTt, D.C^ 
has fEtudied ^ ^vmkifr flnudl 
byiiniaw tnipkni/in^ fnm 50 to 100 
irorlunu WhSe only 5 ppro^iit of tht* 
Cf tbifv bsv^ n wurkpUiee 
priipwEi. atKM ffl to W per wit 
cil fto^ mniiwy^d ^spmmi tnter^iit In 
atvting onet re««irdn!ni at Uhfl iiiRtitiiUf 
bHr« fuyjud. 

"Y^ntnpKlllM f«cagtil2^ they mtM, lii- 
wltiip a work forre whit^h not only kncMV 
bcTw to rraii, wiite^ iijsd ctiniinuiikvte bat 
alao 

pttnj^i gnla of m^siiw safcii&ctioa and 
qliili^'' Fbrrgat Chiimin, SeHith^ 
pfTTt'Fi pmidemt 
Another soaII bfijilxrasftt CcKoptiter 

ffl HanfiiodMtf , (niiui Mptajmi in 
tta ndniasu adtyire, vaJu^ j^tm^lTth^ 
DraakiifrwTOr oppnrlMnitieg^ and tlireatft to 
the buitiiefli. 



^iipttny'i hriiiorf CEO Dmffki W)m 



The 14-yHir-old compurv prtidiiet^ md 
mark^ adminl^imtive iu>ftw^^ for nd- 
1ep» and uzuverratieii and tun? ampiui] 
8aleR nf SFi mlillrin r yiw. Th** tj^iiinjir is 

hfHt9£ Lrmnln^r dupnnmeiit^ kmcmi u 
TiWW l-itivei^ity. 

The preiddent and CEA 

Dwight Wyne, wim hmdB dissncHD db- 
cuiiflkrrtii, k i profa^Miit qf aethrfc im-i:ilv&- 



mvnt in tralnlnj^. Hw |ihji«Jhu>phy: 
"My lip^ and ftnit rnuut In tha 
BMjfif LiifBiniriri «jn tmkiinK if wf* ore 
X(\ maisii progress on cmr ^ninioK 

Wyiii& pmdjf^s what hi^ pitomihE^ 
by £Lfinu»lly KpemUag up 12 hDUfi 
a year it] Lhe daMTtHUii Ijeachmg 
new ffinpl^^yt*^ Hb*)Lit the «:orapany> 

An innovjitiOTi Wyne rHsentty 
c^intp up with to pikflit a]oi|g 
tht! bij^lur^i^' of th*? rumpftny in 
11 ctj] lection *yf tiii**? studk*, 
■■-'lli'il "A V.iu^^i- \n l^ittsL'* Uslnjc r^?^ 
' Aimlji Eiml ymnsa, Lhe 

iile gmidoyeea with upe- 
fiiii -ii'Luis 4bi>cit hn« 
Mamgement And ut 
^ins huBmei^ and hiflK |£im# un va 
Hatisiy euatcmefp. 

One caae prafUg? how th* firm 
Mlved an adminintrBtiv^^ nightmare 
&r FTtirtik ?ifiuthisni CfllLeKB* In- 
— eated in Lak«lBii4 wWi C'amputur 
Managemeivt and Dvii^clopm^'^ 

hcpw Wyirtu iOHefiifblly beat out ^m|i^ 
tftorH nifKl ho^ tlii;^ com puny ifntlaDfid thi» 
^{pi^etD wititin five itiuf^thfi. ItudaUatkih of 
iFtuh JMftwan typloUiy takufi itlgfat t» 12 

Onftech Cteffl|Maitfi#* tnc, a maini&<^ 
on^r of aircraft cofn|iafEtt£ imri^ in Hay- 
dsn Ijike^ IdabfiH whlrM ha« annLuil jwlea 
cif $r> milUon, h tsntitbg a f^onHi^uni irilh 



Help On Developing A Ihilning Program 



For L^miMiilei that want l« dn'ekfp a 
fbrmAl umning pvoCFun in the thre« C% 
the fbUqwing otpnlftrtimii eufi otTtfr aa^ 
ffhtance at ji risktit^ lovr coaL 

■ llw Aiwlcaii g^cifi^ f or Tin^^ 
<iiid DfpvieiiiiKiteTti, it, Akiiandfia, ^» 
represent* mur* than 66,000 tr^w 
WEfyoAnmlsL It haft m €Xif»lteDt 
tacwtiaetheASTD InlorroatiflL 
whidi pfwidisa coffipafitei wirh mrr^ni» 
ticm abmit the lafM bodka. i^nara, aihd 
"tmin thfr Imner** prti^tmuk 

Mmbttiiiiiip k i^qnired 1^ 
bitmji^km wxtm, but thar« j» a 
m (br ahatf^hmtr of osiixm ih^m u» olhsw 

* >^ic'Ji2i AMda£lraiarCoi»- 

pj&irs tnJiiiis advkv a» w^H an i catajo^ 
of ita piihie«llow t&cnciipiniefl that not 

qilifeL The laalfafi'^ LlfiO (rmmuisilj 
^cOngm ife emiiStnf m# Lhe fl«eml- 



after I'! 5^- 

Jaii mty, the on^nd£athm"it 

iilft!i!icir Qi iLxuirmil and iirixraatfamal 
pri!igraQifi> proridga infOTimfticKn and gaid- 
fnic? on which eioinmunlty cnih^ in a 
locnl area (jflier for-cmlit tralnitig pro. 
gramiv aa well oa noncnNiit pni^juii?i that 

i •^tointved fcrr tiptsiJk bm-iiit^iiiM'^i mi 

^rfea. 

itiuldmg alliasiM with Umi vnmnmilif 
edkqjni and dwelopfng "tnJn th«! 
muiwf " prop™* are mportant Tirj^t 
ntqx tn tJiitdftg: cEtt^ m Urn «jnw 
pany'a thi^ C% lb rBnefa HiiliiiirHF^p oiU 

■TlHi Snd^^ry for FfirttLDUi Refl(Rn& 
KoAHifi!!^ in Almnclria. Va,, nerw 
mm Ihim 50.000 prur^^i^fiurud human* 
reawm F^^ftfftHjtfP* £n ■ nijtwrflrfc qf ilflO 
loiittl cfasptffTi acnw the £vuntry. 

Sodety membera ean taJfie advantai^ 
load. ehapiarMidn^ ajc ir^^TF n iierviw 
ItBitwn iUL Membi^rHifi, v. i h niem- 

i'utiiniuiiii!^ v|p.»M ih^iL^i ! ^vitb 



athijf nH^b«r» who have vulunt«#rf»d to 
I BhuTP theij^ pmc^n^ htnnan rcwiurm 
an^l tr™in^ untiLUkl rnprnbcrahtp See 
ia $m C'ail tJOftj 64S^AM0 fnr iehu! 
^ jjifamijitiun. 

■ Thi? AmertriA Hin^gprneqit Ajifmdii^ 
tlon. In Niiw \ark, b delrotANi nU i 
uf managemenl ^iipstton. It ofTE-t* 
urai tJa^l itfiii^iiAni on 
EMJpPa i:rji *TValnUip( iJh* TnUn€^" ami - Ham 
Tn Train Ymir RsipiLp t)n Thi* Job/ f-^ir 
feei BBi I'igiitnUitti InfonmUioEi^ call 

m Tfyour fljTfl ia t smp0BF lip a laTfa 
i^cimpan y rbut Ik i?ranmtiy»d to tnMng Vm 
mirk himu it mny pmiibto In tap iJii- 
ra^urift^ nf ihi^ largfFr flrm 

Mottuhila lac., fiof iwfw trfTeft 

for aak triiiiing pro^rnna and llnmaim 
arrang^tnents to tbeif mipfitkr and 
ttrnm cvmpaiiliiti. F^r InfMmmiidii'i m 
Motorola Unliwii^ Sup(Jii^r/(:y*loilwr 
IMning, r&l! hinl Dmiilt at ]40M4ft^ 

ma. 



load compujiic^ und a ^OnirniTnity rf>Ueg)t. 
Far m t ir ivin k . : md to 

tfdrth td»in> Cammuidty C^ltege, the 
CEO of UnltKh. DufVid VknlfeCirfeiKl, 
Jumi^d fovteen with Emjilrv Air Unm, a 
HuyJeTt Liiki! i^ompiMiy with S20 milUon In 

ju!voml irtiinmff prrtgraw. mdtittifj|{ i 
*tniixi thti trainer'' (jn^grro* whddi 
t^hf>s f^^ntor iTiAiuigw^ bow tn lend 
froTil line emptojfi^ to diiwufttkmii itbiMit 
thtj cTmififiin.v'!i cuJtur*, vidiiei. and phOo*- 

VflnDflT<^risnd beijtv^p that whsn mn- 
lor ciif]j!ui|;Hf& tearTT to beceime hiiPffly 
im f»Nd In f?tiifjKv trMfduB:, th^J fiMni& af 
Iraimog mmm mitumlly from pdi«LEimg 
iilatif hmtia bfunTiJitirpji arifl ti^'iieliiag 
jt*t>HjiiH'int^ hMIih (I! bnJ4jdL-r ifiHiJi??*. 

that fiw^fi iT^'avUy cin ttimiing i$ Int*l 
CurpM thig $fl tiflll(jn-«-,YE*[f cgmptlt^ chip 
EiuLker biu^ iJi SunCn Clura. C?lif 

le^'el l& [mrticifMf in seven aenifami 
AuT^ Uie flrsl nf^mplnj ment The 
HcndnW led by m^ur mjunngers^ fwn» 

Ite aemtosr* ptint i vMd pfctitre of 



liompaniGS recognize 
Ihey must devetop a work 
rorte which nut only knows 
how to read, write, and 
communicate, birl also one 
that is committed lo the 
company'^ goals of cus- 
tomer satisfaction/' 



Lhi- roEnpany. Inckrted awh \japk$ w 
WJifll Nfiikiw lEtel, Int^i" *Tl» tntd 
Ciiltun. Ctasi," ""M Mxmi lutd^ Our 
Bujdne«fr and llie Ctinlnraer." They upell 
out In dutftfl HpSK^r mijiliiy«e bdiaviitni 

Fbr eJtMidpk, tba eumpu^ ti^rtn-n IIm 
erafibyw to bn refpotuii^ie ud fMr nnd 
to honor amrnnlUn^nijiL Setiidr Intd WAn- 
ngm tbo} teAd dMeuMknu anil share 
itode* itbooi how the kkbjiu^ hu 



Mhieved ^ni^tcrnwr i=h«:tiifiietldfi wllh mt- 

XnleJ Slim Qur^uHy ftrtkoktas endi 
ooiniaBi^ vriue lind frjonaUy tninn cair* 
ployees in carrespcmdinj^ bf^hiL-vior. 

.'VnoLher b% comp^iny, Omin^ Inc^ the 
U \Mm^-ymr hJwm mjiEufkrlniHtiiK 
f^pMus^ hmd In Cojuing, N.Y., hii 
df?i'?ki|]«d put int^rtKliv^ of wtirkbciCfkfi 
to tnih ecnpluyefli in ibe \htfm C*s, 
Eififiloym iQfiiplflle i h^vm of qy i^tkmi 
on the ^mipflny'i vmluefi and putljirc, tholr 
itepajtmcnb^' orgimEaitiorL, and thm 
r^lm wTthkn tim^ deptutintiitM. 

AA Ihew bmliMMi im daicowiiay^ 
I'mplftjecs who h«ff^ I thwKi^ 

inlemiU sod eslinu! ciHtotntfri. 

Th# rejiMty ^rf workin(f in « a5TnpRny b 
that msny ^pli^yee^ experienci' anJy i 
Mmll pitrt oT lb§ emnpliix i^wW oT the 
MrptiiitiQn,** anys T>*ipht Wyne of Cnra* 
pul^ UiHaBsnenl £Lnd Derelctpiriei:^ 
*^So by fmnJIy tralrdiig iflffl^ib^ lo 

I^Jit«r liistght l37ti> bw biiid^^ 



NationsBifsiness i Ma.ivtiFAx 



Get the Facts. Right Now! 

Small-Bu^inesih Inftirmnlion Inntantly Acces^iibk via Fax- 



Niitlmix fSuMinets^ new' Miirkt'tKiX si/rvtr r- ^ivt-j you ijmck j]nl ^.-^t^y nee 
informatfnn ym mnt nml need. You eim new ctrrter anii^l?- frnm NQtum)n 

♦ ArtlclBS Kow AvaifaMe: isdjipfivtyi} 

jU7 MilpNInluredWoflaB lNb 

^ - : - -c . r^iifimi odid wvk Iwdenirf art speidnp 

• ■ - jing sorters' ta^ 

m Ftnst&n ElDtions For Small finit: 
tn HMOSlneerlng Your Gompany; 

*ltshi<- ojs-'iici)jidnai&eu»d3Si{»]«f-euitin{]ladlC^M 
OOw" ' ' ':h|t«vt1 lust tor tug Uytlpa/KS 

140 lanhiai ladles for Rslallefs; ^ 

141 DoRlHnteclTtietlixtBentraflon: 
S42liTl^le.RffFiilMiii: 

I i pur^i cnicUtoflii ciiniiiiriy Acs oi beconss AHbM 



e^i.N to LiiL' istiiiiU-bitsiiitsii 
BiijifUin snd raceivc 



♦ '^How-To*' For Small Buslnais: 

S1 1 - ffm tawg upmi u> Mm^ m^^m M M 
how to sart ind minos your smoi business 
sTT^rtcr Cdl ncwto nciivft yoorFfH Hsi of tl^« 
^K(?w^To' vtlCMi tarn Mft»Tll£briw^ 

♦ HDWlDaniBr: 

To yni^T. UiU-ftw t*«06^*raSS Hid enter the 
Dmnber oftjifi artkh? yoa are mfUiiiUic*^ then 
mWrymii credit curd number* and Tix mmibisi 
The irtkJt* will irriv^ within miniiteii 



*Vlii^liiittrCM^or 



♦CallNowl 7rJ- 



imm-tm ^ 

— - . — mu 
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MARKET1NQ: 



What's In 
A Name 



N'attnn'rt Be£|d^t«ft» SfiFfiti^nibeT IBM 

Hew*i^ Itm to get a fmndU 
mi creating an idefiiityfor 
your product or cQmpa7iy. 



It ji^ bo iTu^ fjiat a l]^ ^ oUier 
mme wyulsJ Knmll ^ but wrnHA 
It ffidl »i WeU? After alL no one er^ 
mmed n dijy after the? fl wBovtr^r. Sc> 
it goes wiih yoiir new prodiidL Mo«rever 
gwd It ijs, iih« woe ottfe^^ 

mn^ n Jraige fc^ the 
product lli^ ipeikA t& eLa tai^ miurket 
Often, ^hey ^okit strong viemil imni^. 

"Sifflkkt i« of the best rwm^ ^er 
d^dnped becou^ it creates ■ w&nn, 
flneih tmflee that works parf€«% with Use 

triioiie firm. The MaUmimf Gmip, m 
StiiUiford^ Conn.^ JipedfibziM in niun- 

Othir dfwtK^^ mms k LeanCiiiEine 
Iti menormblif siwi jsayi* ft all. f' 
deserD^efi the prcidiiict in upwrikJt 

(pdsiQ«i, mt mrfdnl md iln^ tiat in 
^19 hezuAL (teu). It ir^ii rhyrn^fl^ 
ihflj WKre hijd^ with tkaL"" ft vmrks 

Embjirldiig ofi a imme iweli 
memB looking long mil hard li .your 
mnpuy's «lnit^^ What Ih your 
vlrian for the product? What do yoti 
w&E^ li mesxi bo cii^itisiieri? 

Sooi^tifim th« new mme £tMlf wHJ 
tKlp difiin? thit ideorityp whkb ir 
^te^h^I^iied to Jdhn Sundrt, pm 
IdHTt of SnmKiEtimir. jm\. In St, 
PStol IKmL Tl» thrtsf-y i^r-olfi twir 

wtiA m likt fid booiB with abort tm- 

1 im idimt% fcr the proAict. Wirkfa^ 

Hswlii^ Inc., ID MitigiwipoUa, he 
hcptn i iti^^bcif pnm* tbnt in* 
thiiited fyem fp^mpm imd tmttpp Ac^iatiiiiaA. 
Tbe rwilt wmfi lA aew aumK Sled Dfs(re ™, 
"^Thto was an uppQgiMS^ to I'rufite « 

mm timsB far un," Amlei my^. "Th£ 
coMtifbtti^lif biNWttM d^*|^ Pft* yiifvwittiFfy 

tWid. Alhl It AUn«ied iss to ctie dog 
fOtwulflr to tmrv^ the frsedm ac&d 
ixdtHiiimt of the «pdrt" A flhaggy dog 
frqitife li liwd with the eompinv's new 

Dogif ihmg for f^t imd l^lt^d, fun ^ttif 
to gpt flmiml m th& ma^, work Uiptlwr 
la a viriitv of fhe unit cip«Mid i4> 
misdirfu]' pcttiiUffiiei for bdMiqi tlv 



I bift HUM, •*Join Thi! Puck,* ^^Purvbred 

mid,'' Tbft hrocfaur^ pitiim#«« yauthfuE 
huym, "^Sled Dop Ob^ Kcsir E^eiy 
CoimnMnd.*^ 

"fbr u*," Sundfit s^. **the cr^titfre 
pmeia of manis^ Ihi^ product led to the 
csDimte id^t% wc were KsaiidiifL^ fon 
Our it»t«gy In tn devdop thiil ^fHjrt 
aim&tr Iq ibe wii^ roller blading wua 
dmldpeci flfe want^ u wmf that orakl 

had Iba iHItty build piirKcnality." 




nime ii to tqr tciiw famflbirccincifptM nnd 

way, liryu 

Mattimotv mvB. 

Of^ of hifl favorite ipcthode for tAppi^ 
emlkv Mbim in th^ miiga£in« rut-and' 
iwste enerdrte. Vmug old nmgiudni^, hm 
each nmiiber ol yiEPUj Eun^zig taim treats 
a nwilfifF flf thr cut-enii pbotcH ind wardh 
that tb«r think Ah*** Mpedi or qujditkii 
of the prqiort bdnf mun^ Or. havt^ 
tbsn And thkp Uut ymir ttirsit^t tmirki^t 
Bkn, and tinr tho^ rcmiT^ptfi a jujnp. 
fBg-aff point tor yoiir new prtidiiirt namif. 

AnothAT Qamin^ tediniquii that MatU^ 
mm ytCA b a filmpli? grid. Down this ikt, 
tiat ili pf it^ thingn thai jkppeal tfi f iiur 
tirpi osarket Amiia the tcpi IM Oie 
fpeeU ifOafitiHi that ymr prodmrt 
EilTemit. Look far efinfw^fijRrui biiw^en 
the ttttk tiet&, and foctyi tin th<w ?i}j»i!pii 
atad the wonk that deAcHb^ thim 

fheii aro ibo ier^nl loftwifv pni- 
gniai atalUUi fa» b# imt wftfa word 



eoinldB^tdfme a^ »iiodiitkmsp mjch 
tdeaFlsber (IdcaFlah^r g)^in& TjklI 

Once yQU hii\e a ILit po^gable njuii$$, 
do a prpliimnary trndeiiiark »eart-h at a 
public bhrary. LoEtingn like thf! ffr/dSf 
Amirrit^n Tnidrmark» aren't pxbaustive, 
but thej" ftill gtv^ you more ideafi wiil 
M ji M^nm of whieti namea le^ni iu work 
and which don't Have a tradeoiark aUor^ 
n^ do a final trademark dwdc. 

Whan ynu have fettled On i ruunei niocik 
ft iipi H^ttimoreflUggeetB^ Put the wcrdin 
yonr brochuie or eame ctiier visual treai' 
mpnt and te«* ymr nwn and otherfl' 
r^adiEcM to It Then, te^t how the 
nM£n£ £DUJidf<. Buy ft a^ if you were 
anAwmng the phona 

Tb gaupr nthi^fi' reactlozkit U 
hifonaa%k outmlde your own mdal 
djTclw. Aai pDuptQ whet kind of pr^ 
net or coinpiLr^' they think it is. Thw 
coutr! uncmTT in; lUfativ^ connota* 
rum timt haan't ocxumd to you. 
The naiii« 3m 4hmit^ aking with 
ira}|[ tnoffeinnlvfl, ta pn>ii0titite^ 
r I lejL^^ly avaOahtep tnuBt abo be 
ri^orable. Try thl« tneoiQfiibftfl^ 
> .1 cjf Mnitnnone'*! Put ymir nuiia 
list away for a liny, ttwn try to 
rtimuniber the names. If yiwtowrite 
isn't niqofiK them, yoQ phimld proba- 
bly im^ looking. 

ans 

that ym can aapi^ to and not 0Ht^ 
grow. Be of a mwne Uke Brmi'i 
ikiilt Co, if ym phm to expand into 
otlier types of pnMluci?. 

''It'n a gooft ittn^egy to look for jwteJi- 
tkHy vjAodly rich wmmT Mja UatH^ 
m^re, who iometliiHa nwehai tfof^ 'Aw 
wwti^ thii create wro-d pictiireii^ A iood 
rumple, he aoiyi, k Land'i Zml tte 
catalog ixunfiai^ 

The tmotf nt » ftrm can ftlau miiunuti^ 
cute a corafmny'^ pfsrRonaUly. Eight y^'ur^ 
flifo. when fmm JimAm a' 
■dvfy-tixhtff and dei%n Arm ht BurUngton, 
Vl, hD cdltMl it Shark (:oifTimiiiuaiUon«, si 
i d^lltMfrate mtitrikHi with etrtaUtafaed ad 
fkmB, mmi o( whiirh wvn mm^ altar 
foundari. Jicobi mvm tbiT tuuH bit 
hipped ■itrai^ dtentu wh» ar^ hxikinir tot 
taa-eoiiveniional jomicflfA, wych bto 
ciMipiny ofTcriL 

"Cipturinp the rij^t nam to Uke i 
^n^t? of men^^B-HJie eaiciMt ol thi 
lifwiurl," myn Malttoifire. *lf H'a a ipneit 
nini*. yoy can fill it with mpunlng." 
Juit aak any sleti deiii. 



! 



BEC OMING AS AMVMHJAS 
SMALL BL Sl^ESS SUC ( ESS STORY 
BECiJ^S^ll H \ SIMPLE FJIOM: 
Cam. lii The Blue Chip tnlcftinsc 
luiiiiitivi:* 

Ummgh 115 Awmd Search, ihe 
Initintivc s€4*ks put ind honti^ ^iniill 
bu$binc:k^s^ thai have ov^ncurtii:: 
chill Icngcs find irintTged Ntmnact 

t sitl mti tell ui hiw ycMf ^imn 
bunin^ss^r one yoii kw* weH - 



his made it tiimi^gb tcHigh tiints. 
Tell u^ bof^' you siecTCil a path on 
the focky foai ti> uniill busme&s 

Well consiikr ymr bmmm$. far 
n Blu« CWp Enicipns^ Itiiiiativi:* 
4wim] Ijo recagni^e it^^ uccuniphsh^ 
imrni*. Then we'll ^hjirc yout 
SkW^css slcTy Ml other mwM busi- 

Th« Initiitivt f« tpofiMjrcd by 



Cimncctn^l MuiimI, the U.S. 
CbambCT orCofiimcfte m4 Nattnn > 
Bwsme^is maguzine. Any for-profif 
company with 5 30U cmpbyecfti 
ihiu hn£ be«i in cumiinuous open- 
tion for \tm ihret yctftn is 
eligible. 

Call m hi UROt^FOR^aCEl for 
on apphcatjciii today. Shire ymr 
Kmll bu^kie^ success ^lorj- with 
Amcriei. 



m Connecticut Mutual {btosB^Biness 



m 



ECGNOMIC OEVELOPMENT 



States Scramble 
For Fewer Prizes 



From Aktbaim to 
Wyoming, th£ msk is on to 
attract neiv bmmessm 
mid reiain exisftmg 07ms. 



When H?i]lTr Hitswnmnn wnnted tcj 
^jspM\<\ tier Sjiit [>Es?go ctrmpjinj; 
Great Anii^rieraii Stock, 
talked with ecnnomi^^ievekip- 
m^^t r^fHriate m Qklfanua and neflif% 

Wth iLfi MBtm in sa]^ imd 14 em- 
pjt^«efl< Hctmmnn'g fim, which pn> 
yides pbjQjtagrEphd of fwKl f rjr adrertiaiiig 

1^m% but eliP foLJiiii that N^^r Mexicf] 
|:&va h^r tbe mt^tkni it wotil^ tutv« 
uNrnriksd a conipftiiiy Gir (ii^r. 

New MexksQ'^ bnnn^ rectidterm r& 
ji|iaiidid flwiftJy. They reviewed bor fluait- 

iIfW' hi^r. Tha d^duEnn^tit ginup tn- 

ne^v buildinp fo-r (ireat Amerion StoclL 
M^t irnpOftJiEt^ liie teum drmTi^J h Idiui 
birkBd by dii? LT^. ^InudJ BitMnesif Ad- 
minktritiim to cosiiif^ tii« bcsQdmg. 



Hiti^iniiinn's t^qsenieiice ill^tratea 
bow, m m er^ of ikrmkini;: list$ qf 
pmpecti, Atiitf eccinumic-flevebpiii^iiL 
irfllcWia^isre fiteppdng up etfortA to win new 
bfusini^i^fi— ttnd npft^jobtmnd tm revenue. 

Nei^'oio^ yhnut Iivuining tax incre^sf*? ha 
a rennilf or CjilIfamiM'^ fincad stftd jiodul 
pnibking, HitzemdJin mcured ber com- 
pmy Ui New Menco's Rio Rancho, a 
buHTlmj? 96,00D-ftcre cmmmertittl wiii re^ni- 
disttal djivilopinfist tttirthwEit of Al- 

bmlaeiiA ilqeI your liaml^ and y<^yjr 
pkje^e mad t£eir dcip juid Ibrir gerhfk 
. . . if ^ more thm anyone ajitk^i^eiL Bat 
it hiw twflu wwrUi it" 

New Me^cfca w n<Jl olofie. 
Ill pilditinni tc^ qfftnHiig bi- 
SQflitfvejj to itidh iriuiil L^>nipa- 



meni effdns— the states have ateo gromi 
rnore ccMiftcjous of what th^y miifit do to be 
iittnirtivt: bufiiiie^H ^ifnmLyy, Amoj^ 
stfite legii]jitiure&, a fluirj' of activity thb 
year and la*t wm earned at impiwing the 

■ Fbridfi if>d (lalLfurnlk have n^t up 
pLizdiAemg pook alloT^iji^ small buai- 
nesses u> prwide health ow^ for their 
emplnyeeii, SimilMr mefUiures ar^^ pending 
in oth^r statGii. 

■ Mjdiigan D^al^d itn inheriiiutm 
lalEt mokkig it eAraer to psE^ businesses on 
1^ heir^. Cotmeryciit cut iu ci>rp(hra£e tut 
rate to 10 pfiLTcent Mitti 1L5 pyrtenL 

UNew Jermy mjw necogniaes atate- 




<• Lanifmn iha Rio /' 



c!faiirter«d S ttjr|wjf»' 
tbfifi, v^me owners m 
UjLed At a nte of 2.4 
fM?TO?riL tnimfmml with 
thii 9.4 tKir4!ent rate C 
eorpcraticraf pay- 

fl CEifittistrticuU whkh 
hsi iieen hiMid4iU by 
ffutbHek^ in if^iife^nii^ tn- 

milt fi«w*nM.1 income to 
msc Lhe bvrdt!n un cutih- 
P4inie&. It ikn has 

pttm!dm rif^miiinui hy 
21 perrcnt Ajid it ha^ 

diPvt^trjpEnc'iil tiix crsHili 
for thje *.lite'a ftaimuf*L"- 

MAkbHiTui and 

fitati,'yi that now pff^- 
tivdy KT'iint inettiiie-tax 

yt^arH, aikiwing n fl>inpiifiy to |[et wihal 
nrnqiiritii toi a fi(W builcjinig. 

More jiitAtffi^ an? airuiickrin(r tax ciitu^ 
rppcsrbi Steveti GoU of Ciiiita" fof the 
Htcjdy ^J^ the Rtatt^ at the KelKOn A. 
HnckL'fiflJer Institute of t^wrtmieni in 
AJhitny« N,V. Imprtrt'eil ec^jnomiE- ctan/l^ 
tioM are nisydng lital fltep poiiBii3l(? for 
mai^. the firvit qusit^ of tlw 
econamy bri|^t*ii«?fl, nearly ail iitite* 

income, mm and iaka 
On ntbur fn^nta, itatefl aj¥ ujing ftiks^ 



^ ercedeaiBenz 




high elet^ dSdiLl&, ui iwralt bu^l- 

l»£adi the Hatticiihuj^< Ui^ Area iMd- 
opoient CfMUirilj "It imdm Us tlw? high- 
pad: Ipvfite of jsift wrimiRjiL Tte ^n'*riiiir 
Mt^ lihe tutie," 
ftdililiylviiniii han h?| ap a (iirvcinwr'^ 
RespciiiM Teiiin OiAt'n mAiiy tt* mtrv^ on a 

th& KeysUKM? SiJtt^'m nwaritn. The iciuti 
pRivHei Inramaatiun about Uix^, fltisinc- 
iz^ edoisititpn, and all luipedi^ of duliig 
bittdnesa in l^niuivh^Aniii. iuu] ht']p^ mi 
Ihnnigh red lMp£ As L^tmomilfc Gov, 



Robert E Cmj tM 

"It- '• "11 L-fftop ^hupping. 
You ifaii i^iill rn**, ur yml 
€un cmlU the Ee&poiiM 

Thb uppirDiHiih has 
h^'ljuMd P^nni^yiviiiija 
ei>pe \*ith wn^nehLog: 
chamgc by r€»pl*ciJix its 
ta^^iribund iniljjitrleH 
H-ith newtsi- oiijBfi. Siiys 
rjiftej: "CosI WW the 
fir^i U» p. Then we k»t 
= I'L Thftn tfixuk^. AU 
1.IJL5 hii PdtuiNykEKma 
fiiTit and hutrlest. Yplfo 
ihi= ]jL-t iM-LffSHlotin we 

' ' ! : I n tbfi rest of lh& U JJ. 
S I pw wie'fT 1 higfa-teeh 
atat^p a ftnandd-am- 
Jcfs #tite-" 
Tb lore new biiai" 

eiditEfig diiea^, a f«w Ftuti^ have Rtt up 
f»comJinit ?k*vdopir3*^t "buit ftindfl" to 
lend mm^j atkw biLerwi rato^ m mtaxt 
now bmbmiea Ic^ the AiiU^ or Ma- allw 

exlstlnr ' ' i^jfpiiJid. T\!ikn^y{vimtii iH 

R^UinUtKk Fund, i tlMf tnillktn rFvnJvlnif* 
loim pool for n^dEiiing compAiil^ to iUmi^ 
them ti) upicrade^ ^ cMniwiitivi^ luid 
keep Johfi. 

Sa.^^ Bob Rantj^ Connettiinit*!! rle|aity 
tiMjiHimle di^vikfimraii i^mlfntoner: 
"R^-trmtmenl ktii mir fifiiMjy itnJt^ 
Oiir pninar>' ntratefy in g)eired to retain^ 



Tips On Attracting Business 



Here^i sonw mtvic^ from cspCfrt^ in Eiii 
flfiki frf idaite -Bcon f^lopnuf ni ivii 

tthllt -fkato anf 9 > - . • ! rl fh * Tj ^ rn u 

Cri^tf! a dbiuite of biudrke&» iitw liut 

iii-'vi!jiii^ini€?liL ThiM rmiy tnnfKinferily nt- 
JUilt In loAHft in Lix n' 4 Ihoise 

IriftN'u p^-pfitciflUy will r : hy 'm- 

tstu n\afm tfom new bm^nmnf 
Aii^jij jsi««edfl,nfiin'i*r|pv^«pil^ 
tax iWfiiui' timn ym\v ifmw4: a SJ-yw 
ta:^ hrvsk Tor i «^p«fij^ b M luiiittil 
tH^tiefit if th? eorapiiqf gam m. rf 
tela to 

in>ii. iiii I hi i^ iiijii that ctitild mak? 
thi^m Uh} f]ti|H«rideiit on one ifHhisti^ 
*%xtilo* atid iMhe^ djo wifftr m a 



■ i mti that Buy niijar com- 

! ' plant Pfiti? bisd fjn 

isHRatedimfrf£ftirtcini, 
Mshfeataora 

tiwtMi" are nwarpii^effflctivfl at best Su 
ffic!itit ahva^ cm bipnTvtnwutfi bi idncar 
tton, in traklng tor hlgb-iidionl gnkvaUm 
who do J30l fa 041 to cnUeKit, ipudMy -^Kf- 
tte iswea. Si^ik thp r4)^jniiJon fur 
EldWprlM' Devi^lofimonr'i Ilriijin Dabirm: 
wbola ndip n( thmpi has iia be 

blwhwajrm briAKmi. rallnailji, mil olbw 
tfluiiport^^ Many<itffltoac»fi*l 

iiM9ita. 

■ MUsmt^ to hirr what Mark Lttitma 

i?f R&o fianeki, S M., eaUi "ectEmifitli* bmm 
^mfigym.^ Jhtm tapuid or rhanp" 
xht mbm a Ktatf*'» connnardal 



ft?, provide mw jotw. ui4 in p^entp hII 
thdr iirodweti w atfc«^ 
hi3iw4i^ araii. 



iJ] pmh 

11. 
fif. 

Bill J t Ity 



Thai an d&^ ebpnwmt, tike 
111 MlHniiiEj|ipt [Jtmiotea 
dUn^ 1\ipda and 
. Hi^Uivg CojimdmA 
!] lA eM?llmK Salt Laice Cfly 



■ Drw ail imilii^ hertii^ 

ajid a fmtwm. Lotsk it fta tiuitnl ittrib^ 
utai and Ifft aAaemhIed tAlenta &nd ai- 
tflittipt to atUwl buaizHMHa that etn im 
tbOM fpilHi^ Itwill ffy f i iily tfluil b Lhe 
iKtiiiiiitnft;^ In h poidtiaii toi^tVO*^^ 
if Hi tott^wriLUi 0 advantlii ovir other 
lociliitttit 

■ Bct^l^ ]»ttHMtef pnxniitK^. Ihim- 
piA th«fin^fMe« i^MKit yuOT Htate^a advm- 
tafilfii and 0» It « tlmdir' twlut M&mi^ 
i|pfi ItE^SClia bOalAapea Ij 
JttA^plzipidf |i€[blffif Aim 
\m piibUnifinnii that n^ach bintiihm ilucl- 
ftkithmakm. 



ECONOMIC DEVELOPMENT 



I ifl^ the I- - I.. t "' 

ficon . Sm'e BoJi^^orarj of De^-el- 

^ optoeitL L'uimiHillurR ict^maliQnal le NVw 
York Cit^K a pubtin^-rektionii Enn that 
sp^ifiali^ in os^ij^iRff eiat€& in thdr 
BCTiimbk* for ittcotii^Ti: '''A lot of etimpa- 
I tiiis hmvi* befall {Tonlplillmitg. ThEV^Ms i^jp- 
ing, 'Hey took^ w«^'e been here >ie£rg. 
"ffi^Ve bien pdjitig teg^ bgre^ and em- 
ptoyin^ piHjpfe, mi ym tmvei^H done 
Aii^lMng to hfiip us/ " 

Div«3raity the goni in H&eth €iiii>Jliift 
afid SauLh Carolitm, tor dutiipk^ ibe 
texttte, furniture, and tcibaa?^ trkliirl:EiB3 
efcploy far fewer paopl^ than they did d 
jitwfi y^.BXd- agsx On the othiiT handp 
Himidal yenicKft atkd th*? Mtitfj indii^try— 
i^pi¥!&siit8d by N^itiiomBsnk in Churtette 
and BMW m Gfceii^i8c-Sp*tt«ibuiB— 
efnpli^y ftr more, 

Tbp P^'ifiir Narthwent* the gnatthwestt 
imd the Ecfcky Mtpuntiiin us 
buJlitiiig ft new indiL^triaJ hos*?^ the tj^wii" 
tkiud mm irf minmg, ijll ani pi^ and 
apiin^ltvt*i^ hiTv^ been fthrmking fdr the 
Iaai decradiL 

As the devifJo^iiTient swi^^fpgtake* inten- 
thfij^ sire drsuniitirdmy fewer eompii- 
j)Sm to clu^e Tb wc "lUting^ netv bdUtis 
lire down to about 20(1 vuuiiJly eun^ 
compared nittt 400 a cjee^f? igo^ 

Scinie iFtaite* plaj Ihe j^rtiitinf 
hfittef thoti nthefti. In WsiMhin^j^jn. m 
otpcniMtlciti cidkid Elie Cf^riHiratiiiii for 
EnJbe^priBe De^eiDpmeTit rate? the utabes 
and HWimii letter fprnies m %n-i: jtemft tm 
''hwkm^ idtuJitjp"' taxj» ntvA fi^il lyi^ 
talti^ lEtd averaO eeoneinie perft?nnAne& 

In the nr^aiiijailiEjn'is \m 'Df^vrio^p' 
raeot Eepjtl Carf foir the Staie* " Minnt* 
Mtft fot itraljr ' OnL-Fon, Colo- 

r«dapWhOTi?i. . . . F^!nn5iyJvaniu, and 
Delaware alio ranted high- 

T he economlc-dei-eltipmeGi efforts af 
th« niiitjmi'j& mofit p^kiUf atvie;, 
CvMirniii. i?iiniinue la drw* Ptmig 
Mttei3(if}ii, b<}Wtwer, t,Ec^ ''Ddifiir- 
I mii'ft EcQGomk- Cii^ July 19^.1 For 

Fifiwl bj? the km of thw wdw of EM-ii*i«^ 
i-t^j;it^! and nKEunil ilifia^letfb 

BiLdjrt't and aodal problem.^ t^'iciito 
ft^^vt ri?. but Beg^Mem Gov. Ftte WHgm 
um^bnf^mmnM ire undifr way. 
In the pait ^ yeai%, he nayi. the state 
tiaa ^^"tsffllliied Iti permitting prD«m 
tawlad a A percent inv^tzneiit lkx credft 
x^Smmd iswkers' eump, und bt^gun 
blading tJw fftitii'a flnt new el^ mill in 
i quarter i^r a Mitury. 

WUmi'a ofBcg ncit« that C^amJ^i^ 
mnr la hxmm Xn mm of the wiuntry » 
FcKrtiiiw 600 cofporatlufw^^y^^than atiy 
other i^at^i; New Y * .i^ith 

able far the libvd (kf Fjiitda^ Mfinni' 
DKfit thai vxkifj in Ibdr stat^:. I think 



we've made Caltfijmk fiui^iRiantiaily more 
competftiv'^* Umi we found iL" 

Whim Wilscin'B (^fflce hean thdl n 
Ltfmiiyny m coiwickrinK leavini,^ the utate, 
thie CHUfnmiDL gtivertimefit tliti|julche^ otie 
of it» Bed T^KUTti^ whkh Wilson de^mbefi 





Penniv^vinia's C^tey: - hi adl 0*^ 

ftft^!jrj<m«r' Tf Hifi, or rati mW mt" 



"ychdUKk-ba^m who tnt throMffh rtd 
and knock wer ubstaeJes to keep and 
ereaty jij^jfi." | 

Barrtiwifd froin thif iieTuftparL« indusU*y, I 
the coneepl t^ani Etwnbeiif dmwn | 
frimi the public nivd p^Wste^orfiQD the ' 
bmn <^ thi^ fLpeirifiir prnttbini mf. 
dt^ai^ Tht' teEUiii hjivc the 
! irf mn]dtig the ^te moiie eontp^^ I 
helping an i " < ' i ■! cnmpimy di> what ' 
ne^ed^ tti ; '-in th** Ftatp. 

In Juni'. ■ ing 

Study of tj. I 'lilo 

Alto, T^t^^rted^ '"The reeent deep r«*eii- 
ikm did not daimage CpJiToniia'ft king^ 
tma giiTVth poupi^ " 

Yet with fewer iiiid fipwiir UM. ampu- 
(dm cxpandtiif^ whalevir one Hiata 
jushlevHi h at tl^ expitwe of amttbef. Sajft 
tjniveniily erf South Carc^ iMficwnka 
prtijes^nr Doc^glaft Wciodwuil: "It^A a 



seni-som j^mi?, Sora^bcjcjy lofre^ But If 
they don^t [rwruiti juul ei^eryone ets^i m 
doing it* then you have to do it.'^ 

Vkt4Ji7, when it E^ineA, k rarely lutal. 
In Vh^ginla, thi? legislahwe upprrweil » 
liadiage of 916JI mOlion Incentives to 
lur^ [SaQey'^ Amerie^, hiBtorieal theme 
park and conirnema]~dpwf?ltipstH^rit pnit* 
Jert thttt woukl pri>\'ide tens nf ttiuiiKondfi 
■•1^ jolte nHfd ^ nnllion armyalfy in t£E« 

■ -v^iinj^^. But the [illumed thtine park 
A.mii hfJBvy uppoidtlou fmm pt^ple whffl 
are worried about &i3ch diverse factors a» 
iriiT.-H'^H'iJ ti^fEIc and the imituct the 

■ ■ immi Would huve un hu^ork dt^^ 

WilJ) th^* number yf clDmestk bargeta 
fr^r L^rmomif- di^'f'Lr?pmt:m. dtfo-efl.s.inic, the 
.Li'i inn 1^1 b^sltisfiJ iiniunif th*^ ^iinie^^ todmw 
i-..iji;ipmiik!K fmm uvEsrseaii^. In onty iQ 
.-■jit^M had hrmiil ofEeeg of forel|Sn d^^- 
ipfiment ifiYc>jitnieiit; now, £il least 47 do, 

Ron^Jy, thouf h, h&B tlie hunt for farei|^ 
biid-ineMses reucJted the intensity of Ak- 
bMiTia'ft II] ™ninK a Mercedes-BeiiK phmt 
in WSa, u fwdltty mm undi-r CDnstrucUon 
in Vuncei junt EjuLiidu TVj^ooAa, 

Trj itel tli4? roilliun factoir^' and ita 
jnbSr AJftbomu nffeml morp than 
million in ini^^ntfve^s ut ieaid 
S3i>^t.0iH> Ji Joh. Amon^E the Ian*: fre*? Ucid 
[isafl :l plant thut lax uJiiatemerjlM m\] inake 
vhluaJly free. WwxIwBrd of Sonth Can> 
tinE r^ilb tile Meiwd^ Md ""a iiiunlum 
U'M\i iM^yunU whut weVo eeen befuire," 

Referring to tithtT forpign e^armakOT 
pljintin^F roc)i£* in tho Unttcd ^4taleJi^ Kjni- 
ktarK^^r ^nyis: ^'Betimse uf Tuyuta, ^t>d 
BMW, i^nd Nifizwi^ und half a do^Ei&n 
dthers* the antu mne every tisim.** 

tkft". Qaaey ^kf ftnni?^ylvanhi beh^^ 
AtnlwriuL ""gave avmy The jstorp^" Th4 | 
riorjvjrjtion frjr Ert*?jpriHe IM'dofh 
m'-nVfi Brian Dabwjn ji^iys ^iiti deal 
anroiants to ^YrttirtgajrinR your kid*^* ftiK j 
\um by jri»nJijr way yuur tout btuse.'' Yi*l I 
even h*? (wiys tbut if AJ^haEna can foUflW 
thrrrupth iifiri :i hii" " ! ^ for Mer* 
cedent "uplirtj^.tljf ■■■ .LenL" 

OUitr», Uwjh d^femj AJabama'* hirg^ML 
Says Wake Fonafit IJniv&fiifty profMiDr 
Gaiy HhcieAmjth: ""Akbatna b a irpticU 
carte. Thuy deeded a trophy Kki; that" 

AbbanW offldalA |Kdm out that they 

miUlDn—to gv^t General Motors' Saturn 
plunL whifh of]t(>i1 f[ir the Tenoetw 
villaipt Spring Hill in iJie mirMUflB*, 

Still, «ueh ^tiirttj;j4 ii kim w i] [ f i^lisibly pay 
(]flf. ThB M«n:e4kj4 di+ul cratdd nwelJ to $7 
hiUJon b bnreitiniMTt civex Lh<' next 23> 
yem aft ^upplit^r^ Jlm-k thf* TitfiadiHMi | 
am. A> lleb D<-K(Mrki-r of Devi^iifimetU * 
Ccun^llorv wy*: '^llV an utteniijiri (^rab- | 
t)er. Vou can't TneaHmr*^ it — bow can ytm 
mtsAAUTv the pubik m^latiafp ^uto <)f ' 
M«rnwh!if-Ehm^— 4>ui can*t dlMwnnt 
ttp eitliiir" m 



Nation'sBiiSiness 



Take Chai^ of Your Business 
and Boost Your Sales and Profits! 



T>fe 

POWM 

OF 



1 



Hdp Your Emplayecq Che the Sen tee TtuU 
Ctisiomef^ Respond and Ht-ium To 



THE POWER 
OF CDSrOMER 
SERVICE 



niojllim. Iddudn 

iafei%rtlr md ^urii- 
bniL 



I*ati[ Hmm. givt j^u tin? imJilc jnck mi liw- 
do ^ and Am'ts nf dtaJinji wfc[h cu^mt-r 
^Tvkv (skilfa tbil tKnefli tiit; fiM<jTTier 
amiibt^ mfif^^). This "hotw-n^dchir' 

*Wk itiMuinrri kttiinr juid bom 

V^iJ w\ mm iJiiiTi srtsLtnd "floift ch-aJ ^ilfi tuafloiBtti^t cisiuiipJUJ^^ imt 

foiprro the ptmiir iif jt?«r ciiitomcr ss^Mcd 




Fbr (iefltng Rv^ults ThniiJjtli Others 

HOW TO SUPERVISE PEOPLE 

ttHEr%e l-i hiisfd Ofi the 




AM Neil Sales, . , 
Right Awa) ! 

38 PROVTO 
m\S TO CLOSE 
THAT SALE! 



**W.9S 



Tkim Evm Cuiiloroer Into a IJfctong Cltrtt 

50 10 

KEEP YOUR CUSTOMERS 

ri'liTn^irkrtm, <llloe irf 

m 

1^ HillHiS. In. 

. cLidn( 






Pickd video win hi^ foa le^ 

roii or i htfi f» oUte. kSDn bw 
ui bxl Alt bi|t 



Wrile tlie Business Phin That 
jujtip Man \i>uF D>iit|Miiy 

miFUmUiLDER 



BizPlanBjiiWcr 




ijcrtjch ft-ltb your prMEiiUJ H^^tss mi TtHTifife, 

imestur^ la 
Furh in IT rtwdeil 
ciipiu!l HiztiaH 

caU)' docrj It ^ 
for ^^uu wtjh 
n>jjri.* Ihan ^K) 

word pmc^ng 

StfianBtdiapF ^iabsfyymsm^ ^uaNe time , 
smjc^n? yiHir tbioklnjt and m dutki^ 
fou [ieed.„suii| H irtU help no mkt f if ihis is 
]fqur flnii hu«si33«sfi p\m m ymr Ettii]i So 

cm ITOWWS M/t MWC) 

Cfiemt RR. IJte a Pni.„Withoyt 
Tli^ Cosit cif IJiini; an ^gemy 

PiBLi(:ii\/(f 

ticl }u«r sate IwuJdir^ ifnil|^^^»o^^^^ Im 

lEitfi iw hmls 
li iiuur pui3i< 

quk kh Did In - 
t^vis^vdy 

Jnl/LIINIHI*!! 

IU1PJI0 





in.. i_ . . 










IH« "1 




OHIJii MVi CM! imi-IM t 



NatioiisBusiness 



LenerWorhs 



400 LCftlers Ibal R<:MiKff I>i«»puii!3i, 
E-%prc^ OpifikifflA, Say lltmk Vuu. 
Moid Fena'^. (Mcr CiangnUiibiiifirLs 

PEHSONAl LFnTER\l ORKS 



sQttware 
IS available 
torWlNDOWSl 




PERSONAL 

unerWorks 




Kfm^..EhiTi te^-rMni" PI-MM)NAl. 
{kd tivith {!vmiliirt|^ brim lauidq^ 

iiwr buE^iness and pcmal IAl 

WiHilerdtftL ^1/1 13/1, 



PERSO%"^iEr. ROADWORKS 

Umi Hd{i Your Ccimpiin^ Itun 



MicniTYitor 
S<tfmare 
llitorials: 
Everything 
You Need To 
Know To 
Help Boost 
\bur PC 
Productivity* 



SI 19.95 



1-800-7 



LEGAL LETrERftOllKS 

wOi, fiaimii^iJp iir ourpanviDii jtiiipm, bixMit- 
^s§^ ttl^'emitit, red ^ttalp bis«i. oijistfuct fur 
sat j^viotb. Vw ™ can sn^^ nstms.'t' m It'gal 

am) *B<i(ld time-i'*?rtsiOTiln^5. ikiJ-kHUnj^ 
ciditv^. Jus! cd) up dit frmn wjii m \uir 
ounipuij^f. fili in Ik bknks, and print cfuk 
complfiiil fciim 

3" i/i. iHSlKJws .1' 1/1. mm: K 

SALES LETTERWORKS 

300 Es^m LrtttJ^ lliai 
Gt-nenitr Suits Hnd Pniflte^ 

p0-Jh:t ictter for vintiaJIy I'^un n lliii.^ .ssEtia- 
tid^ up Ckislijin ctii/jeil is lu r^ mii >!fUt 
i-iintputcr lii^a imtt evit> sbprijl d Mrllirtji; 
crfiLtinii reptiil liu^iii^i*, clour upcaicns. Jl-juJ 
^tTaicT^, iLustom^ if Ifliioiis, re^pcn]^ 
lihjifcUcinSh cyllixtli^. 
j?j-Pff booh I w irtto»r $79.9^ 

fim Sh im *fH 



SALES 
LGnarVllgrks 



■nd »Mti|ttilrf dJKk i Um S~ 1/4. 



AL L ii W 



BllSINESS LETIRRWORKJi^ 

in Covcf All AmH 4if 1f4Hir Busin^^st 
If wiAt- evw ilrvKph^ kt Udl cm imii^cnLf 
v^m fi tinhjppy aHh ttis pertbmijiiicep 
iwf in tsnpJnyk^ mdifni^. make m Jiiliifv ii» 

sIlUfltinnfL. ikfl Hl^l W lifltr^orks will 
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ENVIRONMOil 



Vblunlaiy Efforts 
To Cut Pollution 



Small cmnpmms are 
dmismg tkeh' oimi 
iitrategiesy imd tlie EPA iji 



Luura M. Littan 



Tim diiMriii tt St G^ojip! CflftttaUc 
c^BTnentmy ^hm\ m Phibuicilphii 
OTE tajgjit lo thy odf^iibor.^ 
Bui thrm yesm 9gOp Xbs Emdl of 
pdlututii trw A main &clory nest itedr 
tested the very Imitite of neighborlizms^ 

ichwrf tmOdinf ift Aldan Rubber Co,, 

ber^SQ8t«d Mims far drefighier^' uiu- 
fflfPHfl AfiH fl tfrf^ prudtictit. ^A^n making 
fti jtroducts}, tiw coflipwiy Ufiea tm U>3cic 
ebnnicAk »ii ^mte to help jupn&ad 
rubber eTTHnfy cmtfi f^H£& 

Tb^ Bchtiors ptiufiipdl, Jiw Rowley, 
pa^'a tlmt ii] recent y^vrs thf imell frnmi 
th^ fjftctory-^simOir to the <Klor tit mcwlel- 
airpkme gkie — al titii££ himg heji\ily in 
th^ uii-. ''Ft wBftki tba diMisraift, It wab in 
the kalJ, ft was iQ tihe a^ool yijd." 

In 19&h About 100 pArents of the 
ficfaDotduklrEti Lhin^£ei3£d to sue thfi com- 
pany be<mifie^ tfiey alleged in i notitica- 
ticnt teeter to the irm, tlie Jimell fhim 
AMin Rubber emutitiited a vtalatioQ of . 
the Clean AJr Act Und^r a pnnvision tfi | 
wid^-ranging itate pkn deaijp^ ' 
ti^ FldlidripiiiA rt^ioD into eomptbmee 
With the federaJ law, local E^tizc^ may 
fi Cfrnipuny nimply ots th£ b^lt MR ' 

^hftrtly afttiT receiving tlie pgUfkatkiri. 
eompfuiy mon^g'ira^ bfuiJ aboot a new 
lf5. EnviTEDinefltal Protectfou A^ncy 
icdtiftUve called "^Sa/W " wbidi etucunriite* 
«»t|>iBaei to dmiap lli«tr im volimlary 
pIsBi Iff qalaaiflB fc The ompii^ 
decided to iiae the prog^w an a twi ta 
address fti ongoti^ jmi^ieim, It sei « 
goal of a dnilae SO permit ciitbiuEfc in 

Efltarti to meet tbe EPA plec^ uJU- 
maiel; ^ eotijimelloa wtth the 

compoiur'^Mte ^«v«rt chreacteogd 
liimll. Ifl JiiDe IStt, Aldjui Rubber, lh« 
puRilA, aad P1i3i^pM& en^i^oflmeIllBl 
ifgutamn dgned a im^i deem oirtUii - 

atpedffe tiMiMitreB Umi eocii|wtiy wmild 
I to nit poQal]t?»u Maiiy of tJie&e 
DHVfiiiVi wen abo a pare of plajsii to in^ 
tJie voiitisiii^ EPA 
ZNmilil lDuni|]p, AMaii'a wmruOm Yki 

St ero«» the mm pitisfnim for 
Mi enapa^y begbt to tackle it^ 
ipridm Bteawtlifl mhuctloti 
tepft vototUii^ iDtHiqip He 
IeH «ofartab}e pmnkg mdi a hiRb 

''I M 1 eOitM lak« imsr* 



moi* iBP e i rire ta ^mt w^'ib trying in 
here because 1 WMti^t Wfirking tcnvard 
1 idMtdatary goaL'* And iii ihs pMMt yeeu; 
Rowtei, the ^divool principal, Myi ste him 
noticed & d:BSferejic& "I have to nay tbere 
have been mprovmmntJ^" abe ssiyH^ add- 
[Elf thai h1i0 nqw rarely idnetk s^trt^ 
whlf!k af ehemkiilj&. 

Indeed behind the waEs of the faetofj^ 
ihEnga have {^langed. In the fnctcny 
eimtted 1J)# mllBon poundu of the two 
diemkali it mm m th« nwiufacturini; 
procesfi, aceofding to data it submitted to 
theEFA, Thoae chemi^aU are toluette and 



Hie progfim that hil^ AMan 

adiiiffve it^^ auccesffes la one of ej^lit 
voiuntsry progra™ iKiminfetered by tte 
EPA jjjid 4!reat^ within the paM 3Vil 
^Ttari. The prcigrama^ foak range widel]i; 
fnim eon^r?tnff enerigy to fmcarporatiDg 
euvireninenUil i?Qncii*iTO in xh^ develop- 
menl of n^w prtKiuetH and mafiufBjTtuiing 
tedmiquu^ (ifce the dei*criptione of pn>- 

Eadi prognun ofTeriS izoTnpaii^ tecbnl- 
f>j|] guidance in developpg gnvim nrnftiu 
tally Eound vn^rk prnetim and nacc^Ezd* 
tlon for th«tr eCfoita. 




EffllliilNI Ol M tawBte*/h!>wi AWflW Rubber JcU 7 J ^m-ni fivm l&M to 1 W IMneM 



m^hgf^ «tlqr] taftone, which evapamte. 

By liOfi, howKvet; AJdan Rubb«r'i 
eimsaxm fif tbs ^aponted dbmkaSA tad 
dropflKt m 3774OOO pouoda, a 18 ptfnit 
redyrtkin. 

The jstory behind the dtttp ia part of m 
important trend in polhitiofi^whidji^ 
efTortf!: ih^ incmMnf rdknce m aelf- 
de^igfted. voh^tary {nitiatirat 1^ comp*' 
ELhea^tnth^f than shiiply on nmn- 
itated f«qiJlmiiMib in and a^ 

kwa— to achim bzgp oftbadu In poUu'^ 



Last yen^ PMdviii dmon h^tr 
ezi«d tht mphaeia on vqluntary pdhitfon 
rodtietion when he ni*de audi tdforta thti 
foeu^ i]f bin pkf] to ait eQi|«aki4i« of 
^'ifreenhwuse'* |$fea^ to 1990 tevela by 
2000. One of thtf eight mirefit EPA 
pn>!^TiimjN, r]irniite<W»«, trhich 1* jointly 
jidniiru^tj.fp^d with the tJ-S, 
nf eijM»cted to 

mi • irvngrmm for many €if the 
ti7 icUiatlvst expef Led to miiii ftiit& 
prt^id^'itl'^ plan. 

3«4u-> iiidp EPA offidiOa Mffp 
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agen^' will add a ninih prtigr™, which 
wUI offbr twhni^] h&\p lo cumpiiiBf^a- lint 

The ^i^DO pni^n^un dmv^ itrs zimne 
fn;irn it£ gtNUlii. Ptirtkipiitkig romp^- 
riii'« sgreed to Lr^ la cut their 
rdfiflKBs or tnnitferii iff IT upedflnd 
tJinic ^hfittiieals by Ht [pasit percent by 
liM and &a percent by lS9fi, usui^ their 

i^ed up iince 1692 are BtiU fi^haiteiiRed 
mee^ tJie l^Qii> fiO pemnt r^u^tian tpr^ 
get, Bat becjuufte tlH* program is voiun- 

AS; AJdan, iniiJna^ers decided to tiiin 
higher, lihfKiiUfil? for m fl^) jiert^Til r^due- 
tkn in the two chemiciils einitt#d b>- lOGCi, 
4 taii;eL reflected in tbeir p^sliutkm-redue- 
Hxm plan. 

pated ifi the EPA'i voluntary prtifnmfl, 

not m\y lo Lntprtrt t- tilt? aiviRjtimeiit 
tpiil fij^o ti^ itfivtf maney asd curb ifci* 
ocgotag kga] and regukt^Jtra? piw 
■UTBS ^t came witb eEtdfCdng pol- 

Onder the 3awi propwn. thu 
csompaisy hefm W tracking tfw use 
of tive chL-miMiis thmiKh the efilln- 
mAnufBi-turmg proces*, from the 
unlDfldhig fjf ihi* sob eiitfi ftwi tani 
tnick-^ t« Ihe di§pO«al of kdluvfir 
rubbtir BiTftp. A chief ™iiptmetit nf 
AiiiiiV pki]— whk'h i^j 
tb&ctaruwiil decree— tfiift rcnyvai i ■ ' 
qf ihe f&ctcjry'ft iohfOTt n?tNiv' i 

Nw it cupttim 20 pereent m^r^^ of 
the vapons thim (t did pr45vlnLi=*l>; 
tho corapany fiay&. 

AliHji, tie {HMpiiny endawd fte 
pacWtiery to (krthcr previmi n?^ 
iMMi of the ehiiiTiiajAL. Ibhiem^ 

VivUfd lj«*dt til Lquid form, then 

1166,000 iianuiilly In diemkal ^^u^,u 
tile coiQpinf itiyiL 

But the raijjil^* rti^4egy went 
b«^d wh*t WW 1*M ot*^ 
ciaiiikHtit deen^. Mnhiiers 
)b«BiB tnutnlng nil wurker* iboui ' 
fmd to prevfiiil rdeuei of tin* 

mtngHl to mike iiWMlinii tlmt 
ttoftb^ lm)im^ tfkft cfisrL In^ 
■tmd of denrdi^ig nndifaM7 bv 
1)find-wjpti30 it wkh toliiieii&~iin- 

whmu^ wspspy «n^dMd tn i 

mmn^ m f^fnitibEiit m tSm mm 

*uctiM4fii|. InTorinitJoft tmm ih* 
*^fKi^'i annuiit inventory of taiur 



n^k&SBi b)' inAf3ufi»?tiJ4nejrH Eshfjws UleI ll>e 
1,200 CDiapttdiei: Jiivnlved to IWr^O fand ^ 
earpessed liidr oise-third rEcbctii^n Xsr- 
f^t for £998; euttbig Imi^k enueidfmft i^f 
the 17 4:h€mkali by 40 pureiint between 
Itm md IWSL Tbiii f»qujite« ttj u &96 
miSbti pauiid reduftio^ in tht |>dkuuil» 
rekbsed iBfco liie envimninf^fil bj indtistry 
ID IMe, ci^mparfHl ^rfth I^vqU. 

At « gmt-of-itft-kllid confert?iice tei Wl- 
liMnpbtirgt Vt^t in Ma>; EPA l^^l^^dflii^l und 
buHliiegg mittiiigi^ diseusa^ buw to biidld 
oti tihe progTun"! smn and uw volun- 
tary efforts mm ^^^lAj* 

Df, Lyiin Galdmm, iiAiiptiLiit EPA 
admitiiitrftteir whu cn^s'f^eeA many of Lh^ 
rdmitix? progTEiiui, pokte^l cjui m bdns- 
trj atbeodew thAt fedmi] ftnvirtiimi^nl^ 
km, «iieh afi the deia Air juid CleM 
Wai^r a£l&, iie^ulted in dramatic r^|]i^ 
tlon^ in poilutif^h kveth idter they werp 
enaeted in Ote etuHy ISTUa. But liinhe^r 
•dhievi^niL^ntB under \im& law* aix^ likely 
1^1 be inoTiTtental, n^he Slkl Thu!*. lb** 
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A Sin &l«go fknn. rWpian f pdcl^ Jto ihai' 



Bf^eiLcy ia looking Lo voluntary eflarbs afl a 
h[»pe for tcbiffvipg cfKtitisu^ed l^g itdoo^ 
tiona, U<dd]dan Hid. 

NererthcleAa, ihe emphafdaed, bikei- 
netifiefi ahnuld not exp^crt l^d^ ^viitii^ 
ment^ mandates u be rekiced. ""Hei^iik- 
tknB are* *nd wfl! mnttntje to be, tiie 
\ml^rpiimm^ of whal w*3 do at ihe EPA,** 
she taid. 

EPA Admniitniliir Carol Biwner 
miXi^ thai ^cktuTstuy profpwm oto m- 
counige eompoBieB pureue inethcida of 
jwlktjon preveotkHi not r^^^tfsd 
eni'^urciEUiieiital tew»^hkh tend bo focoa 
m Oip fluhetanc^ emittied tnm a work 
Kiti.' into tiie lair, kud, or wmH^ rathir than 
tht! nmiiufatrUiriji^ prucesm and malirri* 
ala that t3^mt th^ m^knitym. 

By liwhsig more t kMely M their mm- 
ikturinf ptniwees, oompoidei cafi fiad 
waj™ on thdr own to cat poUntlati by 
i-kaisging pmtmm m inati^ito, or fe^ 

eutlixig b«d£ on the mHtefiali they uee. 
Cflmpar^ nmiuij^^rj^ HJid empjuyn^ ire 
pnptiabty beit-«id£ad to |d«ctijy tb€ 
inoAt cost-^feetivc ^hjiifipi, 
Broifimr idded "^Wit havis tio be ehto 
i« ' 7f? on thai,'' Briiiwiiar lald- 
•pafiy pditi«t|tttiiiK ta SV 
'^ii LauL iiAA nfudfi filiani^ in lli^ 
<:iitnufacttiring pTOceM i« Ca«pkn 
In*?., A TO^|ibyi>e San Diego 
jii>mkal millitii; ^tnpduiy tiuA 
- ■ >rk.H with ASfOfipai^e c?ampiiidiL 

The cmnpfflDy pi?%idc4 tta dhmta 
with a ftenrii^e, wtereby ft ronifl^ 
f it'^i wi-ij^ht from fdmrninum mr^h 
^poiK components it di^efi thia by 
■irpping rDmiHsnwtfl inta adds k» 
ri^uv^ exe^ wfight iift*fr Thei' 
have ilrilbMci clipped tntii u c^tmff 
^duliiTn tli&l prvWta Mslertad par- 
linm iJD bei pmusrvied- Foir ywi, ^ 
edrapany med two tedc ckxnkalft 
on the M in ii» coatizig 

^lutiiin: perthlorcwlh^lme, knovni 
in Uie indiutry aa ^'imtT »ad l.U 
iTKrhdcifwUianiL 

Thit begtfi to change in IMl^ 
when the tympany tweh'pd a rmport 
tmm thF EPA inditmUnir th*l, dte- 
ppte fta relatMl' Moall ua, it waii 
the i^cqf^tuitfvt IndiHtfial pot- 
luta* in Ban DfcfB CiMtntj?. *Wbitt I 
^*a? it, I wifftit ta isy ' mrf ^idit, 
Thii \M ctwsy* " aig^it 1 . liv, 
i'n^iroiiiMilal DHMfe^ ^ ^k-jKLaru 
KPA data ladleato Uni in t!l« 
the cimipiny relmal aiG^QOO 
pcmiHtai of the two cAi^idcili Inlo Di^ 
air in Sin CHepi. Tbe fndwdun 
If-vieb of th« dwaiikala l^aL, 
iind this TCH iM died bi 

NdtRitlialiaa, Cyrua Jafhti pn^ 
dant of Caspian. Inqtan m. twfSrt in 
r«#iean^ aad d#nda|i]mrt ctf a 
viterwbiH] mie^ laitatfoii that 
^^^^ dImJimie the moi lar tlit twi» 
He cmdad a 
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compfliii>i Mfiiek [nc, to d^v^lop arid bt^r 
irmrk^T t^p new pmducu opcmtiiig tliai 
cottipan^ ^om Cflsptian^ work fed^ Ahi. is 

tac^'i^ aolutjon, suffing the ^ampsm^'E 
^mkalori of tbi; ch^cfth- 
CoUifid ftMyi beiHf fit i^r the i^vftda is 

bus to wbmlt kfigtliy rieparu to thv EFA 
snd ten! m its tise of the 

cbetmcali. 

ccamponiK Iti iiA industf^"^ try to t!iit diqir 
pollution by t timing to waier-bflsad 
Giiaiiitp Eioliitic*rijj. Makk will be weU- 
patltJ£3ti^ it j^Mde the irmduct. 

pmgTiiOLi likf 3^W t^nd bo uttr&ei 
campaniEa thai in? piof« environ- 
laemtiilly nfspomLble ^ that 1^ troe 
foeiu of the EPiUi ^oita sbanUd be qn 
firnu that mi^t ta/t tedim poUiitioR 
wjthPLit th-H tbreai of pEnaltjp. 

Indesd thi? mmu tmm^ mere Tofim^ 
luy p^Q^mm hfift sparked wme dimi" 
pffiEimf^n: £i£!twmi tte biii^mi^KH lobby und 
flETVin^miteitalMt. Buadness 4-oiJJd gt'tmr- 
wliy liM m H^e compAtika rcduc^e my 

the «nvirfmrrhenL iml ihfm^ vtsluntBry 

do ml wise wfde^irtsil dianqidiin& 



Red^lig herfintC* mnixsiom hm qIsq cm* 



lii?ve thtLt (:^|mnlai sjiadd be reqiiiTidd tic 

some cam maiyige^ huve to overhaul thi^ 
way ihey do bualae^ 
Meariwhik. Cttizeia Ajeticn, a Vftsbing- 



ton^ D.t H.cL.-.i'.| buiner group, recently 

driticJjEftd xhi" i-tiVTi^j |mj(mini. Isirfi^iy be- 
it htis adimrt^d cump&^m^ to tol^ 
•crcdil fi>r pc^llutiQii cutbackfi Lhat h^ve 
omin^l t^Sitc* ISHH—lieforetheinteptloii 
of Ih^ pritpnim m ] yy 1. 1 n. g f.iir\!^ey of 1£0 
parlidpsmisJ in Lhrj vtiJuntury projjrjjii, It 
found thjit 8^ p^tpiit iif eniiiHiorL^ rtiduc- 
tton* uimng renprtndiintii were between 

DsviA Sm^p [Itr^t^r of the 
pTOgrajFSH Ht^ EPA dellli«f^U;ly 
lect^d 11iH8 EiR » bone ytw j^'e iritlmuy 
parllcipEuiLH LTedct for beinjff "piod g^ya'^ 
Lq thu three ytiarn ticlcire Ite pjngwn 
M^Gl Into dTfWt. wanted to capllalize 
m exbdng tnoinRntum/' he Atxys. 

Saroktn sayei that the EPA vfews volun- 
taPr' programH not otily iiA n methorJ ta 
meiLHurv suereE^eB but w a untl to 
rn'ifi fiJinpiiTiit'ft 'VTv^uilEizt'" their refiolve 
Hdd tht^ir envirL?iui]e(it^li i*4miiiilivJ.ty. 

J-bi- their part, izum^gm at AkUn 
RtjblKr any the voluntufjr prDffmni did 
Jxi^ that EUiimppit^ hln company 'a plan 
id reach ita goals tinder reduced the 
€ampu^*B enriasinn^ and helped nunuff- 
ifrn build ETifkre cunntnJi^ih'o ruliitiimdblpii 
^^th n^gulaton^ and th£^ ^|i::riuidiQg em- 
miiiiity. 

''It's nice not to be fl^ttn^ with frmry^ 
h&dy, and have them flizhtin^; with ua " 
Klumpp eayti. Thw haa iiucn Ihe ultimate 
win-^wiii esituationi"' m 



Voluntary ERA Programs 



Eight voluntary pttlJollEm-preventiciJi pnt*- 
grvnjs m adnrdnipt^red by the VR 
Emimmueniftl Proiwrtksn hgetitj Edd) 

nla la nth^^r «4Tiin:e?i Af as^utanee, and 
fecDgiiUciJi far participants. 

tary reductions m rekp^ea nf 17 Xmk 
polhitaGtJi from it^chulrtd sh£a. The pt^ 
pass dierb9 tta iWQ« ftm ttn gmibir 
wUtk wmm i^du^e fay SS peiT^ to 
iniaiu] fiO piitsTit ISBS tli^ l^biO^ 

enlathat, were bffif!^- ---it'.-^f 
Ee4«cniact:r^ 



ipa- 



g» flad toiflWtigp iff^ !■ 
offHHdlad pwnfion 
piifeaitSQ pb^g^ dctiilini^ i^ijiju s^aj^ 
plana, wyEli miy^i itv^kiitiimiiagntMA' 
uSKttimg pmnaea er B^tftEiutine: rm 
msteriilB. Tlt«r Ei% h JdiLti> kutnLinjff^er* 
ifX|yr thi» iBfoirmiTi wWi th* U A Oi|iiirt^ 
m&^t of EnflT}ff. 
EPA cEiatd4± nim Hcrnwu (20!) SM- 



Dtaign for the Envknfiment. Encour* 
ugm huMnem^G iv mvLirprinitp ^nvimi- 
m^tal imu^idi^nitionri m ihr ile^igpn cif 
prtdiida and manulafturitig proeeMea 
eajr||. Amonf atluir Itimla of aj^dataocei 
EpedaUflti halp D^paiil» smt out the 
DTHtA of nivinninitfn^ly IHendly allema- 
tivm to tiW wapt of maMng produc^P, 

EPA rantactj I^UutiQn PHfVBxntinin In* 
formation CkarinMimse* imi iMfr 1028. 

EneriOi' Star fiulldinfii. Hi^Iit^ ^^amiQir- 
citd und mduKTj-iifcJ hiiildinj^^ i>wnyn cut 
eEn*TK>' thnnij^h sut^i nmfia as 
redudhg hmi^, vefitilalir)^, a£id air- 
DOiiditioninK l^'iaulH. Anxn3|f the lida waUar 
hte to cQfnpikMpfi thai p^itidiial^ jire cai« 
itudka and ActMi to i data mm 
(ban^ j^gmmn for ypgnidbiie farill^ 



ISM mitact; Gmn L%bt» ami Eniny 
Star hdC Une 77&«SfiO. 

Bttffi; SUv ConqNiten. Wtdfka to have | 
nam oiiiifml^r makcim prtNhii^ 
isfli^ ^ haa tbfi eiiffrgy-aavtng ' 
fty nf **pffwertnR drnm^-Hlf rtducbig 
ptyurcir llw au tomnLlciilLy^ — wfaeH a fflttV- 
pDtar to't bttftig iiB»L Tbe EPA 1^ 



ijpiMj ftsiftnnrBWp agwrnent* wtLh par- 
tkipJatilijiE m3iiiufn4:'llln3r¥, to f:ii^v*F[rip lie 
products. 

EPA contact: Gmn Lights and Energy 
Star hot infi, f HSj TTI^flSSI). 

Grrai Lifhta. Encoura^ energy eoet- 
aervati • 'ividmgjjijKflitje tLH?hiitad 
tP^T \mr tmKfWNsm timt help 

cainp^iii - V ir.-h Ifj mfrfe ensyni^-^ffi- 

EPA Cfintact: Green LJ^bts Mil Eneffy 
Sur bot Urw, (2tr^> 77&-aS60L 

WtateWHte. FViistiriU'^isiit^Krtke 
ati^P^ ta reduE'M^ Lhe a^fi^jrcuit of ai>ikt wiortt 
pnf^mt^l by biMtiMam, huticipuntdi 
dammit cuttinff imk m the traah tliM? 
pnerati?* ileppinf up i}|dr PwgwHnif 
^ofta, aad buylnfif or maldiije recycfcd 
pfodiicteu 
EPA contKl: Wkat^iie Nqi line, 1- 

WAVE iWatw AriUnct fer Voluntaiy 
Emdcncy ). f^tin^ water cmie™ 
ihe l^fffz« biduati?. P^rUdpatlni cnto* 
pante* m mmrmff^ to rftdiicr water 
vm by a^t miich ua 30 t>eftimt by loilallaff 
wa!i*r^-fnci«inl ei|ut|3n3eDL, 
EPA cimtact: John Vhmm, iSSm 

7m 




Get The Fax! 



88? - MamtngslBr Mulual fmi^ 

nulyzlng iTUW hjml&. dosai-iiiKr- hmi\^. vtiriatiis- 
ciirfpiiFwitoK M-ms imrtual ftmd jfBport l^m our 

896 Cofpofilt EruiHMdfffci 

torporatt Eiwio^isE Ctin&ijUant^ Drifigs qJfociiv*i 

> LAN OfisiQiier 

h P3fi^rehi*nsi« toil tar jju^inaubfis lo t^ign, 
^ Iniplivfwtt q PC m^wt^ This "eofHSMii^ni irs a bttf' 
pnMos ite totmdaiton tor rmfcing Intetligenr nefWDitog' 
ftwikhw Onfy 9& Irricn KfiH^nt Systems' 

yQii Simptv i^Md i/titf employee's perfQ^^ 
mimefic^ scale dPtAf^fkmm^f*ii^^t&f^ 
the tiiousancis 11^ ii«Bdy 



Prck up VDur phone. | 

Dial lDlMreeB0O-597-73G3. 

Puncl^ in the three ttlgtr code 
lor the advertiser 
information you se{ect. 

Enter your fax ntjmber. 

i 

Atmosi before vo« have ^ 
time tQ liang up, your fai 
machine wiit !» receiving 

the data you rcquestett 

irsntatsimpte andqirick. 

Halion's Business ■ 
is ywr smaN-businessI 
adviser. ffl 



a? * Thi Km Chip eriirpriie Inttt^ Awenl 

Cpllpr a applij::^ tot and guldfliii^s id riiiip m 

^"Wti Add hTtocifUttOfhStwrQ prDQRnn. Sni'nffil^tD 
busfneM8i«cfisd iflciucte pyblicj^ ^upwi and cuvcfa^e 
in ihis If itfrtativ&'s Ease hisfaifv boot and vnleQ Ubrar^ 

iffi * D«i&fv austiMfs InformalkM 

Measure jiiiLir buajne^ Modslit Flirts pd5« Present 
It protedonilvi 'Destiny, .simpta a«j powtflui. .bfeoks 
1^ nicM dt iMmpiest 

EjW OTfftara, Cit] f&r frtomafbon 



SIS ' PflNfiwfiilJff 



1^' 



m ^ tntiij!QujckA(»te 

I cuilng invdces ^Q traddng payilite. No 
your bu^lfie^ bert^ Cid ^ ly Oucliciohs lor jid tS.OO. 



tK« ibnii IMir tiling svst^ 

lUtw Dur nnw pottti ffij $111^*1 seHei will 
piinmMiirbNfiiyrrTBlr^ l^tdi 
I&f m<sp(!! inffflTTtallfln 



2A hours a day« 
snendaysaweeli. 



CtnlliTip. Gtritino yctur cwii)>arnv s mm \m ttio hane 
of )tie cQutrttY'Si l))3P iMt^ editors — wirhaul ha^^ ane] 

0iin paiier la tmm iM^biSi ptMfcllv%. Tlii 
drnis ieniifidi Mita 
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m 



t-800-597-7363 



Ni^dsq Stock UMs IS I &cria^-GMi«il ^ri«M 
& listen p'oviiaifi^ 

.■ -st: mieffris Di <3oliir voljme, Gill DotSay. 

^ . ISf « The Swn Hab-ils HigWy 

Etf«clh^ People 



Etfiftlmig^ i& j^tP i3t3pliy w>tiKiiiB em Ji^^ occu^ftg wee'* PrB-sfw 
tttllig«$ — iTiricfvative 

9mm sitpfKif L ^ spudita m makliiQ VtMJ: look gcMtfi CM tot ir^^^r^ 



ttl*MliKiliilJillliinDGI 



m life iai|HFin?fT ftp FbitBcn rivifiiranr qi^ 



'^si^s will in^tgm tHi Hit 



Cal us kit IIM on bMf ci^^ 



to" 



m * GiMM littifiv^ CMCtt 

1Sadidait feiwi£|U £i Qr^pior ujIxhiI^ eli|*Mh to^ 
gmral purport l^firi^^^ 



179 - The Q wtH»i Ufi Imarim 

U mif lot an oa^y. i^ittp-f^-iop 1q prdtcr your on^ i^iludl^ 



^^tfiuniirigiGrliti^ tthitiiilnderii 



[>.j jiJHii^i riJiJlH^ 'ig. J IHL^IT'^ f Ilium I upGidt^ It#^ 

NationsBusiness ^ 




Ship Stiaije 

Ben air! "jitymff 

In ternniianjii, LtcLr uji e?[i?cu- 
th'e o^ainiiiiji firm in New York 
City. cimfluc4> lis tnilrrkgiefh 
idims, laUaJ OnBiOAftf 

Executm^^ iki mi bam bo 
have nailing «cEp^rifixic«v 
but tbcy do Heiit i prcAs- 

With u fairlliiitCLr, a t«im of 

mm td sii«ecsE)fta] mAnaee- 
iMnt izvJ suecesetU yiK^hx mc- 
ing. The l^dStstijr intm-k^ws 
the flxmdhrra belbra tbe vqy- 
1^ t0 eftifeiyi piib ixd let 

During the ie^h3ra, tbe 
team evtlofites fei perbr^ 
nrnnGt^ itd rol^ imd iKiw the 
MQlng vi^Lirf' mlales Co the 

riiips and pcr&RiuuieH. 

eight to 10 peupk ajid nm 
frutn iriic tu LhrK do/^^ 

Bo^ deppit from psmU 
aknq^xJte Easti-m ivibcmnl, 
IndixUji^ Newport* B-t., md 
Yofk Ck^ jinil f3iini 

Htan at per tp^Rjp. Fo^r 
mcra liifcrmaiiiin, 



Joints" he ^1 

Mpmisiag for bmlneai iniv«i 
ire miffedni^ jet lag. 

IflWWfi, hflth of Bi!th«!«da, KxL 
designed a Jit Lag tkiinbtt 
Kh Id hiniiiiu jmffM ott 
the p» imt 1^ Hiitaeiail 

Hie kit mrntMinn a etH- 




tmtiked trip guUf . ThifvuSurs 
gtvGf Cinsadiaji tk^ir itinei^irkis 
and l^fiical vndEeHip timm, wi 
tbe compai^ tdb ^em when 
they Bhcmld seek l»H^hi Itf^hl 
and when thii?y ^hi^M avt^d it 
For bright light ^ Idt e^iv 
(akw i Jet I Jig Visor, deaigni^ 
by Htf^Brtti?. Thivefctii war 
thtf vfecir ajft tlwy w-mtW a typi- 
cii] siyn visnn but It itoilVixrn 
BimuUitieri natuni] tight—free 
of ^hm and iittni^ipit!! mys^ 
sibcw the e,vi*3, Biri-Hrlt« *»y* 

titfic helper 

dodci rmf^tii»i lo time 
xaiteiu 

fbr darksim, thi« kit has 
lighl Ccintrdi Gb^useB^ whkh 
\mk like- dark Bunglaiiiies^ bo 
keep light uut 




The 
kftt^ivta 
wMeh 

trK<ludf^ tm' 

guide, iiin^n" iiiilbi, Hitd i 
Miittery piu:*k anil rhargi^. 
y Jlimk£il gyJiloii mt $SL 
Th-? kit moy aliuj bo nrailed fcrr 
S40 per Lrtf Iftdtufing a gtiifei 
For TTwre ijifrirmfltbfi* cafl 

Travel Wllti Care 

For Hi 1 1 . AuhneTf 

Ha iLkiiunJ H'lini' aJid vHdn- 
tmn: prudiid^ in h mnii^i |i«dt^ 
9lkd Overnight RMport 



Hb^ Idi {^^lotKitm u ImLT- 
fAini^e tatrh iif ^hcmi^HKi. 
CKmditinneE t'iwM irk-anspn 
toTK'i" SRd nioyilinTSf'r. Th^ 

pnKiutft* do ml ocmljiin 
ffynthnLic L^fislarfi, deter- 
^PTits^ ^uMTHft^, or per- 
funnis* imd an? (■4r¥atfrv>:sl 
with tiitruB ijeod extmi 
aod dtismiM An C, find 

Kiti are availatkb iti iinrcnil' 
tMiry »J3il iwrmal-Lrs-tany vfir- 

Bhippifii;;^ unci hjinicKKii^-. Fbr 
rngfie infrsmiEiLldri. tiull i 4S(lO- 




Worldly View 

Burint^^ Ui4vek"r^ M.'hij want 
to kntrw mortf about wrhere 
thiiy're Boin?i Lun Uim to 

Tmvi?t c iimprniicin^ 
IntrrniithinjiL lni% in Detrult 
Luk^-P.^ Minn, 

UsrjTMpmuHii?, jftnd uthcr 
niis«tEjnTu^ thur f^Kir mvm than 
10,<MMJ few biTTMjhiUiEs, ump^ 
and ijiiiilfwi, Tlw^ ti^p are 
■vtliiibk' thruugh tluits ser^ 
vfcea^ M s^ri'ii iHwtiiqr^ aiKifl- 
wan- ojwJ an ebc- 

The HOOO^fji^i^^ print lifriHs 

Et The a»t in mi W fcr 
ihlppijif. 
The ^BM^n1Hlrl6l1i^>Vf^ak 

is^ tlK|idrei ^4 ^mi 
9 QieKi^)^ of km ^x&tt. 

The Ij^lletin tMiifd fa tnnQ^ 
ibk? tJ> ajiyrw ^th m IBM- 




cnrnpJitiVile frr M^nLcsfth ^{^m- 
.11. 1 1 a mofi™. t:!nll f21S) 

Fbr iin nmmui US friitwcrfp- 
Uon fi^t ynti <^ qrdur d^^- 
tmnicalty 

Fnr mn-fp infnnnfltkin, call 

PlchifiTlilt 

^\1]t!iever you pi ysiu can 
leuve 11 i^id iippFwiafi with 
the EpfCsird. Ikitn Rb 
Slat Inn Crafiliica, cif J^ew 
Ynrk City. 

Thi^ KjCoCard diff^ipied to 
mil tJie whi^, Vt'htit whtftT, 
when, find t-t^v iir>ioitr hiiMi* 
rn-^siior supirty a 

ytJ^wurU ■ . . ^..hihH iiiifl ii 
btmtk-iLnd-white ^jtinto. 

The fiuhted drtl mensiirep 6 
by 2 {ni-te* aptned and a V: hy 
2 fnchw tbs^ When lIcv^kI, 
the f mnt ut Lh^ card gbcm's i 
pdrture of thc^ cimiholder ju 
wull 10 ntaniiiitl budnm^iiird 
ffin^: ria™, Addim« phmtft^ 
fjix. {>|x*n tho for a per- 
T^iiml tli-.'irjiiTtipn, 

\lh ( irDphics NUfjplinji a 

Ictmfflift UmvLigh wriLiib^ tiw 
teadtfisrthi^caitL 

The minhnwi dwip b €W 
fori'""' :.■«i%d^f[l(^^^H^ii^l|^ mi 
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It's Your Money 



A movifdy mmy of strategies and aiiggeationsi 
to iwlp you with your personal fhmmek 




Bff F«ifT WmvtT 



AUTOM 



Cunilderltig A Lease? 
Focus Dn Total CoiA 

Want to drh'E a oir yoy Lhffi%ht ym tm\f\ 
nevcf afford'^ The rdutlvely \m mcinthty 
lease pnyiTbdtit^ thiit eun be hfid mij^ht 
iBAkfi tfairt poisibJe. 

A iuw Audi HO, fbr EXHmpk, i .. 
k«d for ui"- lf!:tJi- ^7 A month tbr 
nrnnths- A C^i^ltijn' rkclar tte ViUh goas fur 
tSSS « month for *!4 nionthfi. aiirf a LeKtu? 
GS 3n) i^D^i^ in It Ji n^DtiLh for M 

Lodki gootff Mi(}rbt. But reid th« Rmnll 
print cirehiUyp With the Audi, j on have to 
[MV $riWO up IrutiL Fbf ibe CadUkc. it'« 
find far the L«raS. $S,0£K1. 

^If ypti put nn invKlaneiit ^alLae on the 
13,400 idviaiiE^e payment on the Audi."" 
lip j^rr? I>ii% prariiknl of Jcff«nwn 
Autfl Leasing, in MiJIf^nfvnie. Md^ "It 
wnul(i nmkis yniir irut monthly 
jiroij^d j:M7, In&l^itrJ uf $247/' figured al 7 
pfjHMint » ye»r 

Thtm. Duffy ^i^. *tbere ah* all th^ 
eish extras Lhe)^ add m to the 
nwnLhly pfl> inenta low," These include a 
mmx^ depwit *if i4sv*aTil hatidiiisl M- 
\$m II nwoth** Jfiase pnymeiit hi 

juldtrd unto your tnitiiil dmn piLymemli'' 
Duffy aayji. Al iJie end (if tht leii^*? 
MMv hiive Lq jmy an add Jlional fe*^ if >'oU 
dfovit mm than J3,0(W mi]^ ■ und 
hid HxiiB desiti ami mdsjk iJut had be 
Ibted aiid repainted. 

Stm, for jKime^cie who wsti^ t new w 
mery tvni ar three yf«f»i aome of tli*«e 
hMfaif dfiAl» might inakA! mm^ Bat 
hnvff to nealiifii' that cine wiv or amftbei; 
you mjn't just be mnkini? montWy piQP- 

^ir you iMlk at \mym *3 J>M er iw iqj 
frtml," Duflfy liAjffl. "Unsy cm unite St fii 
iw^r— ijui jmli hiv>e much li|([bBr 
m^tii^ pi^iiitmta-'' 

«i»itKKttM tfi kiidt Ml aiv iieak^ ^^d^^ 
1^ 



I ditritiff, crtfrf a( ike dEbmr o/£/jif totter. 




m Whflt dd you <nvis u]i front! 

■ Whet do you owe diirtig the term 
(total laoattdy pityitienti)? 

• WbfiA do you owe at tte end Qt Ihie 
[tedudiitg mikai^ am] nkhi)! 

■ Whit's aitfU*t4*IcCM5tT 

That wiay* it will be eaiier to compare 
(mc doefer'fi offer with anotlier'». StAtm 



Should Vou Insure 
lour Gardes Balance? 

Sume n^tiniml iMiiifisfi of credit einta aj^ 
affffdng inaanfiCK to the pa^pnente 
ibould d)& bR^inof dhtabkd, nr 
your Jc^ AiNi^rdlnf? lo a typical almbfr^ 
fELwrt-^tiiffer Thfi ™t ji jiiift cent* 
per 1100 of y«?UT oiiL^tiiiidjng^ balajice." 

Jufitf3&itenCA?4%niniiii:bi3iip. Bytwalti 
mkote Fcrr atmmiA wfth a fUUOD mi- 
■tiiK&3f balait«t tfa^ 
(niO a jfear, 'Eyw the mott e^tcnijw 
liA- and fitmitMlily ixiHiirHrifV |M}Ude» linF 
(ar tiriiA e(3:petu«hr u ihan thK"* sm}% ftohiitt 
Tbtlcilili, ]3f¥«iikjit nf tht Katbiul Aa««^ 
aiion of L.jft Undvmitsa, wUdi ia bmil 
ta WarfuniTieRp 

Thir iiffrr ptH^ liJu» thte If ymi die, 
Imurcr wOl pay off the batuw up 
imjm. If ym m mA, ^kukM, ^ tow 
ytw jotx the ifwuinpr will maim the 
intiibniim monihljr fML^inf^nt for jfm — up 

lb compant crtdil^aitl 



are btsfttmlng to pw lawij rvqtilriiiij thai 
UiIa full fdiir^p^lni dif^lo^iurF nadt hi 
advance, in wmng. And imm djenktu ara 
inltltitinf their own cuatan^-educatios 
pivgmm. Seme an? ev«u wahinx tbe 
advajie« Itriit imnth'a paymetit and tbt 
fiecuritjf dopoalt 
It }my5 to L-yjuiJum. H 



anw, Tedddi fljiea Lhift ^qnuripte: Lst'i 
«iy yma ttr^ in ymr 30b or 4^? and ha^e a 
cndit^aiti haiance ctf $5,UD0. At ji cwt 
68 for every tlOQ of cjutAUndlnf 
mflfithly bvdance, thi diiffe td 
SSSe a >^ m ci^tii tiim ISO dS^DOO 
iKtiitiMl by t lOOl tim^a UL 

Life hsaixraniaf wmM rat abtnit f 1 p«r 
tlpW)0<rf rovmiRi^^ dr a ywir for ti.QOO 
covenMpa. Tb m SSXWa wcirth af diaahfl. 
ity mmt^gg^ wfaidi mold hivolt^ p«^~ 
mentj^ of jujit <iviir WOQ a cQtmtta for two 
y»ir!«, y mi wivuld pqjr abm£ |S I ^ 

f$o thf annual <Mt of a t^-pkni llle i 
huuininire poMry and a tffi^ ttkability 
liuciriU£« ficiliiy muLld toUl 896—38(10 
hm than whid ytiti wodd hive lo pay lar 
the credil-i-Md c^'^'tiLnie?. 

l^SM^ Slate biiitfimr CkMrmtiiadon^ 
Rob«-l Hiadidf, explainlnf that ^'fm 
akxdd figiire ^t afl your fiuul]y pralot- 
ttan ni*wln and then fprt muu^Ii ttt raw 
ev' Tbsr«''» imini than jort 

yuuj I I Nii-cud bill tu pqy If Mwthbif 
happtna," m 



Pttrchasing ftrtwork 
Fot Fun kiA Piollt 

Tlu! on murkBt^ ^w^Mcti owhid about fivi? 
ymF?i ^ts^r rprtrtnff. The gaiUm^ in 
New York Lon<iRn, arid Piri# jire ^tt£jqg 
record pricjga for t£lp-Df-Ull^MIH! pftttrtfa^^ 

(^ditiDQ are bnMlt on ihe market ;w 
iisttinif l^p prieeft, hut Ihe wrrki* uf cither 
nrtifitB itin in r filuinp. "^Socee gmd 
tnq^ can tie fooiid iincDf tite lop^yiUt^ 
fieccmd-tler impiurioniHlsE^ with pretity 
Fiibled matbei:, Bucih aa tidfei id whil^ 
drcflses in fardfiSKj or CGietiJ ftceiw^r 

GaJJuras in Km Tcric liid edflitr cl tfae 



ASSISTiD LIVINQ 



Dpllons For Older 
Lonil Oms 

can't quite mak** It on hdi* or her irwn. 
What's reftD}' ntfEdcwJ arf» a^^hmir moni- 
toa-ing niBd help with aanw of tb« dai{j 
ifrfiitg dMii9 immlBt bithi^4 ftn^flini^l 

Time wqs, tht only dioii^e Jfon hiui uib 
to seiid a family nuembfr or relative who 
tibi?df<d Mim^ aiwktaiii?^ to a mindnif 
hE3tiML N'fTWp ymi havii three ^ihtilceii: 

BKeep ihf* pt^u Hi h»m£ with 
amind-tbe-cbffc hoaie^care mfYket 

■ Send the persson tn a nearby atdUad^ 
ear« numiiif home. 

M Itj m amptedklhiiig fidUt^» which 
t«wi(te£» help f«r a penKm with 
livtnff Jiffisb ui a mktantid, aafippcned to 
an jr^utii;3njtL ^ttin^. 

The prico Ktf m mip^-VM^g 
jbdUty i» ufluml]^' ksfl than what you wodd 
at m eqnh'flkfit-lp^'rf niindng hom& 
a«l thia can be deceivinir. "j^ estfa car& 
snd nervlK are naskd.'' aay:^ Siujui 
Ftti;i;ffnild tpokennimBii fdrtb« Aiiditcd 
Ltving nitiMtiM Aiaodntidn Am^ma 
LAl^PAAi, in Fluirlbt^ ^'you mnve up 

Levd on«i &3r ^aifi]]ili^ cnight tuifJiidti 
hoiiaefceepinj^, insale^ aasiataJ biilMn^. 
and other n^utiup mn^- fjp^ twi:» might 
tn^'ol'^E? more jrapeniainrn, plufl h^lp with 
bathroocn e^iziir. aitd o^edioiim. 

A Diliniw hmm miiy jmrq thew 
and misr? fnr ■ pficit limt le^ 
than the Miaiiired Ifi^j^ fiicUii^V haaif 
price fAuA d\ of the add-oim, ^ou hami 
md yiMir contrsiL-t m'er vitiy ^mwbillyp'" 
a^p Elnu UoldfTt dinictaf cl the K«- 
tinai Cttew CflaMkn Fbr Hjsnim 
HdfDi lefcqm, i emimer*idvc}£fli:3r 
pogp tiaacd tn WaahinfUai^ 0.C. 

la mm wmem, md^-Msm Aidlitlea 
mne nni T^Rulated ai itftagMl}r » 
in^! htuni??.. Thoa. tnay teivt to do mort 
m Lbe wja>^ of meart^ ^jur am aRvn^ 
fin afdig (ftMHid under IwaJ gin^irmwiit 
Hitiiis^ ta the fduiie booia iB^ 
IPT^yoii aiMee and rdiernliL ■ 



tiniu such irtMi aa Abbott lir^vef?. 

HomHUin Hmnifton. Prict* ran^ from 
$2D,OC3fO Dn up. 

Tf tht* L»t riMj miidi for yiiur fcnviefitjniaTt- 
UTt hudgfTt. Tug}(]m aiiynL'iftbF in^|]te«^g 
wnarkfl seccmd- and third-tiier ErOataL irf 
Ite lath centujy Hudi^on River .schnol^ 
Buch ^ RiiREifln Smitlx Jfrvvi xMelntwEt 
WlEliflm finrt, and John Cnj^ilear Prkcs 
ill thir* gfTMjp range fnsin iT.^Miil to l:J^'>.00(]. 

Bcjvi' rlri yuii jipdt a ^lod biiy lixnonf thp 
rnyriad cif qdnrmgii at pJkri^u und luju- 
tl^)n6? '*Yan dti a bt of your uwTi res^clij' 
Tag^urt !=iayR, "^Ijy reEtdinjji5 ^[tut the 
palnti'^rH you Ukf iind vlfiitin^ gaiJtirLtf^ ;Lnd 

Bven doinig a Ipit of rran^an^t is not 
aNnyii fniDiigh ta eomire that yimU gel a 
gti«d buy. "I olmya tdl begmnini;; dolke- 
ton tu fip^ific adviti!? firom an es|iert,™ 
fiyp?:: ^tA^ea if you have to pay a 

tonsil. 

Yiiu ctiji gi?t imm<S5 of ii»]kbli* sn 
C5Cffwy]tJJ!t,^ rn>m aiurtijnms, unL-verjiilLy art 
dip eirtropntA, and reputabio gailJt^ries* that 
hii^i Imm in hu^um u. hM tiiriij. You 



ttQRTGAGE& 



Hmne-EauRf 
Loan Bargains 

After intemt ratea began to rliie, the 
n*ftnandng market flowed dumL This ha^ 
fbirmi aeitne Jenden to coiicentrvte an 
WfSJbig hofpe-eqidty kmm ta pick up th« 




alack If you'm t nmd ireilit n*k. bar- 
phin abciind. 

Thry'n-^ iifferiai^ preappnjvef) line* of 
credit HHthoul all the ftiM.'' mya Jahn 
Lews, muaew «ikir of the fitjridr 
Afor^dtFt Fifiomce nevral^ter, Ihm^ in 
Beltoida.Hd. 

li™ doH t httvi" tjj pay any cliirin^ wta, 
yqij i^it ytrtir )oikn or line of credit ry*t 
HWiy, and thf" fmte wiU be bwur than 
M^ltiiJnff ymi <M ipei elie^^ 

Om mOaml kta^ in dSerini iti 



fim\ want tn he ^tuck with an overpriced 
p^dnttng or print, 

And yoLJ L^ertainiy don't want tt) buy a 
fc»rgt*0' ""We're findings umtiber cif fjikes 
fshij^ini^ Hji \ii traveilng aiurtiikiiii ami sum^ 
muM gaJiejii^'" nay^ Bhnk'-y Williams, ait 
atiomey with the F^eral ifade Comnua- 
ainn's Clevsbuid i^iffic*?, 

"If aoTniKini^ iM celling a limife^cl cHlitian 
of {xdnta, at deep d^^emints, by well- 
known artiste who have been dlead a 
nuinh«"r of years" WiUijimn Hays, "a 
mirttlng nuj^ sthguld up: Why tim 

yrju buy a valuable painting or 
prinL, you 1^\%mh\ ^ \eil^r ornuthentlc- 
jty, bnt anch docnrnfrntatioji h only a^ 
good Bs the Btiller'B intAfgrft^^ ^Si^me 
n\m^!mm wiU give yrju a referral list of 
legitimate sspotR,'* Willbmi nay^ "^-poo- 
pie whn can spot Mm and j|i;x»d vdoeft.^ 
TibQ can B)^ 1 frw copy of the AH 
Mm'kti fteporf IT newiletter and ^VKA.sih!y 
fioiTu^ guUery hzferndn {dependini^ an 
whtir? jTvu llvf* by Wfltini,^ to: HoUlft 
Hig^ATli Tiii^gart GaJleriefi, B. TSrd 
at.; New 'iork, N,Y. 10021. m 



mmmKT^ a rate that m 1.7B pendent 
belDW prime (th** rate hHTikft ehari^e tbi!ir 
hlgg6$t and b««t corporate eutfUjioierf^i far 
nine mi^nt}^ Then, the mta reviirts ta 
only 1 pencCTit ahnvsi prime, 

Somt? kit\dm are tyi/if^ hnn?i^-ei}uity 
dpilB In ttith lilfp.rR fiir credit cfirdfl. Uie 
thrir hcime-equlty* 
hackjefl t!refHi cmtA, 
they ^lay, and ymi can 
write off thi^ int^i»t 
on e^isy pifrdi^ or 
vMh whrttm And 
ihf!^ fmte ym'm pay- 
in^«~flbfjJirt 7 percent 
»r more — ts far 
liivrer than the 12 bo 
IB percent chaTRid 
m nsoet cmiit^wd 
balance 

Thft Mg national 
^Hinkfi started the 
puflh to mil hcime^ 
■^•-pslty loana^ aixl 
^ rii»ft|Pfihfe«llk- 
i i> i'iiiEai|mntei ift 
diiur up the emi- 
petitJon. 

— — "W^Ve opened up 

a hciaie-ei]nity pro- 
pam far mai^fp^Qlmh^^ a^^ord^ tu 
Matk SomiL a ipokmun ftr ftj«»rN>f*'^>l 

com' 

puny that pnavideii •Mtmdary tnnrkit 

fbnding. 

If ytm uddd money for etiDefres tl*?**^ 
cn flifttlditl of^ or whate^'^, and arc 
lBd«d^ hf a bink dt maiti^M»tiUi]f 
compiiiy to app^ far a IwHemU, km- ftiiPr 
h«3me-e<]ujLy line of mHfit. nrtrvrin th# done 
to aet llie nocnpatition for vanr ijpaJ^ 
^tniklntlKkmii^ « 



TO FINP THE R16HT HEALTH CARE PLAN, 
FOLLOW THE CLUES. 




OMetLife* Healthcare 

THE CHOICE 15 ELEMENTARY. 

To examine MetUfe HealthCare coverage yoursett please call us at: (600) 248-2321. 



IF YOU THINK 
YOU'RE GOING TO 

TM 1 W A ^^^'v*^ ^^'^ lurning i rouble \mo 

I w I M/ I 1 1 ■ Ik^m / M oppormnUic& for nearly h;ilf .i 

ccncuf>% We don*c mad - we 

IPI^B I m4 m/l ■ cechnic^L ThaiN bow the 

M. i m^^A^iJMJi T J. S^muff Resc^arch Corner c^me 
up with eKc ftrsi complfiticntary metal oxide semi-conLiu^rtinii chip. And tht' first 

solid stattr amplfficr Fur spa^c u« The problem is, you shmild be op front with 

us - &a wc can use our heads, huiichti^, Jiid fcrcmen-dttus resierv^jir ui knowlcii^c and 
experience m mch areas asi sypcrcondyctiviiy, *urfai;c cmittiiip diode hsiirk, .ind liit^h- 
definiitan TV ftysrcms , . . . . We'll give gf>ikd lis we pet. For indListi')^ and government, 
wc yse the p.enius ofc the mind on basic research and prtsduct-oriomed, marleer^drivtjn 
prtihlem solving. Heads m tlic clouds, on the ground, wtrVe rcrady for the courH- 
f!si challenge you can thrfiw at us .... . For iTifnrmarion contact: Poblse Affairs, 
David Samoff R^^rch Cmiulv. CN Smi Pruj^^tim, ft«MJ-5^(K> 734-2507. 
So vrhaf^i your problem? ? I ? 



TERRIFIC! 



T' A V I 'J 




fteb.£--M^fi CENTER 
SuNiiIiiii^ ikI^ ^I liiirrtii).ntmiil 

t M T T T I * I * & i ¥ II I d M 



Most mortgages are designed 
for most people. But suppose 
you're not most people? 




Witti substantial resources— and more than 50 mortgage 
programs to choose from — an Emigrant Mortgage 
Specialist can design a tiome financing package that 
does wtrat j[OU want it to. 



ct"?i say you need o mortgage 
thai c^iceciK tniditional hank 
timlis- iin umtiunt {inywhere from 
$2tyi)XioO u> %\ million or more. 
MayiH" you're seeking a flexible 
lender who undent lands the special 
needs of self-emplovcd people. 
Perhaps you wuni the benefits uf 
property ownership but not ihc 
commitmem of long-iemi 
Imancing al a fixed rale. 

H vour nccda are it liulc out of 
ihe ordinary, it makes sense to sit 
down with an Emigrant Mortgage 
Spcciali?it and cxpfoa* the 
cxtraordinar>' number t>f options 
we offer Wc not only have strung 



capital resources; wc also offer 
you a choice of more than 50 
mortgage programs, any one of 
which can be cuMom designed to 
work ir^ harmony with your 
income, invesiinents. lifestyle 
and ITxed ejtpcnj>es. 



Acting a\ your pefs<*na] 
consultant, our Mortgage 
SpecitiUst will work v> uh you from 
application todo^^ing. to make jff^ 
sure you gel the mortgage you 
need— m ihc lowest possible t 

For all flic facLS. call FiiiigMir 
ai (21^850-4X48. 




EMIGRAIVr 

MORTGAGE COMPANY. INC. 



A suh%idmry of Emigram Smmgs Bunk 



Where can you find the 
right document management 
and imaging solutions 
for your company? 

Document management and imaging 
techrhology rs rapidly changing the way 
companies do business, making them far 
more effrcient. Thf y^re better at serving 
th&T customera And better on the 
bottom fine 

Yet, it seem^ like every day 
someone^ teilmg you a different stor^^ 
about your document management 
needs. Hardware, software. | 
standardization, upgradabWity — 
how do you choose the solution 
that^ right for your company? 

The best v^ay: Document 
Management & Imaging Expo 
The premier document manage- 
ment and imaging eveni in the 
country. Where the power players 
in the industry meei under one 
roof, to show how document management 
can nriammize your comp^jny's efficiency and 
bottom fine Meet face to face. ^0 you can get the answers that will make your company more 
competitive, more profitable, today, .and tomorrow Complete and return the form below for a 
free pass to Document Management a Imaging Expo (a $50 value). 




FREE ADMISSION OFFER 



PLEASE COMPLETE AND RETURN THE FORM BELOW FOR YOUR FREE PASS. 



C% 



.mm 



FOR MORE INFORMATION, CALL 

INTERNATIONAL VM(M4^IMAGE or FAX 203^762-0773 



C O- M T E l< 



Document Management 9t i 
Imaging Expo & Conf«nence | 

Wh*n: Sept. 20 22, 1594 | 

When*; jatob Javrtf Center. NYC j 

I 



far Conference Info. Call: 
I 617 S37'7200 



OOOJMEfiT 




To Your Health 



m 



Mmiaging well bmlndes nm.nagi.7m ynur aum iiealth 
/sere is advice to help you do that better. 



Treating Serious 
Headaches 

la h^r tiwM, Catherine Omper NeJltet 
befi^ uxiwrienciDS the throbbing pffin 

^q^tjmt dull pm ffiawi her bexiL and 
Urn migraiii f» ^ itniiek occssioii^j^ 

0™r time, PfcUist, nnw Itrnrned 10 
Hvt with same dktHJtiifori Rut ufbur ytsar^ 

piet, NcJlut imd kir j±yskiiui hm v foiaid 
« cQmbtaflUim of dpigi hiui grvim her 

Attbmigfa iwrt iibiiti doo't eituflrierniv 
lieidiiifaei thii in« «i eninptox Nel- 
listX op to tflPii-tMnbi ©f inen and wnmeti 

Kjga type latnkfllfpf, 

need to know when m medleHl 
Bttimtifm. ALrtittUn^ tti Dr. Sijymniir Dia- 
mrniri. who ilinN^ tlw* Kamaisd 
idM* {.'link and the inimtifinf iMSHdflciie 
unit Bt UlJ^ iJnivtrwity d"€hiciagij"H Untke 
Jl wyjMi Mt!nii:iry Hai^tui i^y one isT 
Qm^ tiUmtkvm tnaritit ji adl to t d«!tAPt 

■ A heidftclw tiroJRi dn% or Blnnirt 

■ Your bwlaifhc^ if piwotpecl b| tiier- 




■ Ymir hi^Adflchiw an* IwEitntaK pgii- 

■ Sltnple [loin ri?li**^ «rp don't hrip. 

■ Ymj'fv^ kwinff Mnw 1j) wor^ mid atlier 
^MfiictjlTlikfl. 

^ tluii mtot tilitfid to tpT ginenl 

■.■■■iilii-he* flr viuHfyJiir hc^d- 
iiiiL^rtuni^ and riuitir 



tBfiMLmaUgji These hendidiwi pipsly 
d«friop iJter age 40, ind in ibout 70 
tmnnl <tf cwA. Ihey dardb() iii iittthmbi 
liUi A ftiziDj^ hbint^ of tlhm Mipaimi 
occttp ipsndki)^, m iaUy an one iiid« rf 
ttu!! h««d. Th&tv bt dftesi a UiTDliitiii:^ m 

Chnjfii? kMion^fw liairlKhw, en the 
ottM-^r hwwi Bra dnrittetoed iiij dull^ 

both lidift of thr biid ud cm luit ftr 
dqpi ii 1 tliiiii. Th«B0 teidie^ 
more Wnfy fbssi fnlfmiMS m Bivt liter 
In lih, mpettfi 

Stivii ptqi « rob tai bciih Ufiudin^jpt 
and mlpitot huftdidww, OkBinoiid mufiL 
Re and mmif otter hiididlie ipadibii 
yae ■ wiei^ «f iUM jwlintiai tail' 
ntntiii, ludi M bloAMdbick* 

mt druf tmntiiiiui iiiiiaUr Iskas t«n 
IBT itiit^ ntlnnti mi pbpMmm 4- on 

ilTiy rf dimipi ia chftw fhrm. ifwl 

ntpcflur for maf b/miasim lypt*. ilraHflia^ 
iiitHilly Midi sAtt* w^gUnff tlit 
Alfawt liitdifiiirtfrfif^ jiifa 



paiti€nt«^ tike KoUkt, through a few 
trial run« tD fiml ^ ofi'tijnil tsmbinitktti 
nr ilru|p4 jind »umii4if]ffii iBft and nth^ 

nundnjpr in*- " ' 
HiiiTUiLri|»i mlipuim! itrug 

' nf pAlieJiU. It L* at] axufii[plif i 

1 ian LhKt alli^vkteEi h^dftche o«» 
n,:rii^iTL^ »iun. Dibpr dn^ge^ $udb m 
^« h]iN:k«^rti, tricyclk aiitidifimwitiiN, 
!iii$mid antynJhounjlQry iicints, 
' ■ pfi^ini tl» ocui«t of vtr^nui t^^p^ 
oCheadibdie. 

Cimilerhtu^idw*, the nrpAt and nv^ 
dit*MmKEijig ijps, r«qui;i> ihf most inlen- 
tnNUimiiQi. Attaeltft ckcw fft'ftsry day 
fur tt'idcs or niimtha^ ihm ^umppfmr for 
lip Uj B ytftf. The tUaonler tn meire 
ctKrmnoii In tt^h^ msA pidfi ^ liimaUy 
i?enl^iTd BTmind an oye>. 

Nf »t aU he«dicbi!!fi fit meitJiy toto ttoe 
ru(ii|^riea, bowver. 8mm pa^tota* Wm 
' lli^l, havF wimt liksmiitaeHiateliiii; 

"mixed hpadjAfhf?," it iL^d to ciUedJ^ 

lim htacbicte diaisrim fill ahmg i 
eontmufim^ idJ] teftorn^^j^ b^ilneha it. 
(xnE f!THl and fsigrwkm al the 

Dr, BHiifi MmHm Nisiail^A phyil. 
ckn ud miHlkaldinaetiir of the fiiMnuM 
Bmia^ l£ketttiit«» iRMa. He abo Iw- 
ievti tto tlw aiuaw of mlpsidnt and 



iitbtt^-Hs^r be almltir. Ibnimn typ? 
hnilidM tii«d tn b» ytdttgbt of 
DiMli-caBtnctkn diMxrte be iiym but 
mm b BiKu mm 111% tlial dli^ 
bftfM* ntatod ki aeraimiti-Hi brNlia 
dimkal thai em amAc biflMUnatkiii nf 
ll» bipori tneebi^pJijr a nsfai bi hoth 1 
tenrion-trpa and ndipitiifif' NKdifbrai. 
U<md(i]J bIho bdlma tfa«t itmpkt whit 

^^md^^hs^p^ym*' and thai nteabie iiin*t 
^ht mi}f ftain of hcadndit \m a 

BqptdlMa of tkioily hiilQf?, liowtver, 
It ii bsporUnt Uiat patenita wbi^ JRifTir 
Btmc nr ltit]g«iludizig heiHiirhfw ie« a 

of BJ^iMniBdoaw 

wtiit ia \axmfi m 'malKeak nftmndT a 
p^rnnfiMmoii thai wdwtiji of pnilQii^ 
h^ffaibrhni. 

And m\h ttm trfMmmi nt>^tna il:utt m 
fi^i^' i^nlMik*. wtifkmg wMt a pl^ytfelio 



Experts mmverovr readers' gnestiom nbout stwrting 
and rmming ilmir immmsm. 



Bf/ .Wrp Wh itffmorr 



SEHVICE5 



Starflng ft Collection AgoMi 

I want La iitart a iiaJiiEHztLarL j^^ic^ Wbanr 
do t fitailT 

TbB nHsnbenliiii defxrtiiHfil i£ lb? 
AmeriGfla Cdlkctm AiM^tiiiii odm a 
110 nserabereUfi idbnnilicm i^dcei on 

IndUfM is a. enpgr nf CdkcU^, the 

isSuiitxy, m ai brochures m bmw- 
ance, bonding, ehecic s^rvig^ ind educa- 

inp # CMteekn finrfto m port of the 
NRiinoitioD ptekeL It ^ht^inf h 
Iricratinn, "Pstuhlijihing ml]4>rt]»ii i.ind rvh 

iJid suppl^ «dkitilE^ iKOCftJntA, anii 



PAPER RfCYCUHG 



Vull Hiti Wut Nil 

1^ Amall pmiiiii^ biMiiif^ prcKlum a lot 

Bum paper tfaat wc would like ui ■ 
M^rde. Htfrtr do [ cfoitHa^ a bmilia:, atsd 
what ahould J be mkmg fefrT 

Thfi Naikmal Office ftper Reeyeiiiig 
Project* ^pGmmd by the US, GMiftr- 
ea» of Mjqpiamk Erf&ini a M of qim&inp I 
^^SQ ahmM a^ before eignmp: tip n. I 

qtmvd for e»fa piciofpT 

■ pickups be jcbdhated i^giilarly t 

■ TAHI iJh^ haakif piv ytiu far tbir 



For mere ItiTormEiyoii or to ^dar ihe 
jpfQup'p merabmhJp rnfonDiilicm p^k^ 
write cir cilIJ Ihe AmerkMn CuU^tizrs 

Wim, MinoetipalK MiiszL (612) 
mM4l. m 





■ WilJ thp cofft Off th** rncjicllng jservica* 
rerriEiiii fiy.i^ <jr fTuctiuiti? mlh inarket 
prieea? 

a Will m!ye«npMiMi be prm Uted? Hem 
tnikny? Htfw Eiiiich ftiE tlwjy (f06t? Hnw 
miiC^h Hpflci? i& neef kd for thaml 

B When dnw the miUwt 49|biv? 

For mc^ii^ IfifiamilkHif or taU the 

Ejw at. SLitlit Floon WaaWngbin, 



TMOE SHOWS 



Hird FkIs 

I imii £i Amall nuyiufaeturiEii mmpmy, 
Aiid ! imt htm lUnkinjp aboui Eryini; 
trudi! iihowii to miikf^ ^MdJvii. B^ifon.' J ioiiwt 
m u iMJuth jit ^h^i^; rd tik^ mtni^ tml 
filriM abMi tba dteethvMM ^ cnuk 

L//^. flfttf^iu isrf™/. 

Tim T!mk Shm Burmu. a fe»™rch and 
[nr-prtiiaicbm pnettp bai«d in Drn^m ri^ 
ctiiiLly piafaUiliiid a hftok tilled A GuBf 

nrUdi nffen a efnipni|^n«ivf< look lU tbe 
hiAtorx abii, wtii, nmrkiptJnir. and mati- 
agt<nteot of trade ahum. 

Thf hftokaimmmmmw^ng tnarki?ti 
1?* ffiUlIn thf? il>eiiJl«U7, ihe tup a 

. .. iMWH in ttw* cuimiry, exMbttor 
pru&lc«v i£t«ndK phsfih^ mud Om ^mt* 



CANDLE MANUFACTURING 



UiltHnu ThB Wai 

I uin inU-Tt'TilC'd b gfildn^ inTormutian 
abcmt the cartdlf? btMiini?^js: nmnur^i'turi** 
^eei Kid s^iplJlyL Ib tfacrv u gruup thai 
can hdpT 

Ui., NnmaK OWiL 

Ekiinor WulS; ediuir of Tluf i^vidb 
Ligftien a monthly n^mkfUer piiblEfihed 
b^ the Intematfaffial Guild Candk 
AitiflacuLr ii^ a lot of p^oiple are j^tnifc 
involved in candle making. "C]cndl«s m 
boomii^t" ste uya, "and w arc sd^tlnff 
mernberif hcppinf;: on board from ilJ 
thje ptaci!.'' 

Thf candle* guild ba^ more tbim BOQ 
Dtcmbi^H--iiKiet]; smalk iiukpeiMkni 

Tlu! orgai^allesti alTen^ Iriformatlofi on 
E^ditMnaking aupplkni--companieii 
that ti«iU (^a«* wkkn, trHgnnceEw and 
panSbi^— «t)d cm ivholmkn ^ lEmaU 

maimbrlunirs. 

HomhttirAhip etitfU! t2fi ttnnualt^' and 
indudea a Hflbfioiptifin tn Th^ Camflff 

¥i>r mor^ tnrormatkiiu npilte or call 
Vftdff at the IntprruLtioniil (.jdldof Candle 
Artbuitia^ WTF ttpfi^vfiirtpf Ave: SL, Salem, 

And fuf . - . : ion on large coaniii^ 
turen and mappHen^ try Natkma] 
Candle AAicHjatioi^ im Strwt. N.W, 
Suite 760, W^hlngtijn, DX- 2000^ fflW) 



priidlinir ejditbJioni and attmiieeti hjgb> 
light whn they afe, why tln*y go to Ifwle 
ahtnirK, anil what th«y di>. 

Tbt TWdi? miiM Btirmau abn isffm a 
free piibULnijimi adrnk^f that Utfti itltifv 
thun mmnA and nwk«tinf ivqiiinH 
avaJMlB for [HirrhHs^. Tb pla«« m warden 
lir for EBOfv taAnramtlcfn, write or all t}i« 
Ttade Skijw Bumiu. lOflS Ltacdn 8t» 
HtiJbe 2gotCK Dtmwr. Coin RO^atfl; 



Htm TO ASK 



Uavp by Lti^ti qtifstkin? Mail or 

&I 5^ .^n quifiy to Dil^Ct 

Lli«i,iVfflJ . ifii5 H Stunt 

4884108. Wrtterii wUI Ih^ ipIf^ritjlfc<J 
h$ taUdnli and diy, Qu^itianif may l» 
trttted far ifMb "* 



POOL MAINTENANCE 



ftilha Swim 

1 waiit liun ^ husin**fts timt dmm and 
mmntBlnx Fawiinruiiig fKicilpw Mp^- cim I £^ 
bfonnuLiun? 

Tbe NutJccuy Swimminif Fbol FoiitiiMioti 
$j|Bi9fft mluaitianal ^g^okiMi^ del whAt is 
kvdved m ^las^ng tuhmng m pool ur 
ipi bujimefifi^ mdEiding infurmatkn art 
(k>q1 dfsign, cfsnfitrticticnii maintcnaiicei. 
arid ^IlMIla|^5™^^nt. The f^mndAiicm dnm 

wlui i# mvdved in j^tBitinif u pc^cjl-d^f]- 



n 




lb ilnd mi tuore Abmil liie seizumu^ 
and the rtiferenc^ mDleniJ, write or chU 
the Xatbtuil i^wiuiiTtbK R'fll FouTuJntiqji 
at 104^ GulfEloln. Suiti? 300. f^m AnUmkh 
TfeMJi 7S2111; (210} TjaS-L^. 

The KMCi<]£kEij Sfu imd P^>n1 libititiite 



nETAtUMQ 



Especially For Lefthanden 



gldik, asd epDiifii^ iruLiia^-riiil and t»h- 
nioil iiraiiiiiirs- 

Fdf imire tnfomiitkfia, itfrtte or caU th& 
KaAioiiBl Spa and Pnol In^titiile At 'Jilt 
EhenlHimr Ave,. AJexwirdrm, Vti. :^U4- 

am a^wm. m 



oalkiMl m Tbpeka, KaiL 



] mn inLertiiited m ij|je]iiii|; m retail Sl-Cife 
for kft-haiiiJed pt^ofsid. Do you hmm atk>' J||g Q.^n PfQ|]|f | 
idvfc^ cm whiJiii tp i^jntaft for IMon^^ 
on ptndudii thai art^ miuk ^pedal^ for 



teaikQ b^J in Tipptk^t, Khu^ pjwidei 
mrnrmatiatiaiul ^dte moTQ than LOO Itenu 
^-^p^idaity for th£ faft-banded tmmimer 
thrDugh a oitalog. 

Cas^l Riddkr^ tin pmip's markctlnj^r 
diMtoi; ei^ tbfe moit potmlar itenj^ are 
tbofte iiini«d at iebcKildiltdjnifji i^pmd- 
hxAXhA ootubuiki and nilfini:; and ldtdi«ti 
uae (ean openers and RC±(Mionil, 

White LdtbamdHm Intemattntial 
do^n'tirtTi^rMpeciAc atart-ij|j Itiftar matioti, 
Riddl« in^vilfiti ym to eotiti£t her with 
your qotiitiona. 

Write ur ^ htr Mi hcfthmnd^n tuter- 



] run u mniTb'andiwp rtl«il ahop, ^ctv 
Mim I ffurrent flis^ t>n rvi^iiiR to giet 
an idea of wh^^ 1 jitmid relfltlv? Ui the 
whcjik Indtiilry? 



The National Rfimi Iflfflltntp. iTir., the 
Fwa^ ntnn cif tht^ Nitiona] BetoQ 
FMiMlun. a tj^do gnjLip biis^ in Wiib* 

iwdpcutTom Included In th^pubticjitki^;in&n 
flgureei on euda, Job pvwth« buiuiiinp 
f^ur$, ■nd h<Tarlv nrtaB etuntiigik 

Thfi |3utalka*tic3n mt#|12J&iiui majFto 
ClPdl!ff^tl by Hendln^ u check or ttuntiif 
ordL^r tn thip Katkmd ftetail Iimtltillt. 
Inc.. Lib*ny Vlim, 335 Sroith St. 
N.W. 3ntte liUO, WaiMogUiii, D,C. 
SSOOOi m 



Natioi6Biisiness 



The Small 

What You Need To Knuu 



From The Exfiioft 
01 DIAECT LIME 



The 

Small Business 
ABsource Guide 




aoif 

Business Resource Guide V^gf 

Ahmt Starling, Runninjf, and Grow ing Your Business "^H^ 
fauw-i^ biTiiriiiitto tzai mp^sAiie^m mimi tnuiouMi ccuv^iu aodi b& 



# qbtaiiiin^f<^tirt-tip£af^ 

♦ ft'tAJing 

# f^rpcirunf 

# F^ilini! u bmliiaM 

♦ t»dmarkii/(irt^ 

♦ mark«dji|iaJid mw!^ Dmdi 

Thft fiw pdltiflO rfTht aiiiril Biirtiwa 
jUmim (islle tojf« a«p«did 
mtikm on (Quality ltatiainnf>iii. fhih 
em^UM iMun b id«d for otfMTi itid 

wv Of CiUUli^ 

(MiflVablflOfltrlSJ? 



NationsBusiness Order Form 

Henri ici: NalKin'i ItuwreM.Circnljii'i.in 1>i-|>!inflnini, 
mi 11 .stmt. N X Wuhinnuin, 1 1 :my 

ORDER TOLL'FREF 1<««l-356~7500 
QflFAXt-aOMW ^^I 

JChK:hificJ&B«<I1afS1f,ff7 {iMMnVaiV-MiSI^ 
J Pissi bi n!iy ctvAl ear4 



Natioi66iisiness 



Reprints Help You Control Your 
Company Benefits, Sales, and Profits! 




NE« BEPRINTS 




t 



hi* 7j:i?1 -.ills • : I... rliei'tjCCEyiiU ELI ELJJTl 

Tht! rmh bi on to i» l)tj!Stn@£& ail 



cnmptiti^jpli (ftp 51! 
noil TO BIT 



Ivir 



SPECIAL REPRim' PACMGES 



Six Rfpriffts F&t The Prf^^ €ffii^f tor* 20% (ht SpecJut fteprfnt Par tojpfs/ 



♦fiosdoess Iii5*j™e Will Gasi Mca^ {#fl%3) 
♦f^Tppmn- l-Qf Tim Wonj 1(115^^]) 

TOR S.H.%11 nuns (#9M5J 5) 

#<:n^w Wai% Tb Qifiilal 3 
♦FtelptaB SmiU flmo Bqitt?!*' !#!j874) 
#Simf1 ^Ito Maiu§! C^^ («^IJ 
♦Swd FUKb For Tlw SiBtillm Stiin-Up* imm 

♦H"-i^hii? Jn nil m F^BJis «89e6:' 

FOR S Bt SI\i:S5 ( §9006} ($9 ) 

#^ K^yhb S^b 0( MafiafpneEll {^i) 



to [jami^ri Think Of Vtiar Fijm? 

♦llwn "JiM In Tlfffl?" JL!^ Isn'l EiisjU«h (iH^JOl 

ttrRBING WORIiER^' COW 

COSTS (iflOOKi) J5i 

♦Fl^LtlitK Tlie [IJ^di Of m&m tm\p (IPS) 
♦Cnn.!]nklllnK ^nil Ajii] (5;*r:k 3n|utla [1^273 
♦l^alih Mtm Mm mdim' i^mp mm) 

#lt'lpln.^^ [TiiiiTtJ^^iflirr^ (N'sil 

TOTii ^|i!>UJI1 m'^r^^iEMtM KIK 

♦Hew i> m Ymii TQM Tmlritnii m Ibd (ifri^Jll} > 
♦Sindi Flmi* Put t}mim FIN nW^"i 



irndtidml tvfuim am Ht Muck mdwMUt oh^' Qiittr mfirinb pkti' hf ipiiM^iitiimi 



NationsBuslness 



Order Form 



ORDER Ton FREE 1 -BOO -692 -4000 
Oft FAX V2fl2-4fi3 5641 



tof Nffniift 

Biil my OWlii card ( 19 9S Minimum) 
VISA MastrrCAitt Anwicin t»qu«i 

CJrd « . 

Eitp- Dtti 

Nim* . 

Adcfp«i 







UMrr 




































































nPRMT lU Tf 1 


CAk DC SAiESTAX 
TOTAL 






^rvwCQfttoT 11 it*^ 




^ — 











Business OppartunHies 



COMING IN 
OCTOBER 



* - ■ 

C^ranchlslng 

A Closer Look 
At Multiple-Unit 
Franchising 
Operations 



October s special report 
on franchising will look at 
multiple-unit ownership 
in three categories: 2 to 25 
units, 26 to 100 units, anil 
more than 100. 

Franctiisors and franchisees 
will share their first-tiand 
experiences in working 
together on multiple-unit 
operations. 

This report is just part of our 
ongoing coverage of ttie 
many aspects ot franchising. 
To leam more, subscribe to 
Nation's Business! 



To subscribe, 
cad 1-800-727-5809. 

NatinisBusiness 



Earn The Living You've 
Dreamed Of..* 
Uiqht In Your Own 
Dream Housel 

Lhn Iti R thinning Ea^'m IV^I Tfpm 
dAfign faalMitM not Tound •THrwIwrv il 

Hwid^ u i4w H tIT [i«f «q. ft 




* PfBwnt Em^oymwH 

Tlw only ^^uilffcarton yog n#rt Kt ^ HbiHty 15 
FRmchnw or nsd-n^jHga a SSS,MC modaf wf'i^ 
i1»y m ^tmM^ u a r»cirfi9 Id Ihm m, cf tti, or 
^nm^iMI H in lAof, coi^. duMi. i>r ettwr 

For k FBEF M eoter bmluv 

Eag^'k NnLHoHiH. IniL 
CiPVWiiifi. OA 34]lX4'7eT3! 



NO TITLES. 
NO WINDOW 
OFFICES. 
JUST LOTS 
OF MONEY. 



Now thail yc^uVf no longer tm- 
pTfTS^t^d hy company tUl^n^ and 
great view?;, you should know 
seeking pjiftrtcrs fur our 
flnanciftily firitfnttKl fwnioi? busl- 
ni'^ Therf are pi*rks, jui^t 
Lhe p< I lent 1^1 to make lots of 
mofi^y In uinr mult i -billion doUjaJf 

iiKiiistix Wiih ju^i ^iliK Mm-up 

fre fniinjou and lots of support 
trmn ym^\ operale full «r 
pttrt time with »fi»nipuU^r (mm 
ymt hoinu. For niort* infu and 
trttt video, cati Larry MoFgan ai 



A 



Why Are You 
Working For 
Someone Else? 



■j^pr^^^V ^^H^ ^^^^E ^^^^ $4,000 to $10,000 

^^m^^^^^^^^^^^^ for your communirv horn your home 
wnh iJi t.^inM'"irfT ^ "^v^t tht l;i**l I I y/t^iir^ wc hav*5 dt-vdupfKi 2S diAi-r^ 
ejit !ier\'i*-t"'- \\ra^ arc iio^' lu'inji t^-rfuntievl hy nikjpL^ jnJ niJu iJuiiU 
M nver the United States. Ym can ^tart c^iiminj? mtjrnry itntntniintidv. 
Hi* c septet icncc 1^ ncct^£^r>" Yl^^ J"^*" ^ huve to uivit ur I mm hnw to 
run ii ciimpwtirr. We pr^.»viile training. Wijrkinp f-^t ■ nu^^ine clw will 
ncit yet yi>u ynur fsinily wh^ y^u dcscfve- 

1-800-343-8014, ext. 1671 



urid iwf iriDf i^nd ytm FRBK m^- 



jrt WJMT 



Computer Businesj* Scr\Rc8i Inc. 
CBSl Flaza, Ste. 1671, Sht-rldiin. Indiana 46069 



14 



Nation*s Business Classified Ads 



CLASSIFIED RATES AND INFORMArtON I BUSlTfESS DPFORTUNniES 



To pfacQ a ciassilled ad CALL 
TOLL FREE. aCW-4g4-&746 (in 

FAX, SOS^m-Sm ^ writij f^- 
tlon^ Business Cla^fi^. PO 
1200. WashrpgTon. DC 20013. 
CIcaing date ^or adverltslng Is five 
weeks procoding datQ of ismie 
Rates based ofi freq^u^ncy at ^ 
per lima p^lTiseLrt oo^ i^s Mk>\^ 



BUSINESS OPFOHTUVmiS 



i% ^ & i^bi — snaw^eric"!' 

lef 166 t4a 134 - Ina itfft 

$8^ fTTS iffi - pff hiDb diipliy 

Ad mNmumi; polid A 3 inn. 
di^s^V, ^cfi 

Hew Id Beply Id Box Numbers 

Boi {njricm in adj. 



AUTOMDTrVIE 



e00KS/PU8LlCATI0NS 



-lid. 



Ai-lti BUiliiifli'i" 


Ml.' ■ lyLWiViPfiftSr Top 












JODU Tl-'- 

■onw of i 









BUILOIHfil 



Dfi-lt-voupself 
IPO 



nuwc mi 



ttrr 



Id t^i rPtruDU nibdflif, Irtp, tiirvti|^ 



timii iiai 9m torn fmo^mfw 1» W ffiuln-w&i l 



B«IN BTTTW ewa^ 
hHi 1^ Ouitt^ fiAhm JwMPy Hrvnvdliiiiv Ptom 



Ow Twyp-'n SMH rtmw ^vito pnwyi , nop 

i! 



ISC 5ClO Ca. wilt jiiow ^uu bow ii> m^^A bi^ 

frrp^'tiL u^i]jly> »n4 pIuhk lnIJi 1W 
ItULfifH^Mi IVrfe{.i PT^FT mmtii (•wiitifiit, 
NO HXPEH HEQ Under S7K« AH tift. FfM 



steel Framed Homes 

for LASTING VALUE 




+ ii?-3fj^ |ni4ilflriJC3fi tar f 

♦ AjTiefC-iifvM'a* Slwt lovtF 66* H»qfCf*wjl 



DlSTRIiUTORS WANTEP 



H^fiw^ m flit ^ ^mtm VKl 3<L- 
RvfuMMllv |rt^i<(fflSftl #116 ftWflhH* 

ti«llfrTRhSlEflJ flfl 



dO^TMED NOT TUB Pfil^ 9UMES9 
IVD mum, &l£T BuSlh^L 



CilPtrAUZr ON CMIME' Emm Hni&j:rc« pi^iKi fn iui Jfm dt 



yOM^v MAKINtG MAO-iLNTFi f^^c^rtm s*ASmm V 



"Tiii^arTMihMivrrnHnlwwiiirrma^ 
1 ff^iamzii 



^ -Ifntnctl yn^n'iy fHlijtfrvr 



wwTTQijpi cmuM oOlft mm mm fnum 



8U54HE3S SEHVlCIt 



BUSINESS SERVICES 



EOUCltnOH 



LEGAL SERVICES 



WORKER'S COMP 
ALTERNATIVE 



MID ATLANTIC COI«ULTANtS, IFML 



IrmodiKing a Unique Alitmattve 
for Workcf ^ Compensation fef 
Urge dnd Small Cofnpafiies. 

QU fer Free Frfomation: 
HI 4) 159- 1011 rAXiZ14t259ailJ 



BUY fT WHaiESALE 



CAflfn 



All Eyiii* fu 



ni«u(K3iPi CUT flpfl bwMiM iMi* fWrtBTi A 



CAREER OPPOHTUMITIES 















1 ' ■ 



COMPUTER SOFTWARE 



CONSUlTlHg SERVICED 



lOUCATION 




DHL 1^ 



CmytofH- %Jim SMIM CAtefi. JUsm um^ PhoWt Eiffit 



iCJ^dOL OF yvA. iifT44». Oflpi Date n 



tMrm^ WSIim. DOOTDIIAL DSVEES 
PjaM, mwi-«m% M i^Vmctmm rAd\u iin«^ amtf flw 



ENIPLOtWIEMT 



•k™ E«iiv * *«i IP i»* Hmm tfism iwum pftigiM 



fAUICHISE OPPORTUNmESfliERVICES 



Ml tin Mriu cmMfu Dim ri li« cajptl 



HEflLlH F11HES5 



It Qi a ig rti K iHJ Rt^m 3g*»i k^ufiii Ultoffa i Pl*y 
S^IOS SiH {HQm Jl£>€l7flS Wo4i#iiin OmOc^Jifimn 



HOM&UFFICE FURNtSKINGS 



111 



1>,. TrcnMAt. NC 37» 

7} 



■WRT/BMfiT 



§&imm^ ^mrrw oiSKmw o^Mte 4 



- 4rM3^CY n BcuGV CO E 



MAIL ORDER 



PREMIUMS i, INCEimVE GIFTS 



CHAMPAGNE 



t^Hf^iafi^ 'Tr>i|ci 



Jai l WuiMl ^llit» 



aOD BW44}a ' F^X 919 7V( 1060 




RULECTAH 



















1 r4 ifiru.i^ 




liicii" 



Tl<[ ' 















TOH SypPOflT 



TELECOMHUNICKIKMC 



WATCHES 




Timely 
Reminder 



Ikn w Mnir lop] iTM^ ^ntT-fidr Rumttt 
Uffltm MW*m} l^lh Bum 'Jf iiun34ii i h« 
BcWfW ccAor ttpOOi- ittf KHim ur bMAinrM ai(l«^ 

irmi S. ffr rwrnfmr i oii* 



7fl 



Where I Stand 




On 1994 Elections 

BBChirDUid: Mwb hi m so mm m ctmse U-S. repr^sMntlves ht the isiecilan 
Mtev. 8. Tiio»i In 34 states wi «^t 3S U.S. setntof mi those in 36 wtU decWe 
CMnnti lof' pvernof R^nAfeat!^ w^l lo ctil the off-year vtitifia as a rerercndum 
Oft Preshtenr Cftnron's record Oemocr^ts gefieratly want to he evalu^eif on thdf 
own pef-rof mances. Hesa ipiesiMios asit how you will atp'oach ilie 1 B94 decttons. 

He^utts Dl this pofl wU he rorwardei! to ^miiiilsi ration anfi tongressionat otflcMs. 
Sand 11m attachoit iiostiee-patil respmse drd. Br tircfe ymir aniswers hetow and 
Uril m to (ZQZ) 483^58311 




Wtiat will determine you? chuices in 
this year's caogressional eteclion? 

1 . OpposidGfi to Prudent Ciintw s 
poHcies 

2- Suppcrt of President Clinton's 

3. ReJstive abtPttlas of candidate 

4. Timdiiionai party loyatUes 





Win you vote for your Incumtent 
U.S. representative jar lor the 
in€umtieiit's party 11 or she h not 
runnioQ)? 

L Yes 

t m 

3. Undecitted 




H your stale is electing a U.S. 
senator m\l\ you vote for the 
incdmbeni (or for the incymbenfi 
party it he or $he ii noi runniog)? 

zm 

3. Undecided 



If your state t$ electing a govem^or, 
do you intend to wole lor the 
incumh^nl (or loj^ the incymbenrs 
party it he or she is not running^ 

2. to 

3. Undecldad 




"1 



How will y^ur vote In the 1994 
congressianat elections [;ompare 
wilN pur 1992 choices? 

1 . Shfti from Democrat to fltepubllcan 
2 Shift from Republican to DemoGfat 

3. Stay Democratk: 

4. Stay Republicai! 




Unhealthy gridlack can resuH when 
different political parties control the 
While House and Congress. Another 
opinion holds Itia! the mutual 
restraint is ilesrrablo. What is your 
vi«w? 

1. UftmafthyQddtock 

2. Dtsinbtsrestni^t 

3. No opinion 



Send Your Response Today! 



POLL R£SUn: 



ADUERTISEBS 



Readers* Views On 
Civil Penaities 



Stnmg ^[iiMiiiittnit Ut n pFi>pu^ thiit wMi ^im^&j' iimwK fisfentl 
(^pn^irf hv rmim T&spm^Sn^ i& ■ Sa^imfy Bummm potL 
Thv sLtr^T^v; in tibf> My jetm, thrif ira l^^ibtliin pesd- 
lug in L.rmgr^. I • ruier the nusMir?, feil^nml rivil p«niltto inmld 
iuIikI ti> Ltivor influtton Hinitp the tbm wter^ fir^L Ijnpnsed — var 
\aual Lricrt'aHtfl— *Lnd Lhe.¥ would gu up autfjumtifally wjtji the 
DtfiiKiiintT Prim MejL 
Thv fsmnlm^ Ihai wrjulri ho JiiTl^ct^ m iasaftied Ivr vkiktiim of 

pimltiim and lhal thfui^ piinaltii!!^' m.'t^l brought in Ui^ wilh pit- 
amtddfarviibw if Ihi^M 

Ospooentfl maliitiln that ipunMfs df tlw mwm view tte peisi)- 
to M bsricduor tax iooieiuai durt H Cdngpus ntflit tlu? T^oUticttl 

ttkilf nih«r ihMi tiarrt^a!^' jit^niLltif^, Coiilfn^ ihoulU jftn-iLm^ Lbu 
MBdmifkti ndw avd n^kiiciru!) tn time ihM 1im uiittivfd 

hum til tk' (Jiihlte im^Bffwt, 
Amam <^thr 'in (Mr na]»iiiei wa# 

dlig^ Hwy s3m rejt^l tJde^iuiiKRt nliiBg the levi^ gf rho 
mn»Hiu7 payil 1 ■ ' • * ■ ^ . 1 pmrtf t}^ diBteiMt diKL 





bmrDMUK* 

■Shoytd fetleral civil ptnaltlfis be 
raised to rt ltm:l Inltalion since ihe 
Ihie WBi rtrsl s«t Of iisl idiysiid? 


2 NO 

3. Nooplnipfi 


24% 
72 
4 


■ Sliouldltie$e fim^go up 
automatically m tyture years (li lin^ 
irtththecDslolMng? 


1 Ifte 

a No 

3Jlaopini0fi 


22% 

3 


■h fwlng Ihe aFtiauni ol Ime^ a 
proper w;iy tor Ihe U S gavemimfil 
1o rncf e^se pIs f BveniiG colledkm? 


1 ¥bs 

? No 


i» 

S2 

3 


■H Corargss rei«m lodeilni). wtiich ot ttese sleps sheyld ] 
Itlhtnlikl? 

wtikus^ tented IBI 
i %loiie mm to dltoj^ 
TtauUteolni^iiJi^ 1* 

ifMiclofii 7 


*Sonm opfionarTls cri the ind€iing plan 
BTflde tmUh acru^lly a di^iu^sed 
til InertatQ. What ki yimr view? 


J, NOOpOOn 


80% 

IS 
5 


■WvMstesof imleiinfltedertttitfil ' *(PW 
Ptfiatties 1o inftation say it is Z KllBM 
■MtMvarv IQ pffiiervf llteir delvntnt 3 Mq opMort 
flflid What 11 vcmf irtffw? 


22% 

72 
6 




The iQllQWtoiailventsers would like ta 
send VDU free iitformation about the 
producls and services advertised In this 
momii^s Natiitn's Business* 



37 Cessna Aircraft Co. 

IS Compaq 

3t Eagies Nesl Homes 

13 ExecutlvB Seminars in Sound 

U Family Business Audk] Program 

11 General Acctdeni 

2 IBM Corp. 

4fl MitaCopiefS 

S Royal Copystar 

31 Ryder Truck Renta} 

4 So. Central Sen Small Business Services 

5 Southern M\ SmJ Business Services 

I Unned States Postal Service 

II Varco-Prudefl Buikd^ngs 



Please circle nw selecitans. 



HII ayt this coupon rl you fax your response. 

Tn 



tmm_ 



■HIR fMlM-tBuiiWi. lBl6HSlM,1t.W 



For Your Tax File 



Hmv to keep tuxes front trapping ytnu 



BifAifiertB, EOtHtiKk 



0E0UCT10HS 



Tymlfig A Hab&v 
bilD ABusiittts 

periuTii with 
wmt to ff it cwi t» turn^ 

If an iu.-Li%-jl7 ii eowldeml 
a hcibb^ rtithfT than a biiii- 
mm, ^^xp&nm^ ndited to the 
hobl^ sre dedudMp only 

arttrity. If tJifi hohbv kin t 
p^aOiUi^ Ite kwat (^mit 

cmnt. With & huAin^ia, how- 

Own be pT^mnied 10 be a. bobby if it hm 
eamad « profit in nn mtm thjui two (rftte 
pftat fhu y^Ajni. Thk |:Bi;>w;in3pliatl iUjU 
th# buFdcn oif prtKif to Ihti Luxpayilf ^tiiii 
the IntomnJ; Revenut^ Htrvice. 
Evpn if ihefe ire thneie jsr mare years ijf 
ycju can stiE huni- the acti^- 



For Sole Praprteton 

fitoiu.^ w^^k^dl I'Xf i^hbw aifQ iSiductlble 
onljr Lo thf fLztedt tbil th«y f^££¥«d T-B 
peftest df ■41ujai)ed' gznt bKoniei imst 
ttsqHjirv dont qoAli^ bi-tUfl Eteductlon. 

ftarvit flod putnerv fol 1 ipedil brbik 
frcvm Ccmgma in kgiiditirnPEi pueed in 
19^ liid wi?M! ilki«wl Ln diHjuct up 
pf^FVQtit ■of medieiJ Burl ditntai tr^iiTBrKe 
jms^uim paW for ctiv^rnff! for Uhjot* 
idrie nod tbrnr tiunili^; ikiif dpiki^tlQn 
Mtfidt iubji^rE to the 75 {Kn?^ Itoar, 

Thift pnnriiwm, whkh ItwrnaksiB hiivi 
itf«a4f ^inndfd i«tmietfv«]y ooet. Iw 
expiml lb' the lux bcgbming ifti^ 
1099. Attboiigb th^reia ft gi;)^ 





' t-^ftim, DAI, 



cIoiMin^l luf u hEa^inefls^ but ym muM 
prcjvp thait tlH?r*? w ^HnLgnt" to ehow a 
prciSU Th(*n th*" lu^^ nf your activity Liin 

Btit how do you prove inti»nt? Th@ TTiS 
ae^ ferd teslA (fevcilrp^d by the etmrti^ 
to help idsntify Mth'itiifji ^ tiJtljcr bmi- 
nioaefi or hobblni. At th# outi^^t, uti 



thy tiiit bn*Lik wilt n^su^vt'^fl u^fMin, ll 1* 
not i^flTLain. 

Thu&i idf-etnployed individuiik t^kould 
befiwmof some Hlrat^en f^ir insreaidi^ 
their deichldljD^ for h«SLltb-ln*unnicg pre- 
taiumj^ FW e^jufFpku if b mk isroprietar 
defddefl to i]]i3irpciiiil«^ all of the medksi]- 
InwruKs preniiiiiEii piM hy tbn «orf Hir^ 
tlw would tim be ik^yrtUil(> by Hm 
^QWpm^km ■ui) inirlLidiible bi tSm 
oWTMsr'i ifKranui. Ilik votild juooufit to » 
100 pawit dedu£tl«fi ftrr ntedkil 
p&mm. Of eoum, thcrr mi? mmjf otb«r 
fveim ta t^furhkr bfrfbre lfijCQfpiir*tliv. 

A rmist I its ziilii^ aui$^ 
bmk fcr itqle pmpitetm xtid pirtmmu 
Id tim roliBf 1 1 itrDfifMar employed 
bffl* hiJJibiiiiif to ^Tjrk 111 b»r biwnaMi The 
tlU«tifiiid was- toinpensiit^ft for the worii 
he perfcimiLMJ antl Juvucd ji fcrni 
for the M|tBL Tte fj]^|irii4^ir 
flilopled 1 HiMniflired cni^ilicd-reirn- 
buriwmnnt pko nod nrfrnbiins^ tim hufr 
bind'f mcdiod cjitwonem kt^luiibig tkm 
cwl of haalUi-fiwiJnEbee pramhifni pild 
by ih« hiiMbiBd m briuilf of hi^i fnMly, 

Tbi- IKSiQ(iiiid thftiai»pft?f^^ 
d^wri ihv eM of tbew rtitdbumeictitfi, 



OLlKitj hflvitig h^LTi^aticaifd 
aWpec'Li*, such as stamp eol- 
IwUnif tpr eraAii, wUI Ik? 
tnii^^il by thf^ IRS, and you 
will hnvt tJ3 take puna to 
•^haw iiM the actlvtty is a 

There 

ber Elf bctcn^ ttutt can hdp 
(^ittwiiKf thfi IBS, ]iU£h i» 
di^tting ^ube,t£iiitiiil amtiuiite 
i]f tfiHE afid dldrt^ to Lfae asitk- 
ity cimpjimd wiUi » tamos; 
part ttnifi hi>hby. Other M- 
ton^ iiii'lud^ iiuiinl^iing 
prupiir rticordfi, Elinj^ t"^|»r 
l^emmiiatil tmm, md hav- 
^ n^ftdBciDt profipecta for 

iiieQQii ill tiiniinf the kMI^ 

into A pnrfiibfe w. 
Keep m ititnd thai tbe tRB doiii not 
huve a prfdn toit fbr ikteniiiniiijr 
whether an lutMfy in s hubby or a 
bwtoMu All of thd? dmimfii4m» oT a 
pttrtkukr mduding tboie- raeii- 

tioii^ benr on wbgii^ yi« tupi^ 
Lnteiidn to cqTcimE^ th^ Mthftgr i 
bu^iees or m hobby. ■ 



anfl LhtT hu^tiiimd Wtt* mn mjiitred to 
imhdat On* Tieifiihiirif«tnent b incoftttv In 
ihfe way. they rcerived a lon p«rQia).t 
dedmrtion fur m«dkal ^txfummsk 

Kmp in tbAt tiw rullrtK in n pnN^tH 
one and cAnjuj^ he appilitd in alt owv. 
ifevirih^teHM, it j^howii how ibt» IHf^ ifl 
tUtaldnK ^'v^^ thiti prahicnL 

Note atac> that thl* vm u Bf^lf imiiipsd 
plan dial wortted widl b thbi litnailnfi. If 
thm wfEfe mons ^onployee^ huivti the 
isite iWTOriftur wrolci hm^ tq offer the 
plan t& tlKtn w^tL 

Ai an altermthm, tim pr«iprietor 
tmU idppt an bum^d plan that wmM 
allm her to oidy thi^ hiiiband. 
Thef* ifi m mniiMctimlm^ti rtiqidiv- 
mj^nt for nii lE^nunjd pbm, 

C4kiTi|jf!fuujtJi>fi paid tn th^ BfriMW ts 
subjiK^t til luJititiriiniiJ pa^TiiU tevka^ includ- 
ing Scdd &^ritaf itnd Undtem tax» 
But a ipmi Ao> wigiai are aiwfppi 
fadiiral uiwinployimmt tax and moat itaM 
unrmplyynu^nt tami. 

In my I'v^nu the lax aaviiiip bi i^^tain- 
injT iim ma^kal^expmam iiscbetloii t^ 
aUy otmire^ tha» adttftjotia] mt'- 
Cbeel vith your acccmnunt to bi^lp rtmJi^ 
tbti dtrleritiinitkm. ^ 



Basic Flaws In The Clinton 
Health-Care-Reform Plan 

Adtlressiitg juint mmm caf Congress nearly a yeir agtt, 
President Clinton ttesaili^d the nation's h^th-i!^ system 
"badly broken.'' 

"Ill] just doesn't work far too many people*" he mid. 
*There m no excuf^e for this kind of lij^slem.'* 

Hk propyl ftntidfJte n plan thiit would ^ if 
appfOTed, affect every Amssriean, rfiake j^we^pine chitngee 
k an aroA eompnsing H jiertent of the econc^my, ^mhliBh 
a vast new federaJ bureaucracy, and tmpose billions t>f 
dollars in Hflrii?<l bu,Hiness «kBi?. 

d^baU* over hedth-c^are vt^fQrm develofi^ ov^ 
the past year, it bet^imf^ apparent iliat thi» jjrtjsidtnt wu. 
wrong on m<J funilamf htatsi— hb aimlysis of the problem 
and hb propoB^ solution. 

This cfjuniry heiUtin?are sy^m has problems but te 
not broken. It the bent in the world, ajid tome 85 pere^int 
^TAmmLum m' ^^utmOod with the way it wr>rk.s for thenu 
It di>i>j^ in 3 1 mmi tbe radical ovtEriMmi eimftioned in the 
Clinton plaiL 

CongrsMffl Is now in the dwaion stage. It sbould rejwt 
tiie ertr^fiiH of ti^ C^Um plftji and its vartc^^ don^ 
mi dfld with aspects of the health-can* thai 
iegitimately nee<l nLtenLion. 

U\*ipski^rs should make coverage widely avallalile wd 
portable from job lo Job, rut adrninifttntivf eoste, 
Mithsoriie Toluntaiy pools for buying wvimg^ iiwretee 




. ill II i H'l.s f ' ihn 



eonituinefi;' ahtliiv to tmk^ 

@ive medldiie. 

Thos^ ekmenis ai* ccmtaijied ij^ a bfll srwnsomd by 
Senate Miiwrity Lesider Bob Dole, R-Kan., and Sen, Bob 
Rackvi ood, R-Ort*. tt baa atrong support from buslnaaa 
and meets tht priiicipal com^ems of heaJth-care eonsum- 

Congress cm make a miyor contribniion to the physdcal 
and economic well-lwing of the Ajneriatn piiblie by 
pasMnii B byj that rtcognizej^ fwtli the grmi ^trengtbe of 
the niitjon^^ hi!&lLh^cnn iiyalMti md the arew vAme 
improvement is neected ^ 



Keeping Tlie Balance 

A di^Mrate balance Mween labor ind mwageiMEt 
bitereRte h^ wdured fbr fiO yeim, thjrois to bufc tIS, 
lihof law, whlcli mwouragei cOTipaanfae. eoopenrtiim. 
ftiwi conriliiitkaa A move tliat vi^ould hwe fiubsUtistcd 
l^MabiUty, ^Eifrontiticiii, sod edtifUet r<tr thfit arrBiige^ 
■nent waa mada in Congm« tihto year, and, fortuniiely, it 

It cmve in tltt fcrai of l^giiiatioa to prt" m ■ ' - n pioytirt 
neplpeing strBrera who left thdr joli lomte 
j^^m^. B^aiii^ psitmgfi would hxve imuiL muru ami 
'oQgor fitrikiifi harmful to CTupJoyfiim* cmpkiy^, ami the 
*<somin}y. biisin«aii wa^ uriiNiuh widly ^>ppoa^ to tte hill. 

TTi** 4'hkff legiif lathe tJuHirian iti blocktag pasBVfca waa 
Sten. Orrim Ha*^h. R-l uiia. a votewi of Hie htttJe to 

an equitatiif^ tialaiw'! hi Cii kb^ law. A twently 
f^mhmi htagraphy of Hatek Uaduiij the Omrge CGoW 
Mmf pypij,)^ nmdlA hii niomuful t-fTom m IBIB igtloflt a 



bni spriliirally desiftn^d 
to nmke it eaidCT for m- 
tons to recrott nw^beri 
' hiBcder for emplufym 
"^of^teation 

Haldi Slid «itfa€ tinier 
A ddksate bakoM hia 
«?mOTged lin labor rek* 
iioml whkh woriced quJie 
well, and I dldul think it 
*lio4ild be iipmt by slijit* 
iflg the jwxKm^ mmi\]^ie\y 

' In favor of t>ne mi e r i r the 

other." 

All Ainaffinira ione^rtied abciitt maintiiitiiig a fr^ 
aode^— and thai Itirludep haih omployiei and employ- 
etif— aboiild appredate tbe i^twtori contin.utni wmmtt^ 
iii€^totiiiti»iiidpk. n 



tan. Ovna Hricft 
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it^onws Tvlinbk business parmer^ 
^iK S cne that you cm always tount on, the 
S^fufi CATgo fjomGMCThjdL Safari comes 
with ail cf the ^iTL-tigth and lelubilttj' thai iMcle 
GMCTtiiick fnfiioLLs But tfere's i;q miich more. 

viRunun HiMi nwBUcnvia 

SA^in thL' highest ^nd wtdt^t ^de and ifaj 
cSoti f^jeoings in lis tlas^ jucI an extended 139. t 
inch ovcfiill bcKly length, whidi tianfiiiEi?^ imo 
up to iTOitquajv feffi of interiDr cargo space 
Satati IS aviibblc in boih ii^af whtK+l^we aad 
oU-wheel-drtve models, with paylmds of up to 
19S6 lbs *rid d towtng tapstily of up to 5500 lb& 
whi?n pioperly equipped 




POWII Ml Ittt MORf lUSIHiSI. 

AiiiiiOL:.[ji^;i. q-b^ Li.L -I li. ^^j]jLiLirpi?rt-in!«ted 
Vft etiglnt is stiind4fd and genmte I W hois?^ 
poi*?cf , Abo staiHkid is i 
4Tj6(>E f Ofuf'^pepd mio^ 
mitiC iran^missi&ii Ytju'll 
d$o fend aif cond itionmg 
plus a fc^Mi-wb^'] aiiEiiodk; 
btakf! spimi and cfrrrei'i 
s^de^ualati big on ea^h 
jjidmvyS4&in Ail of 
whii:h ail to the midk's 
ci."!ubilLt}' and perfofmanfiie^ 

WORK tfTi Nlf . lOiir ens llttL 

■ II you get rkght down to LL your bot.ton^ 
[. n I. ji, w bctp thp valiip qf youF work vchJdes 
i:. iuilg<^d With Safari you have a van that hai 
thr ability w move pknty i?f cargo oi ptciiiy 

! ■ ' • 1 J mention pmviding plenty of 
. .1.. ;i..:^4idd^dupendabltjj^i[|Ki rclia- 
iiity to your bcnoin Ijhc 

If you'd like more mfbr- 
marion isbout GMC Safaii 
cii ^ny other vehick fioni 
GMC TrutkcaUiisai 
J SOO^GMC-TRIKX 

happy to show you why 
the b^ businL-ss pdnwt 
to havf Is du* 
nrvietsayfii word 




I liihiir^ 




Safari 

THE fflUKNCTM Of UFERIQCK 



lt«4tfiiidiid 4(ii«ittSil Itom Cc^^ 



TO FULLY UNDERSTAND THE DIFFERENCE BETWEEN 

INSURANCE COMPANIES. YOU COULD GO 
THROUGH THIS AIX OR GO THROUGH SHEER HELL. 




CO bdp y^u. pick up iht pitces. And sofnr will Icavc your rem per srnpldrnrkjf. To ivtiid making the 
ivron^ clioifF* you hAW lo i^Itfct a cocapmtijr tiir \t% lervitc. Ti* rrliijhiEiU' Atid mo^t ifupafinntly, it* 



Look up Gcfii:ffli Actidcfit Iniunnct in your Yrllow Page* and cttJl your Indepcfidcnr Ajiftii 
tbout 0uf rntirt line at u^mrnrrcjAl iniurance produiis. Vault find wc hiive iivi^i' $5,6 billiiiii tn 
And chdc we hnve m A* fSyprrioi) r«rjn|£ ffom A.M. Be^i, a 
nitiatiAUy rcccifjciizcd iniumcicif rdung service And when the hc^i 
i II art , e ha i kind «f icc u r i c y c * n h el p y o u kec p a Cfit*l head If > V/ Are V & jv T h r& w h 



A\ GENERAL 

I t/W accident 

V-// \\ INSURANC 



